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1.IlepedyeHb BHAOB NPAKTHYECKOI PadOThI 0 AUCHHILJIMHE

Pazngen / Tema Bun dopma TpeOoBanus K
HPaKTI/I‘IECKOﬁ KOHTPOJIAA BBINOJTHEHHIO 3aJaHUH
padoThI

Pasnen 1: [locieBy30BcKkoe Urenue u Tect [IpuBuTHE
oGpa3soBanue. epeBo;I (YK-4.1) oOyJaromumcst
Pa3BuTHE HABBIKOB AaHATUTHYECKOTO TEKCTOB 110 Omnpoc HaBBIKOB 5
YTEHUS U TIEPEBOJIa AaHTIIMHUCKUX TeMaM; (YK-4.2) HHHHBHHYMBFOH "
TCKCTOB [0 TEMaM: BHnonHUeHHe T[TrcBEMEHHOE KOHJICKTI/IBHOI/IU paboThI
3aJIaHUM 110 samanue (YK- | CJIUTEpaTypoid ¢ Tewm,
Tema: HayuHo-uccnenoarenbckas TEeKCTAM; 4.3) YTOGEI HA OCHOBE HX
pabora. Hayka v Hay4HbBIA METO/I. BBIIIOJIHEHHE a”aian3a u 0000IIeHNS
Tema: HayuHo-uccnenosarenbckas 3aJaHUH T10 OHHU MOTIJIM JIeJIaTh
paﬁoTa. OKoHOMUYECKAs IIpaKTHUKA U TCCTUPOBAHHUIO COOCTBEHHBIE BHIBOJIBI

TEeopHsl.
Tema: HayuHo-uccnenosarenbckas
pabora. [lenbru u 6aHKu.

Tema: HayuHo-uccnenoBarenbckas
pabota. CTpyKTypa pbIHKa U
KOHKYPEHIIHUS.

Tema: HayuHo-uccnenoBarenbckas
pabora. ['mobanm3anmsi.

Tema: HayuHo-uccnenoBarenbckas
pabora. Teopus GyxranTepckoro

yuera.

TEOPETUIECKOTO U
MPAKTHIECKOTO
Xapakrepa,
000CHOBBIBas MX
COOTBETCTBYIOLIIM
obpazom




Paszpnen 2: JInuHOoCTHOE pa3BUTHE. Urenue u Tect IIpuButHe
Pa3BuTHe HaBBIKOB nepeBo (YK-4.1) oOyJaromumcst
AHAJIUTUYCCKOTO YTCHUS U TEKCTOB I10 Ormpoc HaBBIKOB
IIEpEBO/A AHIIMICKUX TEKCTOB 110 TCMau, (YK-4.2) WHINBUYaIbHOU 1
temam: Tema: JIMUHOCTHO- BBITIOJTHCHHE [MucbMeHHOe | KOJJICKTUBHOU pabOTHI
Ipo(eCcCHOHANBHOE PA3BUTHE. 3a/aHuH 1o aganue (VK- | CJMTEpaTypou ¢ Tem,
TEKCTaM; 4.3) YTOOBI HA OCHOBE MX
[TpodeccrnonanpHas camopeann3aimsi.
BBIIIOJIHEHUE a”aian3a u 0000IIeHNS
Tema: JInnocTHO- 3aJlaHul 110 OHHU MOTJIU JIeJIaTh
npo(eccHOoHaNbHOE pa3BUTHE. DTUKA TECTUPOBAHUIO COOCTBEHHBIE BHIBOIbI
npoeCCHOHATBLHOTO OyXTanTepa. TEOPETUYECKOTO U
Tema: JIuuHOCTHO- MIPAKTUYECKOTO
npodeccroHaIbHOE Pa3BUTHE. Xapaktepa,
I[IpenpuHUMATENLCTBO. Malblii 1 00OCHOBBIBAS HX
. COOTBETCTB UM
cpennuii om3Hec. Tema: yrom
obpazom
JInuHOCTHO-TIpOeCCHOHATBHOE
pa3BuTHE. MHOTOHAIIMOHAIBHBIC
koprniopanuu. Tema: JInuHOCTHO-
npoeCCUOHATILHOE pa3BUTHE.
MexayHapoHbIe PUHAHCOBEIC
OpraHu3aIuHm.
Paszgen 3: Undopmanuonnbie Yrenue u Tect IIpuBuTHe
(YK-4.1) o0yJarmuMmcst
TEXHOJIOTHM B aKA/IeMUYeCKOH 1 nepeBo] Omnpoc HABBIKOB
npodeccnoHaNbLHOI 1eATeILHOCTH, | TEKCTOB 110 (YK-4.2) MHIMBUYaJIbHOU 1
Pa3BHTHE HABBIKOB AHATHTHYECKOTO TeMawm; [MrucbMeHHOE | KOJIJIEKTUBHOM pabOThI
YTEHNS ¥ lepeBO/A AHTITHACKHX BBHITIOJTHEHHE sananue (YK- | c nutepatypoii ¢ Tem,
TEKCTOB 110 TEMAM: 3aJaHuH 110 4.3) 4TOOBI Ha OCHOBE UX
TEKCTaM; aHajan3a U 0000IIeH s
Tema: Mndopmaruszanus od1ecTsa u
b BBITIOJTHCHUE OHH MOTJIH JIeJIaTh
€ro NpaBoBOil cucTeMbl (0aHKU U 0a3bl .
3aJJaHuH 110 COOCTBEHHBIC BBIBOJIBI
ZIAHHBIX). TECTUPOBAHUIO TEOPETUIECKOTO U

Tema: UnpopmanronHsie
TEXHOJIOTUH B OyXTaJTepCKOM Jiele.
Tema: CoBpeMeHHbIE OAaHKOBCKHE
TEXHOJIOTUH: UH(OPMAIIMOHHBIE U
WHHOBALIMOHHBIE.

Tema: UnpopmalimoHHbIE CUCTEMBI B
HAJIOTOO00JI0KEHHH.

Tema: OunaHCcOBas OTYETHOCTD.
PopMHUpPOBaHHE OTYETHOCTH B
MH(POPMALIMOHHBIX CHCTEMAX.
Tema: Aynut. ®UHAHCOBBINA ayAUT.

Y naneHHsblil ayuT.

MPAKTHIECKOTO
Xapakrtepa,
000CHOBBIBas UX
COOTBETCTBYIOIIUM
obpazom




MEXyHAPOAHOM KOH(pEpEHIUH.

Pa3nen 4: OcHOBHBIE JIEKCHKO- Urenue u Tect IIpuButHe
rpaMMaTu4ecKue eJMHuIbI, MepeBO/I (VK-4.1) 00yJaronuMcsi HaBBIKOB
OoTpaxkKamIue TEMATHKY TEKCTOB IO Ompoc WHIUBUIYAILHON U
aKajgeMHnyecKoro, TEMaMm; (YK-4.2) KOJUICKTUBHOM PabOThI
npogdeccuoHaIbLHOIO0, 1eJ10BOr0 1 BBIIIOJTHEHUE TTuchMEHHOE C JIUTEPATypOU C TEM,
JIMYHOCTHOT0 B3aMMO/IeiiCTBHS. 3a[[aHHH 110 sanmanme (YK- | 4TOOBI Ha OCHOBE HX
Pa3BuTHE HABBIKOB aHAIUTHYECKOrO | TEKCTaM; 4.3) aHau3a u 0600meHus
JTEHHS H MTEPEBOMIA AHTIHICKIX BBITIOJTHEHHE OHM MOTJIH JIeJIaTh
) 3aJIaHui 1o COOCTBEHHBIC BBIBOJIBI
TEKCTOB IO TEMaM:
. . TECTUPOBAHUIO TEOPETHUUECKOT0 U
Tema: Byxrantepckuii GMHAHCOBBII
MPAKTUYECKOTO
yHer. Xapakrepa,
Tema: Byxranrepckuii 000CHOBBIBas UX
YIPaBJICHUYECKUHN yUeT. COOTBETCTBYIOIIUM
Tema: Hanorosas cucrema. Hamoru u o0pazom
c60pbl. OCHOBHBIE 3JIEMEHTHI
Hanoroo6moxenus. Hanorossrii
KOHTPOJb.
Pazgen S: Yuactue B Urenue u Tect [IpuBuTHE
Memyﬂapo}n{oif[ Ko}[(l)epe]-[unn. nepeBoa (VK-41) 06yanOHIHMC$I HaBBIKOB
Pa3BuTHe HaBBIKOB AaHAIIMTHYECKOTO TCKCTOB 110 Omnpoc UHIUBUAYalIbHON U
YTEHHUS U IIepPeBO/Ia AHTITMHCKIX TeMaM, (YK-4.2) KOJUIEKTHBHOH paboOThI
BBITIOJTHEHHE C IUTEpaTypoil ¢ TeM
TekcTOB 1o TeMaMm: Tema: B [lucemenHoe 5 patyp ’
3aJjaHuil 110 - | 4TOOBI HA OCHOBE UX
MexnyHapoIHbIE KOH(PEPEHITHH. salanme (YK
. TEKCTaM; 4.3) aHanu3a u 0000IIeHH
[Touck KoH(pEpeHIuit Mo
BBITIOJTHEHHE OHH MOTJIH JIeJIaTh
HAMPABICHHIO. 3ajaHuil 1o COOCTBEHHBIE BBHIBOJIBI
Tema: Kak crath yqacTHUKOM TECTUPOBAHUIO TEOPETUYECKOT0 U

PaKTUYECKOTO
Xapakrepa,
000CHOBBIBAS UX

Tema: /lenoseie neperosopsl. Tema:
/lenoBas nmepenucka u aenoBas
TOKyMEHTalus. 3asBKa Ha y4acTue.

Tema: [lenoBas puropuka. Tema:
PedepupoBanue crarei,
COCTaBIICHIE aHHOTAIHI

COOTBETCTBYIOLTHM
o0Opazom

2. TEMbI U 3ATAHUS JJISI TIPAKTUYECKOM PABOTHI

2.1 Umenue u nepeeod mexcmog. Boinoanenue ynpascrienue no mexkcmy. Ycmuwlii onpoc.

2.1.1 Umenue u nepegoo mexkcmoe.

Bo BpeMmsi mpakThyecKuX 3aHATUNH Ba)XKHO yMeHHE padoTaTh ¢ yuyeOHOW M Hay4qHOU
autepatypoil. Heo0xoaumo HayuuThCsl IPaBUIIBHO €€ YUTaTh, IOHUMATh M BECTHU 3anucu. BaxxHo
MOMHHUTb, YTO pallOHAJIbHbIE HABBIKM PAOOTHl C KHUIOW IO3BOJISIIOT 3KOHOMUTH BpeMs M

MOBBIIIAKOT MPOAYKTUBHOCTD.




I'pamoTtHas paboTa ¢ KHHUTOM, )KypHAJIOM, TOCOOMEM U T.I., 0OCOOEHHO €CIIi pedb HIeT 00
y4eOHOM M HAay4YHOM JHMTEparype, Mpeamnoaraet codoaeHne psaaa npaBuwi. Baavane ciemyer
O3HAKOMHUTBCSI C TEMOW TEKCTa, T.C. NMPOYUTATH 3arjaBHe. DTO JaeT OOIIYI0 OPUEHTHPOBKY,
NpeJICTaBICHHE O CTPYKTYPE U BOIIPOCAX, KOTOPBIE pAaCCMATPHBAIOTCA B TeKcTe. CIIeMyrOIIni dTar
- yrenue. [lepBriii pa3 1enecooOpa3HoO MPOYUTATh TEKCT OT Havaja J0 KOHIIA, YTOOBI IMOIyYUTh
IENBHOE TpeJICTaBIeHUue 00 M3JI0KeHHON mHpopMmanuu. [Ipu MOBTOPHOM YTEHHUH MPOUCXOAUT
MOCTEIIEHHOE TIIyOOKOEe OCMBICIICHHE MaTeprana; BBIJCIICHNE KITFOUEBBIX CIOB, OCHOBHBIX HJICH,
CUCTEMBl apTryMEHTOB, HamboJyiee SPKUX MPUMEPOB M T.1. HempeMeHHBIM NpPaBHIOM YTCHHS
JOJKHO OBITh BBISICHEHHUE HE3HAKOMBIX CJIOB, TCPMHUHOB, BBIPQKCHHI, HEM3BECTHBIX WMEH,
Ha3BaHuid. C 3TOH 1eNIbI0 HEOOXOJMMO YMEHHE TI0JIB30BaThLCS CIIOBAPEM U IPYTHMH CIIPABOYHBIMU
U3JJAaHUSMH, a TaKkxke pecypcamu cetd MHTepHeT. MOKHO 3aBECTH CICIUAbHBIC TETPAIH MU
OJIOKHOTBHI. UTEHUs TECTOB W BBINIOJHECHUE YIPaXHEHUH IO TEKCTaM IO3BOJIIIOT OTPadOTaTh
HaBBIKK M YMEHUS BECTH IIOMCK HeoOXomuMmMoil uwHopmamnuu, o0pabaTbiBaTh W
CHCTEMaTH3HPOBAThH €e.

BLII[GJ'IHIOT uemvlpe OCHOBHbIE YCMAROBKU 6 UMEHUU yll€6H0'Hay1lH020 mekcma.

*  uH()OPMAIMOHHO-TIOUCKOBAs (3a/1a4a - HANTH, BBIICIUTh UCKOMYIO HH(POPMALIUIO); ®
ycBauBaromasi (yCUJIMsI YUTATeNsl HAlpaBJICHBI HA TO, YTOOBI KaK MOXHO ITIOJHEE OCO3HATh U
3allOMHUTh KaK CaMU CBEJICHUS, N3JIaraéMble aBTOPOM, TaK U BCIO JIOTUKY €0 pacCyKIeHHH);

*  AQHAIUTUKO-KPUTHYECKas (YUTATENb CTPEMUTCS KPUTHUYECKH OCMBICIHTH MaTepHal,
IIPOAHAIM3UPOBAB €r0, ONPEIEIUB CBOE OTHOLIEHHE K HEMY);

*  TBOpYeckKas (COo3/1aeT y YUTaTelsi TOTOBHOCTh B TOM MJIM MHOM BHJIE - KaK OTIPaBHOMN
MYHKT Ui CBOMX PAacCyKIEHUI, Kak 00pa3 ajsi JEHCTBUS 1O aHAJOTHH U T.I.; HCIOJIb30BaTh
CYXKICHHS aBTOpa, XOJ €ro MbICIel, pe3yiabTaT HaOMIOJAeHUs, pa3padOTaHHYI METOIUKY,
JIOTIOJIHUTD WX, MIOJIBEPTHYTh HOBOM ITPOBEPKE).

Hayunas meroaunka paboThl ¢ JUTEpATypoOl MpeaycMaTpUBAET TAKXKE BEACHHE 3alHUCH
MPOYMUTAHHOTO. OTO TO3BOJIIET TMPUBECTH B CUCTEMY 3HAHUA, MOJYYCHHBIC TPH UYTEHUH,
COCpPEIOTOYNTh BHUMAHWE Ha TJIABHBIX MOJOKEHUSX, 3a)UKCUPOBATh, 3aKPENUTh UX B MaMSTH, a
IpU HEOOXOIMMOCTH BHOBb OOPAaTUTHCS K HUM.

OcHoBHbBIE 3Tanbl pad0ThI ¢ TEKCTOM:

1. TIIpouwnraiite 3aronoBok TekcTa. [lomymaiiTe, 0 4eM HUOET peub B TEKCTE.
Ornpenenure TeMy TEKCTa.

2. BroblsicHuTe 3HaueHHWE HEMOHATHBIX CJIOB. Bocmonp3yiiTech CloBapeM. 3.
Bremonaute nepeBon tekcta. Odgopmurte nepeBo MUCHMEHHO.

2.1.2 Boinonnenue ynpaxy;cnenue no mecmy.

Ha BeImonHEHMs ynpaXHEHU OTBOJAUTCS OIPENEIEHHOE BpeMs. BpeMs BBINOIHEHUS
3a/laHus 3aBUCUT OT YPOBHS €0 CIOKHOCTH M YPOBHS IOATOTOBIEHHOCTH CTYJEHTA. 3aJaHuE
CUMTAETCSl YCIEIIHO BBIIIOJHEHHBIM B TOM CIIy4yae, €CIM OHO BBIIIOJHEHO IOJIHOCTBIO B
OTBEZIEHHOE U1l HETO BPEMS, a TAKXKE B HEM HET CYILIECTBEHHBIX TPaMMaTHUECKUX U JIEKCHUECKHUX
omn6Ook. IopsiioK BBINOJHEHHS 3aJaHU:

VYrpaxHeHus: COCTaBIEHBI C YYETOM MaTepHasla MPAKTUYECKUX 3aHATHM MO KaXJAOW TeMe
JUCIUIUIAHBL (MOIyJis). J[1s1 MOATOTOBKM K BBIMOJIHEHHUIO YIPaKHEHUN HEOOXOAUMO H3yYUTh
MaTepual 1o KaxJ10i TeMe AUCHUIIIINHBI, HE0OXO0AUMO MOHATH JIOTHKY U3JI0’KEHHOT0 MaTepHarna.

B npotiecce BbINonMHEHNs yIpaXXHEHUH HE0OXO0IMMO BBITIOJIHUTE CIIEAYIOIIEe:

* Ilpexne Bcero, cieayeT BHUMATEIbHO H3YyYUTh TUI U CTPYKTYPY YIPaKHEHHS,
OLICHUTh 00BEM BPEMEHHM, BBIIEISEMOr0 Ha €ro BBINOJHEHHE. DTO MOMOXKET HAaCTPOUTHCS Ha
paborty.



*  Jly4umre HauYMHATH BBINOJHATH T€ IYHKTHI, B NPAaBUIBHOCTU PEIIECHUS KOTOPBIX HET
COMHEHMH, MOKa HE OCTAHABJIMBAACh HA TEX, KOTOPbIE MOTYT BBI3BATh JIOJTHME pa3gyMbsi. JTO
HO3BOJIMT YCIIOKOUTBCS U COCPEIOTOUNTHCS Ha BBIITOJIHEHUH 00JIee TPYIHBIX BOIIPOCOB.

*  OueHb BaXKHO BCerja BHUMATEJIBHO YUTATh 33JaHUS A0 KOHLA, HE IBITAsICh IOHSITH
YCIOBHUS «II0 TEPBBIM CJIOBaM» WM BBIIOJHUB IOJOOHBIE 3aJaHUsl B IPEeabLIyLINX
TECTUpOBaHUAX. Takas CIellKa HEepelKO MPUBOAUT K JOCAIAHBIM OLIMOKAM B CaMbIX JIETKHX
BOIIPOCAaX.

* Eciuu Bbl He 3HaeTe OTBETA Ha BOIPOC WJIM HE YBEPEHbI B MPABUIBHOCTHU, CIENYET
IPOIYCTUTB €r0 U OTMETUTH, YTOOBI IOTOM K HEMY BEPHYThCS.

* Ilcuxonoru TakXxe COBETYIOT AyMaTh TOJIBKO O TeKylleMm 3aaaHuu. Kak mpasuiio,
3aJaHusl B YIPAKHEHUSIX HE CBS3aHBI IPYT C APYrOM HEMOCPEICTBEHHO, TO3TOMY HEOOXOIMMO
KOHLIEHTPUPOBATbCA HAa JaHHOM BOIIPOCE U HAaXOAWUTH PELICHHUS, MOAXOAIINE UMEHHO K HEMY.
KpoMme TOro, BbIOJHEHHE 3TOM pEeKOMEHJALMU AACT €lle OJMH ICUXOJOTHYecKuil >PpPexT —
HO3BOJIMT 3a0BITh O HEy/laye B OTBETE HA NPEIbLAYIINI BOIIPOC, €CIIM TAaKOBAsi UMeEJIa MECTO.

*  MHorue 3ajaHusi MOXXHO ObICTpee pelINTh, €CIM HEe MCKaTh Cpa3y NpaBHJIbHBINA
BapUaHT OTBETAa, a IIOCIEN0BATEIbHO MCKIIOYATh T€, KOTOpbIE SBHO HE MOAXOAAT. Merton
UCKJIIOUEHHs TO3BOJIAET B UTOre CKOHLEHTPUPOBATh BHUMAHHE Ha OJHOM-IBYX BEpPOSTHBIX
BapHaHTaXx.

*  PaccuuThIBaTh BBINIOJIHEHUE 33JJaHUI HYKHO BCEIr/la TaK, YTOObI OCTAJIOCh BpeMs Ha
NpOBEPKY U opaboTKy (mpumepHo 1/3-1/4 3ammanupoBaHHOTO BpeMeHH). Torma BepOSTHOCTh
ONMCOK CBOJUTCS K HYJIIO MU UMEETCS BpeMsl, 4TOObl HaOpaTh MakCUMyM OajulOB Ha JIETKUX
3aJJaHUAX U COCPEAOTOYMTHCS Ha pEUIeHHH OoJjiee TPYAHBIX, KOTOpbIE BHayaje IMPHILIOCH
HPOIYCTHUTb.

» Ilpouecc yraapiBaHusi IPaBUIbHBIX OTBETOB JKEJATEIbHO CBECTU K MUHUMYMY, TaK
KaK 3TO YpeBaTO TEM, YTO 0OydaroLuiicsa 3a0yIeT 0 [NIaBHOM: YMEHUH UCI0Ib30BaTh UMEIOLIHECs
HaKOIJICHHbIE B y4eOHOM Ipoliecce 3HaHUs, U OyleT Ha/leaThCs Ha yjnady. Eciau yBepeHHOCTH B
NPaBWIBHOCTH OTBETa HET, HO MHTYUTHBHO TMOSIBISIETCS MPEANOYTEHHE, TO ICUXOJIOTH
PEKOMEHAYIOT JTOBEPSITh MHTYULIMU, KOTOpPAs CUMUTAETCS IMPOSBIECHUEM TIIIYOMHHBIX 3HAHUU U
OTbITa, HAXOIALIMXCS HA YPOBHE MOJICO3HAHUSI.

2.1.3 Yemmuotit onpoc. Hngpopmayuonnoe cooduienue.

Onpoc — TumnoBble KOHTPOJIBHBIE 33JaHUs, BOMPOCHI IS OOCYKICHHWsS, OIHCAaHUE
NoKasareiel M KpUTEpPHEB, ILIKAJ, METOJUYECKHE MaTepHalibl, ONpPENENSIIONINE TMPOLETypbl
OLICHUBAHMSI YpOBHEH CQOPMUPOBAHHOCTH pe3yabTaToB 00ydeHus. PpoHTanbHas Qopma
KOHTpOJISI, MIpeCTaBiIstonasi co00l OTBEThl Ha BOMNPOCHI IpenoAaBaresss B yCTHOM (opme 1o
3aJJaHHBIM T€MaM, pPa3/ieaM.

D¢ dexkTuBHBIMU ABISIOTCS Te (OPMBI OMpoca, KOTOpbIE JAenaoT He(opManbHBIM
KOHTPOJIb 3HAHUH, YMEHHUI U HaBBIKOB, OPraHUYECKU BIUIETAIOTCS B COJEPIKaHUE KOHKPETHOTO
3aHSTHS U BBITEKAIOT U3 €T0 3ajad.

KonTpons Ha 3aHSATHSX MOXKET OBITDH WHIUBUAYAJIbHBIM WIH
KOJUJIEKTUBHBIM.

WuauBuayanbHbIil onpoc — 3T0 Haubosee >pdekTuBHas GpopMma mpoBepku 3HaHHUH. OH
MOJKET OBITh YCTHBIM WJIM MMHUCbMEHHBIM.

VYcTHBIN onpoc HEOOXO0AUM /JIsl IPOBEPKH YCBOEHUS TEOPETUYECKOT0 MaTeprasa, yMEeHUs
pacKpbIBaTh BHYTPEHHIOKO CYIIHOCTD SIBIICHUH.

NuauBuayanbHbIA OMPOC TO3BOJISET MOJIYYUTHh OoJiee TMOJHBbIE M TOYHbIE JaHHbIE 00
YPOBHE YCBOEHUS, OJTHAKO OH UMEET CYIIECTBEHHBIN HEAOCTATOK: IPU UHIUBUAYAIbHOM OIIPOCE
OUYCHb MaJIbIl 0XBAaT 00yYaeMbIX; IPU UHANBUAYAIBHOM OIPOCE OTBEYAET JIMIIb OJIUH CTYJIEHT, a
ocTaJlbHble 00y4aeMble OCTaroTCs maccuBHBIMU. [103TOMY mpernoiaBaTento cieayer, crpamuBas



OJTHOTO, JJaBaTh YCTAHOBKY OCTaJIbHBIM TaKUM 00pa3oM, YTOOBI ATOT Mpolecc ObLT 00yYaromum,
TO €CTh 0Oecre4yrnBaT MOOMIN3AIMIO U AKTUBHOCTh BHUMAHUS BCEX CTYAECHTOB. CTYyIE€HTBI MOT'YT
IPEJIOKUTh CBOM IJIaH OTBETA WIIM UCIIPABUTH T€ OLIMOKH, KOTOpPbIE ObLIH JAOMYIIEHbI IPH OTBETE
UX OJHOKYPCHUKOM, a TakKe IIOAIOTOBUTh BOIPOCHI IO COJEp:KaHUI0 oTBeTa. HyxHo
PEKOMEH/10BaTh CTYJIEHTaM 3allMChIBaTh CBOM 3aMEUaHUs 10 XOAY OTBEeTa. B 3TOM citydae MOXKHO
OyZeT OLICHUTh HE TOJIBKO TOr0, KTO OTBEYAJl, HO U TOr'0, KTO MPUHUMAJ y4acTUe B 00CYXIEHUU
OTBETA.

@pOHTANBHBIM ONPOC HMMEET OINPEICICHHbIE JIOCTOMHCTBA M Hexocrarku. K ero
[I0JIO)KUTEIBHBIM KaueCTBaM MOXHO OTHECTH BO3MOKHOCTb OXBaTa IPOBEPKOIl OJTHOBPEMEHHO
BCEX CTYJEHTOB T'PYIIIbI, BO3MOKHOCTb OLICHMBATH (IIOCTaBUTb OTMETKH) 3a OJMH U TOT XK€
OTPE30K BpPEMEHHM BCeX WM OONbIIMHCTBO oOydarommxcs. [lpu ¢ponTamsHOM KOHTpoOJIe Bce
CTYAEHTBI HAXOJATCS B HAIIPSDKEHUH, TaK KaK 3HAIOT, YTO UX B JHOOYI0 MUHYTY MOTYT BBI3BAaTh,
[IO3TOMY WX BHMMAaHHE COCPEAOTOYEHO, a MBICIM CKOHLEHTPUPOBAHBI BOKPYI TOH paboTshl,
KOTOpasi BEAETCS B IPYIIIIE.

OO0bIuHO (HPPOHTANIBHBIN OIIPOC MPOBOAUTCS KaK YCTHOE BOIIPOCHO-OTBETHOE YIPAXKHEHUE,
B KOTOPOM BOIIPOCHI CTYJEHTaM 3aJaeT npenogasarenb. OJHAKO HE CTOUT 3a0bIBaTh, YTO IPHU
(dpoHTaTBLHOM OIpoce, HeOOXOMMO CHavaja 3aaTh BOIIPOC, a 3aTEM YK€ Ha3BaTh (PaMIITUIO HITH
UMS CTYZIEHTa, KOTOPOTO HEOOXOIMMO BbI3BaTh, & HE HA00OPOT. DTO rapaHTUPYET BKIIIOUEHUE B
paboTy BHUMaHUS U MBIIJIEHUS BCEX CTYAEHTOB, KOTOPbIE BO BpEMs IIOCTAHOBKHU BOIIPOCA yXkKe
rOTOBATCS K OTBeTy. Temm ompoca JOJIKEH OBITh JOCTaTOYHO BBICOKMM, YTO AKTUBU3UPYET
YMCTBEHHYIO JIeSITeIbHOCTh, BHUMAaHHE, COCPEIOTOYEHHOCTh, BBIPA0ATHIBAET OBICTPYIO PEUYEBYIO
pPEaKIMI0O Ha MHOCTPAHHOM S3bIKE, a 3TO, B CBOIO O4Yepe]b, MOBbIMLACT oOy4aromui 3¢ ekt
npolecca KOHTPOJIS.

Taxke npu (QpOHTANIBHOM ONPOCE XOPOLIO HCIOJb30BaTh pa3iIMyHbIE JICKCHYECKUE,
rpammarndeckue, opgporpadpuieckue Urpbl, COpeBHOBaHHUS U TaK Jajee.

OnHako ppoHTaNIBHBINA OIPOC AAET MOBEPXHOCTHOE MIPEICTABICHUE O 3HAHUSX CTYJCHTOB.
@pOHTAJIBHBII  OMPOC CUYUTAETCS OTHOCUTEIBHO HETIYyOOKMM B CHIIy ONPEEIIEHHOMN
paccpe0TOUeHHOCTH BHUMAHMsI MIPETo1aBaTelisi Ha MHOTOYUCIIEHHbIE OOBEKTHI.

HenocraTku MOkHO HEUTpaIN30BaTh KOMOMHUPOBAHHBIM OIIPOCOM.

KoMmOuHMpOBaHHBIN OMPOC — ATO OMPOC, COYETANIMN B cebe HMHAUBUAYAIbHBIN H
¢dpoHTanbHBIN QopMbl onpoca. He Gonee Tpetu 3aHsTust OyneT yaenaTbcs MPOBEPKE YMEHMM
MOHOJIOTHYECKON YCTHOM peuu, T. €. HHIUBUAYaIbHOMY KOHTPOJIIO, a OCTallbHasl 4acTh - OyneT
nocesiiieHa QpoHTanbHOM pabote. Ilpu mcnonb3oBaHUMU 3TOM (OPMBI OMpoOca, BOMPOC HIIU
3a/laHue aJpecyercss He TOJIBKO OJHOMY CTYIEHTY, KOTOpPOro IIJIaHUPYETCS CHPOCUTh
WH/IMBUYaJIbHO, HO U BCEM 00yYaroIUMCs TPYIIIbI.

HNudpopmanuonHoe coodieHue - TO BUJ pabOTHI [0 MOATOTOBKE HEOOJBIIOTO M0 00BeEMY
YCTHOTO COOOIIEHMs JUIsl 03BYYMBaHHUS M3Yy4EHHOIO MaTepuaia B IpOIecce YTEHUs TeKCTa U
BBITMIOJIHEHUS yHpaxHeHuH 1no tekcTy. CoobmaeMas nHGopMalusi HOCUT XapakTep 00001eHus,
OTpakaeT U3y4YEHHbIE TaHHBIE.

CooOuienne oTau4aercss 00beMOM M XapakTepoM HHpopManui. Bo3aMoXHO MHCbMEHHOE
obopmiieHrne 3aJaHus. PermaMeHT BpeMEHH Ha O3BYyYHMBAHHE COOOMICHHWS - a0 5 MuH. [lpu
n0020Mo8Ke UHPOPMAYUOHHO20 COOOUeHUsI HeOOXOOUMO:

®*  WU3Yy4HUThb MAaTEpHaJ IO TEME;
®  COCTaBWTH IIJIaH WU TPapUUECKYIO0 CTPYKTYPY COOOILIEHNUS;
®  BBLIEIUTH OCHOBHBIE ITOHATHS U UJIEH;

*  pa30uTh MaTepuan Ha BBEJEHUE, aparpad, nepearliie OCHOBHbIE MBICIHU U
3aKJIFOUYE€HUE WIIN BBIBOJIBI;

*  0hOpMUTH TEKCT MHUCbMEHHO (eciu TpedyeTcs);



®  CIaTh HAa KOHTPOJIb IIPENOAABATENIO U O3BYUYUTh B YCTAHOBIIEHHBIN CPOK.

TpeGoBaHNsl K BbINOJHEHHIO BbIIIEONUCAHHBIX 3aIaAHMM

[Ipy moOArOTOBKE K YCTHOMY ONPOCY HEOOXOJMMO TIOBTOPUTH JIEKCHUECKUH U
rpaMMaTUYeCKHi MaTepHuaj COOTBETCTBYIOIIMX pa3JeliOB yueOHHMKA M y4eOHBIX MOCOOMIA IO
JIAHHOU TEME.

IlopsiioK BBINOJHEHHS 3a1aHUA:

Ne Copnepxanue YposeHb Bpems Ha Bpewms orsera
3ananue CJIIO)KHOCTH | IIOATOTOBKY
1 IIpounrars BCIIyX OTPBIBOK u3 | basoBsiii 1,5 muH. 1,5 muH.
MH(POPMAIIMOHHOTO WIIn Hay4HO-
MIOIYJIIPHOTO CTHUJIMCTUYECKHU
HEUTPAIBHOI'O TEKCTA.
2 BreImonHUTE TIEpEBOJ] OTPHIBKA. bazoBslii 15 muH. 1,5 muH.
3 3agath 5 BONMpOCOB Ha ompeneicHHyo | ba3oBbii 1,5 muH. 1,5 muH.
TEMY. Crynenty  mpeajiaraercs

BU3YJIbHBIA CTUMYJT M KJIFOUEBBIC CJIOBA
(0 9yem Ha/O CIIPOCHTB).

4 OTBeTTh Ha HECKOJBKO BompocoB| Cpeanuii 1,5 muH. 1,5 mun
IpenojaBaTesis 0 MPEeAI0KEHHOM TeMe.
5 CpaBHUTH 2 NPEIJI0KEHHBIE TEMBI Bricokuii 1,5 mun 2 MUH.

dopMa KOHTPOJIA
YreHne 1 epeBoa OTPBIBKA 13 MHGOOPMAIIMOHHOTO WA HAVYHO-TIONYJIIPHOTO CTHIMCTUYECKHA
HEUTPAJILHOTO TEKCTA.!

OBHMMATENIBHO IPOYUTATh TEKCT 3a/1aHUS MPO ceds;
UBBIAENUTD CUHTArMbI B JUTMHHBIX NIPEAIOKEHUAX, TPYAHBIE AJI1 IPOU3HOLIEHHUS CII0BA;
Opa3MeTuTh HWHTOHALIMIO PA3JIUYHBIX TUIOB KOMMYHUKATHUBHBIX IPEAJIOKEHUM;
OnpounTaTh TEKCT MIETIOTOM, a IIOTOM BCIYX, OOpaliias BHUMaHUE Ha CIIMTHOCTb U OETJIOCTh pPeyuH;
0 BBIMOJIHUTH MEPEBOJ OTPbIBKA TEKCTA, MOJB3YSACH CIOBapeM U oOpaillas BHUMaHUE Ha
IrpaMMaTHU4ECKHE U JIEKCUYECKHE CIIOKHOCTH.
Y CI0BHBIN IUAIIOT - PACCIPOC:

OBHMMaTENbBHO 4YMTaTh TEKCT 3aJaHus, oOpamas oco0oe BHUMaHHE Ha YCIOBUS
npejiaraeéMoi CUTyaluy OOIIEHUS U OTpaHuYMTeNH (IIYHKTHI IJIaHa) M 00beM auanora (Bpems);

O3agaBath TpeOyeMble IO COJEP>KAHUIO BOIMPOCHI, T.€. OMUPATHCA Ha KIIFOYEBBIE CIOBA,
JIaHHBIE B 3aJJaHUH; 33]1aBaTh MPSMbIC BOIPOCHI, KaK TPEOYETCS B 3a/TaHHUH; UCTIOIH30BaTh JICKCUKY
U TPaMMaTUKy, COOTBETCTBYIOIIME KOMMYHUKATHBHOM 3aJay€ M CIOXKHOCTU 3aJaHUs;
MCIOJIb30BaTh MHTOHAIUIO, COOTBETCTBYIOIIYIO BBIOPAHHOMY TUITY BOIIPOCA.

Y CIIOBHBIM AUATIOT-OTBET:

OBHMMATEJIBHO BBICIYIIATh BONPOC, 0Opalias 0co00e BHUMaHKE Ha KIIIOUEBBIE CIIOBA;

OoTBeTUTh HAa IIOCTABJICHHBIC BOIIPOCHI, MH3JIarasa Tpe6yeMy10 o COACPIKAHUTO
I/IH(I)OpMaI_II/IIO, T.C. OIIMPAaACh Ha KIIKOYCBLIC CJIOBA, JAHHBIC B BOIIPOCEC, MPCACTABUTL OTBCT,
HCIIOJIB30BAaTh JICKCHUKY W TI'paMMATUKy, COOTBCTCTBYIOIIUC KOMMyHHKaTI/IBHOﬁ 3agaduc u
CJIO)KHOCTHU 3aaHuA; UCITOJIb30BAaTh COOTBCTCTBYIOIIYIO HHTOHAIIHUTO.



Temarnueckoe MOHOJIOTHYECKOE BHICKA3bIBAHNUE

BHuMmaTenbHO MpouyMTaTh TEKCT 3aJaHus, oOpaimas oco0oe BHUMaHHE Ha BBIJCINIsIEMbIC
AIIEMEHTBHI COAEPIKaHUS U OTPAaHUYHUTENH (ITyHKTHI TIaHa) 1 00beM MOHOJIOTa (BpeMsi, KOJI-BO (pa3
B OTBETE); PACKPBIBaTh COJIEPIKAHUE BCEX IYHKTOB; CTPOUTH BBICKA3BIBAHUE B COOTBETCTBUHU C
JIAHHBIM IUIAHOM; IPHU IUIAHUPOBAHMM MOHOJIOTMYECKOIO BBICKA3bIBaHUs CHayajla IIPOJymMaTh
KJIFOYEBbIe (Ppa3bl KaXKI0TO MyHKTA; HAUUHATH CIEIyeT C OOIIero MpeaCTaBICHHS TEMBI;

IlepeyeHb TeM A5l MOATOTOBKHU K YCTHOMY OIPOCY:

Ne | Temsl ycTHOTO OmpOca (pa3zaesibl)

n/m

1 WNudopmannoHHO-KOMMYHHUKAIIMOHHBIE TEXHOJIOTHH B OyXTaJITEPCKOM YUeTe.
2 [TpodeccronanbHast 3THKa U OyXranTepckas mpodeccusi.

3 Byxranrepckuii y4er.

4 @duHaHCOBasE OTYETHOCTh. AyIUT (MHAHCOBON OTYETHOCTH.

5 Hanoroo6nosxenue.

TekcThbl M 3aJaHUs 110 pas3aejiam.

Ha BrImmonnHeHHEe 3agaHuil OTBOJUTCS OIIPCACIICHHOC BPEMAI. BpeM;[ BBITIOJIHCHHUA 3aJaHUA
3aBHUCHUT OT YPOBHA €ro CJIOKHOCTHU U YPOBHA IMOATOTOBJICHHOCTU CTYACHTA. 3aI[aHI/Ie CUHUTACTCA
YCIICHIHO BBIMTOJIHEHHBIM B TOM CJIY4ac, €CJIM OHO BBINIOJIHCHO IMMOJIHOCTBIO B OTBEACHHOC IJIA HET'O
BpEM:, a4 TAKKC B HCM HET CYIICCTBCHHBIX TPAMMATHYCCKUX U JICKCHYCCKUX OIIIHOOK.

IlopsiioK BBLINOJHEHHUS 3aJaHUSI:

ynpa)KHeHI/IH COCTAaBJICHBI C YYCTOM MaTcpHaja IMPAKTHUYICCKUX 3aHATUM MO KaXJIOoN Teme
JUCHUITIINHBI (MOI[y.]'IS{). I[J'IH IIOATOTOBKH K BBIIIOJIHCHHIO ynpax(HeHI/Iﬁ H€O6XO,Z[I/IMO HU3YyUUTH
Marcpurall 1mo KXol TeMe JUCIIUITIINHBI, H€06XO}II/IMO IMOHATH JIOTUKY U3JIOKCHHOI'O MaTCpuraia.

B mpotiecce BbIMONMHEHNS yIPpaXHEHUH HEOOXO0IMMO BBITTOHUTE CIIEAYIOIIEe:

« Ilpexxne Bcero, ciemayeT BHUMATEIbHO M3YYUTh THUI U CTPYKTYPY YIpPaKHEHUS,
OIICHUTh 00BEM BPEMEHH, BBIIENSEMOr0 Ha €ro BBIMOJHEHUE. DTO MOMOXET HACTPOUTHCA Ha
pabory.

® qume HAaYWHATh BBIMIOJIHATE TC IIYHKTBI, B MMPAaBUJIbHOCTU PCHICHUA KOTOPBIX HET
COMHCHI/II\/’I, IMOKa HE OCTaHaBJIMUBAACH HA TCX, KOTOPBLIC MOT'YT BbI3BATb HOJTHUEC pa3ayMbs. 910
MO3BOJIUT YCIIOKOUTHCS U COCPEAOTOUNUTHCS Ha BBIMOJIHEHUU 00Jiee TPYIHBIX BOIPOCOB.

* OueHb BaXHO BCETJa BHUMATENIBHO YUTATh 33aJaHUS J0 KOHIIA, HE MBITAACH MOHSITH
VCIIOBUSL «IO TIEPBBIM CJOBaM» WJIH BBIMIOJHUB TMOAOOHBIE 3aJaHUS B MPEIbIAYIINX
TEeCTUpOBaHUsAX. Takas cremnika HepeaKo MPUBOAWT K JOCAJHBIM OMIMOKAM B CaMBIX JIETKHUX
BOIIPOCAX.

® Eciu BEI He 3HaeTe OoTBETa Ha BOIIPOC UK HE YBCPCHBI B IMMPABUJIBHOCTHU, CICAYCT
MMPOMYCTHUTH €T0 U OTMCTUTD, qTOOBI IOTOM K HEMY BCPHYTHCA.

® Ilcuxosoru Takxke COBCTYIOT AYMAThb TOJBKO O TCKYIIEM 3aJJlaHHU. Kaxk IIpaBHJIo,
3aJlaHus B YIPAKHCHHUSX HE CBSA3aHBI JIPYT C JIPYTrOM HEMOCPEJICTBEHHO, TO3TOMY HEOOXOJIUMO
KOHICHTPUPOBATHECA HAa JAHHOM BOIIPOCC W HAXOJUTH PCHICHUSA, MOAXOAAIME UMEHHO K HEMY.
Kpome Toro, BBIMONTHEHHE ITOW PEKOMEHAALMU AAcCT €lle OJUH TCHXOJIOTUYECKUU dhheKT —
MO3BOJIUT 3a0BITh O HEy/laye B OTBETE Ha MPEABLAYIIHIA BOIIPOC, €CITU TAKOBAsi UMeIa MECTO.

 MmHorue 3agaHusi MOXHO OBICTpEE PEIINTh, €CIM HE HMCKaTh Cpa3zy MpPaBUILHBINA
BapHaHT OTBETa, a MOCIEAOBAaTEIbHO HCKIIOYATh TE€, KOTOpPHIE SBHO HE MOAXOAAT. MeTon
WCKJTIOYCHHS] TIO3BOJISIET B HMTOTE€ CKOHIIGHTPHPOBATh BHUMAHUE HA OJHOM-JBYX BEPOSTHBIX
BapHaHTaX.



*  PaccuuTbiBaTh BBINOJIHEHHE 33JaHUN HY)KHO BCErJia TakK, YTOOBI OCTAJIOCh BpeMsl Ha
MPOBEPKY U 0paboTKy (mpumepHo 1/3-1/4 3ammaHupoBaHHOTO BpeMeHH). Toraa BepoOsSTHOCTh
OIHUCOK CBOJUTCS K HYJIO W HUMEETCS BpeMs, 4ToObl HaOpaTh MakCUMyM OalIOB Ha JIETKHUX
3aJJaHUAX W COCPEAOTOYHMTHCS Ha pPEHICHHH OoJyiee TPYAHBIX, KOTOpPhIE BHAayalle MPHUIILIOCH
HPOIYCTHTb.

» [lpomecc yraapiBaHusl IPaBUIBHBIX OTBETOB JKEJIATEIBHO CBECTH K MUHUMYMY, TaK
KaK 3TO YpEeBaTO TEM, YTO 0Oydarouuiics 3a0yIeT O INIaBHOM: YMEHHH UCIIOJIb30BaTh UMEIOIINECS
HaKOIJICHHbIE B y4eOHOM Tpoliecce 3HaHus, U Oy/eT HaJedaTbcs Ha yaady. Eciu yBepeHHOCTH B
NPaBUWIBHOCTH OTBETAa HET, HO WMHTYUTHUBHO TOSABISETCA NPEANOYTEHUE, TO TMCHXOJOTH
PEKOMEHAYIOT JOBEPATh MHTYHULIUH, KOTOPas CUUTAETCS MPOSBICHUEM TIyOMHHBIX 3HAHUN WU
OTIbITA, HAXOSIINXCS HA YPOBHE MOJICO3HAHUS.
3aiaHue — BBITIOJIHUTD YCTHO/TIMCBMEHHO ynpakHeHus. (cM. Pa3aensr Nel-5)

Paszgea 1: [locsieBy30BCcKOe 00pa3oBaHue.
Tema 1: Hayuno-ucciegoBaresabckas padbora. Hayka u HayYHbIi MeTO]
Exercise 1. Read the text “Scientific methods” and understand it. Which sentences best express
the essential information of the text?
If we knew what it was we were doing, it would not be called research, would it?
--- Albert Einstein

Science and non-science can be distinguished by the kinds of laws and rules that are
constructed to unify the body of knowledge. Science involves the continuous testing of rules and
principles by the collection of new facts. In science, these rules are usually arrived at by using the
scientific method— observation, questioning, exploring resources, hypothesis formation, and the
testing of hypotheses.

Scientific inquiry often begins with an observation that an event has occurred repeatedly. An
observation occurs when we use our senses (smell, sight, hearing, taste, touch) or an extension of
our senses (microscope, tape recorder, X-ray machine, thermometer) to record an event. The
information gained by direct observation of the event is called empirical evidence (empiric =
based on experience; from the Greek empirikos = experience). Empirical evidence is capable of
being verified or disproved by further observation. If the event occurs only once or cannot be
repeated in an artificial situation, it is impossible to use the scientific method to gain further
information about the event and explain it.

As scientists gain more empirical evidence about an event they begin to develop questions
about it. A question that is too broad or too complex may be impossible to answer; therefore a
great deal of effort is put into asking the question in the right way. Once a decision has been made
about what question to ask, scientists explore other sources of knowledge to gain more information.
After exploring the appropriate literature, a decision is made about whether to continue to explore
the question. If the scientist is still intrigued by the question, a formal hypothesis is constructed
and the process of inquiry continues at a different level.

A hypothesis is a statement that provides a possible answer to a question or an explanation
for an observation that can be tested. A hypothesis is based on observations and information gained
from other knowledgeable sources and predicts how an event will occur under specific
circumstances. Scientists test the predictive ability of a hypothesis to see if the hypothesis is
supported or is disproved. If you disprove the hypothesis, it is rejected and a new hypothesis must
be constructed.

The test of a hypothesis can take several forms. It may simply involve the collection of
pertinent information that already exists from a variety of sources. In other cases a hypothesis may
be tested by simply making additional observations. Another common method for testing a
hypothesis involves devising an experiment. An experiment is a recreation of an event or
occurrence in a way that enables a scientist to support or disprove a hypothesis. This can be difficult



because a particular event may involve a great many separate happenings called variables. To help
unclutter such situations, scientists use what is known as a controlled experiment.

A controlled experiment allows scientists to construct a situation so that only one variable is
present. Furthermore, the variable can be manipulated or changed. A typical controlled experiment
includes two groups; one in which the variable is manipulated in a particular way and another in
which there is no manipulation. The situation in which there is no manipulation of the variable is
called the control group; the other situation is called the experimental group. In an experiment
there should only be one independent variable and the dependent variable is expected to change as
a direct result of manipulation of the independent variable. After the experiment, the new data
(facts) gathered would be analyzed.

Scientists are not likely to accept the results of a single experiment because it is possible a
random event that had nothing to do with the experiment could have affected the results and caused
people to think there was a cause-and-effect relationship when none existed. Furthermore,
scientists often apply statistical tests to the results to help decide in an impartial manner if the
results obtained are valid (meaningful, fit with other knowledge) and reliable (give the same
results repeatedly) and show cause and effect, or if they are just the result of random events. During
experimentation, scientists learn new information and formulate new questions that can lead to
even more experiments. One good experiment can result in 100 new questions and experiments.
When general patterns are recognized, theories and laws are formulated.

Theories and hypotheses are different. A hypothesis provides a possible explanation for a
specific question; a theory is a broad concept that shapes how scientists look at the world and how
they frame their hypotheses. A scientific law is a uniform or constant fact of nature that describes
what happens in nature. While laws describe what happens and theories describe why things
happen, in one way laws and theories are similar. Often as observations are made and hypotheses
are tested, a pattern emerges which leads to a general conclusion, principle, or theory. This process
of developing general principles from the examination of many sets of specific facts is called
induction or inductive reasoning. Once a rule, principle, or theory is established, it can be used
to predict additional observations in nature. When general principles are used to predict the specific
facts of a situation, the process is called deduction or deductive reasoning.

If a rule is not testable, or if no rule is used, it is not science. Pseudoscience (pseudo = false)
is not science but uses the appearance or language of science to convince, confuse, or mislead
people into thinking that something has scientific validity. When pseudoscientific claims are
closely examined, it is found that they are not supportable as valid or reliable.

The scientific method can be applied only to questions that have factual bases. Questions
concerning morals, value judgments, social issues, and attitudes cannot be answered using the
scientific method. Science is also limited by the ability of people to pry understanding from the
natural world. People are fallible and do not always come to the right conclusions because
information is lacking or misinterpreted, but science is self-correcting. As new information is
gathered, old incorrect ways of thinking must be changed or discarded.

SOME INTERESTING FACTS FROM THE HISTORY OF SCIENCE

Do religions and science interrelate?

The historical record suggests complex interactions between science and religion. Some people
even consider religion to be a prerequisite for science. The first universities were monasteries and
the lust to understand God’s design of the natural world drove scientific progress. Theology was
classified among sciences until the 19th century since the term ‘science’ and its modern
understanding arose only in the 19th century. Prior to the 19th century, what we call ‘science’ was
referred to as ‘natural philosophy’ or ‘experimental philosophy’. The term ‘scientist’ was
standardized by William Whewell in 1834. It referred to practitioners of diverse natural
philosophies.



(https://www.britannica.com/science/history-of-science)

Deductive Reasoning: How Eratosthenes estimated the circumference of the Earth using
deductive reasoning

On a day when sunlight shone straight down a deep well at Syene in Egypt, Eratosthenes
measured the length of the shadow cast by a tall obelisk in the city of Alexandria, about 800
kilometers (km) away. The shadow’s length and the obelisk’s height formed two sides of a triangle.
Using the recently developed principles of Euclidean geometry, Eratosthenes calculated the angle,
a, to be 7.2 degrees, exactly %o of a circle (360°). If the angle a is 1/50 of a circle, then the distance
between the obelisk (in Alexandria) and the well (in Syene) must be equal to Y6 the circumference
of the Earth. Eratosthenes had heard that it was a 50-day camel trip from Alexandria to Syene.
Assuming that a camel travels about 18.5 km per day, he estimated the distance between obelisk
and well as 925 km. Eratosthenes thus deduced the circumference of the Earth to be 50 x
925=46,250 km. Modern measurements put the distance from the well to the obelisk at just over
800 km. Employing a distance of 800 km, Eratosthenes’s value would have been 50x800=40,000
km. The actual circumference is 40,075 km.

SOME INTERESTING FACTS FROM THE HISTORY OF PSEUDOSCIENCE Alchemy
There is no consensus on the origin of the word alchemy. According to the first opinion, alchemy
was born in ancient Egypt. The ancient Egyptians used the word Khem referring to the fertility of
the flood plains around the Nile. It is believed that the mummification procedures the ancient
Egyptians developed and their beliefs in life and death gave rise to rudimentary chemical
knowledge and a goal of immortality. The conquest of Egypt by the ancient Greeks and the Greek
philosophers’ interest in the Egyptian sacred science resulted in the emergence of the Greek word
Khemia. The Arab conquest of Egypt resulted in adding 'al-' to the word Khemia. Thus, al-Khemia
meaning 'the Black Land' is now seen as a possible origin for the word alchemy. The Greek word
khumos, meaning 'fluid’ is also suggested as an origin for the word alchemy. Alchemy was also
developed independently in China and India. Taoist monks and the Indians pursued the aim of
prolonging life and purifying the body.

In the 8™ century, the Arabs brought alchemy to Europe. Scholars developed new ways of
manufacturing amalgamas, refined the lab apparatus required to make amalgamas and discovered
new chemical processes. By the 16th Century, European alchemists had developed new
compounds through protoscientific experimentation and separated into two groups. The first one
focused on the discovery of new compounds and their reactions - leading to what is now the science
of chemistry. The other one paid attention to the more spiritual, metaphysical side of alchemy.
They continued the search for immortality and the transmutation of base metals into gold.
(http://www.chm.bris.ac.uk/webprojects2002/crabb/history.html)

Exercise 2. Match the words with the definitions.

1. control group a. any factor, trait or condition that can be controlled, changed, or
measured in an experiment

2. deductive reasoning b. a logical process in which a conclusion for a specific case is
based on general premises (top-down logic)

3.empirical evidence c. the group that receives the variable being tested and compared
to a control group

4. experiment d. a logical process in which a general conclusion is based
on specific examples (bottom-up logic)


http://www.chm.bris.ac.uk/webprojects2002/crabb/history.html
http://www.chm.bris.ac.uk/webprojects2002/crabb/history.html
http://www.chm.bris.ac.uk/webprojects2002/crabb/history.html

5.experimental group e. any group which does not receive the variable being
tested and used as the standard to which comparisons are
made in an experiment

6. hypothesis f. information acquired by observation or experimentation

7. inductive reasoning  g. a statement based on repeated experimental observations
or a verified description of an observed phenomenon

8. reliable h. based on truth or sensible reasoning

9. scientific law i. a scientific test carried out to make a discovery, support,

refute or validate a hypothesis, demonstrate a known fact
10. valid J. suitable or fit to be trusted or relied on

11. variable k. an assumption based on known facts then tested through
study or experimentation

Exercise 3. Give Russian equivalents to the following words and expressions: scientific method,
scientific inquiry, X-ray machine, to record an event, artificial situation, develop questions, explore
sources of knowledge, formal hypothesis, under specific circumstances, recreation of an event,
support or disprove a hypothesis, unclutter situations, independent variable, dependent variable,
cause-and-effect relationship, general conclusion, convince, confuse, mislead, scientific validity,
pseudoscientific claims, factual bases, value judgments, fallible, must be discarded.

Exercise4. Give English equivalents to the following words and expressions: o0bém 3HaHMI,
anpoOUpoOBaHWE TMPABWI M TPHUHIIUIIOB, HAOIIOACHUE, TMOJABEPKEHHE COMHEHUIO, HM3yUCHHE
MaTepuaia, (popMHpOBaHHE TUIIOTE3bl, IPOBEPKA TUIIOTE3bl, IPOBEPEHHBIN, ONMPOBEPIHYTHIMU,
nponecc HnCCiICaoBaHud, HWCTOYHUKKU 3HAHHA, HNPOTHOCTUYHOCTHL THMIIOTE3bI, CYHICCTBCHHAA
uH(popMalys, MJIAHUPOBAHUE HKCIEPUMEHTA, OTACIbHBIE MPOSBICHUS, CllydailHOe COOBITHE,
6eCHpI/ICTpaCTHO, ACMOHCTPUPOBATH NPUYIHUHHO-CICACTBCHHYIO CB3b, 0611_11/16 3aKOHOMEPHOCTH,
AOCTOBCPHBIC U HAACKHDBIC, U3BJICKATb C TPYAOM, JIFOASAM CBOMCTBEHHO OIIMOATHCS.

Exercise 5. Now read the text again and decide whether these sentences are true or false.

1. Non-science is a discipline involving asking questions, making observations and devising
theories.

2. Science is a way of thinking, questioning, and gathering evidence.

3. The scientific method is the method of research used by the various sciences.

4. Apart from using our senses to study the world, observation may involve other tools like
computers or scan electron microscopes.

5. A hypothesis is a proposed answer for a scientific question.

6. Hypotheses often cause scientists to develop new experiments that produce additional data.

7. For scientist, just one test of a hypothesis is usually enough.

8. When data support a hypothesis, it is rejected.

9. Testing, revising, and occasionally rejecting new and old theories never ends.

10. Rejected data are not useful because they do not lead to new hypothesis.

11. Scientific experiments allow scientists to test hypotheses and find out how something happens.

12. A theory does not explain a wide range of observations.

13. A theory is a proposed explanation for observations and experimental results that is supported
by evidence.



Exercise 6. Comprehension. Answer the following questions.

What are the main scientific methods?

What is observation?

What type of information can be called empirical evidence?

How can a hypothesis be defined? What role do hypotheses play in scientific inquiry?
What is the most common method for testing a hypothesis?

What is called a controlled experiment?

What is the difference between the control group and the experimental group?
What is the difference between an independent variable and a dependent variable?
How do experiments show cause-and-effect relationships?

10 What is the difference between a scientific law and a theory?

11. How are hypotheses and theories related?

12. How do inductive and deductive reasoning differ?

13. What questions cannot be answered using the scientific method?
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Exercise 7. A. You are going to read the text below. Choose the best subheading for each of
its paragraphs from the list below (A-G). There is one extra heading.
B. Translate the paragraphs. Which sentences best express the essential information of the
text? Determine and put the main ideas of each paragraph into your own words.

A Science uses both deductive and inductive reasoning

B Using predictions ____

C Testing hypotheses

D Much of science is descriptive

E The nature of scientific theories

F Establishing controls

G Hypothesis-driven science makes and tests predictions

The Nature of Science

At its core, science is concerned with understanding the nature of the world around us by using
observation and reasoning. Scientists attempt to be as objective as possible in the interpretation of
the data and observations they have collected. Results from one person are verified by others, and
if the results cannot be repeated, they are rejected.

1.

The classic vision of the scientific method is that observations lead to hypotheses that in turn
make experimentally testable predictions. It is important to understand that much of science is
purely descriptive. In order to understand anything, the first step is to describe it completely.

2.

The study of logic recognizes two opposite ways of arriving at logical conclusions: deductive
reasoning and inductive reasoning. Science makes use of both of these methods, although induction
is the primary way of reasoning in hypothesis-driven science. Deductive reasoning applies general
principles to predict specific results. Over 2200 years ago, the Greek scientist Eratosthenes used
Euclidean geometry and deductive reasoning to accurately estimate the circumference of the Earth.
In inductive reasoning, the logic flows in the opposite direction, from the specific to the general.
Inductive reasoning leads to generalizations that can then be tested. Inductive reasoning first
became important to science in the 1600s in Europe, when Francis Bacon, Isaac Newton, and others
began to use the results of particular experiments to infer general principles about how the world
operates.

3.




Scientists establish true general principles by systematically testing alternative proposals. If
these proposals prove inconsistent with experimental observations, they are rejected as untrue.
After making careful observations, scientists construct a hypothesis, a suggested explanation
accounting for those observations. A hypothesis is a proposition that might be true. This process
can also be iterative, that is, a hypothesis can be changed and refined with new data. Those
hypotheses that have not yet been disproved are retained. They are useful because they fit the
known facts, but they are always subject to future rejection if, in the light of new information, they
are found to be incorrect.

4,

We call the test of a hypothesis an experiment. A successful experiment is one in which one
or more of the alternative hypotheses are demonstrated to be inconsistent with the results and are
thus rejected. Some hypotheses withstand the test of experiment. Others are revised as new
observations are made by scientists.

5.

Scientists are often interested in understanding processes that are influenced by many factors,
or variables. To evaluate alternative hypotheses about one variable, scientists carry out two
experiments in parallel (a test experiment and a control experiment) and keep other variables
constant. In the test experiment, one variable is altered in a known way to test a particular
hypothesis. In the control experiment, that variable is left unaltered. Since in all other respects the
two experiments are identical, any difference in the outcomes of the two experiments is influenced
by the variable that was changed. Much of the challenge of experimental science lies in designing
control experiments that isolate a particular variable from other factors that might influence a
process.

6.

A successful scientific hypothesis needs to be not only valid but also useful—it needs to tell
us something we want to know. A hypothesis is most useful when it makes predictions because
those predictions provide a way to test the validity of the hypothesis. If an experiment produces
results inconsistent with the predictions, the hypothesis must be rejected or modified. In contrast,
if the predictions are supported by experimental testing, the hypothesis is supported. The more
experimentally supported predictions a hypothesis makes, the more valid the hypothesis is.

Exercise 8. Complete the text with the words and expressions from the given below and translate
the text.

Concepts, foundation, testing, evaluation, knowledge, framework, explanation, boundaries,
publication.

To a scientist, theories are the solid ground of science, expressing ideas of which we are most
certain. In contrast, to the general public, the word theory usually implies the opposite—a lack of,
or a guess. Not surprisingly, this difference often results in confusion.

Scientists use the word theory in two main ways. The first meaning of theory is a proposed
for some natural phenomenon, often based on some general principle. The second meaning of
theory is the body of interconnected explaining the facts in some area of study that are
supported by scientific reasoning and experimental evidence. Such a theory provides an
indispensable for organizing a body of knowledge.

Some scientists perform basic research, which is intended to extend the of what we
know. These individuals typically work at universities, and their research is usually supported by
grants from various agencies and foundations. The information generated by basic research
contributes to the growing body of scientific knowledge, and it provides the scientific

utilized by applied research. Scientists who conduct applied research are often employed
in some kind of industry.



Research results are written up and submitted for in scientific journals, where the
experiments and conclusions are reviewed by other scientists. This process of careful :
called peer review, lies at the heart of modern science. It helps to ensure that faulty research or
false claims are not given the authority of scientific fact. It also provides other scientists with a
starting point for the reproducibility of experimental results. Results that cannot be
reproduced are not taken seriously for long.

Exercise 9. Science is a cycle. There are 5 main steps which are shown in a certain order. Yet, the
cycle does not begin or end at any one point, and the steps may take place in various orders.
Complete the cycle, use one of the following headlines for each step: Observing, Forming
hypothesis, Testing hypothesis, Analyzing data, Evaluating results. Synthesize: Where in the cycle
would retesting a hypothesis fit? Explain.

Exercise 10. Explain. Why is the statement “All life is made of cells” an example of a theory?
Example: Natural selection is a scientific theory. It is supported by a large amount of data, and it
explains many observations of life on Earth.

Exercise 11. Complete the text with the words and expressions from the given below and translate
the text.
Findings, scientific law, hypothesis, control group, valid and reliable, variables, general
principles, observation, scientific inquiry, empirical evidence, experimental group, specific facts,
scientific methods, pseudoscience, controlled experiment, evidence, experiment, scientific validity.
Science is a human process of trying to understand the world around us. There is no one
method used by all scientists, but all Is based on the same principles. Scientific thinking
Is based on both curiosity and skepticism. Scientific inquiry also requires which may
support or even overturn long-standing ideas. To improve our understanding of the world,
scientists share their with each other.

There are several . observation, questioning, exploring resources, hypothesis
formation, and the testing of the hypothesis.
All scientific inquiry begins with careful and systematic observations. An occurs

when we use our senses (smell, sight, hearing, taste, touch) or an extension of our senses
(microscope, tape recorder, X-ray machine, thermometer) to record an event. The information
gained by direct observation of the event is called . As scientists gain more empirical
evidence about an event, they begin to develop questions about it, explore other sources of
knowledge, and construct a formal hypothesis.

A is a statement that provides a possible answer to a question or an explanation for
an observation that can be tested. The test of a hypothesis can take several forms.

One common method for testing a hypothesis involves devising an experiment.

A(n) is a recreation of an event or occurrence in a way that enables a scientist to support
or disprove a hypothesis. An event may involve a great many separate happenings called :
S0 scientists use a . It allows scientists to construct a situation so that only one variable is
present and can be manipulated or changed. A controlled experiment includes two groups: the one
in which there is no manipulation of the variable is called the ; the other in which the
variable is manipulated in a particular way is called the

Scientists don’t accept the results of a single experiment. They apply statistical tests to the
results to see if they are and show cause and effect, or if they are just the result of random
events. One good experiment can result in 100 new questions and experiments. When general
patterns are recognized, theories and laws are formulated.

A is a uniform or constant fact of nature that describes what happens in nature.
Theories describe why things happen. The process of developing from the examination



of many sets of specific facts is called induction or inductive reasoning. When general principles
are used to predict the of a situation, the process is called deduction or deductive
reasoning.

The scientific method can be applied only to questions that have factual bases. If a rule is not
testable, or if no rule is used, it is not science or . It uses the appearance or language of
science to convince, confuse, or mislead people into thinking that something has
Pseudoscientific claims are not supportable as valid or reliable.

Exercise 12. Translate the words and expressions given in Russian into English. Read the texts.
Give the main idea of each text. Reduce each text to 3 or 4 sentences expressing the main facts.

1. Dual-use products, ycayeu u mexnonozuu can address the myacowr of both defense and civil
communities. A doasmoe and increasing uucno of mexnonozuin are generic and not specific to
single civil or military applications. Advanced mamepuanst, nanoelectronics, information and
communication technologies (ICT), unmanned cucmemsr and automation or photonics are écezo
auuts Heckovko npumepoe of fields in which nayuno-uccreoosamenwvckas paooma, technology
development and manufacturing can be used for multiple applications. Dual-use technology
transfer is the cnocoonocme to adapt a technology paspaéomannoit in one sector (defense or civil)
for ucnonvzoeanus in the other (epasrcoanckuir or defense). Generally speaking, there are
osacnocoba of developing dual-use npodykmos, ycaye u mexnonozuii: an inhouse process within
an opzanuzayuu (including spin-in); or an outsourcing npouecc (licensing, joint venture, spin-off,
start-up, inter-firm compyonuuecmeo, etc., i.e. cooperation mescoy komnanusmu, With or without
the ememamenscmeo of a facilitator).

2. There are neckonvko onpeoenenun of dual use research but usually it means research that
produces new findings or technology that moryt éstme ucnonvzosanst for onazux and nazyonsix
purposes. The United States’ National Science Advisory Board for Biosecurity has defined “dual
use research of concern” as meaning “research that, based on current understanding, can be
reasonably anticipated to provide suanus, ungpopmayuro, npodyxkmet, or mexnonozuu that could
be directly misapplied” and thus npedocmasnams yepo3zy, for example, to human health and safety,
pacmenuam, yncusomuvim u okpyxycaiowen cpeoe. Ilpumeper Of dual use research include
reawakening ¢ .siabopamopusix ycnoeusx the Spanish flu virus that killed more than 50
munnuonos uenosex in the early twentieth century, or chemical synthesis of the polio virus.
Sometimes, surprising pesyaiomamet uccnedosanuii occur unpredictably. In the early 21st
century, an Australian research group were trying paspaéomams a mouse contraceptive vaccine
ucnonas3ysa the mousepox virus. Surprisingly, the virus’ ability ést3si6ams 6o1e3nb increased and
the virus also killed the orsuiyro uacms mvuuen that had been vaccinated against it. IIockonsky
the mousepox virus is closely related to the smallpox virus, the case created discussion on the
openness of science and whether it is ethically right nyonuxoeame pesynomamor uccneoosanuii
that could be misused.

Exercise 13. Complete the conversation between the professor and the college student. Write
questions. Translate the words and expressions from Russian into English.

Professor:

Student: There are two ways to produce knowledge. To start with, knowledge can be produced
through research and experimental development.

Professor:

Student: Research and experimental development (R&D) covers three activities: basic research,
applied research and experimental development. In addition, knowledge may be produced through
intangible investments, such as education and training.

Professor:




Student: Knowledge can also be tacit (know-how) and codified (in patents, scientific papers and
information networks).

Professor:

Student: Tacit knowledge includes scientific and technical knowledge, management techniques
and principles embodied in people. It is an integral constituent of technology.

Professor:

Student: Tacit knowledge is crucial in the ability to recognize technical problems, to develop
solutions and to exploit those solutions in an effective manner.

Professor:

Student: Knowledge obtained in the field of life sciences and the techniques developed hold the
potential for improving human health, welfare and economic development.

Professor:

Student: Outstanding advances have been made in the past few decades in the life sciences and in
biotechnology, including genetic engineering, genomics, proteomics and bioinformatics.
Professor: Research, techniques and knowledge in the life sciences can be used for both legitimate
and illegitimate purposes.

Student: Dual-use R&D and technology have been described as those research methods,
knowledge and techniques that have, or may have, potential civilian and military applications.
Professor: This raises the problem of how best to manage the risks associated with such research,
techniques and knowledge without hindering its beneficial application to public health and welfare.
You see, the risks of nuclear research and technologies are already being managed and monitored.

Student: The challenges are different as the scale and access to nuclear technologies differ greatly
from those of biological research and technologies. Fissionable materials are, for instance, easier
to control than pathogens and toxins, and biological techniques are less expensive and
sophisticated than their nuclear counterparts. Moreover, the wide, rapid diffusion and availability
of life science R&D and expertise mean that its control must not affect its legitimate civilian and
public health applications.

Tema 2: HayuHo-uccienoBaresbckasi padora. JKOHOMHMYECKAas NPAKTHKA W TeOPHS.
Exercise 1. Read the text and understand it.

The global economy consists of more than a hundred independent national systems in
which people live and most of them work in order to earn their living. People are either
selfemployed or work for businesses or for government. They produce goods (manufactured,
agricultural or public) and/or services. The work which people do is called their economic activity.
They get money for their work with which they can buy either essential commodities (food, clothes,
shelter), or non-essentials (like visits to the cinema or books). Every decision people make about
what to buy with money is a trade-off. The economic system is the sum-total of what people do
and what they want.

The science which studies the way people and businesses deal with the fact that resources
are limited, but the demand for them is not, the decisions governments, business managers and
individuals make is called economics. Economists study everyday life and try to explain how the
system works; they study allocation of resources, production, distribution, and use of goods,
money, unemployment and many other things. It deals with the activities of businesses, workers
and households that produce and consume output of the country. As Adam Smith — the father of
modern economics — said, economics is ‘an inquiry into the nature and causes of the wealth of
nations’.

There are several key aspects of economics. First, there are two main branches of
economics: microeconomics and macroeconomics. Microeconomics holds a microscope over



some portion of the economy — a particular industry and kind of work or geographic area. It
examines how consumers choose among jobs, how a business decides what to produce and what
production methods to use, how families manage their household budgets. Macroeconomics looks
at totals for the economy as a whole: total output and income, the level of employment, the amount
of money in circulation, the level of prices. Microeconomics and macroeconomics must be related,
since they deal with the same body of experience. The questions, which lie at the core of
microeconomics, are a necessary foundation for macroeconomics as well.

Economics is a special way of thinking that uses its own terms which differ in meaning
from ordinary words. Besides verbal expressions, economists use three more alternative languages:
arithmetic illustration, geometric equivalent and algebraic expression. Economists do not try to
deal directly with economic events because of their complexity. They work with simplified
pictures of reality called economic models. The use of such models to explore reality, to explain
and predict economic events is called positive economics. Economics is also a policy science with
important applications to government. Positive economics can clarify policy alternatives, but
choices among these alternatives involve what is called normative economics which suggests how
to improve the economy.

SOME INTERESTING FACTS FROM THE HISTORY OF ECONOMIC
THOUGHT

Economists of Ancient Times

Though the word “oeconomicus” first appeared in the Greek language in the fourth
century BCE to describe households, agriculture and slavery, the ideas on economics initially may
have been expressed by Fan Li in China in the ninth century BCE. Almost at the same time
thoughts on economics and state policy were presented by an Indian scholar Chanakya in his work
Arthashastra. Some topics discussed in this work are still relevant for modern economists
concerned with the issues of management and ethics in economics. In the eleventh century, a
Persian scholar Algazel (Al-Ghazali) classified economics as a science connected with religion.
As to the economic ideas in Ancient Greece and Rome, they were based on metaphysical
principles. However, such notable thinkers as Xenophon and Aristotle made various economic
observations concerning the division of labour, value of goods, scarcity of resources, etc. As in all
ancient societies, agriculture was the main economic activity in Egypt, but the Egyptian economic
thought was also stimulated by the necessity to administrate and finance construction work, to
collect taxes and further distribute and redistribute revenues in certain proportions between various
levels of power.

(See also: http://www.newworldencyclopedia.org/entry/History_of _economic_thought)

SOME INTERESTING FACTS FROM THE HISTORY OF ECONOMIC
THOUGHT

British Economists of Classical School

The development of modern economic thought is closely related with the names of
famous British philosophers and economists of XVIII — XIX centuries, belonging to the socalled
Classical School: Adam Smith (1723 — 1790), David Ricardo (1772 — 1823), James Mill (1773 —
1836) and his son John Stuart Mill (1806 — 1873). Adam Smith is considered the father of modern
economics. In his famous book Enquiry into the Nature and Causes of the Wealth of Nations he
argued that the development of an economic system is driven by Man’s natural selfinterest or
rational behavior, and believed that a system of unregulated markets (the so-called
“invisible hand”) could maximize the competitors’ well-being. David Ricardo and James Mill put
forward the Labour Theory of Value and discussed the principles of political economy and
taxation. J.S.Mill developed Ricardo’s ideas in view of the basic teaching of The Classical School
asserting that in any organized economic system there is a natural tendency towards equilibrium



caused by interdependence of factors of production. Among famous representatives of this school
are Thomas Malthus and Alfred Marshall.
(See also:

http://www.newworldencyclopedia.org/entry/History _of economic_thought)

Exercise 2. Match the words with the definitions.

1. business a. analyzes details of the economy

2. essential commodities b. giving away something in exchange for something

3. budget c. the number of people without work

4. macroeconomics d. analyzes relation among aggregates

5. output e. having your own business, rather than being employed by a
company

6. self-employed f. things we cannot live without

7. trade-off g. the amount of goods or services produced by a person,
factory, company

8. household h. the amount of money you have for something

9. microeconomics I. any privately owned producing unit

10. unemployment j. all the people who live together in one house

Exercise 3. Give Russian equivalents to the following words and expressions:
Economic activity, non-essential commodities, to make decisions, wealth of nations, consumer,
production methods, total income, demand, manufactured goods, positive economics.

Exercise 4. Give English equivalents to the following words and expressions:

HaLII/IOHaJ'IBHBIe 3KOHOMHNYECCKHEC CHCTCMBI, YPOBCHB OcH, pacpeacisiTb PECYpPChI,
CGJ’IBCKOXOBHI‘/’ICTBGHHHI‘/’I, TOBApHI N YCIYTH, ﬂOMOXOSHﬁCTBO, YPOBCHb 3aHATOCTHU, HOpMATHBHAA
9KOHOMHKaA, IMOKYIIATh 3a JCHbI'U, YIIPOIICHHBIC 9dKOHOMHWYCCKUC MOJCIIN.

Exercise 5. Now read the text again and decide whether these sentences are true or false.

. People work in order to earn their living.

. Services are provided either by businesses or by self-employed people.

. Making decisions about what to buy is an economic activity.

. Adam Smith is considered the father of modern economic theory.

. Microeconomics and macroeconomics are related, since they deal with the same body of
experience.

. Economists study reality in its full complexity.

. There are four languages used by economists to describe economic activity.

8. Positive economics helps to choose among alternatives.

O~ WD

~N ®

Exercise 6. Comprehension. Answer the following questions.

. How many economic systems does the global economy include?

. What kind of goods and services are produced in economic systems?
. What can people buy with money?

. When are trade-offs made by people, businesses and governments?

. How did Adam Smith define economics?

. What are the two branches of economics?

. In what way do microeconomics and macroeconomics differ?

. Is economics a special way of thinking? Why?

. What is positive economics?
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9. What kind of economics suggests how to improve the economy?

Exercise 7. Complete the text with the words and expressions from the given below and translate
the text:

Government, a trade-off, businesses, economics, microeconomics

and macroeconomics, the economic system, instruments, economic activity, goods, production, a

special meaning, financial capital, know-how, problem, money, resources

The discipline of ... is concerned with the use of available inputs in a society to satisfy
what often are conflicting desires and needs. Economic analysis is divided into two main branches:
.......... The mechanism through which the use of land, labour, natural ..., structures, vehicles,
equipment is organised to satisfy the needs of those who live in society is called ... ...
.... The rules, institutions, and traditions used to coordinate ... ... differ considerably among
nations, but all societies must deal with similar economic issues. In order to carry on ... , a business
needs inputs, also called factors of production. The most important inputs are labour and capital,
which have ... ... ... in economics. Labour means any kind of physical or mental effort exerted in
production. It includes the work of the corporation executive, lawyer, or college teacher as well as
that of the farmer, salesclerk, or plumber. The term capital is especially confusing. In everyday
speech it is often used to mean a sum of ... representing the assets of a corporation or an individual.
In economics we should call it ... ... , while the term capital used alone means physical capital or
... of production.

Economics is concerned with choices: each time we make a choice we also make ... ....
The economy is a dynamic, constantly changing mechanism. Natural resources, the supply of
workers, managers, innovators, equipment, structures, and the amount of technical ... available to
produce useful goods and services are all in some way limited. The fundamental economic ... is
scarcity, the imbalance between our desires and means of satisfying those desires.

The Western economy is usually called a private enterprise economy. ... produces some
... . police and fire protection, public education, streets and highways, but most goods are produced
by private ... . We use this term in a broad sense. A farm is a business. So is the office of a doctor,
lawyer, or other professional person.

Exercise 8. Analyze the following text. Answer the questions to each part of the text.

EXPLANATION, PREDICTION AND POLICY

What do individuals usually disagree about?

In the field of economics we are concerned with more than understanding how the
economy functions. We also look at ways of improving the outcomes that emerge as the economy
accomplishes its tasks of producing and distributing goods and services. The operation of the
economy is not flawless, nor does it please all of us. As individuals we differ in our opinions about
the goals for which resources in the economy should be used. We also disagree about the
appropriate nature and extent of government involvement in the economy, and through political
channels we express our views about which groups government should help. It is because we
understand that a government action benefits one group, which inevitably imposes a cost on
another group.

Do decision makers always seek economic advice?

Economists are often held responsible for economic events. If unemployment rises or
food prices increase, people say that economists don’t know what they are doing. All this is a
misconception. The economist is an observer and an analyst, not a decision maker. Decisions are
made by business executives and politicians, who may or may not seek economic advice. In
evaluating economic policies, economists must understand the basic functioning of the economy
before they can predict the impact of such policies on the economy. Positive analysis is a way to
look at changes in economic policy or conditions to forecast the impact of the changes on



observable items like production, sales, prices, and personal incomes. It then tries to determine
who gains and who loses as a result of the changes.

What kind of work is called ‘positive economics’?

Positive analysis makes statements of the ‘if A then B’ type that can be supported or
rejected by empirical evidence. Hence the main job of the economist is to understand and explain
past economic events. They do this by building and testing economic models, revising and refining
them until their predictions come close to historical experience. This kind of work is called positive
economics. Because no one completely understands how the economy works, economists often
disagree about actual cause-and-effect relationships. These disagreements must be resolved by
examining the facts, using statistical data and methods to test the relationships. Economists
approach the problem of explanation in a scientific spirit, without preferring one result to another.

What does normative analysis use to recommend the actual policy to governments?

Positive analysis cannot be used to evaluate an outcome. To do this we must establish
criteria or norms against which we’ll compare actual outcomes. We use normative analysis as a
way to evaluate the desirability of alternative outcomes according to underlying value judgments
about what is good or bad. A normative statement presents a point of view about what a policy
should accomplish. Recommending what the actual policy should be means venturing into the area
of normative economics. The normative approach used by many economists is based on an
underlying value judgment that evaluates well-being in a nation only in terms of well-being of
individuals. The normative approach makes recommendations regarding ‘what ought to be’. It is
used to ‘prescribe’ changes in policy and the use of productive capacity in an economy as well as
to evaluate performance.

Tema 3: Hayuno-ucciienopareabckas pabora. lenbru u 60anku Exercise
1. Read the text and understand it.

All values in the economic system are measured in terms of money: goods and services
are sold for money. But before money was invented people traded without it. That system was
called bartering and implied exchange of one good for another. Bartering was very inconvenient
because, on the one hand, it was difficult to achieve double coincidence of wants, and on the other
hand, some goods could not hold their value. That is why after some time goods which could hold
their value and were easy to carry around were used to trade with. Commodity money such as
cattle, shells, salt and valuable metals appeared: things which have inherent value and can be
exchanged for any good or service. But commodity money lacked liquidity, i.e. these things could
not circulate easily. Besides, not all of such objects were considered valuable everywhere to
represent value of other things.

To overcome this difficulty hard money — gold and silver coins which had intrinsic value
—was introduced so that everyone could agree on their ability to measure the value of other things
and to serve a unit of account. Currently valuable metals were replaced by fiat money — paper notes
(soft money) and coins which do not have any real intrinsic value, but represent value of other
things. They are issued by governments and authorized banks as national currencies and are also
known as “legal tender”. Because gold has been universally regarded as a very valuable metal,
national currencies were for many years judged in term of the so-called “gold standard”.
Nowadays, however, national currencies are considered to be as strong as the national economies
which support them.

In modern economy money has several functions: a medium of exchange, measure of
value, standard of deferred payment, and store of value. Besides, money has developed the new
form — substitute money consisting of bank deposits and credits transferable by cheque, bills of
exchange, money orders, etc., which are not legal tender. Money and substitute money are
managed by banks or other financial institutions. Bank was originally a bench set up in the
marketplace for the exchange of money. Later it became a place to which people took their



valuables for safe keeping. Today the bank is a business organization or establishment, usually a
limited company, which trades in money.

Types of banks vary in different countries, but the most common are savings banks and
commercial banks. Banks provide traditional services such as currency exchange, lending money
at interest, discounting bills of exchange, buying and selling securities, transferring money
securely, etc. Modern services include financial advising, investment banking, equipment leasing,
customer loans, arranging travel and insurance and many others. Banks make money more
accessible for customers by means of providing ATV machines so that people can get it any time
of the day or night.

Banks make a living by charging interest on loans when it lends the deposited money to
those who need capital. The rate the bank pays savers is less than the rate it charges borrowers.
The extra money makes bank profit, while interest is a kind of security for banks. If clients do not
pay back the borrowed money (i.e. defaults on a loan), the bank covers the loss with the money
earned from the interest. Banks do not lend all the money deposited by customers and keep a
certain amount so that they can make withdrawals. This amount is called the reserve and set by
the Central bank. In this way the government can control the amount of money in circulation.

IT ISINTERESTING TO KNOW

From the History of Money

Throughout history many items were used as commodity money, some of them being very strange.
In the early days of the American states, various agricultural products (tobacco, corn, etc.) were
accepted as payment for goods and services by colonists, while the American Indians used
wampum — trinkets made out of shells. In ancient Russia furs and stamped pieces of leather
circulated as money. While the Zulus of South Africa used cattle as medium of exchange, the
Europeans used salt, gold and silver as equivalents of goods.

The first paper currency appeared in China and dates back to the Tang dynasty (618-907). It was
known as “Flying Money”, because as suggested, the notes were easily blown around by the wind.
The earliest paper money in Western Europe was Credit Notes or “Kreditivsedlar” issued by
bankers of Sweden (The Stockholm banco) in 1661.

When French Canadians faced a shortage of coins and paper money in 1685, an innovative idea to
introduce Playing Card currency was put forward by the colonial authorities. Each playing card
was overprinted with a value depending on its number or face and signed by an authorized person.
It was common practice to use full-sized cards, quarter cards, and clipped portions of cards.

The first paper money of the United States Government was issued for the purpose of financing
the Civil War in 1861. Those Demand Notes or “greenbacks” printed by private banknote
companies and signed by Treasury employees soon became the main currency in the North.

(See also: http://www.investopedia.com/articles/07/roots_of money.asp)

IT IS INTERESTING TO KNOW

Virtual Banking or Traditional Banking?

The improvement of information technologies in 1980s resulted in the increase of banking services
delivered virtually. However, it heated up the discussion on the problem of online transaction and
money safekeeping security. The proponents of traditional banking prefer to visit physical bank
branches (or “bricks”) viewed as being more secure and trustworthy as their private information is
concerned. On the other hand, most of them seem to prefer to be served face-to-face, especially
when purchasing long-term savings products. One more reason is that using virtual banking one
can easily run into technical problems — server crashes, slow connections, threat of viruses, or PIN-
code robbery.


http://www.investopedia.com/articles/07/roots_of_money.asp
http://www.investopedia.com/articles/07/roots_of_money.asp

Those who vote for virtual banks as internet-base financial institutions (the so-called “clicks™)
highlight the convenience they provide, i.e. eliminating the necessity of visiting bank’s premises;
the 24-hour-abailability of access to the deposits; charging lower fees, etc. But for the several last
decades Internet-only banks and pure online banking have not been the success that their
proponents hoped for, as the revenue growth and profits were low and there was a lot of evidence
on violating the privacy of online transactions.

Practitioners believe that the future belongs not to the Internet-only banks (“clicks”), but to
traditional banks (“brick and mortar”) in which “physical” communicating the customers will be
complemented with the online banking, as long as virtual bank transactions can be checked in real
time, customers can easily use automated teller machines (ATM), mobile phones, computers or
other devices to benefit from constantly increasing list of services offered by banks. (See also:
http://financial-dictionary.thefreedictionary.com/bank)

Exercise 2. Match the words with the definitions.

1. commodity money a. a machine that gives customers money

2. value b. money borrowed from a bank or financial institution on
which interest is paid to the lender until the loan is repaid

3. savings bank c. money left with a bank for safe-keeping, or as a security, or
to bear interest

4. money order d. the money of a particular country

5. aloan e. in former times things such as grain, salt, etc. used as
money

6. interest f. an amount paid by a borrower to a lender

7. ATM — automated teller g. a system in which the value of the standard unit of currency

machine is equal to a fixed weight of gold of a particular quality

8. currency h. the amount that can be obtained for something by
exchanging it for money or goods

9. gold standard I. a document you can buy at a bank or post-office when you
want to send money through the post safely

10. deposit j. a banking organization set up primarily to receive small

deposits from people

Exercise 3. Give Russian equivalents to the following words and expressions:
A unit of account, bartering, insurance, commercial bank, liquidity, a limited company, money in
circulation, securities, financial advising, the reserve.

Exercise 4. Give English equivalents to the following words and expressions:

IlenHble MeTaibl, CPEACTBO OOMEHA, 3a€MHbIE JEHbIU, BHYTPEHHAS (IIpHUCYIIas) CTOMMOCTb,
0OMEH BaJIOThI, MEpa CTOMMOCTH, HEYIUIATa 3al0JKEHHOCTH I10 3aiiMaM, y4eT TpaTThl/BEKCes,
3aKOHHOE IJIaTEKHOE CPEICTBO, ABOMHOE COBIACHNE OTPEOHOCTEM.

Exercise 5. Now read the text again and decide whether these sentences are true or false.
1. When we buy goods, we use paper notes or coins.

2. Commaodity money could circulate easily.

3. Everyone could agree on the value of hard money.

4. Gold has been universally regarded as a very valuable metal.



5. Soft money has real intrinsic value.

6. Fiat money is issued by authorized banks.

7. If clients do not pay back borrowed money, banks face defaults on a loan.
8. Banks decide on the amount of reserve regarding the rate of interest.

Exercise 6. Comprehension. Answer the following questions.

What does bartering mean?

Why was bartering inconvenient?

Which were the disadvantages of commodity money?

What kind of money was introduced to replace commodity money?
How can one judge the value of national currencies?

What are the functions of modern economy?

Is the bank a bench in the marketplace for the exchange of money?
Which services do banks provide?

How do banks make their living?

10 Why is it necessary for a bank to have the reserve?
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Exercise 7. Complete the text with the words and expressions from the given below and
translate the text: value, a barter system, economy, credit, authorized, payment, customers,
circulation, banks, inflation, business transactions, interest, the capital market, cheques, a
medium of exchange, currency

Money is anything that is widely used and freely accepted in ... of goods and services.

The value of money is basically its value as ... ... ... ..., or, as economists say, its “purchasing
power”. In this function money allows people to avoid the double coincidence of wants and other
transaction costs associated with ... ... ... .

The purchasing power depends on supply and demand. The demand for money is
defined as the quantity needed to effect ... .... An increase in business requires an increase in the
amount of money coming into general .... This is narrow-transactions money which consists of

.. in circulation and checkable deposits of commercial banks, while assets whose ... are known
in terms of money and which can easily be converted into money are often called near —moneys.

Money is a complex concept partly because it involves ... and financial markets.
Examples of short-term credit instruments issued by ..., corporations, and government entities are
U.S. Treasury bills, banker’s acceptances, negotiable certificates of deposit. Long-term
instruments include bonds issued by governments and municipalities, corporate stock, etc., which
aresoldat ... ... ....

People usually keep money in banks, which normally receive money from their ... in two
different forms: on current account and on deposit account. If a customer has a current account
with a bank, he or she can issue personal .... No ... is paid on this type of account, but with a
deposit account customer’s money are protected from inflation.

Some banks are banks of issue, i.e. they are ... to issue their own notes payable to bearer
on demand. Banks are concerned with the flow of money into and out of the ... . They often
cooperate with governments in effort to stabilize economies and to prevent ... .

Exercise 8. Analyze the following text. Answer the questions to each part of the text.

FINANCIAL INSTITUTIONS

What are the functions of financial intermediaries?

The institutions that serve the money and capital markets and constitute a connecting link
between lenders and borrowers are called financial intermediaries. They create and issue financial
obligations or claims (“IOYs”) against themselves in order to obtain funds with which to get



profitable financial claims against others. A chief function of financial intermediaries is to provide
liquidity; this refers to the ease with which an asset can be converted into cash without loss of
value. Financial intermediaries also perform such important economic function as providing the
economy with the money supply which facilitates investment in equipment and inventories.

How can financial intermediaries be broadly divided?

People want money because of its purchasing power in terms of the goods it will buy.
Money can be provided by some financial intermediaries which are generally divided into two
groups: the first one includes commercial banks, and the second one includes mutual savings
banks, loan associations, credit unions, insurance companies, finance companies, private pension
funds, mortgage companies, and a recent addition — the nonbank banks. They are called so because
they do not fit the legal definition of a bank. Like banks, they can accept deposits may or may not
make commercial loans.

Do all countries have a Central Bank?

The Central Bank is responsible for the government’s monetary policy, i.e. the control by
the government of a country’s currency and its system for lending and borrowing money through
money supply. Thus, every country today has a Central Bank, which acts as a lender to commercial
banks and as a banker to the government. The Central Bank takes responsibility for the
government’s budget deficit, can impose reserve requirements on commercial banks, controls the
quantity of currency in private circulation, sets a discount rate which helps to control the money
market.

What is the main feature of the USA banking system?

In the USA the Federal Reserve System (the FED), created as a government institution,
also serves as the nation’s central bank which supervises and regulates the activity of other
financial institutions. The US banking system is a dual banking system, made up of national banks
chartered by the federal government and state banks chartered by state governments. The banking
institutions are supervised by other government institutions besides the FED: the Comptroller of
the Currency, the Federal Deposit Insurance Corporation and state banking commissions.

Who manages the Bank of England?

The Bank of England, the most important banking establishment in the world, was
constituted in the year 1694 as a joint-stock company on receiving its Charter of Incorporation and
brought under government control in 1946. The management of the Bank of England is committed
to a governor, deputy governor, and sixteen directors, elected by the government. It differs from
any other bank in the UK because it is publicly owned, and is the banking house of the government.
A special advantage of the Bank of England is its privilege of issuing notes for sums of 10s. and
upwards payable to bearer on demand.

Tema 4: HayuHo-ucciiegoparenbckas padora. CTpykTypa pbIHKAa U KOHKYPeHUIHA
Exercise 1. Read the text and understand it.

The term market does not refer just to fishmarkets or fresh vegetable stalls or even to
retail trade in general. Every good has a market in which supplies are bought and sold. There is a
market for basic steel, electric power, textile, machinery, cotton cloth, dry cleaning, barber
services, and every other item produced in the economy. Moreover, a product may pass through a
series of markets before reaching the ultimate user. For instance, a farmer sells wheat to a miller,
who sells bran to a food manufacturer, who sells bran flakes to wholesale distributors, who resell
it to retail grocers, who supply consumers in the retail market.

There are also markets for the factors of production — for land, labour, and capital. In the
labor market, employees deal with employers, exchanging so many hours or weeks of labor for a
certain wage.

A market is not necessarily, or even usually, a single place. Antoine Cournot, a
distinguished French economist, defined a market as °...the whole of any region in which buyers



and sellers are in such free intercourse with one another that the prices of the same goods tend to
equality easily and quickly’. Some markets are virtually worldwide. This is true of many basic raw
materials and also of securities of the U.S. government and of leading U.S. businesses. The
requirements for a wide market are that the product be sufficiently standardized that it can safely
be bought and sold without being seen and that its value be highly relative to the cost of
transporting it. Gold, precious stones, and gilt-edged securities, whose value is high and transport
cost is low, are international commodities “par excellence”. But other staples, such as copper,
aluminium, rubber, coffee, cocoa, wool, and cotton, also enjoy a world market.

Other markets are national in scope. Men’s and women’s clothing can be shipped
anywhere in the United States at a cost that is small relative to the value of the merchandise. A
clothing manufacturer in any part of the country, then is in direct competition with makers of
similar products in other regions. This is true also of other light manufactured goods. With heavier
products, having a low value per pound, shipment to distant points becomes less feasible, and the
market shrinks to regional or local proportions. Each city has its own sand and gravel quarries,
which do not compete with suppliers in other cities. Brick factories have a narrow market area
because of the great weight and low value of their products.

ITISINTERESTING TO KNOW
Types of Markets

. Physical Markets - Physical market is a setup where buyers can physically meet the sellers and
purchase the desired merchandise from them in exchange of money. Shopping malls, department
stores, retail stores are examples of physical markets.

2. Non Physical Markets/Virtual markets - In such markets, buyers purchase goods and services
through the Internet. In such a market the buyers and sellers do not meet or interact physically,
instead the transaction is done through the Internet. Examples — Rediff shopping, eBay, etc.

. Auction Market - In an auction market the seller sells his goods to one who is the highest bidder.

. Market for Intermediate Goods - Such markets sell raw materials (goods) required for the final
production of other goods.

. Black Market - A black market is a setup where illegal goods like drugs and weapons are sold.

. Knowledge Market - Knowledge market is a setup which deals in the exchange of information
and knowledge based products.

. Financial Market - Market dealing with the exchange of liquid assets (money) is called a financial
market.

(See also: http://www.managementstudyguide.com/what-is-market.htm)
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Exercise 2. Match the words with the definitions.
1. trade a. the total amount of a product (good or service) available for purchase at any specified
price
2. economy b. a place where goods are sold to the customer directly
3.wholesale c. a person who works full-time or part-time under a contract of distributors
employment, whether written or oral, express or implied, and has recognized rights and duties
4. supply d. the process or system by which goods and services are produced, sold, and bought
in a country or region
5. retail market e. financing or investment instruments bought and sold in financial markets,
such as bonds, debentures, notes, options, shares (stocks), and warrants
6. labour f. a legal entity that controls and directs a servant or worker under
an express or implied contract of employment and pays (or is
obligated to pay) him or her salary or wages in compensation
7. securities g. the activity or process of buying, selling, or exchanging goods or services
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8. employee h. monetary award paid on hourly, daily, weekly, or piece work basis, especially
money that is paid each week

9. employer i. people or business which sells things in large amounts to other businesses rather
than to individual customers

10. wage j. the aggregate of all human physical and mental effort used in creation of goods and
services

Exercise 3. Give Russian equivalents to the following words and expressions:
Fishmarkets, retail trade, merchandise, to supply consumers, manufactured goods, a certain wage,
leading US businesses, value, international commodities, gilt-edged securities.

Exercise 4. Give English equivalents to the following words and expressions:

Koneunslii norpeduTesns, (pakTopbl MPOU3BOJCTBA, TPY, NOKYNATEIH M MPOJABIHI, CBOOOJHOE
B3aMMOJIEICTBHE, LIEHBI HA OIMHAKOBBIE TOBAPHI, IIUPOKUI PHIHOK, CTOUMOCTb TPAHCIIOPTUPOBKH,
MHUPOBOU PBIHOK, TOBAPHI JIETKOH IPOMBIIUICHHOCTH.

Exercise 5. Now read the text again and decide whether these sentences are true or false.

The term market refers only to fishmarkets or fresh vegetable stalls.

Every good has a market in which supplies are bought and sold.

Before reaching its customer, a product passes through one market.

There are also markets for the factors of production.

Antoine Cournot defined a market as ‘... the whole of any region in which buyers and sellers are

in such free intercourse with one another that the prices of the same goods tend to equality easily

and quickly’.

6. Gold, precious stones, and gilt-edged securities, whose value is high and transport cost is low, are
national commodities.

7. Such staples as copper, aluminium, rubber, coffee, cocoa, wool, and cotton are sold within one
market.

8. Men’s and women’s clothing can be shipped anywhere in the United States at a cost that is small
relative to the value of the merchandise.

9. A clothing manufacturer in any part of the country, then is in direct competition with makers of
similar products in other regions.

10.  Brick factories have a narrow market area because of the great weight and low value of their
products.
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Exercise 6. Comprehension. Answer the following questions.

What does the term market refer to?

What market does every good have?

How many markets may a product pass through before reaching the ultimate user?

Are there also markets for the factors of production?

Is a market necessarily a single market?

Who defined a market as ‘... whole of any region in which buyers and sellers are in such free
intercourse with one another that the prices of the same goods tend to equality easily and quickly’?
What are the requirements for a wide market?

What are international commodities “par excellence”?
9. Do other staples, such as copper, aluminium, rubber, coffee, cocoa, wool, and cotton, also enjoy

a world market?

10. Why do brick factories have a narrow market?
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Exercise 7. Complete the text with the words and expressions from the given below and translate
the text: retail markets, the market area, the labour market, a community, the wage level, to
control the price, no price-fixing, economies, amount of capital, be expensive, branches of
industry, major sectors of the economy, monopoly, a standardized product, monopolistic
competition, pure competition

..., particularly markets for groceries and other staple necessities, are centered in a single
town or city. But the rise of the automobile has made retail markets larger than they used to be. An
enterprising shopper will drive to an local shopping center miles from home, or even to the next
town to take advantage of a difference in quality or price. ... of each town thus interlocks with that
of neighbouring towns in an endless chain.

The size of ... depends on the level of labor in question. An outstanding business
executive, scientist, actor, or surgeon enjoys a national market. He or she is known throughout the
country, well informed about opportunities in other areas, and will move to another location if it
offers sufficient advantage. For most manual, clerical, and subprofessional jobs, however, the
locality is a relevant market area. A worker who is settled in ... and, perhaps, owns a house there
is unlikely to know about or to be much interested in jobs in other cities. These local labour markets
are linked, however, by the possibility that people might move if ... of City A rose much above
that of City B. This possibility is sufficient to keep wage levels of nearby cities reasonably well in
line with each other.

What is a competitive market? The main requirements are: many buyers and sellers,
freedom to enter or leave the market at will, no collusion among buyers and sellers ..., and ... by
government. Under these conditions, we can set up a model to predict what the marked price will
be and how much will be sold at that price.

Conditions of entering an industry

It makes considerable difference whether newcomers can enter an industry at will or
whether there are barriers to entry. The barriers are sometimes substantial. Where there are large
... of scale, it is not feasible to start small and grow; your costs will be too high and you must be
large from the beginning. This means raising a large ..., which may ... or even impossible for a
new and untried producer. Moreover, if the product is differentiated, you will have to spend a lot
on advertising to force your way into the market; and if you fail, you will have nothing to show
for this investment. So, in some ..., the costs and risks of setting up a business are so great that
new producers are effectively barred.

Definition of Market Structures (from the seller’s side): Monopoly:

one seller of a product.

Oligopoly: few sellers of a (standardized or differentiated) product.

Monopolistic competition: many sellers of a differentiated product. Pure

competition: many sellers of a ....

This classification of market forms corresponds in some measure to ..... Thus, ... is found mainly
in the public utility industries, oligopoly is characteristic of manufacturing, ... prevails in retailing
and ... istypical of agriculture.

Exercise 8. Analyze the following text. Answer the questions to each part of the text.
A Free Market How

does a free market system work?

A free market system is one in which decided about what to produce and in what quantities
by the market that is, by buyers and sellers negotiating prices for goods and services. The
consumers send signals to tell producers what to make, how many, in what color, and so on. The
way they do that is by going to the store and buying products and services. If all of them decided
they wanted more fish, they would signal fishermen to catch more fish. The message is sent by the
price. As the demand for fish goes up, the price goes up as well, because people are willing to pay



more. Fishermen notice this price increase and know they can make more money by catching more
fish. Thus, they have an incentive to get up earlier and fish later. The same process occurs with all
products. The price tells producers how much to produce.

What are the degrees of competition? When does a perfect competition exist?

Competition in a free market system is a cornerstone of this system. Competition exists
in different degrees ranging from being perfect to nonexistent. Economists generally agree that
four different degrees of competition exist: perfect competition, monopolistic competition,
oligopoly, and monopoly. Perfect competition exists when there are many buyers and sellers in a
market and no seller is large enough to dictate the price of a product. Under perfect competition,
sellers produce products that appear to be identical. Agricultural products are often considered to
be the closest examples of perfect competition at work. Under perfect competition, the market is
guided by Adam Smith’s invisible hand theory. Unfortunately, there are no true examples of
perfect competition. Today, government price supports and drastic reductions in the number of
farms make it hard to argue that even farming is an example of perfect competition.

How do sellers convince buyers that their products are not identical?

Monopolistic competition exists when a large number of sellers produce products that are
very similar but are perceived by buyers as different. Under monopolistic competition, product
differentiation (the attempt to make buyers think similar products are different in some way) is a
key to success. What does that mean? Through tactics such as advertising, branding, and packaging
sellers try to convince buyers that their product is different from competitors’. Actually, the
competitive products may be similar or even interchangeable. Motor oil is a good example of this.
One seller may inform consumers its product contains a super cleaning additive, a competitor
promises more gas mileage, still another competitor offers faster acceleration. The buyer selects a
particular brand as superior even though any of the three products would work in the car. Under
monopolistic competition, limited barriers (such as start-up capital) exist for new firms wanting to
enter the market. Prices are set by individual sellers.

What is the main point in market success?

An oligopoly is a form of competition in which a market is dominated by just a few sellers.
Generally, oligopolies exist in industries such as steel, automobiles, aluminum, and aircraft. One
reason some industries remain in the hands of few sellers is that the initial investment to enter an
oligopolistic industry is tremendous. Think what it would cost to build a steel mill or an automobile
assembly plant. In an oligopoly, prices are generally similar rather than competitive. The reason is
simple. Intense price competition would lower profits for all the competitors, since a price cut on
the part of one producer would most likely be matched by the others. Product differentiation rather
than price differences is usually the major factor in market success.
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Exercise 1. Read the text and try to understand it.

The world has significantly changed within a few decades. The main peculiarity of the
modern world is its more interconnected and globalized character. The process of such an increased
economic interconnectedness, or the so called economic globalization, is based on moves towards
the increased economic integration into the global trade system. It is described by the promotion
of the openness of the economy through the elimination of trade barriers. Countries have chosen
to reduce import tariffs or duties and eliminate non-tariff barriers to trade (NTBs) such as import
quotas, export restraints, and legal prohibitions. Therefore, protectionism has given way to free
trade. Furthermore, the improvement of transport infrastructure, the reduction in transportation and
shipping costs, the use of large containers and cargo jets have contributed to globalization.
Globalization has both its flaws and advantages. It is hard to decide whether the former outweigh
the latter or vice versa. Though, it definitely brings about some major concerns.



Firstly, globalization is often compared to the rise of multinational corporations (MNCs)
as the most profitable companies account for more than half of the world’s export of manufactured
goods and agricultural products. Unrestricted foreign trade gave large companies access to new
markets allowing them to expand their investments, found affiliates, hire cheap labour force and
build global production networks. Sharing technological knowledge and making use of low-wage
labour, large corporations enjoy the decreased cost of production, thus putting domestic producers
under pressure. By far, stronger competition, on the other hand, reduces prices on goods providing
consumers with choice and benefits. Moreover, capital flow and movement of labour to those
countries which can offer the best investment opportunities and are in need for economic growth
and development add to the benefits of globalization. These benefits are sufficiently tangible and
despite the opinion that the richer, more powerful nations exploit the developing ones, it is claimed
that opportunities provided by technological advances and investments boost productivity,
increase employment, reduce product prices easing inflationary pressure, improve working
conditions and living standards.

Secondly, globalization is thought to have undermined the ability of states to promote
national interests, support local economies and pursue their own social, economic and political
goals. That is, national sovereignty has been eroded. Many nation-states no longer have the degree
of autonomy they once possessed. For example, European countries no longer determine their own
affairs: they have had to modify their domestic policies to ensure admission to the European
Community. Domestic and international markets are no longer the same. In the past successful
nations developed different economic niches based on their natural resources. Nowadays, nations
are competing for highest-paying industries like software development, biotechnology, robotics,
etc. This competition is based on brainpower and education which are not geographically-specific.
Hence, less fortunate emerging economies fall behind in technology and innovation, the key to a
competitive advantage and a thriving economy.

Thirdly, globalization is associated with economic shocks and spillovers. For example,
a slowdown in one country lowers growth in its economic partners’ economies through financial
channels and decreased trade. In a similar fashion, fast-growing trading partners boost economies
and stimulate growth. Geopolitical tensions can also spill over to other parts of the world triggering
increased risk aversion across financial markets. This implies that the growing interdependence of
countries has not only united peoples and created one global marketplace, it has also made all the
countries dependable on each other.

SOME INTERESTING FACTS FROM THE HISTORY
The world’s first multinational

The first company that turned out to be multinational was the Dutch East India Company
established on 20 March 1602 to protect the Dutch Republic’s trade in the Indian Ocean. It was
the first company to form trade relations between the West and the East. The company brought
rare and valuable spices like pepper, cinnamon, clove, ginger, turmeric and nutmeg, Chinese
porcelain, dyes, textiles, shells, tropical wood, tea, coffee, tobacco and exotica. The Dutch
Republic, the Netherlands at present, became a global power.

The first four Dutch vessels set sail for the East on 2 April 1595. The vessels came back in
August 1597 after they had sailed south to Africa, around the Cape of Good Hope, across the Indian
Ocean to the Island of Java and back. Their first journey can be called a success though it brought
modest revenues and only 87 of the 249 man crew survived. However, the Dutch established a
trading treaty with the sultan of Bantam in Java, and they pioneered a trade route to the East. In
1601, the Dutch sent 65 vessels to the Far East. Dutch companies started importing spices directly
doing away with middlemen. In 1602, they decided to cooperate and founded the United East India
Company, Vereenigde Oost-Indische Compagnie in old-spelling Dutch or VOC. In the same year



the States-General of the Netherlands granted the company a 21-year monopoly on the spice trade.
The VOC was allowed to sign treaties in the name of the Dutch Republic.

The VOC traded throughout Asia and had its trading posts in Persia (present-day Iran), Bengal
(present-day Bangladesh, part of India at that time), on Dejima (an artificial island off the coast of
Nagasaki, the only place the Europeans were allowed to trade with Japan), Siam (present-day
Thailand), Formosa (present-day Taiwan), China and India. By the late 17" century, the VOC had
became the most powerful and richest private company in the world. It had over 150 merchant
ships, 40 warships, 50,000 employees, an army of 10,000 soldiers, and a dividend payment of 40%
on the original investment. The VOC introduced European culture and technology to Asia. When
the company founded an outpost at the Cape of Good Hope, Europeans started to settle there. In
addition, the VOC supported Christian missionaries. The company stopped functioning in 1799.

The first American multinational

Established in 1851, 1. M. Singer and Company was the first American multinational
corporation. Later the company changed its name to Singer Manufacturing Company. The
company’s name became synonymous with the sewing machine. Isaac Merritt Singer was born to
a German immigrant family in 1811. He was not an inventor of the sewing machine. Isaak made
the first practical and efficient sewing machine. By the bye, Isaak Merritt Singer, who took many
different jobs as a young man, and had a passion for theatre, had always wanted to be an actor. He
had his own private theatre, called Wigwam, where he died at the age of sixty-three. The man
invented various machines. However, a broken sewing machine he had to repair shaped his life
and made him famous. He patented his device on 12 August 1851, eleven days after he was given
the broken sewing machine.

At first, his factory occupied a room about 8 x 15 meters in New York. Then the

manufacturer expanded at home and abroad. The Singer building was the world's first skyscraper
and dominated the New York skyline for many years. At first the company sold its machines
through independent agents. However, it could not entirely control them and started developing its
own sales force. Besides, the company established its branch offices abroad. By 1879, the company
had branches in India, Australia, South Africa, and New Zealand. The Russian plant in Podolsk
was constructed in 1902,
Singer successfully marketed its product by presenting sewing machines to powerful governors,
by personally demonstrating his machines at outdoor events and circuses, by creating comfortable
showrooms, by educating people at sewing centers, by donating sewing machines to schools, by
publishing sewing textbooks, and by printing ads. He pioneered the use of emblematic
visualization of his brand (red “S” introduced in 1870), giveaway gifts (sets of 36 trade cards called
“Costumes of the World” and promoting his machine) and colorful, full-page ads in women’s
magazines. By 1899, the company was selling 1,000,000 sewing machines a year worldwide. To
supply regional foreign markets Singer built plants that manufactured machines and their parts.
The company used such mass-production techniques as the assembly line and the gauge system.
In addition, Singer developed the hire-purchase system revolutionizing conventional consumer
behavior. When the company filed for bankruptcy in 1999 after its 150 year history, it became the
most complicated international bankruptcy in history since it involved 11 countries.

Exercise 2. Match the words with the definitions.
trade a. a company related to another one and fully or partially controlled by it
duties b. technological change or the act of introducing
something new, e.g. a new device or method, that promotes
progress



affiliate c. a specific market segment with no or little competition in
which a company or a state may become a market leader and
make profit by offering previously unavailable products

capital flow d. an advantage over competitors allowing to achieve
increased sales and high profit margins at a lower cost

inflationary pressure e. the movement of money from one country to another

economic niches f. exchange of goods and/or services

innovation g. the situation when a person prefers lower returns with
known risks to higher returns with unknown risks

competitive advantage h. a decrease in the speed

slowdown i. taxes on goods entering the country or services delivered
to the country’s residents by foreign companies

. risk aversion J. underlying causes for inflation such as increased money

supply and rising prices

Exercise 3. Give Russian equivalents to the following words and expressions:

Economic interconnectedness, global trade system, import tariff, eliminate non-tariff barriers to
trade, shipping costs, low-wage labour, to promote national interests, pursue goals, emerging
economies, global marketplace.

Exercise 4. Give English equivalents to the following words and expressions:

ToproBeie orpannueHus (IOMEXU Ha MyTH Pa3BUTHSI TOPTOBIIH ), TAMOKEHHbIE TApU(bI HA UMIIOPT
TOBApPOB, CACPKUBAHUC QKCIIOpPTa, IIPpaBOBLIC 3aIIpCThI, OecronUINHHAA TOPTOBJIA
(putpenepcTBo), cBOOOIHAS BHEIIHSS TOPTOBIISA, JOCTYI Ha HOBBIE PHIHKH, WHBECTULIMOHHBIC
BO3MOXXHOCTH, SKOHOMUYECKHE MOTPSCCHUS M BHEIIHUE S(PPEKTHI, MOJCTETHYTh YKOHOMHUKY H
CTUMYJIUPOBATH POCT.

Exercise 5. Now read the text again and decide whether these sentences are true or false.

Correct the false statements.

1. The world economy is shifting towards one global market.

2. National economies cease to be self-contained entities isolated from each other by trade
barriers and distance.

3. Globalization is a process of restricting international trade by imposing tariffs and quotas on
imports.

4. The primary objective of globalization is to support local economies, make local businesses
more competitive and ensure self-sufficient production.

5. Most countries have adopted policies promoting international trade, international labour and
capital flows.

6. Globalization spurs economic growth.

7. Improved transportation and communication technologies, containerization, and reduced tariff
barriers encouraged globalization.

8. Multinational corporations are believed to be the main agents of globalization.

9. Increased competition, lower production costs, and reduced prices are the causes of
globalization.

10. Risk aversion may be caused by spillovers from other countries.

Exercise 6. Comprehension. Answer the following questions.
1. What is the main distinguishing trait of the modern world?
2. What is Globalization?



What are the main driving forces of globalization?

How did countries enable the development of free trade?

How does free trade promote economic growth?

What are the major outcomes of technological advances?

What role do multinational corporations play in globalization?

How has globalization changed nation-states?

How does globalization affect markets?

10 What impact may economic shocks and spillovers have on economies?
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Exercise 7. Complete the text with the words and expressions from the given below and
translate the text:

consumption, comparative advantage, markets, outcome, economic actors, costs,
drivers, regulations, freight, integration, inflow, factors of production, commodities

International trade is one of the ... of the process of globalization. The modern world is
characterized mostly by trading corporations. States serve regulatory units collecting data on ...
movements.

Global trade as we know it today has gone through three major stages of development.
The first stage was marked by the limited level of mobility of ... ... ... . Trade was limited to
specific products not available in regional ... . Thus, its aim was to cope with scarcity. It remained
limited and delayed due to high transportation costs, inefficient freight distribution, and ... . The
second stage was characterized by the increased mobility of factors of production and the improved
implementation of the ... ... of specific locations. The emergence of regional trade agreements
and legal regulations, transportation of cargo in containers, reallocation of labour intensive
activities from old industrial regions to locations with lower ... and ... of foreign direct investment
(FDI) towards new manufacturing regions made trade easier, faster and more efficient. The third
stage, the ongoing one, is marked by the emergence of global production networks leading to high
geographic and functional integrity of production, distribution and ... . Global production
networks involve flows of information, ..., parts and finished goods and require a high level of
logistics and freight distribution management. This growth in international trade has resulted in
the emergence of new ... ... whose main responsibility is managing the web of flows. In addition,
services are no more fixed to regional markets and are delivered internationally.

The global economic system represents the ... of improved technology in the fields of
logistics and freight, a more efficient exploitation of regional comparative advantages and the
emergence of international trade transaction (ITT) framework. Its main feature is the constantly
growing level of ... .

Exercise 8. You are going to read five paragraphs. Choose the best heading for each of the
following paragraphs from the list below (A-G). There is one extra heading.

A. Transformation of the World / Changing Times

B. Cultural Expansion

C. International Leader

D. Development of the Notion

E. Detrimental effects

F. A Powerful Stimulus

1. Needless to say that the English term globalization is used in many languages as it is
without translation. In fact, the term has become a buzzword and established itself in all the areas
that use English for international communication. The word “globalization” is thought to have
been first used in the 1930s. Until the beginning of the 1980s, the term “globalization” was mainly
used by economists and social scientists. In 1962, Marshall McLuhan, a Canadian scholar engaged



in media studies, coined the term 'global village' and used it in relation to the world united by
communication technology. Later, in 1983, Theodore Levitt published an article called
‘Globalization of Markets’ in which he described the shift from customized to standardized
consumer products, that is global corporations started to sell the same goods worldwide. The word
“globalization” is derived from the verb ‘globalize’. Thus, the denotation or the direct,
standardized meaning of the term “globalization” is ‘the act of globalizing’. The MerriamWebster
dictionary gives the following definition of the verb “globalize”: to make (something) cover,
involve, or affect the entire world. The connotations or the associated meanings of the term
“globalization” are ‘the process of association, integration and interaction’, ‘the worldwide
adoption of certain cultural trends or development of global culture’, and ‘the growing influence
of American culture’.

2. The rise of international production and distribution networks can be traced back to
the 60s of the 20" century, the time of major ongoing geopolitical shifts from the colonial times to
the liberal era. The decolonization of the 1960s promoted trade liberalization, openness of markets
to Foreign Direct Investment (FDI), labour flows, and technological innovation. It gave rise to
Transcontinental Enterprises which started controlling the majority of trade through their affiliates.
New countries appeared. Some of them were strategically located, some possessed significant
natural resource reserves. However, most of the former colonies were extremely poor. In essence,
the economic relations between Western powers and their former colonies did not change greatly.
Under colonialism, industrialized European countries exploited raw materials, labour and territory
of their colonies. The decolonization did not result in large-scale economic processes. The newly
independent nations faced internal problems and could not speed up economic growth and political
development. They depended largely on export of agricultural products and/or raw materials.
Highly developed countries continued dominating the former colonies by paying low prices and
supplying cheap manufactured goods. In addition, export of raw materials could not guarantee
economic development as resources were shipped to industrialized nations, turned into finished
goods which were resold to consumers in newly emerged states at value-added prices.

3. The end of the 1980s was marked by the new stage of economic growth, international
migration, the expansion of capital and the global market. This economic phenomenon is usually
described by the term globalization. This word came into wide use during the Perestroika period.
The disintegration of the Soviet Union gave birth to the New World Order as well as paved the
way to globalization which made its tremendous and unprecedented headway. The end of the Cold
War resulted in the increased international trade and the rise of multinational corporations.
Transportation and communication facilities allowed western businesses to expand. In the 90s the
multinationals started building their chains of production in China, India, the countries in South
East Asia and Eastern Europe. By the end of the 20" century, the world economy was dominated
by a relatively few global giants.

4. President William Jefferson Clinton promoted globalization as the main source of
prosperity. Since the United States remained the only superpower, the country benefited from the
openness of the new emerging economies, i.e. free access to their markets. Multinational
corporations of the U.S. origin like Coca-Cola, McDonald’s, KFC, Walmart, invested money in
factories, warehouses, transportation, telecommunications, mining and agriculture to open new
markets or capture the existing ones, find new sources of raw materials, acquire new land for
agricultural production, take advantage of cheap foreign labour, etc. American companies brought
technology and trained the employees, thus sharing cultural peculiarities and the American way of
life. Correspondingly, the multinationals promoted American culture throughout the world. In
Western Europe and many developing countries, globalization was associated with American
jeans, sneakers, burgers, cola, and videos, i.e. American cultural dominance. However,
globalization cannot be equated with “Americanization” as the latter describes the phenomenon of
turning immigrants into Americans while the former represents an umbrella term for increasing



economic, social, technological and political interdependence and interaction between people and
businesses in relation to increasing integration of economies around the world. The spread of
globalization brings changes to the countries it reaches. Since the USA is at the forefront of
globalization, the American way of life spreads around the world. However, people using
American commodities do not lose their identity, for example the Russian do not become less
Russian when they drive cars made by American companies.

5. Globalization trend continues in the 21st century. At the beginning of this millennium,
globalization hit its full stride. However, the erasure of borders, the integration of markets and the
worldwide spread of information have provided the perfect opportunity for organized criminal
groups. Globalization has given rise to drug trafficking, counterfeiting, illegal arms trade and the
smuggling of immigrants. According to the UN Office for Drugs and Crime (UNODC) the annual
turnover of transnational organized criminal activities amounts to about $870 billion. The most
profitable criminal activity is drug trafficking accounting for a little over one third of the total
annual turnover. Globalization has created some public health challenges as well. One of the main
features of globalization is the movement of people. This increased workforce migration has
caused anxiety among public health officials. For instance, people crossing borders increase
opportunities for the spread of dangerous diseases like AIDS, malaria, tuberculosis, etc. Arachnids
and insect travel aboard planes and ships, invade new habitats, transmit diseases and cause damage.
Goods may also pose threat. Bacteria, viruses, parasites or chemical substances may enter the body
through contaminated food or water. Advances in technology have played the major role in
speeding up globalization. The internet and the development of digital technology empowered
cyber criminals who gained access to valuable data. Hence, technological innovations put
sophisticated deadly weapons in the hands of terrorists.

Read the paragraphs again. Analyze the paragraphs and answer the questions to each of them.
1. When was the word “globalization” first used?
How did the word ‘“globalization” acquire its modern meaning?
What is the modern day perception of the word “globalization”?
2. How did the world transform in the 1960s?
Did the character of relations between industrialized and developing nations change? Why, or
why not?
What type of interaction prevailed?
3. Which decade was marked by intensive economic integration? When did the word
globalization become universal?
Which were the main causes of the rise of multinationals? 4. What was the main
outcome of President Clinton’s campaign promoting globalization?
How did the U.S. multinational corporations manage to set access to new foreign markets?
What were the U.S. MNCs’ primary intentions? / What outcomes have the U.S. MNCs anticipated?
Why do many people associate globalization with Americanization?
5. When did globalization reach its fullest potential?
How has globalization changed the world?
What challenges has globalization brought?

MesxkayHapoaHasi TOProBJIst
Exercise 1. Read the text and understand it.
International trade is the exchange of goods, capital and services between different
countries. In most countries, such trade represents a significant share of gross domestic product
(GDP).



Trading globally gives consumers and countries the opportunity to be exposed to new
markets and products. Practically every kind of good can be found on the international market:
clothes, food, oil, stocks, wine, currencies, and so on. There are also services, for example banking
and tourism, consulting and transportation. A product that is sold to the global market is an export,
and a product that is bought from the global market is an import. Imports and exports are accounted
for in a country’s current account in the balance of payments. There are some reasons for
international trade: export increases the size of the market for producers, import stimulates
competition. However, another important reason for trading is to exploit advantages. There are two
types of advantages that an economy can have over others: absolute advantage and comparative
advantage.

An economy has absolute advantage when it can produce goods at a lower cost than other
economies can, or it has resources that other economies don’t have.

The second kind of advantage is comparative advantage. It happens when an economy
can produce something at a lower opportunity cost than other economies can.

Concerning Russia, its economy is highly dependent on fuels. During the twentieth
century the foreign trade was limited in the former USSR. There were no foreign consumer goods,
no foreign investments; the manufacturing industry was only for domestic consumption.

Now Russia is more open to the business of the rest of the world. The main export is oil,
gas and minerals. In fact, energy resources make up over two thirds of Russia’s export. The range
of other internationally competitive products is rather small. Many economists think that Russia
should spend its oil money on investing in capital and infrastructure for industry. Doing this will
encourage foreign investment and further economic growth.

SOME INTERESTING FACTS FROM THE HISTORY

Silk Road

‘Silk Road’, also called ‘Silk Route’, was an ancient network of trade routes that linked
China with the West. The Silk Road carried goods and ideas between the two great civilizations of
Rome and China. Silk came westward, while wools, gold, and silver went east. China also received
Nestorian Christianity and Buddihsm (from India) via the road. This network was regularly used
from 130 BCE, when the Han Dynasty of China officially opened trade with the west to 1453 CE,
when the Ottoman Empire boycotted trade with the west and closed the routes. While many
different kinds of merchandise traveled along the Silk Road, the name comes from the popularity
of Chinese silk with the west, especially with Rome. The Silk Road routes stretched from China
through India, Asia Minor, up throughout Mesopotamia, to Egypt, the African continent, Greece,
Rome, and Britain. The northern Mesopotamian region
(present-day Iran) became China’s closest partner in trade, as part of the Parthian Empire, initiating
important cultural exchanges. Paper, which had been invented by the Chinese during the Han
Dynasty, and gunpowder, also a Chinese invention, had a much greater impact on culture than did
silk. The rich spices of the east, also, contributed more than the fashion which grew up from the
silk industry.
(See also: http://www.ancient.eu/Silk_Road/)

Exercise 2. Match the words with the definitions.
1. capital a. a purchaser of a good or service in retail
2. gross domestic product b. rivalry in which every seller tries to get what other sellers are
seeking at the same time: sales, profit, and market share by offering the
best practicable combination of price, quality, and service.
3. consumer C. goods that leave the country
4. currency d. money invested in a business to generate income
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5. import e. a set of accounts that record a country's international transactions,
and which always balance out with no surplus or deficit shown on the

overall basis

6. export f. the process in which the substance of a thing is completely
destroyed or used up

7. competition g. the value of a country’s overall output of goods and service

(typically during one fiscal year) at market prices, excluding net income
from abroad

8. opportunity cost h. goods of foreign origin brought into a country

9. consumption I. tokens used as money in a country, in addition to the metal coins
and paper banknotes, it includes checks drawn on bank accounts, money
orders, travelers’ checks

10. balance of payments J. a benefit, profit, or value of something that must be given up to
acquire or achieve something else

Exercise 3. Give Russian equivalents to the following words and expressions:

International trade, gross domestic product, global market, country’s current account, to exploit
advantages, absolute advantage, to de dependent on, consumer goods, manufacturing industry,
competitive product.

Exercise 4. Give English equivalents to the following words and expressions:

JanbHelnee SJKOHOMUYECKOE Pa3BUTHE, MHBECTUPOBAHUE, MPOU3BOIUTh TOBAPHI, YCIYTH, OoJiee
HU3KasA CTOUMOCTb, CTUMYJIUPOBATbL KOHKYPCHIHWIO, 35KOHOMMHMCTBI, 3KOHOMHKA, PCCYPCHhI,
OTHOCUTEIBHOE IIPEUMYIIIECTBO

Exercise 5. Now read the text again and decide whether these sentences are true or false.
International trade is the exchange of goods, capital and services between different countries.
Only countries have the opportunity to be exposed to new markets while trading globally.

A product that is sold to the global market is an import.

A product that is bought from the global market is an export.

An economy has absolute advantage when it can produce goods at a lower cost than other
economies can.

Russian economy is highly dependent on fuels.

Now Russia is closed to the business of the rest of the world.

The main export is oil, gas and minerals.

Energy resources do not make up over two-thirds of Russian exports.

10 The range of internationally competitive products is rather small.

Exercise 6. Comprehension. Answer the following questions.

What is international trade?

What does trading globally give to the consumers and countries?
Where can practically every kind of good be found?

What other services are there?

What is export?

What is import?

How many types of advantages that an economy can have over others are there? What are
they?

Where does an economy have an absolute advantage?

When does comparative advantage happen?
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10.  What is the Russian economy highly dependent on?

Exercise 7. Complete the text with the words and expressions from the given below and translate
the text: an economy, goods and services, benefits, capital and labour, trading partnerships,
customers, consumers, a commodity, to compete, competition, exports and imports, money, a
trade deficit, a trade surplus

All through history, people from one society have been trading with people from another.

Usually, when ... is open, this basically means that it imports and exports ... . Are there
any ... of doing this? First of all, if a country trades with other economies, it can import goods that
do not exist in its economy. They may be raw materials or the products that cannot be manufactured
in this country. If the economy possesses a wider range of raw materials, it can use its ... to produce
a wider range of products. In this way, importing can actually help an economy grow. What’s
more, the country will have ... if it allows imports from other countries. This means that the country
is able to export to different countries if it has ... all over the world, and its economy will grow
faster.

It is also good for ... if a country has an open economy. A much wider variety of products
will be available locally. When ... is available locally, imports of the similar products should make
prices lower and quality higher. It happens when regional companies will have ... with foreign
ones. So the more ... will mean the higher quality and greater value for money.

As for economists, they describe ... of material products as visible — because you can
touch and see them. Food stuffs, electronic equipment and furniture can serve as examples of
visible exports and imports. Besides, there are also invisible exports and imports. The majority of
them are services, but in fact they can include everything. Banking services, tourism, educational
courses, and insurance products are included into the examples of invisible exports and imports.
Opening up economies sometimes brings problems. One of the greatest difficulties is keeping a
good balance of trade. When a country manages to sell a product or service abroad, it means that
... will flow into the economy. On the contrary, every time someone buys from abroad, money
flows out of the country. Over time, if the flow of money out of the economy is greater than the
flow of money into the economy, ... is observed. The challenge for governments is to keep the
flow of trade equal in both directions, or to achieve a trade surplus. It happens when total exports
are greater than total imports.

Exercise 8. Analyze the following text. Answer the questions to each part of the text.
Where does demand for a currency come from?

To understand what makes the exchange rate change, you should think of the exchange
rate as the price of the currency. Just like any other commodity, the price of a currency is decided
by demand and supply in the market. The rate set will be the equilibrium point where supply and
demand meet. If take the euro, as an example it is quite clear that exports from the Eurozone need
to be paid for in Euros. This means the buyers of those exports need to buy Euros to make their
purchases. So the demand for Euros increases. Also, investors from outside the Eurozone may
want to invest their money there because they think they will make a profit. To do this, they must
buy Euros, and again the demand for Euros increases. The supply of Euros on the international
money markets comes from people who want to sell Euros. If people want to buy imports from
countries outside the Eurozone, or if they want to invest in countries outside the Eurozone, they
must sell their Euros to buy other currencies. So the supply of Euros increases.

Are there any limitations for firms to trade internationally?

The world is getting smaller. Advances in communications and transportation are making
it easier to reach international customers. Product market opportunities are often no more limited
by national boundaries. Around the world there are potential customers with needs and money to



spend. Ignoring those customers doesn’t make any more sense than ignoring potential customers
in the same town. The real question is whether the firm can effectively use its resources to meet
customers’ needs at a profit.

What can make a businessman enter international markets?

International expansion sometimes offers the firm a way to extend its product life cycle.
Profits from a product-market ultimately decline as growth slows. But the same product may be
at different life cycle stages in different markets. That is good motivation to consider potential
markets in other countries, especially if the product lifecycle is not as far long and the marketing
manager can transfer marketing know-how — or some other competitive advantage — it has already
developed. The marketing manager who carefully looks for those opportunities overseas often
finds them. Different countries are at different stages of economic and technological development,
and their consumers have different needs at different times. Regardless of the life cycle stage, if
overseas customers are interested in the product a firm offers — or could offer — serving them may
make it possible to lower costs by achieving better economies of scale. And that may give a firm
a competitive advantage both home and abroad. This sort of competitive pressure may actually
force a businessman to expand into international markets.

Tema 6: Hayuno-uccienoBareabckas padbora. Teopust 0yxraarepckoro ydera.

Exercise 1. Read and translate the text.

An introduction to accounting What’s your favourite
business? Apple, Google, Nike, Tesla? Would you like to start your own business? How do you
start a business? How do you make it grow and become widely recognised like McDonald’s? How
do you determine whether your business is making or losing money? How do you manage your
resources? When you need to expand your operations, where do you get money to finance the
expansion — should you borrow, should you issue shares, should you use your own funds? How
do you convince lenders to lend you money or investors to buy your shares? Success in business
requires countless decisions, and decisions require financial and other information. A decision is a
choice among alternative courses of action.

In order to start and run a business you need not only your creative ideas and marketing
plan, but you need information on the business environment in order to understand the context of
your business. Accounting provides an economic model of the business world. It plays a key role
in the provision of financial information for decisions made by people inside and outside a
business. The continued growth of your business in different countries” markets require a variety
of information including the past and current performance of the company’s operations.
Projections on future store sales growth and potential market share growth from opening new
stores is also required in order to plan ahead and to help towards the achievement of targets. The
provision of accounting information within the business entity is referred to as management
accounting. Financial accounting is the term used to describe the preparation and presentation of
financial reports for external users. However, both financial accounting and management
accounting draw on the same information system used to record and summarise the financial
implications of transactions and events. Businesses also need to provide information on the
environment and the community within which the business operates.

The business environment is ever changing. Driven by technology, life cycles of businesses
are shortening. New technologies, new processes, new products, faster information flows are
driving changes. How often do you update your mobile phone? Everyone in society is affected by
technology change. Computers provide the technology to process the information so more time is
devoted to the analysis of the information to make the best-informed decision. Accountants work
in businesses as part of management teams who analyse the information gathered to make
decisions. So how do we go about the decision making?



The first step in the process of decision making is to identify the issue or the decision to be
made. The next step is to gather the relevant information required for the analysis. Once gathered,
you then identify the tool or technique that can provide the analysis of the issue so a decision may
be made. The final step is to evaluate the results of the analysis and make the decision.

Exercise 2. For example, if you were wanting to choose which Olympic event a group of
friends wish to watch, you would need information concerning each of your preferences for the
Olympic sports and how flexible you are in your preferences, maybe you give preference to
particular teams or under some time constraints. The tool would be to rank the events in order of
preference. You may end up with no suitable event or you may go back and change the parameters,
which may include looking for another social activity. Even with this analysis your group may not
enjoy the event as it was a dud, but that is the risk you take. Decisions are future oriented and you
need to make informed judgements. Similar to the social activity decision, in the business world
with all the information available the final outcome of the decision may not be what was expected.

Complete the table “The decision-making toolkit”. Use the following ideas:

Eliminate unsuitable times and events; Which Olympic event your friends wish to see; Personal
preferences; Event most wish to see is the one chosen; Event times, competing teams; Discuss
which preferences are left and rank in popularity; If none suitable re-evaluate or select another
social activity and start the decision process again.

Decision/Issue Info needed for | Tool or technique to| How to evaluate results to
analysis use for decision make decision

Exercise 3. Read and translate the text. Ask questions to the text. Accounting:

the language of business

The primary function of accounting is to provide reliable and relevant financial information
for decision making. Accounting has been around for centuries and has developed significantly
since its humble beginnings in ancient times when scribes recorded simple agreements between
parties, and other information, on clay tablets. Today, almost every person engages in business
transactions in relation to the financial aspects of life such as purchasing products and paying bills.
This means that accounting plays a significant role in society.

Accounting can be referred to as the ‘language of business’ as it is a means of common
communication where information flows from one party to others. In order for information to be
effective it must be understood. Accounting, like many other professions, has its own terminology
or jargon which is unique to the profession and can have alternative meanings in different contexts.
Accounting terms, concepts and symbols are used to provide financial information to a variety of
users including managers, shareholders and employees. To be able to prepare and use accounting
information effectively, people should learn specialised accounting terms and symbols.

Exercise 4. A. Read and translate the text.
The accounting process
Accounting is the process of identifying, measuring, recording and communicating the
economic transactions and events of a business operation.
Identifying involves determining which economic events represent transactions.
Transactions are economic activities relevant to a particular business and include, for example, the



sale of a good to a customer or the purchase of office stationery from a supplier. Transactions are
the basic inputs into the accounting process. Measurement is the process of quantifying
transactions in monetary terms and must be completed in order to record transactions. The
recording process results in a systematic record of all of the transactions of an entity and provides
a history of business activities. To enhance the usefulness of the recorded information, it must be
classified and summarised. Classification allows for the reduction of thousands of transactions into
meaningful groups and categories. For example, all transactions involving the sales of goods can
be grouped as one total sales figure and all cash transactions can be grouped to keep track of the
amount of money remaining in the business’s bank account. The process of summarisation allows
the classified economic data to be presented in financial reports for decision making by a variety
of users. These reports summarise business information for a specific period of time such as a year,
6 months, one quarter or even a month.

Communicating is the final stage in the accounting cycle. Communicating involves pre-
paring accounting reports for potential users of the information. There are many reasons for
maintaining accurate financial accounting records, including legal and other reporting
requirements. The Federal Tax Service of Russia requires businesses to provide a variety of
financial information to comply with legal requirements. Users of financial information, both
internal and external to the entity, will require financial information to make decisions in relation
to the business. Once the users have acquired the information they can use a variety of techniques
to analyse and interpret the data.

B. Answer the questions
. What processes does accounting involve?
. What are transactions?
. What is the purpose of classification?
. What is the final stage in the accounting cycle?
. What will users of financial information require? C. True or false.
. Providing reliable and relevant accounting information is a complex process.
. Identifying involves the process of quantifying transactions in monetary terms.
. The recording process provides a history of business activities.
. The Federal Tax Service of Russia requires businesses to provide financial reports for decision
making.
D. Complete the text. Use the following words: foundation of the activities, bookkeeping
function, an economic model, accounting records, economic transactions and events, the business
information.

A WODNE OO OWOWDNPR,

Accounting provides 1) of the business world and plays a key role in the
provision of financial information for decision making. Accounting is the process of identifying,
measuring, recording and communicating the 2) of a business operation to users of
financial information. The first three activities of identifying, measuring and recording 3)

are commonly referred to as bookkeeping. Bookkeeping forms the 4)
underlying accounting. In the early part of the twentieth century, the role of the accountant did not
extend much beyond this 5) . Today, however, the roles and responsibilities extend far
beyond preparing 6)

Exercise 5. Read and translate the text.
The diverse roles of accountants.
Accountants practise accounting in four main areas: commercial accounting, public
accounting, government accounting and not-for-profit accounting.
Commercial accounting



Commercial accountants work in industry and commerce. Companies like Domino’s and
Qantas employ a number of accountants in different roles, such as management accounting and
financial accounting. The accounting information system provides these accountants with the
information they need for planning, decision making, and compiling reports for a range of users.
The chief financial officer (CFO) is a senior manager in an organisation and directs the accounting
operations. Financial accountants oversee the recording of all of the transactions and prepare
reports for users external to the business entity, such as shareholders and creditors. Management
accountants focus on providing information for internal decision making as they prepare
specifically tailored reports for use by management. Commercial accountants are employed within
organisations, and their work is directed by their employers. Public accountants, on the other hand,
run their own businesses and are therefore more autonomous.

Public accounting

Public accountants, as the name suggests, provide their professional services to the public.
They can practise in business organisations that range from small, single-person-run offices to very
large organisations with branches all over the world and thousands of employees. Public
accountants tend to specialise in one or more areas of accounting when providing services to the
public. Auditing is one of the primary services provided by large public accounting firms such as
Deloitte, PricewaterhouseCoopers, Ernst & Young and Klynveld Peat Marwick Goerdeler
(KPMG) known as the ‘Big 4’. An audit is an independent examination of the accounting data
presented by an entity in order to provide an opinion as to whether the financial statements fairly
present the results of the operations and the entity’s financial position. Public accounting firms
also provide a wide range of taxation services including advice for minimising an entity’s tax
liability, of course within the law, and preparation of tax returns, among other things. In more
recent years, management advisory services have been a growing area for public accountants.
Services include providing advice on improving their clients’ business efficiency and
effectiveness, the design and installation of accounting information systems, and assistance with
strategic planning. Public accounting firms can also provide advisory services to government
organisations or be employed by the government.

Government accounting

Government accountants, employed within government entities, engage in a variety of roles
and activities, such as financial accounting and auditing. Local councils, state governments and
federal government receive and pay out large amounts of funds each year and these activities need
to be accounted for. Nowadays, many of the issues and decisions faced by government entities are
the same as those in the commercial sector. As a result, these entities often follow accounting
policies and practices similar to those in the private sector.

Not-for-profit accounting

Not-for-profit accountants, working in the not-for-profit sector, engage in many activities
including planning, decision making, and preparing financial and management reports for both
internal and external users. Management processes, accounting systems and operational methods
are often similar between profit-making and not-for-profit entities. How- ever, there is one major
difference and that is the profit motive.

A not-for-profit entity focuses on successfully fulfilling its mission and administrative
goals, rather than focusing on making a profit. Not-for-profit entities include public hospitals,
clubs, some schools and charities. For example, the World Vision charity works with poor,
marginalised people and communities to improve their lives and take control of their futures. Not-
for-profit entities are exempt from income taxes on activities related to their exempt purpose, have
fiduciary responsibilities to members, contributors and other constituents, and their activities may
require reporting to supervising government entities.

In summary, accountants have many diverse roles and can work in different forms of
organisation from small, one-person businesses to large corporations with a worldwide presence.



Once trained as an accountant you can also work in organisations in non-traditional accounting
roles or be better equipped to run your own business.

Pa3nen 2: JInuHOCTHOE pa3BUTHE.

Tema 1: JInunoctHo-npodeccuonanbHoe pa3zpurtue. [Ipodeccnonanbuas camopeanuzanus.
Exercise 1. Read and translate the article.
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Significant Work Is About Self-Realization and Broader Purpose: Defining the Key Dimensions of Meaningful
Work

.&Frank Martela” and Anne B. Pessi

O Faculty of Theology, University of Helsinki, Helsinki, Finland

Research on meaningful work has proliferated in recent years, with an increasing
understanding of the centrality of meaningfulness for work-related motivation, commitment, and
well-being. However, ambiguity around the main construct, “meaningful work,” has hindered this
progress as various researchers have used partly overlapping, partly differing conceptualizations.
To bring clarity to this issue, we examine a broad range of various definitions of meaningful work
and come to argue that meaningfulness in the broadest sense is about work significance as an
overall evaluation of work as regards whether it is intrinsically valuable and worth doing.
Furthermore, we argue that there are two key sub-dimensions to this work significance: Broader
purpose as work serving some greater good or prosocial goals (the intrinsic value of work beyond
the person in question). And self-realization as a sense of autonomy, authenticity and self-
expression at work (the intrinsic value of work for the person in question). Previous definitions of
meaningful work feature typically one or two of these elements—significance, broader purpose,
self-realization —, but in the future it would be beneficial to clearly acknowledge all three elements
in both definitions and operationalizations of meaningful work. Introduction

Human beings are “hardwired to seek meaning” (Baumeister and Vohs, 2002, p. 613) and a
lack of meaning is seen as a serious psychological deprivation associated with depression,
mortality, and even suicide ideation (Harlow et al., 1986; Klinger, 1998; Steger et al., 2006;
Tanno et al., 2009), especially in the context of late modernity and the pressure to live
“authentically” (e.g., Giddens, 1991; Taylor, 1991). Given the importance of meaningfulness for
human motivation and well-being (see e.g., Steger, 2012), and given the fact that in modern times
work has become one of the key domains from which people derive meaningfulness (Baumeister
1991; Steger and Dik, 2009), organizational researchers have increasingly turned their attention to
studying what makes work meaningful. Having featured as a key psychological condition for job
engagement (Kahn, 1990), a key cognitive element of empowerment (Thomas and Velthouse,
1990; Spreitzer, 1996), a central motivation for identity construction (Pratt, 2000; Pratt and
Ashforth, 2003), and a core psychological state in the theory of job design (Hackman and Oldham,
1980), meaningful work has started to attract increased research attention as an important
psychological state on its own (Pratt and Ashforth, 2003; Michaelson, 2005; Rosso et al., 2010).

With the development of validated scales to measure meaningful work (Lips-Wiersma and
Wright, 2012; Steger et al., 2012a; Schnell et al., 2013), empirical research examining its
antecedents and outcomes has also started to proliferate. As regards potential antecedents,
conditions such as the socio-moral climate, work-role fit, (Schnell et al., 2013) and internal
regulation (Allan et al., 2016) have been shown to be connected to meaningfulness of work. As
regards potential outcomes, meaningfulness of work has been linked to occupational identification
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(Bunderson and Thompson, 2009), intrinsic work motivation, career commitment, (Steger et al.,
2012a), affective well-being (Arnold et al., 2007), patient satisfaction in nursing (Leiter et al.
1998), and supervisor-rated performance (Harris et al., 2007). It is also associated with less work
absenteeism (Steger et al., 2012a) and decreased turnover intention (Scroggins, 2008; Arnoux-
Nicolas et al., 2016).

Furthermore, besides these associations, the tendency to find meaning in work has been
illustrated to have various long-term effects too; e.g., experiencing work as meaningful
prospectively predicts whether employees felt that they derived some psychological benefits from
a stressful work-related event (Britt et al., 2001). Based on this emerging awareness of the
importance of meaningful work for work-related motivation, commitment and overall well-being
(Rosso et al., 2010; Lepisto and Pratt, 2017), meaningful work has the potential to become a key
research topic in future studies of the psychological underpinnings of the work experience.

However, as many have noted (see Steers et al., 2005; Rosso et al., 2010; Lepisto and Pratt,

2017), research on the topic suffers from definitional ambiguity as regards what is meant by the
main construct, “meaningful work™. For some, it is simply a judgment of the work being
“significant” (Bunderson and Thompson, 2009, p. 40), while others see it as being about pursuing
a purpose more important than money (Sparks and Schenk, 2001, p. 858), and still others see it as
being about a “sense of return of investments” of one's self in terms of physical, cognitive or
emotional energy (Kahn, 1990, p. 705). It has also been connected to, for instance, values and
having a “morally worthy work” (Ciulla, 2000, p. 225), and even to work where the humanity in
an employee is treated as an end and not as a mere means (Bowie, 1998). A critical look at the
various definitions of meaningful work given in the literature makes it clear that the concept “will
need to be clarified” (Steers et al., 2005, p. 238) as there are “fundamental differences in how
meaningfulness is conceptualized” (Lepisto and Pratt, 2017, p 101).
Furthermore, the lack of consensus as regards the nature of meaningful work leads to the danger
of conflating meaningful work with its antecedents and outcomes (cf. Constantini et al., 2017) and
is reflected also in the fact that more often than not empirical studies tend to come up with their
own measures for meaningful work (e.g., Britt et al., 2001; Sparks and Schenk, 2001; Arnold et
al., 2007; Bunderson and Thompson, 2009) instead of using established measures (to which we
return later), making it hard to compare various findings. Given the differences in how meaningful
work is understood, conceptualized, and operationalized, there is a real danger that the theoretical
and empirical works will talk past each other leading to confusions and misunderstandings. Before
these fundamental differences in conceptualizations of meaningful work are reconciled, it is
difficult to make any theoretical or empirical progress in investigations of meaningful work. This
challenge is the core motivation for the present article.

More specifically, we will review a broad number of definitions of meaningful work by
various researchers in order to identify key themes and recurring elements. Based on this review,
the main target of the present article is to, firstly, suggest that there are three separate dimensions
to which the various researchers typically refer to when talking about meaningful work:
significance, broader purpose, and self-realization. Secondly, in addition to identifying these three
separate dimensions, we aim to advance theory by offering a suggestion on how they are related
to each other. Essentially, we argue that significance is the broadest way of understanding what
meaningful work means; it is about whether the work has some intrinsic value. Selfrealization and
broader purpose, in turn, are the two types of intrinsic value or the two ways through which work
can be significant. We compare this way of understanding meaningful work with other prominent
suggestions in the literature, aiming to show why we don't see some previously suggested pathways
to meaningful work as foundational. Although several reviews of meaningful work have been
published (e.g., Chalofsky, 2003; Cheney et al., 2008; Rosso et al., 2010), a review that would
concentrate on the definitions of meaningful work has not yet been conducted (Lepisto and Pratt,
2017 come closest, and we'll return to the key differences between their and our conclusions). All
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in all, the definitional separation of meaningful work into three elements that the article at hand
aims to accomplish is crucial in clarifying the construct, and making it possible to distinguish the
proposed dimensions of meaningful work both theoretically and—in the future—empirically.
Meaning As Descriptive, Meaningfulness As Evaluative

Building up toward an understanding of meaningful work, we should start by understanding
what “meaning” as such means. That is, what is the meaning of meaning? On the most fundamental
level, meaning is about forming mental representations of the world that aim to identify possible
relationships among various phenomena (Baumeister, 1991; Heine et al., 2006; Martela and Steger,
2016). Finding meaning is about connecting; meanings are the expected relationships and
associations that human beings see in their world. In this sense meanings are constructed, they are
something we impose upon the world (Baumeister and VVohs, 2002). In other words, our ways of
looking and understanding the world are much determined by the meaning frameworks we have
acquired socially, societally, and culturally. These meaning frameworks are “complex web of
propositions that we hold about how things are in the world and how things will be” (George and
Park, 2016, p. 206). These meaning frameworks—also referred to as meaning systems (e.g.,
Silberman, 2005)—are the cognitive tools we use to navigate and operate in the everyday; they
help us to make sense of our current experience, give us direction about what goals and aims to
pursue, and guide us about what is valuable and what really matters in life and in the world (George
and Park, 2016). Thus, “people structure and interact with the world differently on the basis of the
meaning they assign to events in their social and physical environments” (Molden and Dweck,
2006, p. 192). We acquire these meaning frameworks mainly from two sources: They are partly
built up from the generalizations we make from our own past experiences, but at the same time
they are highly influenced by our society, culture and upbringing from which we acquire much of
our vocabularies, values and ways of making sense of the world.

Different people attach different meanings to their work. Some might see it as a mere means
of getting a paycheck, while others see it as a game of status and promotions leading to a successful
career. Still others view their work as a calling, the work being its own fulfillment (Bellah et al.
1985; Wrzesniewski et al., 1997). However, the question about the meaning of work is different
from the question of the meaningfulness of work. While meaning is “the output of having made
sense of something”, meaningfulness is about “the amount of significance” one attaches to
something (Rosso et al., 2010, p. 94). While meaning is a description of how one understands what
work means, meaningfulness is thus a specific type of evaluation or experience (Martela and
Steger, 2016, p. 536). Accordingly, when Tummers and Knies (2013) define work meaningfulness
as “an employee's perception that he or she is able to understand the complex system of goals in
the organization and its relationship to his or her own work,” they seem to refer more to meaning
than to meaningfulness of work. The experience of having a sense of meaningfulness is both a
cognitive and an emotional assessment about the presence of purpose and value in one's life or in
one's work constructed both socially and individually (Wong, 1998; Park, 2010).
Meaningfulness—for humans—is about what guides, directs and gives value to our endeavors
(Frankl, 2006/1946).

Indeed, when we say that our work is meaningful, we are not referring to our way of
conceptualizing work but rather are making an evaluation of it, or stating that we derive a certain
kind of experience from it. The meaningfulness we derive from work might be based on a certain
meaning we attach to work; for instance, a person seeing one's work as a calling might get more
meaningfulness out of it than a person seeing it as a mere job (see e.g., Bunderson and Thompson,
2009). Accordingly, despite a similar concept, meaningfulness of work and meaning of work are
two separate issues. As Ciulla (2000, p. 224) puts it, “we not only make sense of the world, we
assign significance to it.” Meaning is descriptive, it tells us about the specific meaning framework
one attaches to work, while meaningfulness is evaluative, it is an evaluation of one's work based
on how well it fulfills certain values or characteristics.
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Furthermore, when we talk about meaningfulness of work, we talk about a subjective
experience or evaluation. As will be evident in our review of various definitions of meaningful
work (see Table 1), there is a wide agreement that meaningful work is a subjective experience
rather than some kind of objective characteristic of work itself. Rosso et al. (2010) made the same
observation in their review of work, noting that organizational researchers have “primarily
employed a psychological perspective” in discussing meaning of work. Even the business ethicists
discussing the objective conditions for meaningful work tend to see that the employer's moral
responsibility to provide certain objective conditions is based on the fact that providing these
conditions makes it possible for the individual to experience subjective meaningfulness at work
(Michaelson, 2011). Accordingly, meaningful work is taken to be something subjective; an
experience, a feeling or an evaluation of one's work. Meaningfulness as an experience thus seems
to involve both affective and cognitive elements. Our view is that meaningfulness is primarily a
type of feeling we have when we work or a feeling that arises when we think about our work. Work
feels or doesn't feel meaningful. When we are asked to cognitively evaluate whether our work is
meaningful, we thus would typically look for how strong this feeling is present in our recollected
experiences of work. Such a subjective interpretation of meaningfulness connects meaningful work
to psychological research on meaning in life: both are about the experience of meaningfulness, the
former being about the meaningfulness one experiences as regards to one's work, the latter being
about the meaningfulness one experiences as regards one's whole life.

The Three Meanings of Meaningful Work: Significance, Self-realization, Broader Purpose

Our analysis of the definitions of meaningful work proceeded through three steps: First, we
reviewed the literature aiming to identify how various authors have defined meaningful work. We
didn't aim to make a comprehensive review, but rather wanted to identify the most influential and
cited definitions. Accordingly, in addition to work that we already were aware of, we searched in
the ISI Web of Science Core Collection and in the Scopus for all articles with “meaningful” or
“meaningfulness” and “work” in the title that had received over 10 citations in either of the
collections. In addition to looking at the definitions given in these articles, we also looked for any
work that these articles cited when giving their definition as well as for other work that was
identified as especially interesting as regards this topic. We also examined recent reviews (R0sso
et al., 2010; Lepisto and Pratt, 2017) to identify other articles of interest. Altogether we reviewed
61 articles, and while some articles didn't include any clear definition of meaningful work (e.g.,
Strong, 1998; Horowitz et al., 2003; Michaelson, 2005; Dik et al., 2009; Leufstadius et al., 2009;
Sayer, 2009; Dempsey and Sanders, 2010; Jelinek and Ahearne, 2010; Lee and Carter, 2012;
Michaelson et al., 2014) and others referred directly to an existing definition covered in this review
(e.g., Lips-Wiersma and Morris, 2009; Pavlish and Hunt, 2012; Schnell and Hoof, 2012; Steger et
al., 2012b; Munn, 2013; Rothmann and Hamukang'andu, 2013; Geldenhuys et al., 2014), we were
able to identify 36 separate definitions of meaningful work, which are listed in Table 1.

Based on an examination of this literature, we identified the most typical, most frequently
used elements in the definitions2. It quickly became clear that there were three such elements:
significance, broader purpose, and self-realization. Then we systematically examined each
definition found in the reviewed articles and coded whether it referred to one or more of these three
elements. We also marked down if it included some other elements. This information is displayed
in Table 1.

Based on our review and utilizing also broader literature on meaning in life, we aim to offer
both a deeper understanding of what is meant by each of the three dimensions, and a proposal
about how they are interlinked. Thus, the analysis was not purely inductive, datadetermined nor
deductive, theory-based, but could be characterized as abductive (Martela, 2015). We will next
look at each of the three dimensions in turn, aiming to offer a proper examination of their nature
and how they should be defined, and how they have been featured in previous definitions of
meaningful work.
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Significance

Starting with significance, we define it—based on both our review at hand and wider
literature—as being about how much intrinsic value people assign to or are able to find from their
work. In many definitions of meaningful work, the construct comes down to this overall sense of
intrinsic value and worthwhileness of work. For example, in their theory of job design, Hackman
and Oldham (1980) establish meaningfulness of work as one of the core psychological states,
defining it as “the degree to which the employee experiences the job as one which is generally
meaningful, valuable, and worthwhile” (Hackman and Oldham, 1975, p. 162). Similarly, for Berg
et al. (2013) meaningfulness is about “the amount or degree of significance employees believe
their work possesses,” for Raub and Blunschi (2014, p. 11) it is about employees understanding
“the significance of what they do,” while Rosso et al. (2010, p. 95) define meaningful work as
“work experienced as particularly significant and holding more positive meaning for individuals,”
thus also putting the exclusive emphasis on significance. For Bunderson and Thompson (2009, p.
40) work meaningfulness seems to be simply about the experience that “my work is significant.”
This intrinsic value of work is also reflected in Renn and Vandenberg (1995, p. 282) definition of
meaningful work as “the extent to which an individual believes his or her job is important vis a vis
the individual's own value system.” This comes close to Beadle and Knight's (2012) Aristotelian
account of meaningful work, where it is about the possibility to pursue and realize the goods and
values internal to the specific practice. This dimension is also directly connected to research on
meaning in life, where significance has similarly been identified as one of the main ways
meaningfulness is understood, defined as a “sense of life's inherent value and having a life worth
living” (Martela and Steger, 2016, p. 534). Similarly, applied to work, significance is about a sense
of work's inherent value and having a work worth doing.

Furthermore, in addition to these writers for whom meaningfulness is exclusively about
significance, there are several definitions of meaningful work—especially in the last 10 years (see
Table 1)—where “significance” or “general value” of work is one of the key components of
meaningful work (e.g., Pratt and Ashforth, 2003; Grant, 2008; Lips-Wiersma and Wright, 2012).

This significance perspective on meaningful work is eloquently elaborated by Lepisto and
Pratt (2017) in their recent review of meaningful work. Calling it the justification perspective they
see it as based on people's need to “develop an account or justification regarding why their work
is worthy or valuable” (Lepisto and Pratt, 2017, p. 106). The value of one's work can come to be
questioned in two ways: Either the individual holds certain values but feels that one's work is not
connected at all to these values, or—and this is a modern malady sociologists have been talking
about (Weber, 1958; Bellah et al., 1985)—the individual feels uncertainty and separation from any
values that could be used to justify the worthiness of one's work. Lepisto and Pratt refer to the
latter with the classical sociological concept of anomie, a feeling of pointlessness seeing it as a
core problem for which accounts of significance are a remedy. Account-making is for them the
activity “where individuals seek to justify their work as possessing positive worth” (Lepisto and
Pratt, 2017, p. 109). In such account-making we are thus seeking a point for our existence that goes
beyond mere survival. Instead of merely staying alive, we are aiming to answer the classical
existential question that tormented Tolstoy too in his later years to the point of constantly
contemplating suicide: “Why should I live?” (Tolstoy, 2000, p. 17.) Significance of work is thus
about aiming to find some intrinsic value in one's work-related activities that make them worth
doing, it is a general evaluation of “the value or worth of one's work™ (Lepisto and Pratt, 2017, p.
106).

Broader Purpose

Broader purpose, in turn, is connected to the idea that the work must contribute to some
“greater good”, something beyond individual's own benefits. The core idea is that work should
somehow contribute to self-transcendence: being part of or serving something bigger, greater that
the individual oneself values. That is, the purpose in question of work must be something “greater
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than the extrinsic outcomes of the work™ (Arnold et al., 2007, p. 195) or “more important” than
simply making money* (Sparks and Schenk, 2001, p. 858). Purpose as used in connection to
meaningful work seems not to refer to mere purpose as a sense of directedness in life, but rather
to “higher” or “greater” purpose where the directedness is directed at something larger than one's
own benefits. For example, Sarros et al. (2002, p. 287) see that meaninglessness is about the
“inability to comprehend the relationship of one's contributions to a larger purpose.” Berg et al.
(2009, p. 974), in turn, see personal and social meaning as being partly about “making valuable
contributions to society” and similarly for Steger et al. (20123, p. 326; see also Allan et al., 2014)
one principal facet of meaningful work is “the desire to positively contribute to the greater good.”
In her historical treatment of how we understand work, Ciulla (2000, p. 225) comes to define
meaningful work as “morally worthy work undertaken in a morally worthy organization.” Having
a morally worthy work means for her that “there is some good in it” with the most meaningful
works being those where people “directly help others or create products that make life better for
people” (p. 225).

Thus, while the purpose of working might for many people be about getting a salary, we
don't find people saying that salary is what makes their work purposeful. Broader purpose or
purposefulness can thus be defined as a sense that through one's work one is serving something
valuable beyond oneself, usually other people. Thus Rosso et al. (2010, p. 111) see that purpose is
other-oriented rather than self-oriented and results “from participating in a larger system of shared
values” rather than being about “one's personal values or interests.” And given the goaloriented
nature of purpose as a construct (McKnight and Kashdan, 2009), it is about advancing these
broader values through one's actions. In other words, having a purposeful work means that one
believes that one is able to have a positive impact in the wider world through one's work (Martela
and Ryan, 2016a). This positive impact can be about grand goals such as fighting diseases, bringing
forth political change or saving the environment, but it can also be more everyday positive impact
such as helping one's customers or making one's clients happy.

Furthermore, it is important to understand that the broader purpose one serves through one's
work can also be realized by serving one's family. Especially in situations where income is scarce,
a person might be strongly motivated to provide for the family, and this broader purpose might
make even an otherwise tedious work motivating and meaningful. This is well demonstrated by a
recent study by Menges et al. (2017), where they looked at the motivation and performance of low-
income employees of a Mexican manufacturing company, showing that family motivation can
strengthen the energy and performance of employees. The broader purpose one serves through
one's work can thus take many forms from helping the customers or improving the society to
supporting one's family.

Self-realization

Finally, based on our review we concluded that self-realization should be seen as the third
separate dimension of meaningful work. It is about self-connectedness, authenticity, and how much
we are able to realize and express ourselves through our work. Chalofsky and Cavallaro (2013, p.
332), for example, see that meaning as applied to work “has to do with the extent to how much
work reflects who we are,” and Kira and Balkin (2014) make a close association between personal
meaningfulness and the alignment between one's work and identity. For Lieff (2009, p. 1384)
meaningful work is similarly about “the realization of one's potential and purpose,” in other words
“the point at which a person's passions, strengths, and core values interact synergistically in his or
her work.” Also Fairlie (2011, p. 510)—whose definition of meaningful is slightly circular in being
about work that facilitates the “attainment or maintenance of one or more dimensions of
meaning”—emphasizes that “self-actualizing” and “realizing one's full potential” are themes
explicit in meaningful work. Rosso et al. (2010, p. 108), in turn, define authenticity as “a sense of
coherence or alignment between one's behavior and perceptions of the “true” self.” They see that
feelings of meaningfulness result from the fulfillment of this “central underlying self-motive.”
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Personal growth, which for example Steger et al. (2012a; see also Allan et al., 2014) mention as
something that meaningful work may facilitate, could also be seen as one aspect of the more
broader construct of self-realization.

The sense of autonomy and self-realization as the basis of meaningful work has been
especially emphasized by researchers looking at meaningful work from an ethical perspective. For
example, Schwartz (1982, p. 640) argues that meaningfully structured work is about allowing “all
persons to act as autonomous agents while performing their jobs,” while Yeoman
(2014, p. 249) argues that meaningful work is constituted by “autonomy, freedom, and dignity.”
Roessler (2012, p. 88), in turn, argues that lack of self-realization leads to alienation, and
accordingly meaningful work is about one “being able to realize his talents and abilities, his
“individuality,” in the work and the producing activity in a self-determined way.” For these
business ethicists and philosophers, offering meaningful work is a moral duty of the employer
(Michaelson, 2005; Michaelson et al., 2014). Thus in their definitions of meaningful work they
include a number of conditions that aim to ensure the autonomy of the employee by providing him
with “considerable freedom to determine how the work is to be done” (Arneson, 1987, p. 517) and
“that allows the worker to exercise her autonomy and independence” (Bowie, 1998, p. 1087). More
broadly, authenticity has been defined as “realizing personal potential and acting on that potential”
(Starr, 2008, p. 55, see also Pessi, 2013).

Lepisto and Pratt (2017) discuss this dimension as the realization perspective on
meaningful work. For them it is about the “fulfillment of needs, motivations, and desires associated
with self-actualization” (p. 104). They contrast it with a sense of alienation that arises when narrow
and constraining work conditions leads to a sense of disconnection between oneself and one's
actions. When one feels that one is just a “cog in a machine” doing something repetitious with no
possibility to influence the content of one's work and constantly controlled by some authority, one
might find the work not worth doing, even if it would be well compensated and have a noble
purpose. In order for the work to be worth doing—instead of the worker feeling alienated,—the
work thus has to be somehow connected to one's sense of who one is and give room for autonomy.
How are the Three Dimensions of Meaningful Work Connected?

All in all, we have three separate constructs: significance, broader purpose, and
selfrealization, and we can find authors claiming that each of these dimensions is what meaningful
work is all about (see Table 1). However, instead of arguing that one of them is the “true” definition
of meaningful work, we argue here that all three should be recognized as playing an essential role
in people’s definitions of meaningful work. In other words, if we really want to understand what
phenomenon various authors have aimed to capture through the construct of meaningful work, we
must recognize the presence of all three of these dimensions instead of relying on only one or two
of them. They all seem to present a valid and unique angle to what meaningful work is about, and
thus should not be ignored or brushed aside. While some authors, most notably Lepisto and Pratt
(2017), have identified the importance of two of these dimensions (significance and self-
realization), no previous work to our knowledge has acknowledged all three simultaneously. Thus,
given our argument in the previous section that they all should be recognized as fundamental
dimensions of meaningful work, recognizing this trichotomy in the definitions of meaningful work
can serve to integrate previously separate pieces of scholarship.

However, beyond recognizing the separateness yet importance of all three dimensions of
meaningful work, we aim to offer a proposal about how they relate to each other. More specifically,
building on recent work that separates various intrinsic values from each other (e.g., Haybron,
2008; Martela, 2017a,b) we will argue that significance should be identified as the hallmark of
meaningful work, operating on a more general level as compared to self-realization and broader
purpose. This is because significance—as the general sense that work has intrinsic value and is
worth doing—is the broadest possible evaluative question that can be asked about one's work, and
similarly about one's life (Martela and Steger, 2016). Instead of looking at some specific
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characteristics of work—whether it is valuable from the point of view of offering possibilities for
self-actualization for the worker or from the point of view of contributing to some greater good,
one asks whether the work is valuable and worth doing taken all into account; whether work is
valuable an sich.

Still, a further clarification needs to be made: Work has certain instrumental benefits,
notably the salary one gets from it that helps to pay the bills2. But while one common meaning
work can have for people is about making money, the starting point for many discussions of
meaningful work is that in order to be meaningful, something deeper, “more important” than
money must be present (Sparks and Schenk, 2001, p. 858). For example, a qualitative study of
zookeepers noted that those with a sense of calling were “more willing to sacrifice money, time,
and physical comfort or well-being for their work™ (Bunderson and Thompson, 2009, p. 52).
Similarly, philosophical discussions on meaningful life in general start with the assumption that a
life worth living is more than mere survival. Thus Camus (1955/2000, p. 94) in a famous passage
proclaims that “judging whether life is or is not worth living amounts to answering the fundamental
question of philosophy.” The same concern is found in the core existential questions of world
religions too (see e.g., Pessi, 2017). Work as a mere means for survival and sustenance is thus not
enough to make it meaningful. Meaningfulness of work is about those motives and values that go
beyond mere survival.

That is, being able to get bread to the table—and indeed having a table—might be an
important reason to work, but in asking about the meaningfulness of work we are asking about the
reasons to work beyond the mere extrinsic benefits that work provides. This can be illustrated by
looking at Blake Fall-Conroy's artwork Minimum Wage Machine, which is basically a machine
with a metal crank (Tech Times, 2015). When a participant turns the crank, a penny comes out
every 4.5 s, leading the participant to earn $8 per h, the minimum wage of New York State at the
time of the introduction of the art piece. Even though one gains the same amount of money as
many jobs offer, turning the crank—that has no other purpose than dispensing the pennies—is
arguably a prototype of meaningless work. A person devoid of any income might have a strong
incentive to turn the crank—hunger, for example—but still (s)he would consider the work itself
totally meaningless, a mere mean for getting the necessary pennies to pay for a decent meal.
Significance is thus about whether work is valuable and worth doing for reasons other than its
extrinsic benefits. Is the work valuable and worth doing based on its intrinsic qualities?

Given this broad and generic nature of significance as an overall evaluation of the value of
work, we want to argue that we should see a broader purpose and self-realization as a way to break
significance into two dimensions: One being more about the intrinsic value of work beyond the
person in question, and the other being about the intrinsic value of work for the person in question.
In other words, work can have intrinsic value for both the person oneself, and beyond the person,
and this is captured by the concepts of self-realization and broader purpose. For example, Bailey
etal. (2017) define meaningful work as “work that is personally enriching and that makes a positive
contribution” implicating the importance of both personal realization and enrichment and serving
a broader purpose. We want to argue that broader purpose and selfrealization are two key types of
significance.

Starting with the relation between broader purpose and significance, we suggest that in
making the judgment of whether my work is worth doing, one of the major things we look at is
whether the work serves some greater good or purpose. If we find such a purpose, this alone can
make our work significant and worth doing (see Menges et al., 2017). Accordingly, research has
found that helping others increases one's sense of meaningful work (Allan et al., 2017).
Furthermore, research on meaning in life has found that prosocial behavior and a sense of prosocial
impact (i.e., broader purpose) are closely connected to our evaluations of general meaningfulness
(Martela and Ryan, 2016b; Tongeren et al., 2016; Pessi, 2017). Most importantly, having a
prosocial impact has been connected to evaluations of significance (Martela et al., 2017).
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Significance is thus the broader category, being about all the ways that work can be intrinsically
valuable, and purpose is taken as one of the two sub-dimensions within significance.

The argument for keeping significance and purposefulness separate is strengthened by the
fact that purposefulness is not the only element that can make work valuable. We can namely argue
that the significance of work is not only about others and how much we are able to contribute to
them. It is also about ourselves, and how much we are able to realize ourselves. As humans, we
need to feel that our existence matters—that our unique selves matter in this world (George and
Park, 2014). We have the need to experience that our work aligns with our selfimage, our view of
who we are, our experience of authenticity, our values and interests. In other words, besides
broader purpose, self-realization is another separate intrinsic value for us. This is true at least in
the late-modern individualism-oriented societies (Taylor, 1991), but arguably sense of authenticity
and autonomy are intrinsic values and key sources of well-being also in other, more traditional,
collectivistic societies (Chirkov et al., 2003).

Self-realization, being true to oneself is actually often taken as one of the highest goals of
an individual in late modernism (Taylor, 1991), and accordingly, we evaluate various life contexts,
including work, by the extent to which it offers possibilities for such authenticity and self-
realization. As Baumeister (1991, p. 124) notes, for many, work has become “the quintessential
place to express and cultivate the self.” Accordingly, we argue that, along with purpose, self-
realization is the other key dimension that makes work feel significant and worth doing. Both are
intrinsic values that go beyond the mere extrinsic benefits of work, and together they cover both
self-related intrinsic value of work as well as other-oriented intrinsic value of work.

Thus, we argue for an understanding of meaningful work, where significance is the overall
judgment of the worthiness of work, and self-realization and broader purpose are the two key
dimensions or two separate types of intrinsic values we look at in making such an overall judgment.
Next, we will discuss how this proposition compares to a few key previous conceptualizations of
meaningful work.

Are There Other Dimensions to Meaningful Work?

Having defined meaningful as involving two sub-dimensions that together make up an
overall evaluation, it is important to ask whether there could be other independent dimensions of
work significance beyond broader purpose and self-realization. Here the discussion of the four
major pathways to meaningful work by Rosso et al. (2010) offers an useful comparison. One of
their pathways is self-connection, which they see as being about authenticity, self-concordance and
being in close alignment with how one sees oneself. This is thus closely aligned with what we have
here called self-realization. Similarly, contribution as a pathway is for them about perceived impact
of one's work and doing work in the “service of something greater than the self” (p. 115). This thus
comes close to what is here called the broader purpose. The difference is that while they see these
two as pathways to meaningful work—and thus outside the definition of meaningfulness itself —,
here they are seen as defining elements of meaningful work. However, Rosso et al. also suggest
two further pathways, unification and individuation, which are not found in our definition and thus
merit further inspection.

As regards unification, Rosso et al. (2010, p. 115) define it as actions that “bring individuals
into harmony with other beings or principles.” Thus belongingness as interpersonal connectedness
and closeness as well as social identification with others at work are at the heart of the unification
pathway (pp. 111-112). However, in here we want to follow Pratt and Ashforth (2003) in making
a distinction between meaningfulness in working and meaningfulness at work, with the former
referring to the degree that the tasks and work conducted is meaningful, and the latter to one's
“membership in the organization” and whom one surrounds oneself with as part of this
membership. We see that while belongingness and unification are very closely aligned with the
latter, meaningfulness at work, they probably would not contribute much to the degree that
individuals view the work itself as meaningful®. We see that “meaningful work” as such refers



https://www.frontiersin.org/articles/10.3389/fpsyg.2018.00363/full#B35
https://www.frontiersin.org/articles/10.3389/fpsyg.2018.00363/full#B35
https://www.frontiersin.org/articles/10.3389/fpsyg.2018.00363/full#B35
https://www.frontiersin.org/articles/10.3389/fpsyg.2018.00363/full#B35
https://www.frontiersin.org/articles/10.3389/fpsyg.2018.00363/full#B110
https://www.frontiersin.org/articles/10.3389/fpsyg.2018.00363/full#B110
https://www.frontiersin.org/articles/10.3389/fpsyg.2018.00363/full#B23
https://www.frontiersin.org/articles/10.3389/fpsyg.2018.00363/full#B23
https://www.frontiersin.org/articles/10.3389/fpsyg.2018.00363/full#B110
https://www.frontiersin.org/articles/10.3389/fpsyg.2018.00363/full#B110
https://www.frontiersin.org/articles/10.3389/fpsyg.2018.00363/full#B9
https://www.frontiersin.org/articles/10.3389/fpsyg.2018.00363/full#B9
https://www.frontiersin.org/articles/10.3389/fpsyg.2018.00363/full#B88
https://www.frontiersin.org/articles/10.3389/fpsyg.2018.00363/full#B88
https://www.frontiersin.org/articles/10.3389/fpsyg.2018.00363/full#B88
https://www.frontiersin.org/articles/10.3389/fpsyg.2018.00363/full#B88
https://www.frontiersin.org/articles/10.3389/fpsyg.2018.00363/full#B84
https://www.frontiersin.org/articles/10.3389/fpsyg.2018.00363/full#B84
https://www.frontiersin.org/articles/10.3389/fpsyg.2018.00363/full#B84
https://www.frontiersin.org/articles/10.3389/fpsyg.2018.00363/full#B84
https://www.frontiersin.org/articles/10.3389/fpsyg.2018.00363/full#note4
https://www.frontiersin.org/articles/10.3389/fpsyg.2018.00363/full#note4

mainly to meaningfulness in working, to the degree that what one does at work is meaningful. Thus
we would not include unification and belongingness in our definition of meaningful work.
However, this conclusion depends to a large degree on how we define “work” in meaningful work.
If one includes the work community into one's definition of work, then belongingness indeed could
be seen as at least an important source of significance and meaningfulness.

The fourth and final pathway suggested by Rosso et al. (2010, p. 115) is individuation, which they
define as being about “actions that define and distinguish the self as valuable and worthy.” Defined
as such, it thus seems to align closely with what is here called significance, which is seen as an
overall evaluation of the intrinsic value of work, instead of a mere pathway to it. However, in
addition to this significance dimension, their understanding of individuation also includes self-
efficacy as the ability to produce an intended effect. Should we consider selfefficacy as a
dimension of meaningful work? Even though there is some merit in this suggestion, we see that
self-efficacy alone is not enough for significance. Even if one would be very effective in
accomplishing certain things at work, one can see the work as completely meaningless and
insignificant, if the accomplishments don't align at all with who one is and the goals the
accomplishments serve are not connected to anything of real value. Borrowing an example that
has been much used within philosophy, Sisyphus—the antihero from Greek mythology—pushing
the same rock up the same hill (or pushing more and more similar rocks up that hill) can be very
competent and effective in his activity, but still this activity is taken to be a paradigmatic case of
meaningless action (Taylor, 1988) as it doesn't contribute to anything of value. Accordingly, we
would argue that a sense of self-efficacy might be an important source of meaning that, when high,
can strengthen one's sense of self-realization and broader purpose at work. But alone it is not
enough to make an activity or work meaningful.

How Proposed Sources of Meaningful Work Connect to Self-Realization and Broader
Purpose

One advantage of a separation between self-realization and broader purpose as two types
of intrinsic value defining what makes work significant is that we can look at various proposed
sources of meaningful work and make predictions about how they would relate to the two. We
argue that several proposed sources of meaningful work connect to one of these elements stronger
than the other. As our focus has been on the definition of meaningful work as such, we will not
aim to offer any comprehensive account of various potential sources of meaningful work. Instead,
we highlight a few factors as examples of how they are connected to either selfrealization or
broader purpose.

As regards self-realization, organizational practices and structures that give employees
more freedom to decide their goals and how to pursue them, are arguably one important source.
Accordingly, we suggest that autonomy from the job dimensions theory, defined as “the degree to
which the job provides substantial freedom, independence, and discretion to the individual in
scheduling the work and in determining the procedures to be used in carrying it out” (Hackman
and Oldham, 1976, p. 258), should have a positive impact on employees' sense of selfrealization.
Similarly, skill variety which is about one being able to use “a number of different skills and
talents” at work should have a positive impact on self-realization as it allows individual to bring a
broader set of oneself and one's strengths into one's work performance. Also various forms of
authentic behaviors (Ménard and Brunet, 2011) and person-job fit (Scroggins, 2008) have been
associated with meaningful work, and we see that this association is due to the fact that the ability
to engage in authentic behaviors and having a tighter person-job fit both increase one's sense of
self-realization. Furthermore, Pratt and Ashforth (2003, p. 320) argue that the practices of
employee involvement that empower individuals through sharing information, developing
knowledge, rewarding skill acquisition and inviting participation most probably increase one's
sense of meaningful work. What we suggest is that instead of improving meaningfulness as an
undistinguished whole, they more specifically improve one's sense of selfrealization.



https://www.frontiersin.org/articles/10.3389/fpsyg.2018.00363/full#B88
https://www.frontiersin.org/articles/10.3389/fpsyg.2018.00363/full#B88
https://www.frontiersin.org/articles/10.3389/fpsyg.2018.00363/full#B111
https://www.frontiersin.org/articles/10.3389/fpsyg.2018.00363/full#B111
https://www.frontiersin.org/articles/10.3389/fpsyg.2018.00363/full#B41
https://www.frontiersin.org/articles/10.3389/fpsyg.2018.00363/full#B41
https://www.frontiersin.org/articles/10.3389/fpsyg.2018.00363/full#B41
https://www.frontiersin.org/articles/10.3389/fpsyg.2018.00363/full#B41
https://www.frontiersin.org/articles/10.3389/fpsyg.2018.00363/full#B72
https://www.frontiersin.org/articles/10.3389/fpsyg.2018.00363/full#B72
https://www.frontiersin.org/articles/10.3389/fpsyg.2018.00363/full#B97
https://www.frontiersin.org/articles/10.3389/fpsyg.2018.00363/full#B97
https://www.frontiersin.org/articles/10.3389/fpsyg.2018.00363/full#B97
https://www.frontiersin.org/articles/10.3389/fpsyg.2018.00363/full#B97
https://www.frontiersin.org/articles/10.3389/fpsyg.2018.00363/full#B84
https://www.frontiersin.org/articles/10.3389/fpsyg.2018.00363/full#B84

What organizational factors would, in turn, influence employees' sense of higher purpose?

Having a compelling mission—goals, values and purposes to which an organization is dedicated
(Rosso et al., 2010)—is one strong candidate as such mission can help to communicate to the
employee what is the higher purpose one is serving through one's work (Rosso et al., 2010).
However, this can be a double-edged sword, because such strong mission can make the employees
also more sensitive to actions that violate such mission. Task significance from job design theory,
defined as “the degree to which the job has a substantial impact on the lives or work of other
people” (Hackman and Oldham, 1976, p. 257) is also a natural candidate. The more the employees
feel that their work has a positive impact in the lives of other people, the more they should feel that
they are serving a higher purpose through their work. Accordingly, theory has suggested (Hackman
and Oldham, 1976, 1980), and research has convincingly shown (see, Humphrey et al., 2007) that
task significance and meaningful work are strongly associated. Here we make the more specific
suggestion that having a compelling mission and task significance are especially connected to one's
sense of broader purpose.
However, objective impact, to which task significance refers to, does not alone determine how
much the employees experience that they are having a prosocial impact through their work. Also
the salience of this impact plays a role as employees might be more or less aware of the impact
they are making. Accordingly, Grant has shown that having a direct contact with the beneficiary
increases people's sense of prosocial impact (e.g., Grant, 2008), and would most probably
influence also their sense of serving a higher purpose through their work.

The list of factors discussed here is not meant to be exhaustive. There are probably many
other factors that could influence employees' sense of self-realization and higher purpose. What
our brief review has aimed to show is how various proposed sources of meaningful work are
usually connected to either self-realization or broader purpose, and this explains why they are seen
as contributing to meaningfulness in the first place. The natural next step is, of course, to start
empirically to examine these and other connections.

Discussion

Labels aside, there is an evaluation one can make about work—an evaluation where one
looks at one's work and wonders whether it is intrinsically valuable and worth doing as such. We
argue that this is a fundamental evaluation of work—or any other activity. The question of
significance is not about the value of work from any particular perspective, but more generally
whether it is worth engaging in. We call this general evaluation significance, and have argued that
it consists of two sub-dimensions, self-realization and broader purpose. But in the end the question
of whether we should define meaningful work as consisting exactly of these three dimensions is a
secondary question. The primary point is that the three dimensions are important questions about
work in their own right. Psychological research on “happiness” nowadays rarely engages in
discussions of what are the “true' elements of happiness. Instead the researchers have seen it as
more useful to study the proposed dimensions—positive affect, life satisfaction, psychological
functioning—separately (e.g., Diener et al., 2010). Similarly, research on meaningful work would
gain from studying the three identified dimensions of meaningful work separately.

In addition to making a clear separation between three constructs of meaningful work—
significance, self-realization, and broader purpose—the main contribution of the review at hand is
to offer an suggestion about their relations with each other. Lepisto and Pratt (2017) importantly
separate between two perspectives on meaningful work: realization and justification, which
correspond to what we call self-realization and significance (although with slightly different
definitions). However, unlike Lepisto and Pratt, we don't see them as two separate perspectives,
but rather suggest that they are key definitional dimensions of meaningful work. Furthermore, we
argue for a different understanding of their relationship: We see significance as the broader
evaluation of work, with self-realization being a key dimension that contributes to our sense of
significance. Additionally, we propose that besides the two perspectives identified by Lepisto and
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Pratt, there is a third perspective on meaningful work that is equally important: broader purpose.
Beyond general significance and self-realization, humans as compassionate beings (Barclay and
van Vugt, 2015) thus arguably find meaningfulness from being able to contribute to other people
and broader values, also through their work (Pessi, 2017).

We acknowledge that future research might arrive at different conclusions about the relations
between the three dimensions of meaningful work. But even in that case the mere identification of
the three dimensions contributes to research: What future research needs to do is to make a clear
stand on which of the three elements they see as being elemental parts of meaningful work, and
what they see their relationship to be. Only by being clear about what is included in the construct
of meaningful work, and what is excluded, can we make progress in researching the potential
sources and consequences of meaningfulness at work.

Furthermore, given our 3-fold distinction, what is most urgently needed is measuring scales
that would make it possible to empirically examine these three elements separately to learn more
about their interrelations and their mutual and separate antecedents. The scales currently in use
include items that tap into all three of these dimensions without making clear separations between
these aspects and thus making it impossible to know to which of these three elements certain
proposed sources of meaningfulness are connected to. For example, the five items used by
Bunderson and Thompson (2009) include both items related to significance (e.g., “The work that
I do is important™) and to broader purpose (e.g., “The work that I do makes the world a better
place”). It is worth noting that the Work as Meaning Inventory -scale constructed by Steger et al.
(2012a) has one subscale called Greater good motivations that includes items such as “I know my
work makes a positive difference in the world' and thus could tap relatively well into the broader
purpose element of meaningfulness. Similarly, the Comprehensive Meaningful Work Scale
developed by Lips-Wiersma and Wright (2012) have a Serving Others subscale tapping into
serving a broader purpose, and Expressing Full Potential subscale coming close to what is here
called self-realization. The Meaningfulness scale of May et al. (2004) includes items that tap into
significance (e.g., “My job activities are significant to me”’) and general meaningfulness (e.g., “My
job activities are personally meaningful to me”) and thus blends together significance and
meaningfulness items. Similarly, the Job Diagnostic Survey (Hackman and Oldham, 1974)
includes a subscale for experienced meaningfulness of work that measures the degree to which the
work is generally meaningful (e.g., “The work I do on this job is very meaningful to me”) and
worthwhile and significant (“Most of the things I have to do on this job seem useless or trivial”).
A second subscale, task significance, measures the degree to which the job has a substantial impact
on the lives of other people (e.g., “This job is one where a lot of other people can be affected by
how well the work gets done”), and thus taps into broader purpose, and a third subscale, autonomy,
measuring the degree to which the job provides substantial freedom, independence, and discretion
(e.g., “The job gives me considerable opportunity for independence and freedom in how I do the
work”™), comes relatively close to the present definition of self-realization, although it seems to
concentrate more on the absence of external constraints than on the presence of a feeling of being
able to realize oneself. These scales can thus offer a good starting point for exploring the elements
of meaningful work, and the high correlation (0.78) between greater good motivation subscale and
positive meaning subscale in Steger et al. (2012a) or the fact that experienced meaningfulness
partially mediates the relations between task significance and various job outcomes (Humphrey et
al., 2007) could offer some initial evidence about the relation between broader purpose and
significance. However, as these scales have not been designed to adhere to the present definitions
and thus have certain conceptual differences, it could be worthwhile to also develop a new scale
that would more specifically target the presently defined three dimensions and the subscales of
which would be tested from the beginning to be compatible with each other. Using scales that
would have distinct items tapping self-realization, broader purpose, and general significance would
make it possible to empirically separate the three suggested elements of meaningfulness and thus
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start researching their sources and interrelations. For example, it would be interesting to see
whether two scales, one having only “meaningfulness” items and another having only
“significance” items, would be so closely related as to be empirically indistinguishable.
Furthermore, such scales would make it possible to examine whether we should see selfrealization
and broader purpose as two key antecedents to significance, or whether the three dimensions are
so closely related as to make it more wise to treat them as three dimensions of the same overarching
construct, meaningfulness.

An additional benefit of the clearer definition of meaningful work offered in this article is
that it helps to distinguish meaningful work from its neighboring concepts, such as work-place
spirituality (e.g., Saks, 2011), calling (e.g., Wrzesniewski et al., 1997), and self-transcendence
(e.g., Koltko-Rivera, 2006) at work, which have received increasing attention not only as research
topics but also in the more popular business literature. Popular discussions on ethics, new value
creation, and deeper value at work and in business would all benefit from a clearer understanding
of work meaningfulness. Also, discussions on everyday experiences of work— such as compassion
fatigue and the risks of burnout in pursuing a calling (e.g., Bunderson and Thompson, 2009)—
would gain from being connected to this understanding of meaningful work. We also believe that
recognizing the three dimensions of meaningful work could be utilized in designing interventions
that aim to promote meaningful work, and to ponder and explore which of these dimensions may
be fostered from the outside (e.g., by supervisors at work) and what dimensions can only arise
from individuals themselves. Such research would have far-reaching organizational applicability.

One key limitation has to be acknowledged as regards the current work. The articles we
review and the discussions we engage with come almost exclusively from Western, mainly
American, context. There is cross-cultural work showing that both self-realization and having a
broader purpose are valued across cultural boundaries as important values (e.g., Chirkov et al.
2003; Schwartz et al., 2012; Feygina and Henry, 2015) and some work on the various meanings
people attach to work across countries (e.g., Lundberg and Peterson, 1994), but much more
research looking at work meaningfulness across cultures would be needed before any crosscultural
generalizations could be made. Thus an important future direction for research would be to
examine whether the generalizations we and others have drawn about meaningful work would
apply in other cultural contexts as well.

Conclusion

Work has become a focal area “in providing meaning, stability, and a sense of community
and identity” in people's lives (Cartwright and Holmes, 2006, p. 202). One could even argue that
career has increasingly “taken the role of religion” in people's lives, thus compelling people to find
more significance in their work than ever before (Baumeister and VVohs, 2002, p. 615). At the same
time, recent rapid changes in working life due to technological developments represent a challenge
for how to ensure meaningful work also in the future (Ford, 2015; Di Fabio and Blustein, 2016).

Accordingly, gaining a deeper understanding of what meaningful work is fundamentally
about can assist us in building future workplaces that better address the existential needs of human
beings. Here we have argued that when we talk about meaningful work, we talk about three
separable components: The subjective experience of work as intrinsically significant and worth
doing, the experience that one is able to realize oneself through work, and the work serving a
broader purpose. The latter two are taken to be two key dimensions or types of intrinsic value that
together define what makes work feel significant. In other words, if we are able to provide people
with work where they can realize themselves and where they feel they are serving a broader
purpose, we give people the opportunity to truly feel that their work is significant and worth doing.
Author Contributions
FM and AP conceptualized the article, and FM wrote the first version of the article. FM and AP
together edited and finalized the article. FM and AP approved the final version and can both be
held accountable for the content.



https://www.frontiersin.org/articles/10.3389/fpsyg.2018.00363/full#B90
https://www.frontiersin.org/articles/10.3389/fpsyg.2018.00363/full#B90
https://www.frontiersin.org/articles/10.3389/fpsyg.2018.00363/full#B120
https://www.frontiersin.org/articles/10.3389/fpsyg.2018.00363/full#B120
https://www.frontiersin.org/articles/10.3389/fpsyg.2018.00363/full#B53
https://www.frontiersin.org/articles/10.3389/fpsyg.2018.00363/full#B53
https://www.frontiersin.org/articles/10.3389/fpsyg.2018.00363/full#B53
https://www.frontiersin.org/articles/10.3389/fpsyg.2018.00363/full#B53
https://www.frontiersin.org/articles/10.3389/fpsyg.2018.00363/full#B17
https://www.frontiersin.org/articles/10.3389/fpsyg.2018.00363/full#B17
https://www.frontiersin.org/articles/10.3389/fpsyg.2018.00363/full#B17
https://www.frontiersin.org/articles/10.3389/fpsyg.2018.00363/full#B17
https://www.frontiersin.org/articles/10.3389/fpsyg.2018.00363/full#B23
https://www.frontiersin.org/articles/10.3389/fpsyg.2018.00363/full#B23
https://www.frontiersin.org/articles/10.3389/fpsyg.2018.00363/full#B23
https://www.frontiersin.org/articles/10.3389/fpsyg.2018.00363/full#B23
https://www.frontiersin.org/articles/10.3389/fpsyg.2018.00363/full#B96
https://www.frontiersin.org/articles/10.3389/fpsyg.2018.00363/full#B96
https://www.frontiersin.org/articles/10.3389/fpsyg.2018.00363/full#B96
https://www.frontiersin.org/articles/10.3389/fpsyg.2018.00363/full#B96
https://www.frontiersin.org/articles/10.3389/fpsyg.2018.00363/full#B31
https://www.frontiersin.org/articles/10.3389/fpsyg.2018.00363/full#B31
https://www.frontiersin.org/articles/10.3389/fpsyg.2018.00363/full#B62
https://www.frontiersin.org/articles/10.3389/fpsyg.2018.00363/full#B62
https://www.frontiersin.org/articles/10.3389/fpsyg.2018.00363/full#B19
https://www.frontiersin.org/articles/10.3389/fpsyg.2018.00363/full#B19
https://www.frontiersin.org/articles/10.3389/fpsyg.2018.00363/full#B10
https://www.frontiersin.org/articles/10.3389/fpsyg.2018.00363/full#B10
https://www.frontiersin.org/articles/10.3389/fpsyg.2018.00363/full#B10
https://www.frontiersin.org/articles/10.3389/fpsyg.2018.00363/full#B32
https://www.frontiersin.org/articles/10.3389/fpsyg.2018.00363/full#B32
https://www.frontiersin.org/articles/10.3389/fpsyg.2018.00363/full#B28
https://www.frontiersin.org/articles/10.3389/fpsyg.2018.00363/full#B28
https://www.frontiersin.org/articles/10.3389/fpsyg.2018.00363/full#B28
https://www.frontiersin.org/articles/10.3389/fpsyg.2018.00363/full#B28
https://www.frontiersin.org/articles/10.3389/fpsyg.2018.00363/full#B28

Conflict of Interest Statement

The authors declare that the research was conducted in the absence of any commercial or financial

relationships that could be construed as a potential conflict of interest. Footnotes

1.~ Along with others (Rosso et al., 2010; Lepisto and Pratt, 2017), we will use the terms
meaningfulness of work and meaningful work interchangeably.

2. ™ There were also a few idiosyncratic definitions that involved dimensions that occured only in
one definition such as offering ”opportunities for eudaimonian activity” (Walsh, 1994, p. 244)
or a sense of belonging (Schnell et al., 2013). However, here we concentrate on dimensions that
received support from several different authors.

3. Here, as elsewhere in the article, our focus is on paid work and not, e.g., voluntary work.

4. ™ 1t should be noted that research on meaning in life has shown how belongingness contributes
to meaningfulness (see Lambert et al., 2013). This highlights an important difference between
meaning in life and meaningful work. While life is not only about actions but also about just
“being alive,” work is primarily seen as an action, something that people do. Thus being a part
of a community through one's work can probably be important for one's sense of meaning in
life, but not what people think about when they assess the meaningfulness of their work.

Tema 2: JluuHocTHO-mpo(eccHoHA/NIbHOE Ppa3BUTHE. JTHKA NPO(ecCHOHAIBLHOTO
Oyxraiarepa.

Exercise 1. Read and translate the text. Choose the best heading for each part of the text. A.
Changes in Ethics over Time

B. Ethical Dilemmas

C. Ethics and the Law

THE NATURE OF ETHICS

Suppose you see a person being mugged. Will you act in some way to help even though
you risk being hurt? Will you walk away? Perhaps you might not intervene, but will you call the
police? Does how you act depend on whether the person being mugged is a fit male, an elderly
person, or a homeless person? Does it depend on whether other people are around so you can tell
yourself, “Oh well, someone else will help or call the police. I don’t need to”?

Part 1.

The situation just described is an example of an ethical dilemma, the quandary people find
themselves in when they have to decide if they should act in a way that might help another person
or group and is the right thing to do, even though doing so might go against their own self-interest.
A dilemma may also arise when a person has to choose between two different courses of action,
knowing that whichever course he or she selects will harm one person or group even while it may
benefit another. The ethical dilemma here is to decide which course of action is the lesser of two
evils.

People often know they are confronting an ethical dilemma when their moral scruples come
into play and cause them to hesitate, debate, and reflect upon the rightness or goodness of a course
of action. Moral scruples are thoughts and feelings that tell a person what is right or wrong; they
are a part of a person’s ethics. Ethics are the inner guiding moral principles, values, and beliefs
that people use to ana- lyze or interpret a situation and then decide what is the right or appropriate
way to behave. Ethics also indicate what is inappropriate behavior and how a person should behave
to avoid harming another person.

The essential problem in dealing with ethical issues, and thus solving moral dilemmas, is
that no absolute or indisputable rules or principles can be developed to decide whether an action
is ethical or unethical. Put simply, different people or groups may dispute which actions are ethical
or unethical depending on their personal self-interest and specific attitudes, beliefs, and values.
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How are we and companies and their managers and employees to decide what is ethical and so act
appropriately toward other people and groups?

Part 2.

The first answer to this question is that society as a whole, using the political and legal process,
can lobby for and pass laws that specify what people can and cannot do. Many different kinds of
laws govern business - for example, laws against fraud and deception and laws governing how
companies can treat their employees and customers. Laws also specify what sanctions or
punishments will follow if those laws are broken. Different groups in society lobby for which laws
should be passed based on their own personal interests and beliefs about right and wrong. The
group that can summon the most support can pass laws that align with its interests and beliefs.
Once a law is passed, a decision about what the appropriate behavior is with regard to a person or
situation is taken from the personally determined ethical realm to the societally determined legal
realm. If you do not conform to the law, you can be prosecuted; and if you are found guilty of
breaking the law, you can be punished. You have little say in the matter; your fate is in the hands
of the court and its lawyers.

In studying the relationship between ethics and law, it is important to understand that
neither laws nor ethics are fixed principles that do not change over time. Ethical beliefs change as
time passes; and as they do so, laws change to reflect the changing ethical beliefs of a society. It
was seen as ethical, and it was legal, for example, to acquire and possess slaves in ancient Rome
and Greece and in the United States until the late 19th century. Ethical views regarding whether
slavery was morally right or appropriate changed, however. Slavery was made illegal in the United
States when those in power decided that slavery degraded the meaning of being human. Slavery
makes a statement about the value or worth of human beings and about their right to life, liberty,
and the pursuit of happiness. And if we deny these rights to other people, how can we claim to
have any natural rights to these things?

Moreover, what is to stop any person or group, that becomes powerful enough to take
control of the political and legal process, from enslaving us and denying us the right to be free and
to own property? In denying freedom to others, one risks losing it oneself, just as stealing from
others opens the door for them to steal from us in return. “Do unto others as you would have them
do unto you” is a common ethical or moral rule that people apply in such situations to decide what
is the right thing to do.

Part 3.

There are many types of behavior - such as murder, theft, slavery, rape, and driving while
intoxicated - that most people currently believe are unacceptable and unethical and should
therefore be illegal. However, the ethics of many other actions and behaviors are open to dispute.
Some people might believe a particular behavior — for example, smoking tobacco or possessing
guns — is unethical and so should be made illegal. Others might argue that it is up to the individual
or group to decide if such behaviors are ethical and thus whether a particular behavior should
remain legal.

As ethical beliefs change over time, some people may begin to question whether existing
laws that make specific behaviors illegal are still appropriate. They might argue that although a
specific behavior is deemed illegal, this does not make it unethical and thus the law should be
changed. In 46 states, for example, it is illegal to possess or use marijuana (cannabis). To justify
this law, it is commonly argued that smoking marijuana leads people to try more dangerous drugs.
Once the habit of taking drugs has been acquired, people can get hooked on them. More powerful
drugs such as heroin and other narcotics are addictive, and most people cannot stop using them
without help. Thus, the use of marijuana, because it might lead to fur- ther harm, might be
considered an unethical practice.




It has been documented medically, however, that marijuana use can help people with
certain illnesses. For example, for cancer sufferers who are undergoing chemotherapy and for those
with AIDS who are on potent medications, marijuana offers relief from many treatment side
effects, such as nausea and lack of appetite. Yet, in the United States, it is illegal in many states
for doctors to prescribe marijuana for these patients, so their suffering continues. Since 1996,
however, 23 states have made it legal to prescribe marijuana for medical purposes; nevertheless,
the federal government has sought to stop such state legislation. The U.S. Supreme Court ruled in
2005 that only Congress or the states could decide whether medical marijuana use should be made
legal, and people in many states are currently lobbying for a relaxation of state laws against its use
for medical purposes. In Canada, there has been a widespread movement to decriminalize
marijuana. While not making the drug legal, decriminalization removes the threat of prosecution
even for uses that are not medically related and allows the drug to be taxed. Initiatives are under
way in several states to decriminalize the possession of small amounts of marijuana for personal
use as well as to make it more widely available to people legally for medical purposes. A major
ethical debate is currently raging over this issue in many states and countries.

The important point to note is that while ethical beliefs lead to the development of laws and
regulations to prevent certain behaviors or encourage others, laws them- selves change or even
disappear as ethical beliefs change. In Britain, in 1830, a person could be executed for more than
350 different crimes, including sheep stealing.

Today the death penalty is no longer legal in Britain. Thus, both ethical and legal rules
are relative: No absolute or unvarying standards exist to determine how we should behave, and
people are caught up in moral dilemmas all the time. Because of this we have to make ethical
choices.

The previous discussion highlights an important issue in understanding the relationship
between ethics, law, and business. Throughout the 2010s, many scandals plagued major companies
such as J.P. Morgan Chase, HSBC, Standard Chartered Bank, ING, Barclays, and Capital One.
Managers at some of these companies engaged in risky trades, interest rate manipulation, illegal
trade facilitation, drug money laundering, and deception of customers.

In other cases no laws were broken, yet outrage was expressed over perceptions of unethical
actions. One example of this is the Occupy Wall Street movement, a protest that began on
September 17, 2011, in a park close to New York City’s Wall Street financial district. The
movement was prompted in part by the perceived unethical influence of the financial services
sector on the government. On its web page (occupywallst.org), the organization says it is “fighting
back against the corrosive power of major banks and multinational corporations over the
democratic process, and the role of Wall Street in creating an economic collapse that has caused
the greatest recession in generations.” It also raised issues of social and economic inequality.

Some of the goals of this protest were to reduce the influence of corporations on
government and allow a more balanced distribution of income. While the protesters did not allege
that what financial institutions were doing was illegal, they asserted that the actions of financial
institutions were not congruent with ethical business practices.

In 2011, President Barack Obama commented on Occupy Wall Street’s concerns about the
way policies are influenced by the financial sector: “It expresses the frustrations that the American
people feel that we had the biggest financial crisis since the Great Depression, huge collateral
damage all throughout the country, all across Main Street. And yet you’re still seeing some of the
same folks who acted irresponsibly trying to fight efforts to crack down on abusive practices that
got us into this problem in the first place.”

Exercise 2. Read and translate the text.



Rules for Ethical Decision Making

When a stakeholder perspective is taken, questions on company ethics abound. What is the
appropriate way to manage the claims of all stakeholders? Company decisions that favor one group
of stakeholders, for example, are likely to harm the interests of others. High prices charged to
customers may bring high returns to shareholders and high salaries to managers in the short run. If
in the long run cus- tomers turn to companies that offer lower-cost products, however, the result
may be declining sales, laid-off employees, and the decline of the communities that support the
high-priced company’s business activity.

When companies act ethically, their stakeholders support them. For example, banks are
willing to supply them with new capital, they attract highly qualified job applicants, and new
customers are drawn to their products. Thus, ethical companies grow and expand over time, and
all their stakeholders benefit. The results of unethical behavior are loss of reputation and resources,
shareholders selling their shares, skilled managers and employees leaving the company, and
customers turning to the products of more reputable companies.

When making business decisions, managers must consider the claims of all stakeholders.
To help themselves and employees make ethical decisions and behave in ways that benefit their
stakeholders, managers can use four ethical rules or principles to analyze the effects of their
business decisions on stakeholders: the utilitarian, moral rights, justice, and practical rules. These
rules are useful guidelines that help managers decide on the appropriate way to behave in situations
where it is necessary to balance a company’s self-interest and the interests of its stakeholders.
Remember, the right choices will lead resources to be used where they can create the most value.
If all companies make the right choices, all stakeholders will benefit in the long run.

UTILITARIAN RULE

The utilitarian rule is that an ethical decision is a decision that produces the greatest good
for the greatest number of people. To decide which is the most ethical course of business action,
managers should first consider how different possible courses of business action would benefit or
harm different stakeholders. They should then choose the course of action that provides the most
benefits, or, conversely, the one that does the least harm, to stakeholders.

The ethical dilemma for managers is this: How do you measure the benefit and harm that
will be done to each stakeholder group? Moreover, how do you evaluate the rights of different
stakeholder groups, and the relative importance of each group, in coming to a decision? Because
stockholders own the company, shouldn’t their claims be held above those of employees? For
example, managers might face a choice of using global outsourcing to reduce costs and lower
prices or continuing with high-cost production at home. A decision to use global outsourcing
benefits shareholders and customers but will result in major layoffs that will harm employees and
the communities in which they live. Typically, in a capitalist society such as the United States, the
interests of shareholders are put above those of employees, so production will move abroad. This
is commonly regarded as being an ethical choice because in the long run the alternative, home
production, might cause the business to collapse and go bankrupt, in which case greater harm will
be done to all stakeholders.

MORAL RIGHTS RULE

Under the moral rights rule, an ethical decision is one that best maintains and protects the
fundamental or inalienable rights and privileges of the people affected by it. For example, ethical
decisions protect people’s rights to freedom, life and safety, property, privacy, free speech, and
freedom of conscience. The adage “Do unto others as you would have them do unto you” is a
moral rights principle that managers should use to decide which rights to uphold. Customers must
also consider the rights of the companies and people who create the products they wish to consume.

From a moral rights perspective, managers should compare and contrast different courses
of business action on the basis of how each course will affect the rights of the company’s different
stakeholders. Managers should then choose the course of action that best protects and upholds the



rights of all stakeholders. For example, decisions that might significantly harm the safety or health
of employees or customers would clearly be unethical choices.

The ethical dilemma for managers is that decisions that will protect the rights of some
stakeholders will often hurt the rights of others. How should they choose which group to protect?
For example, in deciding whether it is ethical to snoop on employees, or search them when they
leave work to prevent theft, does an employee’s right to privacy outweigh an organization’s right
to protect its property? Suppose a coworker is having personal problems and is coming in late and
leaving early, forcing you to pick up the person’s workload. Do you tell your boss even though
you know this will probably get that person fired?

JUSTICE RULE

The justice rule is that an ethical decision distributes benefits and harms among people
and groups in a fair, equitable, or impartial way. Managers should compare and contrast alternative
courses of action based on the degree to which they will fairly or equitably distribute outcomes to
stakeholders. For example, employees who are similar in their level of skill, performance, or
responsibility should receive similar pay; allocation of outcomes should not be based on
differences such as gender, race, or religion.

The ethical dilemma for managers is to determine the fair rules and procedures for
distributing outcomes to stakeholders. Managers must not give people they like bigger raises than
they give to people they do not like, for example, or bend the rules to help their favorites. On the
other hand, if employees want managers to act fairly toward them, then employees need to act
fairly toward their companies by working hard and being loyal. Similarly, customers need to act
fairly toward a company if they expect it to be fair to them—something people who illegally copy
digital media should consider.

PRACTICAL RULE

Each of these rules offers a different and complementary way of determining whether a
decision or behavior is ethical, and all three rules should be used to sort out the ethics of a particular
course of action. Ethical issues, as we just discussed, are seldom clear-cut, however, because the
rights, interests, goals, and incentives of different stakeholders often conflict. For this reason, many
experts on ethics add a fourth rule to determine whether a business decision is ethical: The
practical rule is that an ethical decision is one that a manager has no hesitation or reluctance about
communicating to people outside the company because the typical person in a society would think
it is acceptable. A business decision is probably acceptable on ethical grounds if a manager can
answer yes to each of these questions:

1. Does my decision fall within the accepted values or standards that typically apply in business
activity today?

2. Am | willing to see the decision communicated to all people and groups affected by it—for
example, by having it reported in newspapers or on television?

3. Would the people with whom | have a significant personal relationship, such as family
members, friends, or even managers in other organizations, approve of the decision?

Applying the practical rule to analyze a business decision ensures that managers are taking into
account the interests of all stakeholders.

Exercise 3. Read and translate the text.

Sources of an Organization’s Code of Ethics
While a strong code of ethics can influence the way employees behave, what causes people
to behave unethically in the first place? Moreover, how do managers and employees determine
what is ethical or unethical?
Codes of ethics are formal standards and rules, based on beliefs about right or wrong, that
managers can use to help themselves make appropriate decisions with regard to the interests of



their stakeholders. Ethical standards embody views about abstractions such as justice, freedom,
equity, and equality. An organization’s code of ethics derives from three principal sources in the
organizational environment: societal ethics, professional ethics, and the individual ethics of the
organization’s man- agers and employees.

SOCIETAL ETHICS

Societal ethics are standards that govern how members of a society deal with each other in
matters involving issues such as fairness, justice, poverty, and the rights of the individual. Societal
ethics emanate from a society’s laws, customs, and practices and from the unwritten attitudes,
values, and norms that influence how people interact with each other. People in a particular country
may automatically behave ethically because they have internalized values and norms that specify
how they should behave in certain situations. Not all values and norms are internalized, however.
The typical ways of doing business in a society and laws governing the use of bribery and
corruption are the result of decisions made and enforced by people with the power to determine
what is appropriate.

Societal ethics vary among societies. For example, ethical standards accepted in the United
States are not accepted in all other countries. In many economically poor countries, bribery is
standard practice to get things done, such as getting a telephone installed or a contract awarded. In
the United States and many other Western countries, bribery is considered unethical and often
illegal.

Societal ethics control self-interested behavior by individuals and organizations— behavior
threatening to society’s collective interests. Laws spelling out what is good or appropriate business
practice provide benefits to everybody. Free and fair competition among organizations is possible
only when laws and rules level the playing field and define what behavior is acceptable or
unacceptable in certain situations. For example, it is ethical for a manager to compete with
managers in other compa- nies by producing a higher-quality or lowerpriced product, but it is not
ethical (or legal) to do so by spreading false claims about competitors’ products, bribing stores to
exclude competitors’ products, or blowing up competitors’ factories.

PROFESSIONAL ETHICS

Professional ethics are standards that govern how mem- bers of a profession, managers
or workers, make decisions when the way in which they should behave is not clear-cut. Medical
ethics govern the way doctors and nurses are to treat patients. Doctors are expected to perform
only necessary medical procedures and to act in the patient’s interest and not in their own. The
ethics of scientific research require scientists to conduct their experiments and present their
findings in ways that ensure the validity of their conclusions. Like society at large, most
professional groups can impose punishments for violations of ethical standards. Doctors and
lawyers can be prevented from practicing their professions if they disregard professional ethics
and put their own interests first.

Within an organization, professional rules and norms often govern how employees such as
lawyers, researchers, and accountants make decisions and act in certain situations, and these rules
and norms may become part of the organization’s code of ethics. When they do, workers internalize
the rules and norms of their profession (just as they do those of society) and often follow them
automatically when deciding how to behave. Because most people follow established rules of
behavior, people often take ethics for granted. However, when professional ethics are violated,
such as when scientists fabricate data to disguise the harmful effects of products, ethical issues rise
to the forefront of attention.

INDIVIDUAL ETHICS

Individual ethics are personal values (both terminal and instrumental) and attitudes that
govern how individuals interact with other people. Sources of individual ethics include the
influence of one’s family, peers, and upbringing in general, and an individual’s personality and
experience. The experiences gained over a lifetime—through membership in significant social



institutions such as schools and religions, for example—also contribute to the development of the
personal standards and values that a person applies to decide what is right or wrong and whether
to perform certain actions or make certain decisions. Many decisions or behaviors that one person
finds unethical, such as using animals for cosmetics testing, may be acceptable to another person
because of differences in their personalities, values, and attitudes.

Tema 3: JImunocTHo-mpodeccnonanbHoe pasButue. IlpeanpuHumarenbcrso. Maablii u
cpenHuii OM3HeC.
Exercise 1. Read and translate the text.

ENTREPRENEURSHIP (/Ipeonpunumamenscmeo)

Entrepreneurship is accepting the calculated risk of starting a business to make all profit.
At one time, entrepreneurship was not included in the factors of production. However, a country
that had little land and few other natural resources could prosper if it had brilliant entrepreneurs.
The best examples today are Japan and South Korea. The United States has both natural resources
and entrepreneurs, but the success of the United States is more dependent on entrepreneurs than it
is on natural resources. An entrepreneur is an innovator who organizes, manages, and assumes the
risks of starting a business to make a profit. Entrepreneurs are special people, are not the same as
inventors. An entrepreneur may invent a product, but he also has the ability to develop that
invention into a successful business product.

The definition of an entrepreneur given above applies to all people who start a business
to make a profit. However, magazines such as Nation's Business, Entrepreneur, black Enterprise,
and inc., are talking mostly about small —business owners and managers. These small-business
entrepreneurs are quite different. It is true that anyone who accepts the risk of starting a small
business for profit can and must be considered an entrepreneur. But what do you call a person who
has the vision and drive to start and develop a major new business that will go to employ thousands
of people and become a major influence in the economy? Today, we use the same word:
entrepreneur.

The major difference between the two groups is that one group, small —business
entrepreneurs, is often quite content to start a small business and remain small. In other group
entrepreneurs have visions of much greater size and scope. Both groups are vital to an economy.
It is better to give a new name to those entrepreneurs who take the risk of starting and developing
major corporations. Let’s call them corporate entrepreneurs. Corporate entrepreneurs may start
their business as a small business, but that is not their ultimate goal. Corporate entrepreneurs may
begin their organizations as sole proprietorships or partnerships, but eventually they form
corporations to get more capital and to expand. Corporate entrepreneurs have vision and drive and
are innovators with great leadership ability.

Would you succeed as an entrepreneur? You can learn the managerial and leadership
skills needed to run a firm. However, you may not have the corporate entrepreneurship personality
to assume the risks, take the initiative, create the vision, and rally others to follow your lead. To
be a successful entrepreneur one should be self-directed, self-nurturing, actionoriented, tolerant of
uncertainty. Here is more advice for would-be entrepreneurs to follow:

1. Research your market, but do not take too long to act.

2. Work for other people first and make your mistakes on their money.

3. Start out slowly. Start your business when you have a customer.

4. Set specific objectives, but don't set your goals too high. Remember,
there's no easy money.

5. Plan your objectives within specific time frames.

6. Surround yourself with people who are smarter than yourself —including

an accountant and an outside board of directors who will give you straight answers.
7. Do not be afraid to fail.
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Having read the text, say, what you think about:
— significance of entrepreneurs for a national economy;
— characteristics of corporate entrepreneurs in comparison to those of small business entrepreneurs;
— your own entrepreneurial abilities.

Work in pairs. Ask questions summing up the main subject, key points, and
supporting details presented in the text. Collect data to answer the questions. Organize your
questions and answers in the form of a conversation. Summary writing

. Read the text again and determine the main idea of each paragraph.

. Underline the key words and collocations.

. Put the main ideas into your own words. Try to use all the underlined words and collocations.

. Organize the key points in the form of a plan.

. Make a summary. Your summary should reflect the key points and the supporting details in a

condensed form.

I. Study the table and speak about Sole Proprietorship.

What Is It? 1. when an individual carries on business on his own
2. an individual owns business directly

Advantages . low start up cost
. owner in direct control

. few regulations other than Business Name Act

Disadvantages . unlimited liability
. lack of continuity

. difficult to attract investors

1
2
3
4. flow through of profit or loss to the owner
1
2
3

Il. Translate into English.

1. OcHoBHOH XapakTepHOW uepTOM MHIMBUIYaJbHOTO OW3HECa SBISETCS TO, 4YTO OH
MPUHAJJIEKUT OJHOMY (PU3UYECKOMY JIUILY.

2. IlpennpuHumaresnb MOCIE OIUIATHI HATOTOB €AMHOJIMYHO PACIIOPSKAETCS BCEM MOJTYyYEHHBIM
JI0XOJIOM (TIpHOBLIBIO), HO B TO 7K€ BPEMsl HECET U MOJIHYIO OTBETCTBEHHOCTb 3a JIOJTH.

3. OTBEeTCTBEHHOCTb 3a JIOJTM HMYEM HE OrpaHMYeHa — 3a HEyIUIaTy KPEIUTOB MOXKET ObITh
IIPOJAHO U JINYHOE UMYILECTBO.

4. llpu Takoi opraHU3alMOHHON (GopMe OH3HEca MMeeTcs TOJBKO OJMH MCTOYHMK 3aiiMa —
0aHKOBCKUI KpPEIUT.

5. B CIHIA cob6cTBenHoe aeno kak ¢opma OuszHeca coctaBisieT okosio 80% Bcero KoiaumvecTna
3aperuCTPUPOBAHHBIX MPEANPHUATUH, UX JI0JIS B 001IeM 00beMe pean3alui TOBapOB U yCIyT
Ha pbIHKE cocTaBisieT Tobko 10%.

Exercise 2. Read and translate the text.
SMALL BUSINESS: AN OVERVIEW (IIpeocmasnenue o manom dusnece)

In general, small business is defined as a small-scale enterprise which is privately owned
and operated and not dominant in its respective field. But in fact, the legal definition of a small
business varies by industry and country, financial measures and the number of employed being
taken into account as well. Moreover, a small-scale enterprise can exist in different forms: a sole
proprietorship, a partnership, a firm (or a company). There are also different classes of small
businesses: service businesses (dry cleaners, bakeries, travel agencies, beauty parlors, etc.), retail
businesses, construction firms, wholesalers, manufacturers (farms, workshops, etc.).
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As to the small business status, it is supposed that this kind of enterprise typically employs
fewer than 100 workers and has revenues of approximately $25 million (in the USA and Canada,
for example). At the same time, the U.S. Small Business Administration singles out non-
manufacturing industries which employ fewer than 500 individuals within a 12-month period and
does not earn more than $7 million a year. The UK government, on the one hand, uses the EU
definition and distinguishes between micro business (less than 10 employees and revenues under
£2 million), small business (less than 50 employees and turnover under £10 million) and medium
business (less than 250 employees and receipts under £50 million). On the other hand, the UK
Department for Business requires the number of employees being less than 250, while Companies
House, for accounting purposes, defines a small business as employing less than 50 people and a
turnover being under £6.5 million. However, in Australia a small business is considered to have
fewer than 15 employees on payroll, in Asian countries the number of employees is 100 or less,
and small-scale African enterprises cannot hire more than 50 workers.

To set up a small business the entrepreneur should either provide his/her own money
(personal savings or inherited capital) — equity capital, or invite loans from different sources:
relatives and friends, commercial banks, government agencies, venture capitalists; these funds are
called creditor’s or debt capital. The owner can’t raise money to expand business through issuing
shares as the equity is not publicly traded, so business financing is provided and guaranteed solely
by the owner’s ability to persuade potential investors. A small business is a limited liability
enterprise, which means that in case the business fails the owner (owners) is liable by its own
capital to debts of all kinds owed by the business.

Though the owner of a small business independently takes necessary decisions and
exercises close control over the enterprise, all business operations are subject to review by local
and federal authorities to ensure obeying established rules and regulations and maintaining current
standards as to the number of its subsidiaries and affiliates, the number of employees and the
amount of average annual receipts. It is also necessary that an entrepreneur keeps records of the
business for tax purposes and as a measure of growth. The owner must provide clean and safe
working conditions for employees. In case the hired workers get injured on the job, small business
owners are required to carry insurance to provide adequate compensation. Discuss the following
issues:

The definition of a small business.

The responsibilities of a small business owner.

Small business support and supervision by local and federal authorities.

Work in pairs. Ask questions summing up the main subject, key points, and supporting
details presented in the text. Collect data to answer the questions. Organize your questions
and answers in the form of a conversation. Summary writing

Read the text again and determine the main idea of each paragraph.

Underline the key words and collocations.

Put the main ideas into your own words. Try to use all the underlined words and collocations.
Organize the key points in the form of a plan.

Make a summary. Your summary should reflect the key points and the supporting details in a
condensed form.

Tema 4: JInunocTHo-npodeccuoHaIbHOE pa3BuTHe. MHOTOHAMOHAJIbHbIE KOPIOPALMH.
Me:xnyHapoaHbie GUHAHCOBbIEC OPraHU3ALMU.
MHoOroHauuoHajJbHbIe KOPIOPAIUM.
MULTINATIONAL CORPORATIONS (MNC)
(MHoconayuonanvhvle Kopnopayuu)
Exercise 1. Scan through the text to grasp the main idea and express it in your own words.
Exercise 2. Read and translate the text.



The main driving force behind the rise of multinational corporations is the greater
mobility of capital in comparison to other factors of production. As long as producers can find
more profitable and cheaper ways to manufacture goods, they will search for them and invest
money in them. Since many foreign countries offer cheap labour and raw materials, large
companies consider moving their production factories abroad. They decide to set up or buy a
facility, or enter into a joint venture, or establish a subsidiary. The more the costs of production
differ across countries, the more multinationals arise.

At present, there is no agreement on the exact definition of multinational or transnational
corporations as they are multidimensional and may be seen from several perspectives — namely
foreign assets, sales, employment, management, ownership, strategy and structure. Rephrasing the
well-known proverb, one can say: “Many scientists, many definitions.” Some economists believe
multinationals are runaway corporations, others point out the fact that multinationals have a
positive impact on the world’s economy.

One of the most common definitions of a multinational is: “a large organization operating
in several countries, having headquarters and managed from one home country.” However, the
ownership of most MNCs is not multinational. In fact, it is uninational. Another definition says:
“an organization having its facilities and other assets in more than one country”. Multinational
corporations can vary in terms of the expansion of their activities. They may operate in a large
number of countries and have hundreds of thousands of employees outside their home countries.
For example, Walmart, an American multinational retailer, employs 2.3 million people in 28
countries. ExxonMobil, one of the world’s largest oil and gas companies, ranking No.9 on Forbes’
Global 2000 list in 2016, possesses oil refineries in 26 countries, employs 75,600 people, and has
43,000 retail sites in more than 100 countries. Nestle, the world’s largest food maker with
headquarters in Switzerland, employs 333,000 people, has 447 factories in 86 countries, and sell
its products in 196 states. Many multinationals have budgets and revenues that exceed those of
several small countries.

Multinational enterprises affect employment in both the host and source countries. Setting
up new manufacturing plants and factories creates new jobs in host countries. However, some
MNEs may purchase already existing business entities. Moreover, they may demand that their
managers and top executives run their subsidiaries. Therefore, MNEs are liable to have minimum
effects on employment. Speaking about source countries, they are likely to face an employment
decline because of runaway jobs and cheap foreign labour. At the same time, they may experience
rising sales in other industries. The reason for this is the increase in employment and income in
host countries. As a result, people tend to purchase and consume more on a more frequent schedule
compared to previous periods. Accordingly, such changes promote global welfare in the long run.
On the other hand, MNCs can negatively affect the economic and political policies of host
countries by evading taxes (they shift profits to other countries with lower income tax rates),
moving funds during international crises, and even initiating civil disturbances to avoid losses and
protect their interests.

Multinational enterprises may improve a state’s balance of payments (BOP). Countries
use the BOP to monitor all international transactions, i.e. all the money received or assets (credits)
and money paid or liabilities (debits) by both the private and public sectors. In theory, the assets
and the liabilities should balance, i.e. the balance of payments should be zero. In practice, countries
have deficits or surpluses. The BOP encompasses the value of goods and services, capital
movements that include FDI, loans, and portfolio investments, and other inflows and outflows of
a country. A positive BOP means that more money flows into the country than comes out of it.
The BOP is negative when the inflow is lower than the outflow. Hence, exports of goods and
services as well as capital inflows strengthen the payments position. When a MNC sets up a
subsidiary abroad, it makes foreign direct investments that represent an outflow of capital and may



be seen as a negative factor on the home country’s payment position. However, the MNC purchases
capital equipment and materials at home to run the subsidiary abroad. Moreover, the subsidiary
will buy additional equipment and more materials over time, thus stimulating the MNC’s home
country’s exports. In addition, the income generated abroad by the FDI contributes to the inflows
of revenues for the home country’s economy. All these strengthen the home country’s BOP
position.

Multinationals have many different tools to reduce their overall tax burden. One way is
profit shifting, i.e. to report most of a company’s income in a foreign country if corporate taxes
there are lower than at home. This may be done through transfer pricing. A subsidiary sells its
goods within a MNC at a grossly inflated price or the transfer price that may be unrelated to
incurred costs or to operations that are carried out. Therefore, the tax paid to the source country
decreases, while the tax paid to one of the host countries rises. Since all governments are interested
in fair pricing across national boarders, they set corporate transfer pricing rules and regulations.
Thus, when dealing with their own subsidiaries, parent companies are required to set arm’s length
prices. Carrying out tangible, intangible, and service transactions “at arm’s length” (Ha ppIHOYHBIX
yenosusx) Within a MNC means that a parent company sets prices at which independent buyers
would be willing to buy and independent sellers would be willing to sell, i.e.
transactions are made as if the parent company and its subsidiaries were unrelated.

Exercise 3. Work in pairs. Discuss the following questions.

What factors cause companies to go international or multinational?

Why do MNCs strive for new markets, especially in emerging economies?
When MNCs break into new markets, what positive changes do they bring?
What are the biggest problems created by multinationals?

How are the problems created by multinationals solved?

How can you characterize the negative impacts of MNCs on countries?

What key challenges do MNCs face when they expand globally?

How do MNCs overcome challenges related to entering new foreign markets?
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Exercise 4. Describe in your own words (1-3 sentences):
- the preconditions for the creation of an MNC;

- the notion of the MNC;

- the size of an MNC;

- the reasons for emerging economies to welcome MNCs;
- that factors influencing a country’s BOP;

- the reasons for emerging economies to fear MNCs.

Exercise 5. Work in pairs. Ask questions summing up the main subject, key points, and
supporting details presented in the text. Gather data to answer the questions. Organize your
questions and answers in the form of a conversation.

Exercise 6. Summary writing

1. Read the text again and determine the main idea of each paragraph.

2. Underline the key words and collocations.

3. Put the main ideas into your own words. Try to use all the underlined words and
collocations.

4. Organize the key points in the form of a plan.

5. Make a summary. Your summary should reflect the key points and the supporting details

in a condensed form.

Exercise 7. Write an essay on either of the choices below:



1. Examine the role of MNCs as an agent of globalization;
2. Compare the role of MNCs in both industrial and developing countries;
3. MNCs in Russia.

Tema S: JlnuyHocTHO-poeccuoHANIbHOE Ppa3BuTHe. MexayHapoaHble (UHAHCOBBIE
OpraHu3anvu.
Memynaponﬂue (I)I/IHaHCOB]:.Ie OpraHus3ainumu.
INTERNATIONAL INSTITUTIONS SET UP AT BRETTON WOODS
(Mearcoynapoonule punancosvie opeanuzayuir)
Exercise 1. Scan through the text to grasp the main idea and express it in your own words.
Exercise 2. Read and translate the text.

To prevent economic disorder and defuse political conflict American and British leaders
initiated a conference which was known under the name of the United Nations Monetary and
Financial Conference. In July, 1944, 730 representatives from 44 countries gathered in a New
Hampshire town called Bretton Woods. Nowadays the conference is called the Bretton Woods
conference. Its aim was to lay the foundation for the new financial and monetary postwar order. It
also established GDP as a standard tool to measure a country’s economic progress. The Bretton
Woods system was successful in achieving the common goals of the industrialized countries that
had created it and proved to be effective in controlling all the conflicts until the end of the 1960s
when it dissolved.

The primary figures behind the the Bretton Woods system were the renowned British
economist John Maynard Keynes, an economic advisor to the British Treasury, and Harry Dexter
White, Chief International Economist at the U.S. Treasury. As a result of the Bretton Woods
conference, the two major international institutions, the International Monetary Fund (IMF) and
the International Bank of Reconstruction and Development (IBRD), commonly known as the
World Bank, were established.

THE IMF

Both J.M. Keynes and H.D. White developed independent plans for a multilateral
institution which was to shape the international monetary system after the second World War.
Their plans differed in the sense of the institution’s size, management and policies. The primary
objective of the institution, later named IMF, was to provide financial assistance and promote
international trade. As stated by H.D. White, the IMF had to be a multilateral relatively small
institution which had to allocate its scarce resources among carefully selected countries. As
claimed by J.M. Keynes the IMF had to be large enough to assist all the members on demand.
Moreover, he believed it had to be managed by two “founder-States™. In addition, J.M. Keynes
suggested introducing an international currency named Bancor which had to serve a unit of account
within international clearing system. He advocated the foundation of the International Clearing
Union. On the contrary, H.D. White proposed to lend national currencies pegged to gold, the base
reserve currency. The currencies had to be convertible for trade and other current account
transactions. The U.S dollar gained momentum and became the new global currency linked to the
price of gold. Thus, H.D. White is considered to be the creator of the dollar’s privileged place in
the new system.

When the Bretton Woods system collapsed, the IMF started providing concessional loans
through the Trust Fund. In March 1986, the IMF set up the Structural Adjustment Facility, a
concessional financing program, which was succeeded by the Enhanced Structural Adjustment
Facility in December 1987.-The IMF member states were able to choose any form of fixed
exchange rate except for the currency’s peg to gold. They could peg their currencies to dollar or
any other currency or even a currency basket. They could allow their currencies float freely or



adopt the currency of another country, taking part in a currency bloc. They could form a part of a
monetary unit.

At present there are 189 members which cooperate in resolving international monetary
problems and share information on financial, fiscal, economic, and exchange policies. The IMF
serves only to member states. To become a member state, a country has to agree to the IMF code
of conduct, pay a quota subscription, allow exchange of foreign currency and ensure openness in
economic policies. The membership enhances investment and trade resulting in increased
employment. In addition, the IMF assists in solving financial problems and provides technical
support.

The IMF is managed by the Board of Governors. The Board normally meets annually and
consists of governors appointed by member states. They are either ministers of finance or
governors of central banks. The Board of Governors communicates its comments, concerns,
intentions, and wishes to the Executive Directors who hold formal sessions on a regular basis. They
normally meet at least three times a week. There are 24 Executive Directors. Eight of them
represent individual countries — the United State, the United Kingdom, France, Germany, Russia,
China, Japan, and Saudi Arabia. The other 16 represent groups of the remaining countries.

The IMF has an international staff of about 2,600 economists, statisticians, research
scholars, experts in public finance and taxation and in finance systems and banking, linguists,
writers and editors, and support personnel, most headquartered in Washington, DC. The IMF is
headed by a Managing Director who is also chairman of the Executive Board, which appoints him.

The IBRD

International Bank for Reconstruction and Development, commonly known as the World
Bank, was founded on December 27, 1945. Its main purpose was to finance the reconstruction of
the countries ruined by WWII. The bank was intended to provide low interest rates to the
devastated countries of Europe and Japan. However, the countries preferred to take advantage of
the United States Marshall Plan, officially known as the European Recovery Program or ERP,
since it provided monetary support in the form of grants and loans which did not have to be repaid.
The Marshall Plan is thought to have been one of the first tools of European integration as it
removed trade barriers, modernized European industrial and business practices, renewed
equipment and transport system, and set up institutions coordinating political policies and
economic processes at a continental level. In fact, the Marshall Plan laid the foundation for the
North Atlantic Treaty Organization (NATO).

On the grounds that the funding from the Marshall Plan became more popular than the
funding from the IBRD, the World Bank rewrote its original mandate and started to provide loans
and advisory services to poorer and less developed countries of the Third World. It switched to
reducing global poverty by promoting development. The Bank initiated food production, health
improvement, rural and urban development projects.

Nowadays, the IBRD is part of the World Bank Group and one of the leaders in the field
of international development and poverty reduction. The World Bank makes three types of loans:
project loans, sector adjustment loans, and SAP loans. Large infrastructure projects, for example
building of dams, mines and power plants, are financed with project loans. To meet the direct cost
of a project or to support sector-specific policy changes the IBRD provides sector adjustment loans.
SAP loans are the loans given under the Bank’s Structural Adjustment Program. They offer short-
term support in exchange for major changes within a country.

At first its staff included mainly economists, engineers and financial analysts. However,
in the 1980s, with the expansion of its operations and the emergence of new social life issues, the
Bank addressed the fields of cultural heritage, education, and communications. Consequently, it
hired sectoral experts, social scientists, public policy experts, and others. In addition, the Bank
improved its services, transparency of its activities, and client satisfaction.



At present the World Bank Group is made up of 189 organizations owned by the governments of
member states. The member states are the countries which joined the IMF. The Bank supports
their governments, institutions, and organizations. The institution sticks to the following rule: one
dollar, one vote. Each country joining the IMF and the Bank has to pay a quota based on its wealth.
The amount of money paid determines a country’s voting power. The higher the contribution is,
the greater voting rights a country exercises. Thus, the Group of Seven, commonly called G7, that
includes the industrialized nations like the U.S., the U.K., Canada, Germany, France, Italy, and
Japan and holds over 40% of the votes, dominates decision-making and controls the IBRD. By
comparison, China and India, the two fast growing economies representing 39 percent of the
world’s population, have 4.65% and 3.05% of the votes respectively. On a side note, the Russian
Federation was the member of the Group of Eight (G8) from 1998 through 2014. However, after
Russia’s annexation of Crimea in March, 2014, the country was suspended from the G8. The
Russian Federation has 2,79% of the votes. Governments of the emerging economies have to
follow all the derivatives of the World Bank. If a country and its citizens resist doing that, they
may be isolated and cut off from the Bank. Moreover, they are likely to lose any assistance. This
erodes the sovereignty of the developing nations. Not surprisingly, the developing countries
compare the Bank to an international economic cop and its policies to the new form of economic
imperialism.

Exercise 3. Work in pairs. Discuss the following questions.
1. What is the IMF?

What is the World Bank?
How do the IMF and the World Bank differ?
Who can become a member of the IMF and the World Bank?
Where do the IMF and the World Bank get money?
Who can borrow from the IMF and the World Bank?
Who makes decisions at the IMF and the World Bank?
What types of loans does the World Bank provide?

9. How can you characterize the impact of the IMF and the World Bank on the world’s
economy?
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Exercise 4. Work in pairs. Ask questions summing up the main subject, key points, and
supporting details presented in the text. Gather data to answer the questions. Organize your
questions and answers in the form of a conversation.

Exercise 5. Describe in your own words (1-3 sentences):

- the reasons for Bretton Woods conference;

- the outcomes of the Bretton Woods conference;

- the origins of the IMF;

- the differences between J.M. Keynes’ and H.D. White’s plans;
- the present-day objectives of the IMF;

- the IMF policies;

- the reasons for creation of the IBRD;

- the reasons why countries chose the Marshall Plan over the IBRD;
- the IBRD policies;

- the present-day World Bank and its operations;

- the IMF’s and the World Bank’s size and structure.

Exercise 6. Summary writing



1.  Read the text again and determine the main idea of each paragraph.

2. Underline the key words and collocations.

3. Put the main ideas into your own words. Try to use all the underlined words and
collocations.

4.  Organize the key points in the form of a plan.

5. Make a summary. Your summary should reflect the key points and the supporting
details in a condensed form.

Exercise 7. Write an essay on either of the choices below:

1. The merits and demerits of the IMF;

2. The similarities and differences between the IMF and the World Bank;
3. The role of the World Bank.

Paznen 3: UnpopmaumoHHbIE TEXHOJOIMH B AaKaJAeMH4YeCKOoil W mnpodeccuoHaIbLHOI
e TeJILHOCTH.

Tema 1: UndopmaTusanus o01ecTBa U ero NpaBoBoOi cucTeMbl (0aAHKHM U 0a3bl JAHHBIX).
Esercise 1.Read and translate the articles.

1. Informatization of the Society in the Digital Age

ISSN: 2574 -1241

2. https://www.sciencepubco.com/index.php/ijet/article/view/27271

Exercise 2. Read and translate the text.
https://www.techopedia.com/definition/6731/data-bank
What Does Data Bank Mean?

A data bank is a well-organized and maintained collection of data for easy consultation and
use. This data repository is made accessible on local and remote servers, and can contain
information about a single, dedicated subject or multiple subjects in a well-organized manner.

A data bank is a repository of information on one or more subjects for easy and quick
retrieval whenever needed. This data could be the credit card transactions of customers for a
business or the database of a company where a large number of queries are filed daily on a daily
basis.

There are also a number of online data banks that collect information on various subjects,
and are available for public search.

Databank is a synonym of database. As nouns the difference between databank and is
that databank is a database (collection of organized information in a regular structure) while
database is (computing) a collection of (usually) organized information in a regular structure,
usually but not necessarily in a machine-readable format accessible by a computer. As a verb
database is to enter data into a database.

Exercise 3. Read and translate the article.

Internet of Things (10T) Data vs. Static Data Analytics
By Kaushik Pal

Published: October 21, 2015


https://biomedres.us/pdfs/BJSTR.MS.ID.005418.pdf
https://biomedres.us/pdfs/BJSTR.MS.ID.005418.pdf
https://www.sciencepubco.com/index.php/ijet/article/view/27271
https://www.sciencepubco.com/index.php/ijet/article/view/27271

There are fundamental differences between the processing approaches of traditional data
and data streams arriving from the Internet of Things (10T) devices or sensors. Static or traditional
data analysis is a linear process, while loT-generated data analysis is not. The technology and skills
required to analyze loT-generated data are totally different.

An important difference between traditional data and loT-generated data is that the latter can
be delivered in real time, which is critical for certain industries like banking, telecom and defense.
Static data, on the other hand, does not provide real-time data, but still has a lot of utility. That
said, loT-generated data has been the center of attention for quite some time and there is a lot of
buzz around it. That, however, does not mean that traditional data's time has passed.

What Are Traditional Data and loT-Generated Data?

Traditional or static data, simply put, is data that does not change. Let us understand this
with an example. You are filling out a form where you are required to select your state of residence
from a list. The list does not change because the number of states in the U.S. does not change (or,
hasn't since 1959, anyway). Now, this list of states is maintained somewhere in the system, and
since the list does not change, it can be safely said that the data is not accessed or processed
frequently.

loT-generated data is the data generated by the sensors fitted into interconnected devices. In
the 10T scheme of things, each device will have an 1P address so that it is able to communicate
with other devices having IP addresses. It can exchange data, for example. Now, these devices may
be connected to a server which is collecting data constantly from these devices. For example, your
smartphone may install an app which collects information on your health and sends it to a server
that may be accessed by a hospital. So, you can imagine the amount of varied data flooding into
the server every minute. The data is constantly and relentlessly changing. loTgenerated data, in a
sense, is also dynamic data because it tends to change.

Given the totally different nature of the data, it is obvious that the approaches to store and
process the data will be totally different. The paragraphs below discuss the main differences
between traditional and loT-generated data.

Differences Between Traditional Data Analytics and 10T-Generated Data Analytics

Since both types of data are different, the fundamental methods of storing and processing
have to be different. The loT-generated data has generated a lot of attention and praise, to the
extent of some suggesting that traditional data has no place in the industry any longer. That is not
true. The salient differences between the two types of analytics are discussed below.

Static Data is Not About Real-Time, While l10T-Generated Data Is

Let us understand this point with a couple of use cases. Let us assume that a bank wants to
formulate a credit card protection policy and for that, it needs historical data on credit card fraud
incidents. So the bank may want data such as time and date of the incidents, transaction details,
ways the credit card details were accessed fraudulently, regions most prone to fraud and the
transaction amount. This data is related to the past and does not change. It will not be accessed a
lot — the bank will thoroughly analyze the data once, or maybe twice, and not more.

So, you can see that static data does not provide any real-time intelligence.

loT data, on the other hand, does provide real-time intelligence. Let us understand this with
the example of a parking space management system. We know that in the 10T scheme of things,
all devices must have an IP address, with the help of which, the device will exchange data or talk
to other devices. Let us assume that the civic authority in a city that has seen an explosion in the
number of private vehicles is having a difficult time allotting parking spaces to the cars. Given the
shortage of parking spaces and the growth in the number of cars, optimal usage of the available
parking space is extremely important. So, the cameras in a parking space can be fitted with sensors
that can capture the details of a parked car and send the details to a server. So that parking slot will
be shown as “occupied.” The moment the parking slot is vacant, the server will receive a
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notification and the next allotment can be done. Similarly, the number of vacant parking slots will
also be known.
Storage Mechanism
The storage mechanism is driven by the unique requirements of both traditional data and
loT data. Traditional data is finite, and until now, many organizations have had their own data
centers to store traditional data. However, traditional data centers are an expensive proposition as
well. With the advent of the cloud, many companies are gradually opting for cloud storage. While
traditional data may be a good fit for traditional data centers, 0T data is best accommodated in the
cloud because the volume continues to increase, and it is an extremely expensive idea that the
traditional data center storage should keep pace with 10T data. Cloud storage is flexible and the
best option for storing loT data.
Processing Mechanism
Traditional data can be processed with the help of standard querying languages such as
SQLand analytics can be created with the help of standard programming languages. It does not
take any new learning to perform traditional data analytics. The situation is a bit more challenging
with loT data, also referred to by many people as big data. Hadoop, to date, is the most popular
framework for big data processing, but many are still tentative about it. Querying loT data is not
an easy task because the technology has not yet evolved and there is a lot of investment required
to make the tools user friendly. The nature of 10T data is quite different from that of traditional
data, and so the industry is still finding ways to get good analytics at lesser investments.
Conclusion
Their differences notwithstanding, traditional analytics can in some cases complement 10T
analytics. In a sense, 10T data also becomes historic data after some time. The loT onslaught
notwithstanding, traditional data analytics is not going to go away anytime soon. IoT data and big
data analytics is still being viewed tentatively and there is a lot of caution. It takes time for
industries to adopt something that is new, complex and requires investments. Traditional data
analytics is proven and established, on the other hand. Though it is an interesting situation, it seems
that after a few years, 10T is going to gain a lot more credence and companies are going to shift
away from traditional data analytics. For that to happen, 10T data analytics infrastructure needs to
really mature and find acceptance. Change is — always — a slow and a complex process.

Exercise 4. Read and translate the article.
Big Data

Last updated: February 25, 2019 What
Does Big Data Mean?

Big data refers to a process that is used when traditional data mining and handling techniques
cannot uncover the insights and meaning of the underlying data. Data that is unstructured or time
sensitive or simply very large cannot be processed by relational database engines. This type of data
requires a different processing approach called big data, which uses massive parallelism on readily-
available hardware.

Quite simply, big data reflects the changing world we live in. The more things change, the
more the changes are captured and recorded as data. Take weather as an example. For a weather
forecaster, the amount of data collected around the world about local conditions is substantial.
Logically, it would make sense that local environments dictate regional effects and regional effects
dictate global effects, but it could well be the other way around. One way or another, this weather
data reflects the attributes of big data, where real-time processing is needed for a massive amount
of data, and where the large number of inputs can be machine generated, personal observations or
outside forces like sun spots.

Processing information like this illustrates why big data has become so important:
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- Most data collected now is unstructured and requires different storage and processing tthan
that found in traditional relational databases.
Available computational power is sky-rocketing, meaning there are more opportunities to
process big data.
The Internet has democratized data, steadily increasing the data available while also
producing more and more raw data.

Data in its raw form has no value. Data needs to be processed in order to be of valuable.
However, herein lies the inherent problem of big data. Is processing data from native object format
to a usable insight worth the massive capital cost of doing so? Or is there just too much data with
unknown values to justify the gamble of processing it with big data tools? Most of us would agree
that being able to predict the weather would have value, the question is whether that value could
outweigh the costs of crunching all the real-time data into a weather report that could be counted
on.

Exercise 5. Read and translate the article.

Real-Time Data

Last updated: June 13, 2018

What Does Real-Time Data Mean?

Real-time data refers to data that is presented as it is acquired. The idea of real-time data handling
is now popular in new technologies such as those that deliver up-to-the-minute information in
convenience apps to mobile devices such as phones, laptops and tablets.

The basic definition of real-time data is that it is data that is not kept or stored, but is passed along
to the end user as quickly as it is gathered. It is important to note that real-time data does not mean
that the data gets to the end user instantly. There may be any number of bottlenecks related to the
data collection infrastructure, the bandwidth between various parties, or even just the slowness of
the end user's computer. Real-time data does not promise data within a certain number of
microseconds. It just means that the data is not designed to be kept back from its eventual use after
it is collected.

Real-time data is enormously valuable in things like traffic GPS systems that show drivers what is
going on around them. It is helpful for all sorts of analytics projects and for keeping people
informed about their natural environment through the power of instant data delivery. During the
early days of computing, the model was to capture any data for storage. Now, with the proliferation
of mobile devices and other advancements in technology, it is becoming more common for
software to simply port collected data directly to an end user.

Tema 2: UndopmanuoHHbIe TEXHOJIOTHH B 0yXTaJaTepCKOM JeJie.

Exercise 1. Read and translate the text. Choose the best heading for each part of the text.
A. Mobility and Reduced Travel Time

B. Instant Access to Business Information

C. Document Scanning and Signing

D. Bank Information Accessibility

E. Business Software Advancements

How Is Information Technology Used in Accounting?
By Kimberlee Leonard Updated February 12, 2019
Information technology has changed the way that just about every industry functions
including accounting. While you might not be able to afford an in-house accountant, technology
makes it effective and easy to have a professional working on your business finances. Take a look
at how you can use information technology to partner with an off-site accountant and keep your
business's financial goals on track.



Part 1

Cloud computing keeps business information in a secured internet server. When an
accountant uses cloud computing solutions, the business owner has immediate access via his
computer to all accounting information. Any credits or debits made or notated by either party are
immediately available for review. This accessibility makes it possible for business owners to
review the valuable financial information needed to run operations with no delay.

Part 2

Accounting and tax software advancements have streamlined the entire process of
accounting and filing returns. Most accounting software integrates with most corporate tax
software, which means the data is quickly segmented and categorized in the appropriate tax
categories. Not only does this make tax filing faster, but it also makes it more accurate. As long as
the data in the accounting software is categorized correctly, the information going into the tax
software is entered correctly.

Part 3

Many small-business owners don't need a full-time in-house accountant. With the internet
and advances in information technology, a virtual accountant is as effective as an inperson
accountant. This way of doing business reduces overhead and travel time. Business owners save
money because information technology brings accountants directly to the company finances
without travel time, which reduces overhead.

Part 4

Major accounting programs and banks sync with a few mouse clicks. Online accessibility
provides the bank information to the accountant as soon as it is available, which streamlines the
process of monthly bank account balancing. The accountant only needs to go in and troubleshoot
lines items that don't make sense. Business records stay up to date, and the accountant's life at tax
time a lot easier, which minimizes costs to the company.

Part 5

Accountants need access to a variety of business documents. Previously, when accounting
was handled remotely, accessing this information took a lot of time and energy from both sides.
With signing and scanning technologies, information can be uploaded and stored in the cloud.
Clients can modify and sign information as needed.

For example, an employee may not have signed a Form W-9 when hired, but this form is
necessary for payroll records. With document-signing abilities, the accountant can send the
employee an email requesting a digital signature. This process is easy and saves everyone time
while remaining compliant with IRS regulations. Online document scanning and signing is another
way information technology streamlines the accounting process for accountants and small-
business owners.

Exercise 2. Read and translate the text.
Types of Technology Used in Accounting

Before exploring the role of technology in accounting, it helps to look at some of the types
of technology used in accounting today.

Cloud computing accounting software: This software makes it easy to input and track
accounting data and generate reports. It also has error-checking functionality and makes
accounting data accessible from anywhere.

Optical character recognition software: This software allows accountants to use scanners
or even their mobile phone to import documents and convert them to a digital form that the
accounting system can use.

Mobile accounting apps: These work along with cloud accounting software so
accountants can enter transactions and access data on the go.

Machine learning: Seen in some types of accounting software, this capability can use prior
information and experience to learn to perform tasks such as financial analysis.



Digital currencies: Businesses can now conduct transactions with more than cash, checks
and cards through the use of electronic wallets that store cryptocurrencies like bitcoin and litecoin.

Exercise 3. Read and translate the text. Choose the best heading for each part of the text.
A. More Required Skills for Accountants

B. Automation and Less Manual Entry

C. Improved Accuracy of Accounting Data

D. Improved Accessibility of Accounting Data

E. Better Decision Making With Machine Learning

The impact of Information Technology on Accounting
Part 1

With the use of cloud accounting services, all authorized users can access a company's
accounting information anywhere they have access to the internet. This helps save time since
accountants won't need to physically download files and share them with other users.

These services even allow accountants to make entries, scan documents and check reports
from their mobile devices. This improved accessibility has made it possible for accounting and
finance professionals to work efficiently and remotely.

Part 2

Popular accounting software can now integrate with invoicing, payment and payroll
services as well as full enterprise systems. This gives the software access to real-time information
from numerous sources, so accounting records can automatically update as transactions happen.

Further, the use of optical character recognition software has made it possible to take
pictures of printed documents like receipts and easily import them into the software without
needing to type them. Together, these technologies reduce the need for manual entry and save
accountants significant time.

These kinds of automation have brought some changes to the role of an accountant today.
Mainly, accountants can spend more time analyzing financial data and advising management.
Companies may also need fewer accounting professionals due to improved efficiency.

Part 3

The impact of technology in accounting is also seen in how accountants can more easily
reduce errors and provide companies with more useful financial information. Automating the
recording of transactions and the transfer of data has reduced the likelihood of human error. At
the same time, modern accounting software can check for common errors and notify accountants
immediately so they can address the issue. This can both help the company make more informed
decisions and reduce penalties and audits from mistakes that later impact tax reporting.

Part 4

Machine learning is one of the types of technology used in accounting that will continue to
change the role of the accounting profession and help companies make tough financial decisions
more easily. This technology has already helped popular accounting software check for errors in
thousands of transactions and automate routine tasks.

It can also help accountants search numerous financial documents for key information and
even assess the risks of certain financial decisions.

Part 5

The impact of technology in accounting also means that accountants need to be comfortable
quickly learning to use accounting software, performing data analysis and importing data from
multiple sources.

At the same time, the rise of electronic currencies means that accountants must learn about
how to handle issues such as losses, gains and the taxation of cryptocurrency. For example,



these digital currencies have specific rules for recording their values that accountants will need to
learn.

Exercise 4. Read and translate the text.
Introduction to Accounting Information Systems (AIS)
By
AMY FONTINELLE
Updated March 18, 2022
Reviewed by
DAVID KINDNESS
Fact checked by
MELODY KAZEL

https://www.investopedia.com/articles/professionaleducation/11/accounting-
informationsystems.asp

An accounting information system (AIS) is a structure that a business uses to collect, store,
manage, process, retrieve, and report its financial data so it can be used by accountants, consultants,
business analysts, managers, chief financial officers (CFOSs), auditors, regulators, and tax agencies.
Specially trained accountants work in-depth with AIS to ensure the highest level of accuracy in a
company's financial transactions and record-keeping, as well as make financial data easily
available to those who legitimately need access to it—all while keeping data intact and secure.

An accounting information system (AIS) is used by companies to collect, store, manage,
process, retrieve, and report financial data.

AIS can be used by accountants, consultants, business analysts, managers, chief financial
officers, auditors, and regulators.

An AIS helps the different departments within a company work together.

An effective AIS uses hardware and software to effectively store and retrieve data.

The internal and external controls of an AIS are critical to protecting a company's sensitive
data.

Understanding Accounting Information Systems (AIS)
An accounting information system is a way of tracking all accounting and business activity for a
company. Accounting information systems generally consist of six primary components: people,
procedures and instructions, data, software, information technology infrastructure, and internal
controls. Below is a breakdown of each component in detail.
1. AIS People
The people in an AIS are the system users. An AlS helps the different departments within a
company work together. Professionals who may need to use an organization's AlS include: O

Accountants

- Consultants

+ Business analysts

- Managers

- Chief financial officers

 Auditors
For example, management can establish sales goals for which staff can then order the appropriate
amount of inventory. The inventory order notifies the accounting department of a new payable.
When sales are made in a business, the people and departments involved in the sales process could
include the following:
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Salespeople enter the customer orders into the AlS.
Accounting bills or sends an invoice to the customer.
The warehouse assembles the order.
The shipping department sends the order out to the customer.
The accounting department gets notified of a new accounts receivable, which is an 10U
from the customer that's typically paid within 30, 60, or 90 days.
The customer service department tracks the order and customer shipments.
7. Management uses AlS to create sales reports and perform cost analysis, which can include
inventory, shipping, and manufacturing costs.
With a well-designed AIS, everyone within an organization can access the same system and
retrieve the same information. An AIS also simplifies the process of reporting information to
people outside of the organization, when necessary.
For example, consultants might use the information in an AlS to analyze the effectiveness of the
company's pricing structure by looking at cost data, sales data, and revenue. Also, auditors can use
the data to assess a company's internal controls, financial condition, and compliance with
regulations such as the Sarbanes-Oxley Act (SOX).3
The AIS should be designed to meet the needs of the people who will be using it. The system
should also be easy to use and should improve, not hinder efficiency.
2. Procedures and Instructions
The procedure and instructions of an AIS are the methods it uses for collecting, storing, retrieving,
and processing data. These methods are both manual and automated. The data can come from both
internal sources (e.g., employees) and external sources (e.g., customers' online orders). Procedures
and instructions will be coded into the AIS software. However, the procedures and instructions
should also be "coded" into employees through documentation and training. The procedures and
instructions must be followed consistently in order to be effective.
3. AlIS Data
An AIS must have a database structure to store information, such as structured query language
(SQL), which is a computer language commonly used for databases. SQL allows the data that's in
the AIS to be manipulated and retrieved for reporting purposes.* The AIS will also need various
input screens for the different types of system users and data entry, as well as different output
formats to meet the needs of different users and various types of information.
The data contained in an AIS is all of the financial information pertinent to the organization's
business practices. Any business data that impacts the company's finances should go into an AlS.
The type of data included in an AIS depends on the nature of the business, but it may consist of
the following:
Sales orders
Customer billing statements
Sales analysis reports
Purchase requisitions
Vendor invoices
«  Check registers
«  General ledger
 Inventory data
Payroll information
Timekeeping
« Tax information
The data can be used to prepare accounting statements and financial reports, including accounts
receivable aging, depreciationor amortization schedules, a trial balance, and a profit and loss
statement. Having all of this data in one place—in the AlS—facilitates a business's recordkeeping,
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reporting, analysis, auditing, and decision-making activities. For the data to be useful, it must be
complete, accurate, and relevant.
On the other hand, examples of data that would not go into an AlS include memos, correspondence,
presentations, and manuals. These documents might have a tangential relationship to the
company's finances, but, excluding the standard footnotes, they are not really part of the company's
financial record-keeping.
4. AIS Software
The software component of an AlS is the computer programs used to store, retrieve, process, and
analyze the company's financial data. Before there were computers, an AIS was a manual, paper-
based system, but today, most companies are using computer software as the basis of the AIS.
Small businesses might use Intuit's Quickbooks or Sage's Sage 50 Accounting, but there are
others.>® Small to mid-sized businesses might use SAP's Business One.’Mid-sized and large
businesses might use Microsoft's Dynamics GP,® Sage Group's MAS 90,° or MAS 200, Oracle's
PeopleSoft,'° or Epicor Financial Management.!
Quality, reliability, and security are key components of effective AlS software. Managers rely on
the information it outputs to make decisions for the company, and they need high-quality
information to make sound decisions.
AIS software programs can be customized to meet the unique needs of different types of
businesses. If an existing program does not meet a company's needs, the software can also be
developed in-house with substantial input from end-users or can be developed by a third-party
company specifically for the organization. The system could even be outsourced to a specialized
company.
For publicly-traded companies, no matter what software program and customization options the
business chooses, Sarbanes-Oxley regulations will dictate the structure of the AIS to some extent.
This is because SOX regulations establish internal controls and auditing procedures with which
public companies must comply.?
5. IT Infrastructure
Information technology infrastructure is just a fancy name for the hardware used to operate the
accounting information system. Most of these hardware items a business would need to have
anyway and can include the following:
- Computers

Mobile devices

Servers

Printers

Surge protectors

Routers

Storage media

A back-up power supply

In addition to cost, factors to consider in selecting hardware include speed, storage capability, and
whether it can be expanded and upgraded.
Perhaps most importantly, the hardware selected for an AIS must be compatible with the intended
software. Ideally, it would be not just compatible, but optimal—a clunky system will be much less
helpful than a speedy one. One way businesses can easily meet hardware and software
compatibility requirements is by purchasing a turnkey system that includes both the hardware and
the software that the business needs. Purchasing a turnkey system means, theoretically, that the
business will get an optimal combination of hardware and software for its AlS.
A good AIS should also include a plan for maintaining, servicing, replacing, and upgrading
components of the hardware system, as well as a plan for the disposal of broken and outdated
hardware, so that sensitive data is completely destroyed.
6. Internal Controls
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The internal controls of an AIS are the security measures it contains to protect sensitive data. These
can be as simple as passwords or as complex as biometric identification. Biometric security
protocols might include storing human characteristics that don't change over time, such as
fingerprints, voice, and facial recognition.
An AIS must have internal controls to protect against unauthorized computer access and to limit
access to authorized users, which includes some users inside the company. It must also prevent
unauthorized file access by individuals who are allowed to access only select parts of the system.
An AIS contains confidential information belonging not just to the company but also to its
employees and customers. This data may include:

- Social Security numbers

- Salary and personnel information

«  Credit card numbers

«  Customer information

- Company financial data

- Financial information of suppliers and vendors
All of the data in an AIS should be encrypted, and access to the system should be logged and
surveilled. System activity should be traceable as well.
An AIS also needs internal controls that protect it from computer viruses, hackers, and other
internal and external threats to network security. It must also be protected from natural disasters
and power surges that can cause data loss.
Real World Examples of Accounting Information Systems
A well-designed AIS allows a business to run smoothly on a day-to-day basis while a poorly
designed AIS can hinder its operation. The third use for an AIS is that, when a business is in
trouble, the data in its AIS can be used to uncover the story of what went wrong. The cases of
WorldCom and Lehman Brothers provide two examples.
WorldCom
In 2002, WorldCom's internal auditors Eugene Morse and Cynthia Cooper used the company's AIS
to uncover nearly $4 billion in fraudulent expense allocations and other accounting entries.™*Their
investigation led to the termination of CFO Scott Sullivan, as well as new legislation—section 404
of the Sarbanes-Oxley Act, which regulates companies' internal financial controls and
procedures. 4%
Lehman Brothers
When investigating the causes of Lehman's collapse, a review of its AIS and other data systems
was a key component, along with document collection and review, plus witness interviews. The
search for the causes of the company's failure "required an extensive investigation and review of
Lehman's operating, trading, valuation, financial, accounting, and other data systems," according
to the 2,200-page, nine-volume examiner's report.®
Lehman's systems provide an example of how an AIS should not be structured. Examiner Anton
R. Valukas' report states, "At the time of its bankruptcy filing, Lehman maintained a patchwork of
over 2,600 software systems and applications... Many of Lehman's systems were arcane, outdated
or non-standard."®
The examiner decided to focus his efforts on the 96 systems that appeared most relevant. This
examination required training, study, and trial and error just to learn how to use
the systems.*®
Valukas' report also noted, "Lehman's systems were highly interdependent, but their relationships
were difficult to decipher and not well-documented. It took extraordinary effort to untangle these
systems to obtain the necessary information."®
The Bottom Line
The six components of an AIS all work together to help key employees collect, store, manage,
process, retrieve, and report their financial data. Having a well-developed and maintained
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accounting information system that is efficient and accurate is an indispensable component of a
successful business.

Exercise 5. Read and translate the article.
https://www.researchgate.net/publication/272909606 _Information_Technology_roles_in_Accou
nting_Tasks_- A Multiple-case_Study

Exercise 6. Read and translate the article.
The impact of Information Technology (IT) on modern accounting systems
https://www.sciencedirect.com/science/article/pii/S1877042811024621

Exercise 7. Translate from Russian into English.

1. B camoMm oO0mem cMbicie OyXrajrepckuid yder - 3TO MpOLECC HU3MEPEHUus M
JOKYMEHTUPOBAaHUs IPUTOKOB M OTTOKOB JCHEXKHBIX CPEICTB OpraHuM3anuu. byxrairepsl
IPOBOJAT OOJIBIIYIO YacTh CBOErO paboyvero AHsA, aHAIU3UPYs OOJbIINE MACCUBBI (PMHAHCOBBIX
JAHHBIX, W JOJDKHBI IOHATh MX CMBICI JJI CBOUX KJIMEHTOB, MHOTME M3 KOTODPBIX SIBJIOTCS
HECNEeUUAINCTAMU, HE UMEIOIMMH UJIH ITOYTH HE UMEIOLIUMH OyXTalTepCcKoro o0pa3oBaHMsL.

2. bByxranatepckuii ydeT ¢ HCHOJIB30BAHMEM HWH(MOPMAIMOHHBIX TEXHOJOTHH OOBEINHSET
TpPaJMLMOHHbIE TPUHIMIBI OyXrajJTepCcKOro y4yera ¢ MpOrpaMMHBIM OOECHEYEeHHEM M
MH(OPMALlMOHHBIMU ~ CHUCTEMaMHU ISl CO3JIaHUsl LEHTPAJIM30BAaHHOIO MECTa XpaHEHUs
(MHAHCOBBIX JaHHBIX OpraHu3aluy. Takas ouM(ppoBKAa TAKXKE YIPOIIAET MPOIECC aHAIN3a
JTOOBIX TAaKUX JaHHBIX, TO3BOJISISI OPTaHM3ALUSAM BBIABIATH M HCHPABIATH OIIMOKH WM
He?(h(PEKTUBHOCTh CBOUX (DMHAHCOBBIX CTPATETHA.

3. Ecnu panbiue 6yxrantepbl BBOJWIN AaHHBIE 00 onepanusx BpyuyHY0, TO HH(OpMaIIMOHHbIE
TEXHOJIOTUH O3BOJIMIIN PETUCTPUPOBATH HH(MOPMALIUIO B PEXKUME pealbHOTO BpPEMEHH, COOMpaTh
UH(GOPMALIHIO U3 MHOTOYMCICHHBIX HCTOUHUKOB U aBTOMAaTU3UPOBATh MOBTOPSIOIIUECS 3a/Iauu.
OTO NO3BOJWIO CHELMANINUCTAM MO OyXrajaTepckoMy YdeTy OoJjbllie COCpeIOTOUYMTHCS Ha
MPEIOCTaBICHUN (PMHAHCOBBIX KOHCYJIbTAUA U MOHUTOpHUHTE 3 PexkTuBHOCTU. B TO e Bpems
pa3BuTHEe MHGOPMAIMOHHBIX TEXHOJIOTMHA MOMOITIO KOMIIAHUSIM 3KOHOMHUTH BpEMs, COKPaTUTh
KOJIMYECTBO OMIMOOK M MPUHUMATH OoJiee 3P PeKTUBHbIE (PUHAHCOBBIE PEILICHUSI.

4. PyuHOl yueT mpeamnoJiaraeT MCIOJIb30BaHUE OyMa)KHBIX OYXTalTepCKUX KHUT U JKypHAJIOB
JUISL 3a0MCH  (PMHAHCOBBIX oOmepanui. OTH HMHCTPYMEHThl OTHOCSTCS K YHIeAUIed 3roxe.
byxranrepsl - 4acTO B 3€JIEHBIX KO3BIPbKAX W YEPHBIX IOBSA3KaxX - MCIOJIB30BAIN PYUHYIO
OyXrajaTepuro /Ui BeJeHUs (PUHAHCOBBIX CUETOB CBOMX KoMmaHWi. CeroaHs MmpeanpusiTHs Bce
eI1le MOT'yT HCIOJIb30BaTh PYUHYIO OyXTalITEepHIO sl HEKOTOPBIX IporieccoB. OTHAKO HEJOCTATKH
MOTYT OCJIa0UTh PYUHYIO OyXTaJaTepHIo.

5. bByxranTtepckue mporecchl, UCIONb3YIOMNE OyMaXkHbIE KYpPHAJIbl U OyXraaTepcKue KHHUTH
WIM aHAJIOTMYHBbIE UHCTPYMEHTHI, TPEOYIOT OOJIBIIOr0 KOJIMYECTBA BPEMEHU JJISl BBIIOJIHEHUS
3agad. byxrantepaM He0OX0AMMO HAWTH cUeTa U KYpPHAJIbI B CUCTEME, IIPEXKIEC YeM 3aIHChIBATh
npoBoaku. [IpoBepka OCTaTKOB MO c4YeTaM W MPOCMOTP MHGOPMAIUU TAaKXKE COMPSKEHBI C
TpyIAHOCTAMU. ByxranTepaM Taxke MOXKeT MOHa100UThCsS IPOCMOTPETh MHOKECTBO JJOKYMEHTOB,
4yroObl HaliTM MHQOpMAIMIO, 3ampalmuBaeMyl0 pykoBoauTesnssMu. KomupoBaHue 3Toi
UH(POPMALIUHU TAKKE MOXKET OBITh 3aTPYAHEHO.

6. Omubku MOryT OBITH JOBOJILHO YacThbIMH NPH PYYHOM BEAECHUU OyXIalTepCKOro yderTa.
PacnpocTpaHeHHBIMHU OIIMOKaMH SIBJISIFOTCS BBOJ MH(OpMAIK Ha HEMTPABUIIbHBIE CUETa, IEPEHOC
mudp WM 3anuch MHGOpMALKUK B OOpaTHOM TOpsJKe. XOTsA 3TH OMIMOKM BCTPEYAIOTCS U B
COBPEMEHHBIX CHCTEMaxX OyXTaJTepCKOro yyeTa, B py4HbIX CUCTEMaX HET BHYTPEHHUX CAEPIKEK U
IPOTUBOBECOB. byxranrepsl, uccieayrounme ommoKy, 4acTo TPATAT HECKOJIBKO YacOB Ha MOUCK U
ucrpasieHue 3anuceit. Heckonbko OyxraaTepos, pabOTaOMMX ¢ HECKOILKUMH OyXTaaTepCKUMU
KHUTaMH, BEAYIIUMHUCS BPYUHYIO, MOT'YT YCYT'yOUTb 3TH Mpo0sieMsl. 7. OTcyTcTBHE 0€30M1acHOCTH


https://www.sciencedirect.com/science/article/pii/S1877042811024621
https://www.sciencedirect.com/science/article/pii/S1877042811024621

- elle OAWH pPACHPOCTPAHEHHBIH HEAOCTATOK py4YHOM Oyxrantepuu. Kommanuum He MOTyT
MPEIOTBPATUTh TMPOCMOTP COTPYAHUKAMU KOH(PHUIEHIHUANBbHBIX JAHHBIX B  OyMa)KHBIX
OyXxrajTepckux KHHUrax u xypHaiax. Qailsibl, CKOMUPOBaHHBIE 1 COXPAHEHHbBIE HA KOMIIBIOTEPE,
TaK)Ke MOTYT OBbITh MeHee 0e30MacCHBIMU. DTO MOXKET MO3BOJIUTh COTPYAHHUKAM 3JI0YNOTPEOIIATh
¢dbuHaHCOBON MH(pOpMAIMEH MyTeM MOIIEHHUYECTBA WU pacTpaThl. HegoBoIbHBIE COTPYIHUKU
TaK)Ke MOT'YT HAHECTH HETOIPaBUMbIN yiiepO HH(pOpMALMK U YHUUTOXKHUTH BayKHbIe (PMHAHCOBbBIE
3aInCH.

8. KpynHble opraHu3aiy 4acTo CTAJIKUBAIOTCS C TPYAHOCTSIMH MPH BEIECHHH OyXTaaTepcKoro
ydeTa BpYUYHYIO H3-32 OTCYTCTBHSI HECKOJIBKMX OYXTaJTepCKUX KHHUI U IHKypHAJIOB. Y
OOJNBIIMHCTBA TMPENNPUATHN €CTh OJUH O KypHAI JUIsl KPEIUTOPCKOW U J1eOMTOpPCKOM
3aJ10JDKEHHOCTH, pacyera 3apadOTHOM IJIaThl, OCHOBHBIX CPEICTB U TaK Jajiee. DTO 03HAYALT, YTO
B K&XX/Iblii MOMEHT BPEMEHHU TOJIBKO OJMH OyXrajirep MoXeT paboTath ¢ )KypHaioM. Paznenenue
9TUX KYPHAJIOB Ha CYOPETrHUCTPhl MOKET MPUBECTU K CHUKEHHUIO 0€30MaCHOCTH U BO3MOXKHOCTHU
nyonmupoBaHus HH(POpMAIUU B OyXTaJITEPCKON CUCTEME.

Tema 3: COBpeMeHHble 63HKOBCKI/Ie TEXHOJOI'um: I/IH(l)OpMaIII/IOHHLIe U MTHHOBAIIUOHHBIC.
Exercise 1. Read and translate the articles and tutorials.
https://www.forbes.com/sites/ronshevlin/2021/01/18/the-5-hottest-technologies-in-banking-for-
2021/?sh=7e5032ce35c4

https://www.businessinsider.com/future-of-banking-technology
https://inc42.com/resources/how-emerging-technologies-are-enabling-the-banking-industry/
https://arca.com/resources/blog/the-6-coolest-trends-in-modern-banking
https://www.yesbank.in/life-matters/how-technology-has-changed-the-face-of-banking-industry

Tema 4: ®unHaHcoBasi OTYETHOCTh. MOpPMHUpPOBaAHHE OTYETHOCTH B HMH(OPMAIMOHHBIX
CUCTEMax.

Exercise 1. Read and translate the articles and tutorials.
https://www.accountingtools.com/articles/financial-information-system.html
https://opentextbc.ca/principlesofaccountingvlopenstax/chapter/define-and-describe-thecomponents-
of-an-accounting-information-system-2/
https://www.upet.ro/annals/economics/pdf/2013/part2/Monea-2.pdf
https://www.redalyc.org/journal/279/27966514027/html/
https://www.ersj.eu/dmdocuments/26.0SADCHY _ET_AL_XXI 2 18.pdf

Tema 5: Aynut. ®UHAHCOBBIN ayIUT. YIaJeHHbIH ayIHT.
dunancoBasi 0OTYeTHOCTh. EXercise
1. Read and translate the text.
FINANCIAL STATEMENTS (Buowl ¢punarncosoii omuemnocmu)

Basically, there are two main types of financial statements: the balance sheet and the
income statements. Whatever the economic system, the goal of financial statements is to present
an accurate picture of an organization’s financial results, because companies are evaluated on the
basis of financial reports. They are oriented primarily towards the individuals, banks or external
organizations which provide capital for the business enterprise. Those who have funds to invest or
loan may decide where to place their resources on the basis of financial accounting information
that business enterprises prepare. The usefulness of such information is determined by its relevance
for the users and the extent to which users can rely upon this information. Investors want to know
if they will receive dividends and when they should buy, hold and sell stocks. Lenders are
interested in determining whether interest and principal loans will be paid when due. Suppliers
must determine whether they will be paid in time. Financial statements can also provide useful
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information to governments for making policy decisions, although governments often require
special purpose reports as well.

There are certain requirements a financial statement should meet. Information must be
free, i.e. the access to it should be granted to all interested parties. Financial statements should
disclose all items that are material enough to affect evaluations and decisions both of external users
and managers of the reporting enterprise. Information should be prepared in a comparable way so
that the performance of different enterprises, or of the same enterprise over time can be examined.
It also should be understandable, and all the transactions and events that form the basis of financial
statements should be open for different interpretations. Besides, users benefit more from the
information that is available at the time it is required.

Financial statements (also called financial accounting reports) directed to the needs of
their primary users are prepared annually and may contain different information depending upon
the user group (investors, creditors or the government). Income statements, for example, show how
much money is received and spent by the company. Balance sheets are drawn up monthly,
quarterly, half-yearly, annually. They provide information about company’s assets, liabilities and
owner’s equity at the reported period and are prepared on the principle of double-entry system.
The current financial position of an enterprise can also be reported by its chief accountant at the
annual meeting of shareholders. Any economic system should provide the relative stability of
accounting policies that specify the methods by which a reporting enterprise measures,
accumulates and summarizes the economic events and data for its records. It means that no change
will be made in accounting policies unless it is clearly necessary.

A special concern is transnational financial reporting i.e. reporting financial results across
national boundaries to the user groups located in the country other than the one where the company
is headquartered. This kind of reporting presents a unique problem both for the corporations and
the users, because the general orientation of the country’s financial accounting, the company’s
accounting principles, the language in which the report is written, the currency unit used to present
financial statements may be different when a company sends financial reports to users in other
countries. There exist several ways of solving this problem among which a transnational company
chooses the most appropriate. They include the following: 1) sending the same financial statements
to the foreign reader as to the domestic users; 2) translating financial statements into the foreign
reader’s language (“convenience translation”); 3) translating not only financial statements into the
language of the foreign reader, but also expressing the monetary amounts in the reader’s currency
(“convenience statements”); 4) revealing selected financial statements items on the basis of the
accounting principles of the reader’s country in the footnotes section of the company’s financial
statements; 5) preparing “secondary” financial statements on the basis of the foreign user’s
accounting principles, in the user’s language, the amounts being denominated in the user’s
currency; 6) preparing financial statements according to World Accounting Principles.

Ask your group-mate:

— to name the main types of financial statements;

— to describe the groups of users for which financial information is prepared;

— to list the main requirements to financial reports;

— to explain the difference between income statements and balance sheets;

— to define the problem of international financial reporting;

— to describe the ways of preparing transnational financial statements.

Work in pairs. Ask questions summing up the main subject, key points, and
supporting details presented in the text. Gather data to answer the questions. Organize your
guestions and answers in the form of a conversation.

Summary writing

1.  Read the text again and determine the main idea of each paragraph.

2. Underline the key words and collocations.




3. Put the main ideas into your own words. Try to use all the underlined words and
collocations.

4.  Organize the key points in the form of a plan.

5. Make a summary. Your summary should reflect the key points and the supporting
details in a condensed form.

Exercise 2. Read and translate the text.
AUDITING
(Ayoum)

Audit is defined as a procedure of official checking and examination of annual financial
statements of a business or government organization, or of a person’s accounts by a qualified
person — an auditor. Depending on the type of audit, the involved expert may operate as an
independent person, or may as well represent an independent audit committee and work in a
group as is the case with an external audit or public auditing. In some large companies, a method
of continuous audit is adopted, which is conducted by an internal accounting specialist who is
not responsible for preparing financial documentation under audit. The audit may also be
classified as financial statements audit, income tax audit, “value for money audits”,
environmental audits, financial management audit, etc.

The purpose of an external audit is to make certain that a person, a legal entity, or an
organization shows accurately the true financial position in the proper form required by law or
regulation of the state, in accordance with acceptable accounting principles, and does not hide any
dishonesty. In fact, external audit is intended to provide shareholders, bankers, government
agencies, etc. with useful and reliable information about finance managing in the business
enterprise under audit. Auditors do not monitor the financial transactions of a business, nor do they
have any legal powers. They only offer an opinion in final auditor’s report which gives credibility
to the financial statements, or reveal undesirable practices to prevent their recurring in the future.
In certain public companies audits help to test the effectiveness of internal control over financial
reporting.

Auditing procedures are complicated, manifold and based on national or international
auditing standards which differ for audits of public companies, private enterprises, government
organizations and entities that receive government funds. For the audit to be performed effectively,
the auditor should properly plan the audit and direct efforts to areas most expected to contain risks
of material misstatement due to error or fraud. As a rule, these areas include transactions, account
balances, presentations and disclosure. An external auditor is assisted by a person within the entity,
whom the auditor properly supervises.

First of all, the auditor should obtain an understanding of the enterprise, its environment
and internal control system. The next step is to analyze the financial statements of an enterprise
prepared by its management, identify and assess the risks of material misstatement. For this
purpose the auditor designs audit procedures or uses testing and other means of examining all
information that is available to obtain sufficient appropriate audit evidence that misstatements do
not exist (or exist). In some cases, the complete information is not provided by the management
intentionally or unintentionally, or concealed fraud may be undetectable with auditor procedures,
which present inherent limitations of an audit and cause audit risk.

Nowadays the scope of auditors’ skills is much wider, as they not only analyze the firm’s
financial statements, but also render a wide range of consultancy services, help their clients to
prepare tax returns, give advice on the maintenance of accounting and organization of internal
control. In English-speaking countries, public auditors are usually certified, and high standards of
professional qualification are encouraged. There are also government auditors addressing the key
problems in the field of public accounting sector auditing, budget efficiency problems,
performance of expenditure programmes, etc.



Read the text and discuss in group the significance of auditing for evaluating a
successful performance of a business enterprise.

Work in pairs. Ask questions summing up the main subject, key points, and
supporting details presented in the text. Collect data to answer the questions. Organize your
questions and answers in the form of a conversation.

Summary writing

1.  Read the text again and determine the main idea of each paragraph.

2. Underline the key words and collocations.

3. Put the main ideas into your own words. Try to use all the underlined words and
collocations.

4.  Organize the key points in the form of a plan.

5. Make a summary. Your summary should reflect the key points and the supporting
details in a condensed form.

Paznen 4: OcHOBHBbIE JIEKCHKO- IpaMMaTH4YecKHe eIMHHMIbI, OTpPaKalollue TEeMaTHUKY
aKaJeMH4ecKoro, npogeccHoOHAJIbHOI0, 1eJI0BOT0 H JIHYHOCTHOTO B3aUMO/1eiiCTBHSI.

Tema 1: Byxraarepckuii puHaHCOBBII yueT.

Exercise 1. Read and translate the articles and tutorials.
https://www.freshbooks.com/hub/accounting/financial-accounting
https://www.accaglobal.com/Ik/en/student/exam-support-resources/fundamentals-exams-
studyresources/f3.html https://www.accountingedu.org/what-is-financial-accounting/
https://www.accountingcoach.com/financial-accounting/explanation
https://projectcor.com/blog/financial-accounting-what-is-it-importance-and-examples/
https://www.accountingtools.com/articles/financial-accounting-basics
https://cleartax.in/g/terms/financial-accounting

Tema 2: Byxraarepckuii ynpaBjaeH4YeCKHH y4eT.

Exercise 1. Read and translate the articles and tutorials.
https://www.freshbooks.com/hub/accounting/management-accounting
https://www.toppr.com/quides/fundamentals-of-accounting/fundamentals-of-costaccounting/meaning-
of-management-accounting/
https://corporatefinanceinstitute.com/resources/knowledge/accounting/managerial-accounting/
http://www.dominionsystems.com/blog/6-reasons-why-management-accounting-is-importantfor-
decision-making

https://blog.shorts.uk.com/what-is-management-accounting https://www.iedunote.com/management-
accounting
https://www.cpacanada.ca/en/business-and-accounting-resources/management-accounting
https://www.snhu.edu/about-us/newsroom/business/management-accounting

Tema 3: Hasnorosasi cucrema. Hanorn n c6opbl. OCHOBHBIE 3JIEMEHTBI HAJIOT000/107KeHHUSI.
HanoroBbliit KOHTPO.Ib.

Exercise 1. Read and translate the articles and tutorials.
https://www.britannica.com/topic/taxation https://cleartax.in/g/terms/taxation
https://www.nbs.sk/ _img/Documents/BIATEC/BIA12 06/17 21.pdf
https://taxfoundation.org/the-three-basic-tax-types/ https://www.oecd-
ilibrary.org/docserver/9789264218789-5-
en.pdf?expires=1649023949&id=id&accname=guest&checksum=BABE9F1060FB28654D6D6
105D0C68340
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https://www.oecd.org/ctp/glossaryoftaxterms.htm
https://european-union.europa.eu/priorities-and-actions/actions-topic/taxation_en
https://www.cbpp.org/research/federal-tax/substantial-income-of-wealthy-households-escapesannual-
taxation-or-enjoys

Pa3nes 5. Yuactue B MeskaAyHapoaHON KOH(epeHIINH.

Tema 1. Mexnynapoanbie koHpepenuuu. [louck koHdepeHUMii M0 HANPABJIEHUIO.

Exercise 1. Read and translate the text. Choose the best heading for each part of the text. A.
Who can organize a conference?

B. What are the reasons for organizing a conference?

C. What is a conference?

D. How does an institution organize a conference?

Conferences are used to bring together people with common interests and discuss issues
and ideas relating to a specific topic. Conferences can be held on almost any topic, come in many
sizes, and can be run by any number of organizations. In order to be successful, a conference
requires intensive time, planning, and resources. This section of the Toolbox describes what a
conference is, why and when you might want to organize one, who might do so, and how to go
about it successfully.

Part 1.

A conference is a gathering of people with a common interest or background, with the
purposes of allowing them to meet one another and to learn about and discuss issues, ideas and
work that focus on a topic of mutual concern. The Latin roots of the word “conference” mean,
literally, “Bring together.” A conference brings together people and ideas. In the cases of health
and community work, conferences often have the goal of generating or working toward solutions
to problems or broader social change.

Conferences may be held in places other than the workplaces and neighborhoods of their
participants, so that the people attending can focus on the topic at hand without distractions. Some
conferences are even held in another area of the country or the world.

A conference may also be held online, or something similar. Teleconferences bring people
together through live video feeds, allowing people to discuss issues, hear presentations, network,
and otherwise do many of the things they might do at a conference, without leaving their homes
or offices. Similar situations can be set up using the Internet, projectors, and web cams and
microphones.

The structure and contents of conferences can vary greatly, but a typical framework would
include one or more presentations of work and/or ideas about a given topic. These presentations
may take the form of lectures, slide shows or films, workshops, panel discussions, and/or
interactive experiences. In addition, many conferences include posters or graphic or multimedia
exhibits that participants can view independently.

A conference may last a few hours or several days. It may be a one-time event, or a regular
(usually annual) fixture on participants’ schedules. It may be held at the YMCA down the street,
or in a hotel in Paris or Barcelona or San Francisco. It may also be one of several types:

Academic conferences. Most academic conferences are centered around a single subject,
and sometimes on a single topic within that subject. The format usually involves graduate students
and academics presenting their research, work, and theories, and defending, expanding, or
changing them in response to questions, criticism, and other feedback from colleagues. Generally
annual, these conferences are often sponsored by the professional organization of the discipline
involved, and may be held in a different city each year. A major focus of academic conferences,
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besides the exchange of ideas, is networking, which, in academia as elsewhere, is a key to
collaboration, funding, employment, and other professional benefits.

Professional association conferences. These are similar to academic conferences in some
ways, but presentations tend to be focused more on practical issues, both having to do with the
actual work participants do, and with regulations, funding, and other forces that affect the
profession. Professional associations in the U.S. may exist at state, national, and, sometimes,
international levels, and each of these levels may hold a yearly conference.

Training conferences. A training conference may be run by a professional association, but
is at least as likely to be conducted by an industry or industry organization, a state or federal
agency, or a local coalition or initiative. As might be expected, its purpose is training, and so it
might include workshops on methods and techniques, information on new regulations, or simply
an exchange of experience and methods among people from a number of different organizations.
Another possibility for nonprofits is a conference run by a manufacturer or supplier to teach
participants how to use products their organizations have purchased.

Issue- or problem-related conferences. These might be convened by almost any
association, organization, institution, or citizens’ group to focus on a particular concern. Such
conferences range from “Education Summits” called by the President of the U.S. and attended by
politicians, school superintendents from large cities, and eminent thinkers (but often no teachers
or students), to local-coalition-sponsored events focusing on child abuse in the community. The
purpose here may be to inform and energize people about the issue, to create a critical mass of
concern about it, or to develop strategies for approaching it. Depending on the issue’s importance
and the enthusiasm of the participants, this kind of conference can turn into an annual event.

Part 2.

O Professional associations and organizations. These might include associations that represent:
o Academic disciplines (economics, education) o Licensed or certified
professions (psychology, social work, nursing, law) o Special interest groups within
professions (environmental law, family therapy) o Line workers within
professions (home health aides, independent living advisors)

- Government agencies. Government agencies at many levels run conferences for their own
employees, usually for purposes of training and information-sharing. They may also run
conferences as funders — bidders’ conferences to help potential funding applicants understand
a bidding process, for instance, or conferences to explain new regulations or other important
information to funded groups.

- Coalitions. Whether at the local, state, or national level, coalitions often find that conferences
are good vehicles for highlighting and strategizing about issues, planning for the future, or
motivating advocacy.

- Individual organizations. A local organization such as a mental health center, a hospital, or a
parenting teens program may host a conference focused on its issue, or on a communitywide
problem that concerns it and other organizations and agencies as well. A statewide or national
organization may organize a conference for its own members.

- Educational institutions, or departments or groups within them. In addition to academic
conferences, educational institutions may host conferences that grow out of their work. A high
school that pioneered heterogeneous (mixed ability-level) grouping in classes, for instance,
held a conference to introduce the concept to high school teachers around the state, and
followed it up with training conferences to help other schools learn how to apply the concept
in the classroom.

« Advocacy or community activist groups. These groups may hold conferences to publicize or
to educate the public about their issues, or to train advocates or activists.



- A group with a stake or interest in the subject of the conference. A citizens’ group — the
community health educator trainees described at the beginning of this section, for example —
might organize a conference around an issue that affects and is important to them.

Part 3.

« When you want to educate the field, a particular group, or the public about an issue. You
might organize a legislative conference to which you invite lawmakers, experts in the field,
and practitioners to discuss a policy issue. A local coalition might convene a conference
centered on a local issue, and invite people from all sectors of the community to learn and
strategize about it.

«  When you want to gather people with expertise to tackle an issue that needs to be
addressed, or to work on a problem.

- When new work in the field needs to be publicized. A conference is sometimes the best way
to get the word out.

« When you want to energize or re-energize people about their work. Having the chance to
discuss the work with others in the same circumstances, and to remember why they’re doing it
are powerful encouragements to keep going.

- Annually, to bring the field, profession, coalition, or interest group together to learn,
network, celebrate successes, and work through challenges. Annual conferences serve a
variety of purposes, not the least of which is to define the group and to create solidarity.

Part 4.

Organizing a successful conference is mostly about the details — how it’s publicized, how
people register, how you choose the location, how you communicate with the people running the
space, and on and on.

There are obvious differences between organizing a small local conference, attended mostly
by people you already know and have contact with, and organizing a state- or nationwide
conference that attracts hundreds of people, most of whom don’t know the organizers or one
another. There are also, however, some general guidelines that work for both. It should be said
here that a conference, even a small one, requires a lot of work. You have to start months, or even
a year or more ahead (for a large conference) in order to make sure that space and everything else
are in place by the time you need them.

Organizing a conference involves several phases:

- Creating an organizing structure — putting together the group of people who are going to
organize and run the conference, and planning the ways they’ll work together.

- Planning the conference.

- Publicizing the conference and recruiting and registering participants.

«  Running the conference.

- Evaluating the conference and the conference-organizing process.

Exercise 2. Read and translate the text. Choose the best heading for each part of the text. A.
Publicizing the conference, registering participants, and recruiting presenters.

B. Creating an organizing structure.

C. Running the conference.

D. Planning the conference.

E. Evaluation.

Part 1.
« Put together a team or committee that will be in charge. Most conferences benefit from
having a group of people in charge. A group means that decisions are considered from more



than one perspective, that there are a variety of ideas to draw from, and that there are more
hands to do the work. Although this group generally doesn’t replace an individual coordinator
(see below), the two work closely together (the coordinator often comes from, or is at least an
automatic member of, the organizing group.) It should be made up of people who have the
time, energy, ability, and desire to do the job.

The organizing team or committee often comes from the board of the sponsoring organization.

In the case of organizations that put on annual conferences, the organizing committee may be a
standing committee of the board, and meet year-round. It may also include the coordinator or
committee chair of the previous conference. Where the conference is small, local, and a single
event, the organizing team is more likely to be a group representative of several sectors of the
community, or at least of the community the conference is aimed at (e.g., health and community
workers). Conference committees are often split up into subcommittees, as suggested above, each
handling specific parts of the conference; this arrangement generally makes for more efficiency,
and keeps everyone from becoming overloaded with tasks.

- Appoint a coordinator. While the organizing team plans the conference (usually in
collaboration with the coordinator), the coordinator carries out the team’s decisions, and serves
as the first line of communication with suppliers, participants, presenters, the site providers,
exhibitors, and others outside the planning and oversight group. For many annual conferences,
the coordinator is automatically the person in a particular job — the organization’s director or
assistant director, for instance, or the chair of the Conference Committee. In other cases, it may
be a volunteer, or a staff or board member who has experience or enthusiasm for the task. When
there’s no one available from within, some organizations may hire an event planner.
Whatever the circumstances, it’s almost always a good idea to have a single coordinator — or,

in some circumstances, two co-coordinators — as the focal point for a conference. Being the

coordinator doesn’t mean doing all the work, but rather being the one person who knows what’s
going on with every area of the event’s planning and execution. This makes for a much more
efficient operation, and also simplifies communication and accountability.

Part 2

The following steps will help you and your organizing committee to plan your conference:

- Agree on the purpose of the conference. There are a large number of possible reasons for a
conference, and many conferences combine two or more. Some of the most common are: o
Training o Networking
o Cheerleading (helping participants feel good about what they and the field do) o
Passing on information (new developments, issues to watch, regulations, etc.) o Improving
practice

o Advocacy
o Highlighting an issue o Problem-solving
o Decision-making and planning (e.g., setting the direction for an initiative or a

field) o Kicking off a new initiative or a new direction

- ldentify your target audience. To some extent, the target audience is dictated by the nature
of both the conference and the sponsoring organization. But many conference organizers are
interested in attracting more than just their “normal” participants. Some examples of groups
from which conference attendees may be drawn:
o Members of or people interested in a certain profession or discipline
o People with a particular political agenda (pro-choice advocates, gun-control
opponents) o  People involved in a specific community (or broader) issue o People
concerned with a specific population o People from a specific population o Public
officials (may be at any or all levels) o People from organizations funded by
particular sources



o Members of the sponsoring organization o People from a particular sector of the

community o Residents of a particular community o The general public

- Set a length and date for the conference. How long the conference will be depends on what
needs to get done; what most potential participants can afford, in time and money; and what
the sponsoring organization can afford, and has the capacity, to do. What an organization can
do may depend on the availability of grants, support from a parent organization, donations,
etc..

In the case of many national or international organizations, the annual conference is scheduled
for several days as a matter of course, at least partially because most people have to travel long
distances to get to it, and often piggyback vacations onto it. For a small local conference, where
everyone will go home at night, length will probably depend more on how much time participants
can afford to spend, how long the space is available, and what the program is.

The conference date should be set in order to avoid conflict with other events that affect the
intended audience, or with the realities of their work. (You wouldn’t plan a school administrators’
conference for September, for instance, which is probably the busiest time of year for these folks.)
The conference should also not conflict with events of national interest (e.g., a national election or
the Super Bowl) or that would affect family obligations (standard public school vacations, or the
Thanksgiving or Christmas holidays). 0 Plan the format. Here’s the meat of the conference, as
far as those attending are concerned. What’s actually going to happen? Your job here is not to plan
the content of each session of the conference (presenters do that, although the committee may
approve presentations), but to set the overall theme and structure.

An often-used general format for a large conference, and one that many smaller conferences
follow as well, begins with a keynote address — a speech or presentation, usually by a wellknown
or inspirational speaker, that is meant to introduce the theme of the conference, kindle attendees’
enthusiasm, and/or make them think.

Following the keynote speaker, and for most of the rest of the conference, the day might be
divided into as few as two to as many as six shorter sessions (and sometimes evening sessions as
well), often with several choices for each session, where the real content of the conference is
presented. Each day may include lunch as part of the conference fee (although some local
conferences may be brown-bag, especially if they charge no fee), and some or all days may also
include dinner. Meals may include a speaker, awards, or organizational business, or simply be
social occasions.

Finally, many conferences end with a wrap-up or final speaker, in order to send people home
thinking about the issue, and feeling that they had a coherent experience. This is hardly the only
structure for a conference, only a typical one. So...

«  Will you have one or more keynote speakers, or other full-conference activities? These might
include plenary sessions (gatherings of all conference participants), films, music,
demonstrations, a wrap-up session, etc..

What other kinds of sessions will you have? Some possibilities:

«  Lectures or similar presentations — informative sessions presenting practical or theoretical ideas
or methods relevant to the work. These may include elements of other kinds of sessions, but
essentially consist of subject matter flowing in one direction. A variant here is a poster session:
posters with graphic and text explanations of a presenter’s work can be viewed independently
by participants. At a scheduled time during the conference, each poster presenter gives a short
talk on her poster and answers questions about it.

- Workshops — teaching of methods, techniques, or other skills or related activities (e.g.,
relaxation response as a way to relax during breaks from a stressful job).

- Important factual information — new regulations, political/advocacy issues, state of the field,
etc..



Threads or strands — a series of sessions that all relate to one topic (depression, working with
Hispanic populations, advocacy, program administration, etc.).

Interactive — hands-on sessions where participants are just that: participants in discussion,
activities, simulations, role plays, etc..

Show and tell — sessions where participants share what they’re doing in their work.

Will you have several choices (“breakout groups”) for each session, or will they be limited to
one or two strands? The key here is probably the actual size of the conference. Many types of
presentations are ineffective if there are too many people involved.

Will you offer professional development or continuing education credits for specific
workshops, all workshops attended, or for the conference as a whole? Many professions
require members to take a certain number of continuing education credits per year in order to
maintain their certification or licensure. Conferences may provide some of those credits — how
many depends on discussions with the licensing organization.

Will there be exhibitors? Often, businesses that produce or sell materials relevant to the topic
or the participants of a conference will pay a fee — and may contribute to the conference in
some other way as well — in return for being allowed to set up displays and introduce (and sell)
their wares to attendees. Typical examples are textbook and software companies at education-
related conferences and drug companies at health conferences. Exhibitors are usually only
interested in large conferences where they’re likely to be exposed to hundreds of conference-
goers.

Will there be field trips? These are visits to such places as clinics, community service programs,
public housing projects, natural areas of environmental interest, etc.. Field trips may last a full
day (or even more than one day in some cases), and take participants to observe and experience
places and programs related to the purpose of the sponsoring group and/or the topic of the
conference.

Will there be organizational business transacted? Many conferences double as the sponsoring
organization’s annual meeting, and include the election of board and officers, awards and
honors ceremonies, yearly financial reports, and votes on such organizational matters as bylaw
changes.

Will there be entertainment scheduled? Some conferences include dinner dances or evening
entertainment — live music or a film, for instance. Large conferences, especially those that
change locations every year, often schedule trips to local events and attractions.

A question for the organizer of a small conference is whether to “break out” into several

sessions, or simply to stay together for the whole time. The answer really depends on what you
want to accomplish, as well as on the number of participants.

There are many possibilities. Even some relatively large conferences may keep everyone

together, but schedule activities in which people form smaller groups to work on problems or
discuss issues, then come back together to share their results or responses. Others may keep the
group intact throughout the day so that everyone can hear or participate in the same presentations
and activities. Small conferences may take advantage of the size of the group to program activities
that would normally take place only in a break-out session. You can be as creative or as
conventional as you want — a small conference may sacrifice variety, but gain from the types of
activities it can offer and the amount of mixing among participants.

Address conference logistics. Logistics are the nuts and bolts of a conference that make it
possible: where it will be, how you’ll find presenters, what it will cost, how you’ll get people
from place to place, who’ll run the slide show, etc.. This is the part where the conference
organizers earn their keep. o Geographical location. This refers to the actual city or area where
the conference will be held. For a conference that centers on a particular city or community,
this decision boils down to one of space (see below). For an annual conference that changes
location every



year, or for a statewide or national (or international) conference, however, the choice is not
so simple. You have to consider what people can afford, how far they may be willing to
travel, and where they’re willing to go. There’s also the question of whether you’re seeking
an exciting place to visit (Rome), or a place without anything that would distract from the
work of the conference (a retreat center in rural Canada).

o Conference site. First, how much space do you need? A large conference with multiple break-
out sessions will need a number of rooms that will accommodate groups of 10 to 40 or so,
and some that will hold more. A conference that keeps all participants together can do with
one large — or not-so-large, depending on the number of participants — hall or auditorium.
Do you want rooms that are set up like most classrooms — everyone facing front for a
lecture — or rooms that can be adapted to many styles of seating — circular, small groups,
around a table, etc.? Do you need lots of open space for people to mill around? Do you
need a room large enough for all participants to fit into at once? Do you want informal
space where people can sit comfortably and talk? Do you want outdoor space as well? What
about space for meals? Do you want to be in a hotel, where people can stay the night? Do
you want to be in a space where you don’t have to worry about disturbing or being disturbed
by anyone else? These and similar questions are the ones you should be asking to determine
where you might want to hold your conference.

Food. As explained above, if you hold your conference in a conference facility, it will probably

take care of the catering. (In general, for a large formal conference, participants sign up and

pay for the meals they want as part of their conference registration.) A conference in a hotel or
conference center will usually provide continental breakfast and lunch each day of the
conference, and may include one or more dinners (often a “banquet” or awards dinner). At
another type of site, you might hire a caterer to provide food, or organizers and volunteers
might prepare it themselves. An informal, one-day conference might be brown-bag (i.e., bring

your own lunch) or provide a simple meal (pizza or sandwiches). Another possibility is a

midmorning and/or midafternoon beverage and snack break. Bottled water or coffee is often

available throughout the day. If a conference is grantfunded, meals and snacks may be free to
participants.

Lodging. If attendees, speakers, or presenters are coming from a distance, they may need a

place to stay. Hotel-based conferences usually provide rooms at special rates (participants are

virtually always expected to pay for their own hotel rooms), while lodging at retreat centers
may be included in conference registration. Often, lodging is offered at several hotels.

Participants at grassroots conferences might stay in local people’s homes, in hostels, or in

vacant dorms for little or no charge, or might camp. Conference organizers often agree to pay

lodging expenses or to provide a home stay for a keynote speaker and/or other “special guests.”

Fees. If the conference is local, and has few or no expenses, then it might be free to participants,

as might a conference that is funded by a grant or contract. Most large, multiday conferences

charge fees to cover costs, which include materials, mailings, space and equipment rental,
catering, expenses and/or payments for keynote speakers and other presenters, copying and
printing, etc.. Some conferences are money-makers, and charge fees that are large enough to

pay for the conference and support the sponsoring organization as well. Members of a

sponsoring organization and those who register before a certain date often get reduced rates.

Fees may range from as little as $25 or $30 for a one-day local conference to several hundred

dollars for a multi-day national event. Grassroots conferences may charge fees on a sliding

scale, to encourage diverse participation, and seldom charge more than will cover the actual
costs of the conference.

Signage. You’ll need signs pointing the way to various conference rooms, exhibitors, meals,

rest rooms, and other points of interest in the conference site, as well as to official conference

tables or booths — for registration, information, advocacy, etc.. Those tables or booths will also



need identifying signs, and there should be signs directing participants to each presentation.
The signs might be supplemented by maps of the conference site posted in prominent places
(especially at corridor intersections and gathering places). In addition, a conference bulletin
board in a central location could be used to advise participants of time or room changes,
emergency phone numbers, lost-and-found, etc.. It could also have space for

“conference personals” (Hi, Brad — Arrived late last night, would love to see you. Lunch
Friday? Call me. Jim)

- Identification. People will need signs, too. Conference staff, volunteers, technical assistants,
and other “officials” should have name badges that stand out (a different color, perhaps) and
that identify them as people to approach with questions. All participants should have badges
that give their names and work affiliations, so that everyone knows who everyone else is.
(Badges can be pre-printed or supplied as blanks that participants fill in themselves. In either
case, they can go into the conference packet.)

- Safety and security. A hotel or other conference site will usually employ on-site security and
people with emergency medical training. Even if this is the case, conference staff should have
a first-aid kit with essentials: band-aids, aspirin, aspirin substitute, antacids, etc. At a local
conference held at a community site, you’ll want to make sure that participants and presenters
know whether and where they can safely store outer clothing and other personal effects, and
you may also want to ensure that you have an EMT, nurse, or other medical professional or
paraprofessional available in case of emergency.

Coordination and troubleshooting. As we discussed above, the coordinator should be the point
person in dealing with the conference site, or with caterers, suppliers, presenters, entertainers,
exhibitors, participants, and anyone else. It generally falls to him to negotiate with the hotel or
other site, to discuss payment and any other benefits with exhibitors, and to handle participants’
problems, complaints, or special needs. He also generally works out the details of mutually
acceptable contracts with sites and others.

Part 3

Publicity and recruitment. Some conferences draw entirely on members of the sponsoring

organization, and so publicity may be limited to the sending of calls for presenters and of

preconference registration materials to members; in some cases, this all may be taken care of by

simply posting the information on a website. But for conferences that are single or first-in-aseries

events, rather than part of an annual series, or for annual conferences that seek to attract a broad

audience, publicity is often necessary. In addition to mailing to a list of interested people and

posting conference information on the Internet, other strategies include:

« Print advertising, particularly in journals, newsletters, and other print media read by your
intended audience or published by the sponsoring organization.

- Posters and/or other announcements sent to organizations and institutions concerned with the
conference topic or theme.

- Stories, interviews, and/or press releases in the local, statewide, or national media. O
General communication to an e-mail list.

- Blogs.

«  Announcements sent to opinion leaders in the field or the community.

- Word of mouth (most effective, obviously, on the local level, but also effective in much larger
circles, especially through the Internet.)

Pre-conference registration. It makes sense for almost any conference, no matter how small or

informal, to have a pre-conference registration procedure for participants. That gives the organizers

an estimate of how many people will attend (so they can provide the right amount of food and

materials, and estimate the number and size of sessions and the amount of space they need), and it



gives participants a solid date to plan for. If the conference is short — a day or less — and free, the
registration may be a very simple “I will attend” return card, or even a phone call or e-mail.

In addition to the registration form, pre-conference materials should include as much information
about the conference as is available: the schedule of workshops, if you have it firmed up; the
keynote speaker(s); any special events, such as an awards dinner, annual meeting, or banquet; field
trips; and entertainment or other social/fun events.

If the conference has a fee, participants are generally expected to send it in with their

registration. Registration forms should be sent out early — several months before the conference.
Registration forms are also usually posted to an organization or conference website, and
participants can register for many conferences online. If possible, there should be some automated
procedure for letting people know that their registration forms have been received.
Recruitment of presenters. Many conference presenters come from the same pool as conference
participants — people in the field or members of the sponsoring organization. Calls for presenters,
therefore, often go out to the same people as pre-conference registration information and, like pre-
registration, can usually be done on line.

In addition, you may have particular people in mind, especially potential keynote speakers,
whom you will contact personally, or make sure to send presenter information to. Anyone being
offered something over and above what most presenters receive — expenses, an honorarium, an
award — should be contacted personally.

Part 4
Now that the groundwork is laid, the conference itself has to take place. For a large
conference, that means taking care of logistics beforehand; handling registration each day in such

a way that it’s not unpleasant for anyone; responding to participants’ and presenters’ problems and

needs; and making sure that everyone provides feedback so that you can evaluate the conference

later.

Logistics just before and during the conference. There are a number of scheduling and similar

tasks that must be attended to in order to make things flow smoothly:

- Scheduling the right presenters for the right rooms at the right times.

« Scheduling sessions so that participants can follow topical threads (i.e., making sure that
sessions on the same topic aren’t scheduled at the same time, or located so that getting from
one to the next is difficult).

« Appointing a “host” for each session, who will introduce the presenter, make sure equipment
is in place, keep track of time, hand out printed materials, and distribute and collect evaluation
forms. The host should also put out and retrieve a sign-up sheet for continuing education credit,
if the conference offers it.

«  Working with the site to make sure that adequate space is available for meals, breaks, and other
conference events.

« Placing exhibitors, coffee, handouts, and anything else in appropriate places (where they don’t
contribute to blocking traffic, are accessible and easy to find, etc.).

« Finding the best places, in terms of traffic flow, visibility, and accessibility, for registration,
information, and emergency services.

- Arranging for, or informing participants and presenters beforehand about, conference parking,
or the lack thereof.

- Printing or copying material for participant packets, evaluation forms, etc.

- Recruiting and organizing volunteers to staff check-in and information tables, direct people to
sessions, hand out important information, etc..

Conference registration/check-in. People who have pre-registered (the vast majority of
participants) should have conference packets waiting for them. Registration tables should be set
up so that checking in and receiving packets is as quick and easy as possible — perhaps several lines



set up alphabetically. There should always be someone at the registration station — the coordinator,
or one of her assistants — who can answer just about any question.

There should also be a clear procedure for walk-in registrations — what to do with conference
fees, when to stop accepting walk-ins (because the facility is at capacity, for instance, or you’ve
reached the limit of extra meal preparation), letting walk-in participants know which presentations
are full, etc..

Care and feeding of speakers and presenters. If there are keynote speakers or honored guests
— politicians, celebrities, big names in the field — someone should be assigned to make sure that
they have what they need, get to the right places at the right times, understand what’s expected of
them, get meals, get introduced to people, etc.. At a small local conference, this is less important,
since mixing will occur naturally. At a large conference, however, organizers should make sure
that these folks — especially if they’ve made room in their schedules to be there, or have agreed not
to charge a fee — have a good experience, and leave with a positive feeling about the conference
and the sponsoring organization.

Crisis management. The failure of one or more presenters — or, even worse, a keynote speaker
that everyone’s been looking forward to hearing — to show up. A weather emergency that makes it
impossible for most people to get to the conference. A computer error that leaves many participants
without the hotel rooms they thought they’d reserved. Any of these and any number of other crises
can arise in the course of a conference.

It’s impossible to have a contingency plan for everything that might happen, but it is possible
to try, and to anticipate the most common problems — it’s not unusual at a large conference for at
least one presenter to fail to appear, for instance — and to have a Plan B if they arise. It’s also crucial
to know who’s going to deal with crises as they come up. It’s generally the coordinator, but she
should have a backup as well.

Be sure you have a plan for medical emergencies (and a first-aid kit, with band-aids, aspirin,
and other basic supplies) and for other possible extreme situations. Know where all the fire exits
are, and develop a plan for getting people out of the building quickly and calmly. All conference
staff should know exactly what to do in these situations. You should also be prepared to deal with
participants or presenters who are angry or irrational — everyone on staff should know who will
take on that job, and how to reach him quickly. (Conference staff, as well as site representatives,
can use cell phones or walkie-talkies to communicate, and having such a communication network
can lower the stress level immensely, especially in crisis situations.)

Evaluation forms. In most cases, you will want to evaluate the conference (see below), so you
need some way of finding out what people thought of it. At a small conference, it may be possible
to end the day with one or more short group evaluation sessions, and to get the information directly
from participants’ mouths. More common, however, is to hand out simple evaluation forms for
each session, and one for the overall conference experience (see Tool #4 for sample evaluation
forms.) These forms might also ask participants to identify committees or issues they would be
interested in working on in future conferences. The “host” for each session is responsible for
making sure that there is time at the end of the session for participants to fill out the evaluation
forms, and for collecting them and depositing them at a central point. Clean-up and packing of
materials and equipment supplied by the organizers. At the end of the conference, there’s still
work to do.

If the contract with the site doesn’t include clean-up in the site provider’s responsibilities (it
will for a hotel or conference center), then the organizing team and volunteers have to make sure
the place is clean before they leave. Even when clean-up isn’t an issue, organizers have to make
sure that they have all forms and other stray materials, any equipment that they supplied
themselves, and anything else that needs to go back to the sponsoring organization. It is also often
necessary to establish a lost and found box, and to notify participants about lost items that now
reside with the organizers, so that their owners can retrieve them.



Follow-up. The other major piece of work still left at this point is to follow up on any loose ends.
If a plenary (whole-conference) session ended with an agreement to do something, it needs to be
initiated. Continuing education certificates have to be issued, if that wasn’t done during the
conference itself. Anyone who helped with the conference, from keynote speakers to key
presenters to site representatives to volunteers, should be formally thanked in writing. The
coordinator and organizers have to settle up with the site or suppliers financially. (Payment for any
extra meals, for instance, is generally left till after the conference, so that the actual number can be
established.) Regardless of how great it might have been, the conference isn’t over until all the
follow-up tasks are done.

Part 5

In evaluating a conference, there are several areas that need to be examined.

Individual presentations. Was the presentation relevant to the topic of the conference? Was it
clear and understandable to those attending? Did the method of presentation mirror the content,
and did it add to or subtract from the effectiveness of the presentation? Did people enjoy and learn
from it? Should the presenter be invited to another conference? You should be able to answer these
questions if you’ve either interviewed participants or devised good evaluation forms and collected
enough of them.

The overall experience. Once again, if you’ve done your work at the conference itself, either by
getting direct spoken feedback or by devising good evaluation forms and collecting them from
most participants, you should be able to answer the important questions: Did the conference
provide a variety of experiences related to the topic? Did participants get what they hoped to, and
what they needed? Were there enough opportunities for networking and socializing? Were the
sessions generally interesting, helpful, and relevant? Did the conference seem well-organized? Did
it flow smoothly? What did participants like best? What would they have done differently? The
site and its services (if you held the conference at a hotel, conference center, retreat center,
or similar site). Here, the questions are for the coordinator and others who interacted directly with
the site, as well as for participants. Was the site easy to deal with? Was the site liaison available
and helpful? Did the site provide what it said it would? Did it go beyond the terms of the contract
to help make the conference successful? How did it handle errors and problems? Was the food
decent and reasonably healthful, and was it delivered on time? What other services did the site
provide, and of what quality were they? What did the site provide as a matter of course at no extra
charge (water? paper and pens? coffee?) Was the site easy to find and to get to? Were there enough
conference rooms, and were they large enough for their purpose and comfortable (neither too warm
nor too cold, furnished with reasonably comfortable chairs, tables where needed, etc.)? Was the
cost reasonable, compared to other possibilities?

Performance of the coordinator, team, conference staff, and volunteers. This should not be a
performance review (especially if this was a first or one-shot conference), but rather an
examination of what went right, what should happen differently, and how good the systems were.
A good bit of this part of the evaluation needs to be done by the people whose performance is being
evaluated. Some of the important questions:

Were everyone’s assigned tasks clear and well-defined, so that people knew what was
expected of them, and there was no overlap except where there needed to be? How well did
everyone work together? Was there good communication among all the people involved? Did
everyone know who to ask when they had a question? Did everyone know who was in charge of
what? Were tasks accomplished in a reasonable amount of time? Did the coordinator know to
whom to turn when she needed assistance?

The organizing process. There is much overlap between this and the previous part of the
evaluation. Here, you need to examine:



«  Whether there were enough people, both in the initial stages and during the conference, to do
everything that needed to be done.

«  Whether there was enough lead time.

« The planning process. Did it include enough input from everyone who should have been
included? Did it have a structure that made planning relatively easy? Did it result in a plan that
was easy to follow? Did it result in a successful conference?

«  Whether the initial estimates — of numbers of participants, costs, etc. — were reasonably
accurate.

«  What went particularly well.

«  What needs to be changed, and how.

Once the evaluation has been completed, and you’ve decided how to make improvements,
you’re ready to organize your next conference. But first, take some time to put your feet up and
relax now that this one’s over.xercise

Exercise 3. Complete the text. Use the following words: catering, host, conferences, retreat
centers, blocks of rooms, electronic gear, charge fees, meeting rooms, the site, registration, the
size, attendees, coordinator, sponsoring organization, extras.

Many large 1) are held in hotels, which, incidentally, do a good deal of their
business by running conferences. Most hotels have large ballrooms and a number of smaller 2)
which serve as conference facilities. The hotel will provide the 3) for

any meals and snacks, and will also hold an agreed-upon number of guest rooms at a special
conference rate for conference participants. Some hotels also furnish audio-visual equipment,

sound systems, and whatever other 4) is needed. Obviously, none of these services
are free, but the attraction of having them all under one roof is a powerful one, as is the fact that
these hotels 5) conferences continually, and their staffs are accustomed to working

with conference organizers and helping to smooth the way.

Other possibilities for a large conference may be conference or convention centers, which
are often very near several large hotels that will reserve 6) at conference rates; retreat
centers, which are usually less comfortable lodging than hotels, but often in striking natural
settings; or community facilities, which are generally no-frills, but cheap or free, and often in
neighborhoods where the focus of a health or community service conference can be plainly
observed.

Conference sites 7) for their space and for each of the services they provide.
Conference organizers, unless they have a regular agreement with a site, may solicit bids from a
number of possibilities. The 8) and some or all of the team may visit some or all of
the bidders to see the facility and discuss how it can best serve the conference. They then choose
9) that seems to best serve their needs (not necessarily always the cheapest one).
Small local conferences are often able to find donated space or use space belonging to the 10)

or to an organization with which one of the committee is affiliated. 11) :
particularly, are sometimes willing to donate or charge a small fee for space as a community
service, as may libraries, community centers, town halls, or similar facilities.

If you’re using donated space, or if there’s a very strict limit to how much you can spend
on a site, then 12) of your conference may be limited by the amount of space you
have. That information should be sent out with pre-conference registration materials (space is
limited — first come, first served), and 13) should be shut off when the limit is reached.

In general, if you meet anyplace other than a hotel, conference center, or retreat center (and
sometimes at those facilities as well), you’ll have to provide for any AV equipment, lodging, food,
and other 14) yourself. Remember also that space needs to be handicapped accessible



and to have adequate restroom facilities — including accessible ones — for the number of 15)

Exercise 4. Complete the text. Use the following words: organizing team, standard procedures,
contracts, keynote speakers, specific needs, party, participants, in writing.

Most hotels and conference centers have standard contracts and 1) that they
use for all conferences. Those contracts can be adjusted for a specific conference with 2)
. It’s the coordinator’s responsibility — with the help and oversight of the 3)
— to make sure that everything possible is covered in the contract, and that prices for
any special services are reasonable.

There should also be contracts with anyone else — other than 4) — who’s paid
for providing services or who is paying fees to the conference organizers (exhibitors, for instance).
That includes any 5) and/or other presenters who are being reimbursed for expenses
or paid a fee, caterers, exhibitors, equipment suppliers, etc. For a large conference, absolutely
everything should be 6) .

For a local, one-day event, there may be no need for 7) . Donated space, free
or sponsor-funded pizza, and local presenters may eliminate the need for any formality. If there’s
a caterer, or you’re paying for a site, contracts_are necessary, no matter how well you know the
other 8)

Exercise 5. Read and translate the text.
WHAT IS A TELECONFERENCE?

A teleconference is a meeting of three or more people who are separated by distance, using
electronic communication. The participants might be in the same city, or could be thousands of
miles apart, in different countries on different continents. They may interact with one another, or
the conference might be one-way — a lecture or presentation that a number of people can attend at
the same time from different places. Sometimes, there are only three or four people involved,
sometimes 25 or 30, sometimes hundreds. Teleconferencing is a way of bringing a group of people
together from different locations without having to travel long distances.

The three most common types of teleconference are conference calls (voice only),
videoconferences (voice and video), and web-based conferences. The last of these can incorporate
voice and/or video; can include viewing computer files, such as spreadsheets, documents, pictures,
and PowerPoint presentations; and can use the resources of the Internet.

Conference calls. Depending on how many people are involved and the purpose of the
conference, these may be conference calls like the ones that many Tool Box users have probably
been involved in. The Community Tool Box team, for example, members of which are separated
by over 1200 miles, meets regularly by conference call.

A conference call is simply a phone call with more than two participants. It usually requires
no special equipment besides a telephone, although speaker phones can be used if there is more
than one person at a site.

If the call involves a relatively small number of people — there are usually seven or eight
participants in Community Tool Box calls, for instance — it is conducted just like a normal
conversation or meeting, except that the speakers can’t see one another. If, however, as is
sometimes the case, the call involves from perhaps 25 to hundreds of people, there has to be some
control on who speaks when. Otherwise, with so many trying to break in when they had something
to say, the result would be chaos.

Thus, a small conference call requires only the use of equipment to put all the callers
together. A large one may require somewhat more complex and sophisticated equipment and
services. We’ll discuss all of this in more detail later in the section.



Video conferences. A video conference is one in which two or more groups of people, each
at a location equipped for videoconferencing, can see one another and interact, or view a
presentation (which, in turn, may originate from yet another location) and, in some cases, respond
to it. The equipment used here has, until recently, consisted of videocameras and microphones tied
to a live TV feed, creating a need for satellite dishes and other transmission equipment, and for
specialized technical assistance. As a further result, this technology meant that only particular
places set up for transmission could be used as locations for conferences, thus requiring people
either to travel to get to a site, or to go to some trouble and expense to set up a more local site.

Computer-based conferences. These are, or can be, similar to videoconferences in that
groups of people — or a large number of widely separated individuals, for that matter — can have
audio and visual contact. They are different in that video transmission takes place over highspeed
Internet lines, and requires some basic — and largely programmable — equipment and appropriate
software.

There are two ways to conduct a video conference of this type. One is to rely on computers
for video and data transmission, while the audio comes through speaker phones via a conference
call. The other is to use high-speed Internet lines for audio transmission as well, through VolP
technology (digitized telephone messages that are transmitted over the Internet).

In either case, computer-based conferencing allows the transmission of sound, pictures and
files all at once, so that participants can see and hear one another, and can see and discuss
documents, charts, and presentations as if they were all in the same room. (Most systems
incorporate a split screen, on which you can see the other participants at a distant location, and a
small monitor image of your own location.) It also makes it possible in some instances for
participants to join the conference from anywhere, as long as they have computers, some
inexpensive peripherals (webcams and microphones) and high-speed Internet connections.

In either of the first two types of conference, the audio or video transmission can be
accompanied by material on a website, or by electronic files of various sorts sent to participants’
computers. A relatively common method of videoconferencing, in fact, is to get the video over
high-speed Internet lines, and the audio by conference call.

The amount of interaction that takes place during a teleconference depends on the format,
the number of people or groups involved, and the purpose of the conference. A long-distance
discussion or planning meeting would probably allow everyone to talk and listen in ways similar
to an in-person session. A teleconference run for professional training, however, might consist
only of a one-way transmission of a presentation, with discussion limited to members of a group
of participants gathered in the same room or limited to an online chat. On the other hand, a
teleconference might also include a question period, with participants from far-flung locations
sharing their questions and thoughts with all.

As you can probably gather from the information above, there are really two levels to
organizing many teleconferences, especially large ones. The first is the initiator level, organizing
the conference as a whole — determining or suggesting the topic, requiring or inviting participation,
arranging for the transmission from the source (which includes finding and using the right
equipment and/or software), securing speakers or furnishing a facilitator, setting the format, etc.
The second is the hosting level, setting up and hosting the secondary sites from which many
conference participants will be taking part — finding a proper space (one that not only has enough
room, but one that already is, or can be, equipped with the technology to handle the conference),
publicizing the conference, registering participants, arranging logistics, and facilitation of your
site’s part in discussion or questions.

Tema 2: Kak cTrarh y4aCTHHKOM MEKIYHAPOAHOM KOH(EepPEeHHH.
Exercise 1. Read and translate the articles and tutorials.
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conference https://www.appam.org/conference-events/conference-participant-quidelines/

Tema 3: leioBbI€e EPEroBOPHI.
Exercise 1. Read and translate the text. Complete the text using the following words:

What are Business Negotiations?

At its most basic, business negotiations are negotiations between corporate entities,

their vendors, or their employees. But there is a lot beyond that. It’s not uncommon in business
negotiations to find yourself on the brink of an impasse.
You and your counterpart have exchanged a series of offers and counteroffers, and you’ve met
somewhere close to the middle—but not close enough. With each side firmly rooted in its position,
there may seem to be no way forward. That’s when it helps to know how to use MESOs in
negotiations.

MESOs, which stands for multiple equivalent simultaneous offers, may help you break
through your deadlock and find common ground. When you present more than one offer at a time,
instead of a single offer, you are likely to increase your counterpart’s satisfaction while also
boosting your odds of coming to an agreement.

Research has also shed light on an important aspect of integrative bargaining strategies and
business negotiations — namely, the idea of negotiation ethics and fairness when negotiating. In
most negotiations, there are three fairness norms that negotiators frequently invoke: equality (an
equal split of the resources), equity (a split in proportion to input), and need (a split that favors the
negotiator who could most benefit from the resources). Approaching business negotiations with a
creative mindset will not only preserve a relationship but also add significant value for both sides
creating win-win solutions.

Exercise 2. Read and translate the text. Choose the best heading for each part of the text. A.
Escalation of commitment.

B. Last-minute nibbling.

C. Lies about bottom lines and alternatives.

D. Lack of reciprocity.

E. “Too good to be true” offers.

Answer the question: How do you get around lies at the bargaining table, and use negotiation
ethics with your best judgment?

Negotiation Ethics — Top 5 Lies and Deception at the Bargaining Table
Here are five other common types of deception you may come across in negotiation, according to
Richard Shell:
1.
A counterpart’s statements about just how low (or high) she’ll go should be taken with a grain of
salt, writes Shell. Avoid being had by researching the other side’s claims and reputation, and by
exploring your alternatives to the current deal before you commit.
2.
Beware of any offer that’s much better than you expected, especially from a counterpart you don’t
know very well. After you commit to a lowball price, the other party might try to tack on less-
desirable deal terms. One tip-off that you could be getting a raw deal, according to Shell, are
questions that are hypothetically phrased, such as “Would you buy this today for $X?” If an offer
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is framed in the abstract, ask for more concrete wording—such as, “I am offering this to you today
for $X”—you will want to insist on seeing the fine print.

3.

You may find you’ve made a significant investment, such as considerable time or an up-front
payment before you’ve agreed on a deal. The other party may be aware that you (like most people)
will be less willing to walk away and admit defeat after sinking resources into the negotiation. At
such times, remember that such “sunk costs” are gone forever—and that there’s no shame in
walking away from a shady deal.

4,

According to the widely accepted norm of reciprocity, each concession in a negotiation should be
rewarded with a roughly equal concession from the other side. If a counterpart fails to match your
concessions or only pays lip service to the process of exchanging offers and commitments, don’t
negotiate with him any further; confront him about it, and walk away if he won’t cooperate.

5.

Have you ever had a counterpart make a modest request just before you’re about to ink the deal?
By preying on your desire to wrap up a hard-won negotiation quickly, the “nibbler” may succeed
in gobbling up several more percentage points of value, cautions Shell.

His advice: Shun the request unless the nibbler agrees to a matching concession.

Exercise 3. Read and translate the text. Choose the best heading for each part of the text. A.
We Fall Back on Cognitive Shortcuts.

B. We Take Ethical Shortcuts.

C. We Fail to Thoroughly Prepare to Negotiate.

D. We Let Our Emotions Get the Best of Us.

E. We Focus On Competing Rather than Collaborating.

Answer the question: What other negotiation mistakes have you made in a negotiation, and how
did you overcome them?

5 Common Negotiation Mistakes and How You Can Avoid Them
We are all prone to making the same negotiation mistakes. Fortunately, through awareness,
preparation, and practice, we can begin to overcome our negotiation mistakes and reach
better deals.
BY KATIE SHONK — ON JANUARY 20TH, 2022 / NEGOTIATION SKILLS

Sometimes our negotiation mistakes are glaring: We accidentally reveal our bottom line,
criticize the other party when patience was warranted, or get our numbers mixed up. More often,
though, our negotiation mistakes are invisible: We get a perfectly good deal but are unaware that
we could have gotten a better one if we hadn’t succumbed to common errors and traps. By studying
these 5 common negotiation mistakes and how you can avoid them, you can set yourself up for
even better outcomes:

5 Common Negotiation Mistakes

The top negotiation mistake business negotiators make is to rush into a negotiation without
thoroughly preparing. You may think you’ve prepared thoroughly if you have strong opinions
about what you want to get out of the deal, but that’s far from sufficient. Wise negotiators
understand the importance of taking ample time to analyze several aspects of negotiation carefully.
Start by thinking about your best alternative to a negotiated agreement, or BATNA, a term coined
by Roger Fisher, William Ury, and Bruce Patton in their book Getting to Yes: Negotiating
Agreement Without Giving In. Your BATNA is the best course of action available to you if you
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can’t reach agreement in your negotiation. It is also important to calculate your reservation value,
or your walkaway point, and to try to estimate the other party’s BATNA. All of these calculations
will help you make more rational decisions.

2.

Fearful of being taken advantage of, novice negotiators (and even some experienced ones)
make ambitious, even unreasonable demands and resort to threats and other coercive tactics to try
to get their way. For a more effective negotiation, focus on creating and claiming value. When you
take time to build rapport and trust, both sides will feel more comfortable sharing their underlying
interests in the negotiation. This knowledge will allow you to identify potential tradeoffs: if there’s
an issue you don’t feel strongly about, you might be willing to concede in exchange for a
concession on an issue you value greatly. Smart negotiators recognize they’ll get more by looking
for win-win solutions.

3. In negotiation, we all rely on cognitive
shortcuts, particularly when we’re unprepared and short on time, psychologists have found. We
tend to be overconfident of our odds of getting our way, for instance. And we pay more attention
to vivid information (such as salary in a job negotiation) than to less flashy information (such
as the length of our commute) that might have a bigger impact on our satisfaction. Deepak
Malhotra and Max H. Bazerman’s book Negotiation Genius: How to Overcome Obstacles and
Achieve Brilliant Results at the Bargaining Table and Beyond describes these common
negotiation mistakes. We can improve our negotiation skills and reduce the pernicious effects
of these biases by preparing thoroughly and taking ample time to negotiate.

4,

In addition to cognitive biases, negotiators are susceptible to emotional biases that can
prevent them from doing their best. Of course, our emotions and those of our counterparts can
provide us with valuable information about how the negotiation is going. But strong emotions can
also keep us from making rational decisions—and lead to negotiation mistakes. Negotiators often
don’t understand how emotions affect negotiations. Anger can lead us to make overly risky
choices, for example. And sadness can lead us to overpay in negotiation, Harvard Kennedy School
professor Jennifer Lerner has found. When negotiations get heated, try taking a break to let
everyone cool down. When you regroup, talk about what happened, giving everyone time to air
their concerns.

5.

We tend to assume that only truly ruthless people behave unethically in negotiation. In fact,
research by Harvard Business School professor Francesca Gino and others shows that most people
are willing to cheat now and then in negotiation and other realms when they have a financial
incentive to do so and believe they won’t be caught. We find ways to justify such behavior, whether
by telling ourselves that the other party won’t feel the loss or by denying that we’ve done anything
wrong. It’s important for all of us to stay attuned to ethical pitfalls in negotiation and avoid letting
ourselves off the hook for even seemingly minor infractions that go against our moral code.

Exercise 4. Read and translate the text. Ask questions to the text.

Negotiation Skills: Negotiation Strategies and Negotiation Techniques to Help You Become
a Better Negotiator

Prepare to Win Even the Toughest Negotiations

Dear Business Professional,

Sam’s story says a lot about effective negotiation techniques and problem solving. Here’s how he
tells it:

As the Chief Operating Officer of an American cell phone case manufacturer, I'm intimately
familiar with all the in’s and out’s of factory operations.



On this day, like usual, the factory floor was abuzz with the whirring of machinery. But when |
walked in, | noticed that something was different. To my immediate left, I saw a sea of broken
phone cases in a pile on the floor.

And there — in the middle of the mess — stood the Chief Engineer and the Factory Foreman who
appeared to be having a heated discussion. | stepped in and asked what the problem was.

The foreman explained that a specific part was being produced incorrectly. This created flawed
cases that had to be rejected because of the imperfections and later fixed by hand. This was
resulting in overtime hours, greater expense, and not surprisingly, major stress. The foreman
believed the issue was caused by a product design error, so naturally, he wanted the engineering
department to fix the problem. He also wanted any overtime expenses to come out of the
engineering department budget.

However, the engineer squarely placed the blame on a piece of machinery that he believed to be
in disrepair.

They tried to work it out, but they were at an impasse. And they were looking to me for help.
Thankfully, just the week before | had come across a free special report from the Program on
Negotiation at Harvard Law School. Within the pages of Negotiation Skills: Negotiation
Strategies and Negotiation Techniques to Help You Become a Better Negotiator | discovered
negotiation tactics to help me solve problems, ease tensions, and build consensus in the workplace
and at the bargaining table. Specifically, I learned how to:

* Reinterpret a demand or ultimatum — Instead of taking a “take it or leave it” attitude,
advocate for a “put our heads together” negotiation

* Prepare for talks — Assess each side’s interests and no-deal options, imagine possible
agreements, and think about moves and countermoves

« Address the underlying concern — Honestly address the concern behind a difficult situation
» Acknowledge and reframe — After acknowledging a question, reframe it in reciprocal terms,
and shift to a more positive focus

+ Brainstorm and decide — By brainstorming, you can often find unexpected solutions to
difficult negotiations

+ Manage wins and losses — Research shows that people prefer to hear good news in stages
rather than all at once; however, they prefer to hear bad news in one fell swoop

With all of this in mind, | set up a meeting with the engineer and the foreman for later in the week.
I knew that to negotiate a solution, we all needed to truly understand the nature of the problem at
hand.

And by working together, we could get to the bottom of it.

After a careful examination, we confirmed that there was a minor design flaw. | negotiated an
agreement with the engineer whereby he would stop work on a different project so that his team
could focus on retooling the case design immediately. And in the meantime, the foreman
acknowledged that his employees did have some free time to fix the flawed cases; therefore,
mitigating the overtime expenses.

After all was said and done, they shook hands and went back to work.

I thought to myself, “If only all negotiations could resolve themselves so smoothly?”” And then I
remembered that with the right negotiation techniques, they can.

Exercise 5. Read and translate the text. Complete the text using the following words:
negotiation process, win-win, legal procedures, disputes, deadlines, aims, reconcile, collaboration,
parties, opportunities, address, negotiation, conflicts, mutually, overwhelm, rumours, differences,
reasons.



Business Negotiations

Negotiations can be called a way of resolving 1) . The word ‘negotiations’ is
considered to be synonymous to settlement, agreement, 2) and bargaining. It takes
place almost in all spheres of life, whether it be business, personal circumstances (married life,
parenting, etc.), 3) , government matters, etc. Negotiation can be defined as a channel
of communication intended to 4) differences between parties and to settle 5)

. The parties aim at achieving a 6) position.
Business Negotiations requires a lot of homework, such as asking what the need of 7)
is, who all parties involved are, what their points of view are, what your 8)

are, what is expected from negotiation, etc.

Negotiation involves at least two 9) . The aim of negotiation is understood by
both parties. The parties are willing to reach at a 10) agreeable settlement. There
are certain dos and don’ts during negotiations:

- Do not discuss too many issues, 11) the issues you wish to emphasize. O
Be honest and straightforward. Don’t get carried away by 12) .0
Never set 13) , it might lead to delays.

Set aside personal 14) . Just focus on your arguments and facts.

Keep on giving quick recaps on what has already been reached during the 15) :

Avoid being rigid. Listen to the other party’s point of view and 16) , if valid.

Don’t make demands which can’t be accepted.

Don’t let emotions 17) you. O Be optimistic. Don’t fear losing. There

are other 18)

Exercise 6. Read and translate the text.
Answer the question: What are your takeaways from this negotiation example?

Negotiation Examples: How Crisis Negotiators Use Text Messaging
What crisis negotiators need to know about text messaging in negotiation
BY KATIE SHONK — ON MARCH 28TH, 2022 / BATNA

In their negotiation training, police and professional hostage negotiators are taught skills
that will help them defuse tense situations over the course of long phone calls, such as engaging in
active listening, determining the person’s emotions from his or her inflection, and trust building.

These crisis negotiators are being put to the test by young criminal suspects and others in
crisis, whose first instinct increasingly seems to be texting rather than talking, according to an
Associated Press article.

Back in 2014, Red Bank, Tennessee, police chief Tim Christol told the Associated Press
that the usual negotiation skills he teaches don’t translate to texting, such as emotional labeling in
the form of a statement such as “You sound angry.” Without verbal cues, Christol says, it becomes
much more difficult to understand the emotional state of the person in crisis, and
misunderstandings are common. “Words are only 7 percent of communication,” he says.

Members of the “millennial generation”—people born between the late 1970s and the early
1990s—are often more comfortable with short digital messaging, such as text messages, than they
are with face-to-face discussion, suggests research by Livia Levine of the Wharton School at the
University of Pennsylvania.

When a hostage taker or other person in crisis insists on texting, crisis negotiators, with no
obvious alternative, have little choice but to comply. As a result, Christol and other police and FBI
trainers are beginning to teach their trainees to address the specific challenges of negotiating a
crisis via text. Their chief goal: get the troubled individual to stop typing and put the phone to his
ear.
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In 2011, Kalamazoo, Michigan, police negotiator Andres Wells was unprepared when a
suspect in a gas station robbery and high-speed car chase who was threatening suicide began
ignoring his phone calls and instead sent a text. In his three years as a police negotiator, Wells had
never even considered the idea of negotiating via text.

After his initial text, in which he asked the police to contact his girlfriend, the suspect was
initially unresponsive. But as Wells continued typing to him, the suspect finally admitted that he
would like some water. He eventually let down his guard and agreed to accept a phone call from
Wells. Fifteen minutes later, he surrendered.

The drawbacks of conducting crisis negotiations via text parallel the challenges of
conducting business negotiations via email. Negotiation research refers to email as an
“impoverished” mode of communication because it lacks the visual and vocal cues that foster
understanding and trust in face-to-face talks.

Studying the results of a game played by “millennial generation” undergraduate and MBA
students that included elements of negotiation, Levine found in her research that singleline
computer messages elicited more cooperative behavior than did in-person communication.

The ubiquity of electronic communication during their lifetime may lead younger
negotiators to naturally prefer e-mail and text messages to face-to-face meetings. And it seems in
some cases, they may perform unexpectedly well in these impoverished environments.

Tema 4: Jle10Basi nepenucKa u e10Basi JOKYMeHTanusA. 3asiBKa HA y4yacTue.
Exercise 1. Read and translate the sample of a conference invitation letter.



THE UNIVERSITY OF DODOMA

School of Social Sciences
Department of Geography and Environmental Studies

P.O. BOX 395. Dodoma Tanzania. Phore: +255 262323007,
Mobile:+255 Ta380003 1. Email: gecconference2016@ gmail.com

Ref: CHSSY/SSS/DGE/DT/ 1 6/4835 (08" February. 2016

Dear Mr. Ephrasm Mwendamseke.
University of Dodoma. Tanzania

Conference Invitation Letter
The Coaference Orgamzing Commitlee i kirdly mvitng you o participate in » g
Intemational Scientific Conference "The Advancement of Geography [or the People,
Natural Resources and Development’ hat will be beld on 28" -30% March., 2016 in the
University of Dodoma, Tanzania and present your paper tikled: “Rural Water Supply
Management: An empirical study on COWSO sirategy implementation, private sector
participation and moenitoring systems in Dodoma Region™,
The Conference i1s hosted by the University of Dodoma (UDOM). Department of
Geography and Environmental Studies n cdlaborauon with National Geographical
Associations of Tanzanio. The conference i1s aimed at strengthening and sharing
geographical knowledge for the people. natural resources and development in East Afnica
and heyond.

Lookmng forward to meet you in Dodoma.

Regands.

.‘1"(

J
J
|

\

Dr. Mikova K.D.
For Chair, Conference Organizing Commitiee

The Department of Geography and Environmentsl Studies

Exercise 2. Read and translate the text. Write your own motivation letter.



MOTIVATION LETTER SAMPLE FOR A CONFERENCE
After receiving many inquiries from our numerous visitors we have prepare a template letter of
motivation for a conference. Feel free to use this sample/template for your own application for a
conference. Names are left blank intentionally so you can put the data corresponding to
particular application.
Good luck!
Date
Dear <Manager>

With this letter I hereby would like to state my motivation to attend conference “Title” organized
by “Institution” in <city, date>.

The conference theme is especially relevant to my professional expertise, and therefore | would
high appreciate to be given an opportunity to attend this event gathering professional from all
over the World.

I am an especially interested in the presentation of Prof. <Name Surname>, from <University,
Institution> that is being listed as a keynote speaker in the Agenda. His paper on <Name the
paper, title, publication> was especially motivational, and inspired me to focus my career on
<specify field>.

As a special added value of this event | find the opportunity to network with other professional
from the World, which is an exceptional opportunity for horizontal exchange of experience. |
perceive this also as an occasion to familiarize with good practices as a channel for my personal
development.

As requested in Call for Application | am forwarding you a breakdown of an estimated cost
related to my travel an participation in this event. Furthermore | am using this opportunity to
express my willingness to come to gala dinner, and to participate in the study tour. As requested
I am enclosing abstract of my presentation.

I am confident you will find my application as a worthwhile investment. My attendance at this
conference is a wise investment and will pay off for years to come. Sincerely,

Name Surname

Enclosure:
— Abstract of presentation
— Breakdown of estimated costs

Tema S: Jles1oBast puTopuKa.
Exercise 1. Read and translate the text.
HOW TO MAKE A SPEECH AT A CONFERENCE

If you are selected to be a delegate, this article will help you prepare your speech.
Planning Your Speech
Dig deep. Do research to understand your topic and extract the essence of your talk. Keep it simple.
Have a clear purpose of your speech in mind. Your speech should have one key goal.
Write the title of your speech at the top of any paper you are using.
Know your audience.
Are you speaking to people who know nothing about your topic or people who are experts on
your topic? Understanding your audience will help you to target your speech appropriately.
Your speech is for your audience, not for yourself. Writing the Speech
«  Write a single-sentence that will immediately grab the audience’s attention.

Then free write first

Refine your ideas and put them in order.



- Use an anecdote or a quote. Sometimes, someone else has already said it better than you ever
will.

- Write like you talk. A speech is meant to be spoken, not read.

- Use short words. Write short sentences.

- Choose 3 to 5 concise supporting points for your topic.

«  Fact check your ideas.

- Write As If You Are talking to one person.

- The average number of words for a 5 minute speech is 650,and 390 for 3 minutes, and 270 for
a 2 minute speech.

-« Keep your speech to the point.

« You can use index cards with bullet points.
Consider your comfort level.

- If you know the topic well, then make notes or write down buzzwords to remind you of what
you want to say. If you don’t, write the speech in full. O Pace your speech.

« Have three main points to get across.

+ Condense your speech down to just bullet-point notes.

- Bullet points will keep you on track.

- If you are nervous, write the first three sentences out in full. This will help you stay focused. O

Make it personal. Connect on a personal level with your audience. Don’t be afraid to allow

emotion to enter into your voice if appropriate.

- Tell a story. Facts, figures and statistics will quickly lose your audience. One stat may be fine
to reinforce a point. but if you want to create a memorable presentation tell a memorable story.

Practicing Your Speech

This applies whether you have five days notice or 30 seconds. Look at the conference agenda.

Choose ones that you think you might want to speak on and practice, practice, practice! Ideally

you can plan everything you want to say, and rewrite over and over.

« Setatimer. You should know how long your speech needs to be. If you can’t deliver the speech
within the given amount of time, then you may need to shorten it or lengthen it.

- Practice your speech in front of a friend or a mirror. Practice looking up at your audience so
that your eyes aren’t always on your notes.

- Practice speaking slowly and clearly. Time yourself. Cut out any bits that are unnecessary.

- Lead with wow — a compelling or controversial position.

- Pause between the sections of your speech and change the pace — some bits faster, other bits
slower.

-« Mark up your speech as you go with a pen or pencil. Mark words you want to stress — underline
or in a different colour.

- Make a video recording. Record yourself as you make the speech. Analyze your appearance,
your body language and your delivery. Delivering your speech

- Be Your Passionate Self. Audiences are perceptive. They can even sense enthusiasm from the
back seats.

« Be authentic. Just speak from the heart. Sharing a personal story can help you find your voice
and build a connection with the audience.

« Look around the audience, or if you are nervous, just focus on one person.

- Make eye contact with members of your audience.

« Don’t always look down at your notes

« Focus on one friendly face at a time. Think of your speech as a conversation that you’re having
with one person.

- Speak slowly and try to breathe normally. The natural adrenaline rush that you will have in
front of your audience may make you want to speak much too quickly.



« Turn Nervousness Into a Boost. An adrenaline rush can work in your favour. Try to stop
thinking about yourself, your nervousness, and your fear. Instead, focus on your audience.
Concentrate on the audience’s wants and needs, instead of your own.

- If time allows, use deep breathing exercises to slow your heart rate and give your body the
oxygen it needs to perform.

- Laugh at yourself if something goes wrong. If you forget your speech, then simply say thank
you and leave the stage.

« Never leave the stage if something goes wrong, even if you feel embarrassed.

- Make a joke and shake it off, and move forward.

« Don’t do what Theresa May did and ignore the letters falling off her backdrop! Make a joke
about it.

For more information and tips, go to: https://www.cvent.com/en/blog/events/8-tips-start-speaking-
events-and-conferences https://hughculver.com/ban-boring/
https://www.conference2go.com/blog/opening-speech-sample/
https://www.timetomarket.co.uk/public-speaking-tips/tips-for-public-speaking/giving-yourconference-

speech/

Tema 6: PedpepupoBanue crareii, cocTaBjieHne aHHoTaluii. EXxercise
1. Read and translate the text.
Professional Presentations

Most formal and many informal presentations involve the use of audio, audiovisual, or
supportive technology, such as Microsoft’s PowerPoint program, flip charts, story boards, video,
and posters. The literature is replete with models or strategies to structure such presentations.
Acronyms provide an easy method to remember the components the speaker needs to address in
preparing a presentation. APPLE, which stands for audience, presentation, purpose, language, and
evidence, provides a simple structure that is amenable to any presentation, whether one will
address a group of students or peers or an international gathering of experts.

Audience

Consideration of the audience is critical to an effective presentation. Structuring a
presentation that effectively represents the project and is predicated on the type of audience
enhances the potential for a positive experience for each individual or group involved. Effective
presentations reach out to and engage the audience as active participants in the experience.

The audience aspect of the APPLE model can represent the intended audience or the actual
one. The intended audience is the group you are intending to reach, while the actual audience is
the individuals who are exposed to the presentation. In any given venue, one may prepare a
presentation for a group of like-minded individuals — but the attendees may not share the same
view and, therefore, may respond in unexpected ways to the presentation. The presenter needs to
be prepared to address the audience (intended or actual) effectively and manage the interaction in
order to have a successful presentation.

Presentation

The presentation itself can be oral or written and may or may not include visual aids. Most
presentations are planned, but some may take the form of spontaneous, off-the-cuff sharing of data.
For example, a faculty member may be walking across campus when he or she is approached by a
student or group of students who pose a question. The resulting dialogue could be termed a
presentation of data, although little about it would be considered formal.

Personal preference and presentation style as well as the venue itself will guide whether the
presentation is formal or informal. A research conference venue would naturally require statistical
methods and data outcomes to be presented in a rather formal style. A conference designed to
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showcase teaching strategies or unit-specific interventions would highlight various teaching
strategies and engender dialogue.

Most presentations include a question-and-answer session allowing the audience to fully
engage with the content and the presenter. Successful interactions in these question-and-answer
sessions can extend and expand the impact of the presentation. As one prepares to present, one
should consider potential questions that may be raised by the audience and prepare to respond to
them.

In many cases, an abstract of the presentation is provided to the audience, but in some cases,
a full paper is required along with a verbal presentation. The abstract or paper is then included in
a “proceedings” document for the conference. Proceedings documents count as publications,
doubling the benefit to the presenter.

Poster presentations provide a more one-on-one opportunity to share the outcomes of the
project with the audience. Poster presenters are asked to “man” their posters during breaks or
exhibition times to allow the conference attendees to engage with the person or team who
conducted the project and ask questions. A poster template is provided later in this chapter to guide
content and placement.

Purpose

The purpose of the presentation has two primary aspects: explicit and implicit. The explicit
purpose is the stated reason for the presentation; the implicit purpose is what the presenter
ultimately hopes to accomplish. For example, one may express a primary purpose of a presentation
as being to share the processes and outcomes of the project or innovation. The implicit purpose
may be to further the presenter’s career through sharing his or her scholarly work. The presenter’s
implicit purpose will, to some extent, shape the presentation and can make or break the outcome
when combined with consideration of the audience and the presentation style.

The purpose of the presentation guides the development of the actual information to be
presented and, combined with personal preference in style, will drive the manner in which the
information is presented. For example, a researcher may wish to share his or her work very
formally, fully describing the internal processes as well as the outcomes. Sharing the outcomes of
a project in a less formal style may actually serve the overall purpose of the presentation by
encouraging the audience to interact with the information and the presenter.

Language

The language component refers to the overall tone of the presentation including diction and
formality, voice and tense, objectivity versus self-reference, and scientific/ professional versus lay
terminology or street language. The evidence or the information being conveyed can impact the
language used in the presentation. The audience must be considered as well; the astute presenter
watches audience reactions and adjusts the presentation accordingly. The language may be
supported by data, facts, opinions, direct observations, references to the work of others, and
hearsay, among other forms. Language and tone flexibility can significantly enhance the
presentation, much the same as body language can impact a one-on-one interaction.

The presenter is responsible for tailoring the language to the audience and the venue.
Failure to do so can negatively impact the entirety of the presentation. For example, if one prepares
for a small, intimate gathering and encounters a large, boisterous audience, the language and style
of presentation may need to be adjusted.

Engagement

Engaging the audience can entail maintaining eye contact, projecting a positive facial
expression, and asking questions and eliciting responses, either verbal or nonverbal. Other methods
of engaging the audience include ensuring that objectives match content, ensuring that the abstract
or description provided to a potential audience is congruent with the actual presentation, and
maintaining a less formal style. Engage-ment, like beauty, can frequently be in the eye of the



beholder. Some people adopt a minimalistic personal style; others are effusive and ebullient. One’s
personal style may affect engagement in presentations offered in a different tone.

Remembering APPLE will facilitate the speaker being able to structure an effective
presentation. Other considerations for podium presentations include honoring time constraints
imposed by the conference to facilitate smooth operation. Extending over time impacts both
audiences and other speakers.

Presentations may also occur as a group event or a panel discussion. In those cases, the
time frame is for the entire group, not for each individual speaker. Participating as a part of a group
or a panel typically means a far more restrictive environment, resulting in less opportunity for
individual members of the group to tailor their personal presentations.

Visual and/or auditory aids are typically included along with the oral components of the
presentation. Many speakers embed short videos or short computer interactions that make their
point effectively and efficiently. If including these adjunctive methods, the speaker must be aware
of the software and hardware interfaces available at the conference. Embedding a critical auditory
or visual aid that is not effective in the venue can have a significant negative impact on the
presentation. Presenters must always be aware that equipment may fail, be incompatible with the
venue, be cumbersome, or be lost in transit; it is therefore critical to have a backup.

Additionally, entering the room allocated to the presentation in advance can lead to
effective changes. For example, the size of the room typically reflects the number of anticipated
attendees, which may impact handouts, visual aids, or presentation style. A large room may have
“inappropriately” placed barriers such as posts which inhibit viewing. Finally, viewing a few slides
from the presentation prior to beginning can assist the presenter with determining font size and
color, the need for speakers to support audiovisual efforts, and a multitude of other considerations.
In the case of presentations, it is generally better to be safe than sorry.

Exercise 3. Read and translate the text. Complete the text using the following words:
outcomes, critical to, presentation of information, provide an opportunity, transparency,
ambiguous, ability to listen, anticipate, intended audience, presentations, personal style,
sustainability.

Role of Appreciative Inquiry in Presentations

Appreciative inquiry (Al) is the coevolutionary search for the best in people, their orga-
nizations, and the relevant world around them. Appreciative inquiry gives life to a living system;
presentations using Al 1) to share the hidden aspects of a system or a project that are
not obvious to the audience. Al includes the art and practice of asking questions that strengthen a
system’s capacity to comprehend, 2) , and heighten the positive potential of a project
or innovation (Cooperrider & Whitney, 2010).

Traditionally, a project is not communicated until it is completed, and an innovation is not
considered complete until 3) are communicated. In Al, communication of outcomes
occurs throughout the entire process of innovation, thereby creating 4) and an
evidence-based culture (Marchionni & Richer, 2007). The approach to be used to communicate
outcomes requires forethought, flexibility, willingness to capitalize on the differing presentation
strengths of team members, and the ability to view the innovation process entirely.

The personal style of the presenter is 5) an effective presentation. The
component of personal style addresses the unique strengths and characteristics that blend well with
different people and situations at different times. Identifying and capitalizing on one’s strengths
and matching them to the characteristics of the 6) increases the opportunity to make
a truly successful presentation. When presenting early findings, matching one’s personal style with
the intended audience is especially critical. Early findings are more tenuous and can be 7)

. Even skilled presenters can be challenged if the audience is not receptive to the data.



8) about an innovation is considered successful if the information is remembered
favorably and implemented or applied to new situations.

9) includes personal appearance, ease of interacting in different settings, vocal
qualities (including volume, tone, pitch, and intonation), and personal power. Habitual and
deliberate use of gestures, ease of making eye contact, 10) , ability to communicate
interest and enthusiasm about the topic, and willingness to accept criticism can either add to or
detract from a presentation. Being aware of one’s personal style is essential to making effective
presentations (Rutledge, Bajaj, & Mucciolo, 2007).

Ensuring the 11) of an innovation requires understanding the various factors
that influence its dissemination. Appreciative inquiry provides the context for disseminating results
that directly contribute to sustaining innovations within systems by making the implicit
connections more explicit. In other words, sustainability rests on 12) making essential
hidden connections more obvious for all to see. The result is transparency for the team, the system,
and the audience (Havens, Wood, & Leeman, 2006).

Exercise 4. Read and translate the text. Ask questions to the text.
Publications

Publications in academic circles are more valuable than other types of data sharing, such
as posters, books, and book chapters. In this context, the word “publication” typically refers to an
in-print or online paper that appears in a peer-reviewed journal. “Peer-reviewed” indicates a level
of quality review that exceeds that performed in non-peer-reviewed or any other type of
publication. Other terms indicating a peer review are “refereed” (as in “contested and emerging
victorious™) and “juried” (as in “from a jury of one’s peers”). Academicians, especially those in
competitive systems, consider only peer-reviewed publications when making tenure and
promotion deci- sions. Although online publications are becoming more mainstream, print journals
remain at the top of the academic pecking order.

Tappen (2011) provided the following advice for would-be authors seeking pub- lication
of their work in peer-reviewed journals: Endure criticism, maintain staying power, and tolerate
revision. Seldom is one’s paper accepted without revision. Other advice regarding peer-reviewed
publications includes choosing the journal wisely (i.e., read the articles in the journal, look at the
purpose and types of articles typically published, and tailor the submission to those elements).
Additionally, authors should read and follow the journal’s requirements; compile the literature
review properly; organize the paper appropriately with headings and other elements; proofread,
proof- read, proofread; format the manuscript correctly and double-check it; be willing and able to
change the manuscript based on reviewers’ comments; and refuse to concede defeat. Persistence
and perseverance frequently win the day.

Books and book chapters are valuable learning and sharing tools, especially for those
professionals early in their career or for health systems. Books and book chapters contain more of
the surrounding details than can be shared in a poster or podium presentation and, therefore, are
extremely useful for teaching others and for developing a strong writing style.

Posters are useful as mechanisms to share a lot of information quickly. A poster typically
consists of a problem statement, findings, data elements, and outcomes. The poster presenter must
consider how to provide these elements in a visually pleasing manner that is easy to read and
understand. Poster sessions are frequently held during a conference at lunch or during breaks to
allow larger exposure of presentations than can be accommodated with paper presentations. Poster
presentations are far more informal and occur many times in a one-to-one fashion as interested
audience members approach and read about the study. Handouts are especially helpful for poster
presenters because they allow viewers to take the presentation with them.

Professional publications, presentations, books/chapters, and posters all share some
commonalities in terms of preparation, such as tailoring the submission to the audience, being



aware of the sponsor’s requirements and ensuring that they are followed, and being tolerant of
suggestions to improve. The final element is perhaps the most difficult to accept, especially when
someone considers himself or herself to be the “expert” on the topic.

Exercise 5. Read and translate the text.
Other Types of Publications

Lay literature can be a valuable teaching tool for the general public. Academicians,
however, would not presume to count a submission to a women’s magazine or a newspaper as
evidence of being deserving of tenure or promotion. That being said, publications that reach a
wider population can be quite impactful, especially when the goal is to share “need-to-know”
health information or to propose lifestyle changes. Many practitioners will find publication in lay
journals to be as challenging as pub- lication in peer-reviewed journals. Not only is the venue
different, but the purpose and the manner in which the information is produced are vastly different.
The same advice applies when submitting a manuscript to this type of publication: know the
reputation and readership; follow directions; proofread; and take criticism well.

Exercise 6. Read and translate the text. Complete the text using the following words: sharing
information, the message, presentation, verbosity, disseminating, misquoted, presenters,
heartache, selective audience, publication.

Social and Informal Presentations

Social networking, such as via blogs, wikis, email, and face-to-face sharing, can be very
valuable for 1) a project. Today, many people can be reached through social media
rather than through more traditional methods. In social networking, 2) is more
personal and more reflective of opinion based on evidence rather than limited to the evidence itself.
In all social networking, 3) must be keenly aware of the audience, group dynamics,
and spread of information.

Written reports can be very valuable means of 4) within a system, especially
if one seeks to sustain the project or innovation. This type of publication requires the author to
make a more businesslike and more streamlined 5) . A business case must be made
and arguments formulated to achieve sustainability. Written reports are frequently shared with
internal and external audiences such as 6) . Above all, the author of such a report
should avoid 7) and adhere to the system’s guidelines.

Press releases for television, radio, and newspaper can be another valuable tool for sharing
information in a more informal fashion with a more 8) . However, if you are being
interviewed in these venues rather than writing the script yourself, be aware that you may be 9)

or “bumped” if a bigger story occurs. To avoid being misquoted, make an attempt to
get review privileges prior to 10) ; you may encounter resistance from the media outlet
because timing is critical, but such a review can save you from 11)

Exercise 7. Read and translate the text.
Pitfalls in Dissemination

It is critical to be aware of two major pitfalls that can occur with any sharing of information:
redundant publication and self-plagiarism. Sometimes an innovation is innovative only for one’s
own system and is widely accepted outside that system. Becoming an expert on the information
contained in the broader literature will prevent this error.

Self-plagiarism occurs when the researcher shares the same information with more than
one publication or in more than one presentation. Typically, when one is invited to present or
publish, the conference or the journal becomes the owner of the information shared. Subsequent
publication or presentation of the data, even if you are the researcher who discovered the findings,
is problematic. Focused presentations and publications that present one finding or a very limited



amount of information can prevent this faux pas and can result in multiple publications and
presentations, all different, from a single study, project, or innovation.

Projects typically involve teams of contributors rather than a single researcher.
Dissemination opportunities expand exponentially with the number of people involved in the
project development. Sharing a common understanding of how dissemination will occur and
keeping the entire team apprised of all developments is critical to limit overexposure and reduce
the potential for jeopardizing the data.

Because dissemination requires an ongoing exchange of information between and among
project staff, specific planning for dissemination and audiences must be addressed at the inception
of project development. Several factors and conditions affecting dissemination, adoption of a
project’s outcome, and the sustainability of the project must be included in all presentations: the
advantages that the innovation has brought to the organization; the compatibility of the innovation
with the organization; the complexity of the innovation; the ability to track and observe the
elements of the innovation; the inherent risks to the project; the expected revers- ibility and ability
to revise each individual element and the project as a whole; and the leadership and support of the
organization. All of these elements are based on effective communication within the organization
and an assessment of the agency’s readiness to change.

Exercise 8. Translate from Russian into English.

PacnpocTpanenne MHHOBAIIMOHHBIX MPOEKTOB SBIISETCS €CTECTBEHHBIM MPOJOJKEHUEM JIFOOOM
JIeSITEILHOCTH.

PacnpocTpanenue mnpoekTa MpeaiaraeT ayJuTOPHUH HOBbIE 3HAaHUS M OTKPBIBaET OOMEH
uH(pOpMaLIUH.

Nmeetcst psig GOpyMOB JUIE  paclpoOCTpaHCHUS HWHQPOPMAIMU, B TOM YHCIE: ITyOIHKAIIUU
JKypHaJIOB, TJIaBbl KHUT, & TAK)KE IPE3CHTALMH [IAKATOB U IMOJINYMOB.

NmeeTcss MHOXXECTBO METOJIOB M Mojeied mnpenacraBieHus; TeM He Menee, APPLE monens
LIMPOKO UCIIOIB3YETCS OTACIbHBIMU JIMLAMU ISl [IOATOTOBKHU NIPE3CHTALUN.

CrnemyeT TIIATETBHO PAacCMOTPETh BOIMPOC O TOM, TNie MYyONUKYeTCsS W KyJda IMpeacTaBiseTcs
uH(popMaIrs, 32 KeM 3aKpeIUIsieTcsl aBTOPCKOe MPaBO W Ha KaKWe MOJBOJHBIE KAMHU MOXHO
HAaTOJIKHYTHCS.

Tema 3: PepepupoBanue crarei, cocraBjieHre aHHOTALUM.

AHHOTaIMsg - CXaTas XapaKTEePHUCTHKA COJAEpX)aHUS U OCOOCHHOCTEH Kakoro-inbo
MPOW3BENCHUS; AaHHOTAI[MS  MOXET OBITh  HamhcaHa Ha  KYPCOBbIE,  BBIMYCKHBIE
KBaJIM(DUKAIIMOHHBIE U APYTUE PAOOTHI.

[IpopaboTaiitTe yueOHBIN MaTepuan W HM3yYUTE OMOJHUTEIBHYIO JHUTEPATypy K TeMe.
ByznbTe TOTOBBI HA MHOCTPAHHOM $SI3BIKE B MMCHbMEHHOM COOOIIEHUH PACKPHITh Pa3HbIE aCIEeKThI
COZEPKAHUS U3YYEHHON TEMBI.

eassMu HANMCAHUA AHHOTALMHU ABJIAIOTCIH:

*  oOyueHHe IpaBUIaM COCTABJICHUS M HAITUCAHUS aHHOTALIUH;

*  pa3BUTHE HaBBIKOB M3JIOKEHUS CBOMX MBICIEH U UJIeH B MUCBMEHHOMN (hopMe;

*  YBEIUYEHHUE CIIOBAPHOIO 3amaca aHMVIMHCKOro s3blKa, HEOOXOAMMOro i O0(OpMIICHUS
Pa3IMYHBIX TUIIOB MMCbMEHHBIX COOOILEHHIA;

*  pa3BHUTHE HABHIKOB HANMCAHUS TE€3MCOB, KOHCIIEKTa COOOIIEHHS, B TOM YHCIIE M Ha OCHOBE
paboTHI C MPEITIO)KEHHBIMU TEKCTAMH;

° HapallluBaHUC JICKCUYCCKOI'0 3araca B obmactu HpO(I)CCCHOHaHLHOﬁ TCPMHUHOJIOTUHU Ha
AHTJIMHCKOM SA3BIKE,

° HaChINICHUEC JICKCUKH NINOMAaTUYCCKUMHA O60pOTaMI/I;



*  pa3BUTHE HABBIKOB TI'PAMOTHOW MHCHMEHHOH pEYdM C HCIOJBb30BAHUEM IPaBUIIbHBIX
KOHCTPYKIMI aHTJIMICKOTO SI3bIKA.

TpedoBaHNA K BLINOJHEHHIO TAHHOI0 3aJaHUA:

[Ipu nmoAroToBKE K aHHOTALIMU OJHOTO M3 ACHEKTOB U3YYEHHOW TEMBI BaXKEH TBOPUYECKUI
MOJXOJl, a TaKXKe yMEHHEe o0padarbiBaTh M aHaIM3upoBaTh WHpopMaiuioo. CTyIeHT IOJDKEH
MPOJEMOHCTPUPOBATh ~ YMEHHS  JeJaTh  CAMOCTOSTEIbHBIC  BBIBOJBI,  OOOCHOBBLIBATH
11e71€CO00Pa3HOCTh U A(PPEKTUBHOCTh MPEaiaraeMbIX PEKOMEHJAIMN W pElIeHH mpoliem, a
TaKke YETKO M JIOTHYHO MU3JIaraTh CBOM MBICIIH.

IlopsiTOK BBLINMOJHEHUS 3IaHUSA .

*  MByuuTh HHPOPMAIHIO IO TEME;
*  [loBTOpUTH TPaMMATUUYECKUI U JTJEKCUYECKUI MaTepual;
*  TIpomymats minaH pa6otel; O [TMcbMEHHO JOTUYECKU M TPaMMAaTUYECKH BEPHO OQPOPMUTH
paborty.
[Ipn Hamucanuu paboTHl COOMIOATE CIEAYIONIYIO CTPYKTYpPY H3JIO0XKEHHUS: BBEICHUE,
OCHOBHas 4acTh (pacKpbIBarolias MOCTaBICHHYIO TPOOJIeMY), 3aKIIIOUCHUE.

PopmMa KOHTPOJISA: OLIEHKA MOATOTOBIEHHON aHHOTALUU
TpedoBanus Kk 0)oOpMIEHHIO 32IaHNUS: 33/ THAC TTPESIOCTABIICTCS B MUCbMEHHOU (hopme
Pexomenayembie ncTouHukH (cM. Criucok MHGOPMAIMOHHBIX UCTOYHHUKOB I1. 1-9)

3aga1me — COCTaBUTb aHHOTAIIHUIO TCKCTA.

Exercise 1. Read and translate the article. Render the article. The following start-ups might
be very helpful in rendering.

1. | The title of the article. | a) The article is headlined (entitled) ...
b) The headline of the article I have read is ...

2. | The author of the a) The author of the article is ...
article; where and b) The article is written by ...
when the article was | ¢) It is (was) published in ... on ...
published. d) It is (was) printed in ... on ...

3. | The main idea of the | a) The main idea of the article is ...
article. b) The article is about ...

C) The article is devoted to ...

d) The article deals with ...

e) The article touches upon ...

f) The purpose of the article is to give the reader some
information on

Q) The aim of the article is to provide the reader with some
facts/material/data on ...




4. | The contents of the a) The author starts by telling (the reader) (about, that ...)
article. Some facts, b) The author writes (states, stresses upon, thinks, points out) that
names, figures. ... €) The article describes ...

d) According to the text ...

e) Further the author reports (says) that ...

f) The article goes on to say that ...

g) The author doesn’t deny the fact that ...

h) The author also emphasizes (underlines) ...

g) In conclusion the author draws the reader’s attention to ...
h) The author comes to the conclusion that ...

5. | Your opinion of/on a) | find/found the article topical/urgent (interesting, important,
the article. dull, of no value, too hard to understand, frightening, instructive,
informative, useful ...) because ....
b) In my opinion the article is worth reading because ....
What Are SMEs?

Definitions and Examples of SMEs

BY SUSAN WARD Updated on June 29, 2020
https://www.thebalancesmb.com/sme-small-to-medium-enterprise-definition-2947962

A small- to mid-size enterprise (SME) is a business with revenues, assets, or numbers of
employees that fall below a certain level. The criteria for determining an SME varies between
countries and sometimes between industries.

Here are some examples of what SMEs are, the role they play in the economy, and how
countries differ in their definitions.

What Are SMEs?

Unfortunately, there isn't a set definition of SME that applies globally. Each country gets
to set its own definition, and they may also decide to set specific limits for specific industries. For
example, in the European Union (EU), a business with fewer than 250 employees is considered an
SME, while in the United States, an SME may have up to 1,200 employees.

However, there is a shared goal of defining an SME in that it seeks to differentiate small
businesses and medium-sized businesses from large corporations.

SMEs make up the vast majority of businesses in most countries. According to the Small
Business Administration (SBA), 99.9% of U.S. businesses in 2018 were small businesses. The
SBA also says that small businesses accounted for roughly 44% of U.S. GDP in 2014 (the latest
year for which data was available). While this is actually a decrease in GDP share since the '90s,
SMEs remain an important aspect of economic growth, innovation, and diversity.

SMEs are often given incentives such as help obtaining financing and favorable taxation,
though the form of aid and extent to which SMEs are helped depends on the country.

SMEs can come from any industry, but by their nature, some businesses are more likely to
be SMEs than others. For instance, legal offices, trucking companies, personal care services,
dentist offices, restaurants, and bars often operate with relatively few employees.

How SMEs Work

To better understand how SMEs work, it may be best to examine them on a country-
tocountry basis. SMEs in the U.S.

The SBA maintains a list of small business size standards. These standards determine the
upper limits for a business to be eligible for favorable government contracts and targeted funding.
Depending on the industry, these limits may be tied to revenue, or they may be tied to the number
of employees.
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The limits may further break down an industry by product. For example, a manufacturing business
in wet corn milling is considered a small business if it has under 1,250 employees, while a small
manufacturing business in rice milling can't have more than 500 employees. The limits for many
forms of farming, on the other hand, are set at a revenue cap of $1 million rather than at an
employee count.
SMEs in Canada
Innovation, Science and Economic Development Canada (ISED) uses the term SME to
refer to businesses with fewer than 500 employees. ISED defines a small business as one that has
fewer than 100 employees. A micro business is one with fewer than five employees.
As in the U.S., the vast majority of Canadian businesses are SMEs. In December 2017 (the
latest data available), 99.8% of Canadian businesses had fewer than 500 employees.
SMEs in the European Union
In the EU, a business with an employee headcount of fewer than 250 is classified as an
SME. A business with a headcount of fewer than 50 is classified as small, and a business with a
headcount of fewer than 10 is considered a micro-business. The European system also sets a €43
million limit for an SME's balance sheet total (as opposed to limiting total revenue).
SMEs in China
As in the U.S., the definition of an SME in China varies by industry. The upper employee
limits for an SME can be as small as 200 or as large as 1,000.
Key Takeaways
- SMEs are small or medium-sized businesses that meet certain restrictions on employees or
financial measurements.
«  The exact definition of an SME depends on the country in which the business operates, and
it may also depend on the industry.
- SMEs make up the vast majority of businesses.

2.2. Tecmupoeanue

TecrupoBanne — Bompockl U THUIOBBIE KOHTPOJIbHBIE 3aJaHus (TECTHI), ONUCAHHE
NOKa3aTelel M KPUTEPHUEB, IIKAJI, METOJUYECKHE MAaTepHallbl, ONpPENEISIIOIINE IPOLEIypHI
OLIEHUBaHMsI YpPOBHEN COPMHUPOBAHHOCTH PE3yJIbTaTOB 00yUEHHUS

Ha BbImonHEHMSI BCETo TecTa AAETCs ONPEAEICHHOE BPEMs: Ha PEIIEHNE NHAUBUIYAILHOTO
tecta oTBOAUTCS 30 MUH. TecT CUMTAeTCsi yCHEIIHO BBINOJIHEHHBIM B TOM CJIy4ae, €ClIM OH
oueHuBaercs B 40 6amioB (o 1 Gamty 3a Kax/ablii BEpHBIM OTBET Ha 3aKpbIThIE 3a1aHus). TecT
BBITOJIHACTCS. HA MHANBUAYAIbHBIX OJaHKaX, BbIIaBa€MbIX IpernojaBaTesieM, U CJAeTCsl eMy Ha
npoBepKy Ilops/10K BbINOJHEHUS 3a1aHNUS:

Tectbl cocTaBiieHbl C y4eTOM MaTepuaja MPaKTUYECKUX 3aHATUN IO KaXKIOW Teme
JUCIUIUINHBL (Moyist). JIJis HOATOTOBKY K TeCTaM HEOOXOAMMO M3YyYUTh MaTepHall Mo Kaxa0i
TeMe JUCLUIUIMHBI, HE00X0AUMO MOHATH JIOTUKY U3JI0’KEHHOT'0 MaTepuaa.

[Ipu pemieHny TeCTOB HEOOXOUMO BBHIIOJHUTH CIEAYIOLIEE:

« Ilpexne Bcero, cieayeT BHUMATEIbHO M3YyYUTh CTPYKTYPY TECTa, OLEHUTh O00bEM
BPEMEHHU, BBIACIIIEMOr0 Ha TaHHBIN TECT, YBUJIETh, KAKOTO TUIIA 33JJaHUsI B HEM COAEPKATCA. DTO
MIOMO’KET HaCTPOHUTHCS Ha padoTy.

*  Jly4umre HauMHaTH OTBEYATh HA T€ BOINPOCHI, B PABUIBHOCTH PEIIEHUS KOTOPHIX HET
COMHEHHUH, T0Ka HE OCTAHABIIMBAsACh HAa T€X, KOTOPBIE MOTYT BBI3BATh JIOJITME pa3gyMbs. IJTO
MO3BOJIMT YCIIOKOUTHCS U COCPETOTOUUTHCS HA BHIITOJTHEHUH O0Jiee TPYIHBIX BOIIPOCOB.

*  OdeHb BaXXHO BCErJa BHUMATEJIbHO YUTATh 33JaHUs 10 KOHIIA, HE MBITAACH MOHSATH
YCIIOBUSL «IIO0 TIEPBBIM CJOBaM» WM BBIIIOJHUB TMOAOOHBIE 3aJaHUSl B MPEIbIAYIINX



TECTUPOBaHUAX. Takas CIeIIKa HEepeIKO MPHUBOAUT K JOCAJAHBIM OIIMOKAM B CaMbIX JIETKHX
BOIIPOCAX.

» Ecin Bbl He 3HaeTe OTBETA HA BONPOC WJIM HE YBEPEHBI B NPAaBUIIBHOCTH, CIELYET
HPOIYCTUTh €r0 U OTMETHUTb, YTOOBI IOTOM K HEMY BEPHYThCS.

» Ilcuxonoru TakXke COBETYIOT AyMaTh TOJIBKO O TeKyulleMm 3agaHuu. Kak mpasuiio,
3aJjaHUd B TECTaX HE CBS3aHbl JPYr C JPYroM HENOCPEACTBEHHO, IO3TOMY HEOOXOIUMO
KOHLEHTPUPOBATHCA HAa JAaHHOM BOIIPOCE U HaXOAWUTH PELICHHs, MOAXOIANINE UMEHHO K HEMY.
Kpome TOro, BBINOJHEHHE 3TOH PEKOMEHIAIMU JACT elIe OJMH ICUXOJOTHYECKUN HPPEeKT —
II03BOJIUT 3a0BITh O HEY/lau€ B OTBETE Ha MPEIbIAYIIUI BOIIPOC, €CIIN TAKOBas UMEJIa MECTO.

*  MHorue 3asaHusi MOXXHO OBICTpEE pEIINTh, €CIM HE HMCKaTh Cpa3zy NpaBHIbHBINA
BApUAHT OTBETA, a IIOCJIECJOBATEIbHO HCKIIOYATh T€, KOTOpPbIE SIBHO HE MNOAXOIAT. Merton
UCKJIIOYEHMS IIO3BOJISIET B WTOTE€ CKOHLEHTPUPOBATH BHHUMAHME Ha OJHOM-IBYX BEpOSTHBIX
BapHaHTaX.

*  PaccuuTbIBaTh BBINOJIHEHHE 33JaHUN HY)KHO BCErja Tak, YTOOBI OCTaJIOCh BpPEeMs Ha
OpoBEepKY U J10paboTKy (mpumepHo 1/3-1/4 3amnmaHupoBaHHOrO BpeMeHM). Torzna BepoSTHOCTh
ONUCOK CBOJUTCS K HYJI U HMMeeTcs BpeMs, 4ToObl HaOpaTh MakCUMyM OajllIOB Ha JIETKHUX
3aJ]aHUAX U COCPEJOTOYMTHCS Ha pelIeHHH OoJsiee TPYAHBIX, KOTOpblE BHayalle MNPUIIIOCH
IIPOITYCTUTb.

* Ilpouecc yraapiBaHHs IPABUIBHBIX OTBETOB JKEIATEIBHO CBECTH K MUHUMYMY, TaK
KaK 3TO YpEeBaTO TEM, YTO 0Oydarouuiics 3a0y1eT 0 [NIABHOM: YMEHHUH UCIIOJIb30BaTh UMEIOIINECS
HAKOIUIEHHbIE B y4eOHOM IIpoLiecce 3HaHUs, U OyAeT HaneaTbesa Ha ynady. Ecinu yBepeHHOCTH B
IIPAaBWJIBHOCTH OTBETa HET, HO MHTYUTHBHO MOSBIISIETCA IPEANOYTEHHUE, TO ICUXOJIOTH
PEKOMEHAYIOT JOBEPSATh MHTYULUHU, KOTOPas CUUTAETCS HPOSBICHUEM ITyOMHHBIX 3HAHUN U
OIbITa, HAXOALIMXCS HA YPOBHE IIOJICO3HAHUS.

Tunosoe TecroBoe 3aJanue s NpoBeaeHus Tekymero kKouTpouas TEST

Ex. 1. Match the words with the definitions.

1. trade; 2. duties; 3. affiliate; 4. capital flow; 5. inflationary pressure; 6. economic niches;

7. innovation; 8. competitive advantage; 9. slowdown; 10. risk aversion.

a. a company related to another one and fully or partially con-trolled by it

b. technological change or the act of introducing something new, e.g. a new device or method, that
promotes progress

c. a specific market segment with no or little competition in which a company or a state may
become a market leader and make profit by offering previously unavailable products

d. an advantage over competitors allowing to achieve increased sales and high profit margins at a
lower cost

e. the movement of money from one country to another

f. exchange of goods and/or services

g. the situation when a person prefers lower returns with known risks to higher returns with
unknown risks

h. a decrease in the speed

I. taxes on goods entering the country or services delivered to the country’s residents by foreign
companies

J. underlying causes for inflation such as increased money supply and rising prices

Ex. 2. Give Russian equivalents to the following words and expressions:

Economic interconnectedness, global trade system, import tariff, eliminate non-tariff barriers to
trade, shipping costs, low-wage labour, to promote national interests, pursue goals, emerging
economies, global marketplace.



Ex. 3. Give English equivalents to the following words and expressions:

Toprosole orpannyeHus (IOMEXH Ha MyTH Pa3BUTHUS TOPTOBIH), TAMOXKEHHBIE Tapu (bl HA
UMIIOPT TOBAPOB, CIIEPKUBAHHUE IKCIIOPTA, IIPABOBBIE 3aMPEThI, OECIIONUTMHHAS TOPTOBIIS
(bputpenepcTBO), CBOOOIHASI BHEIIHSS TOPTOBIISI, TOCTYIT HA HOBBIC PHIHKH, HHBECTHUIIMOHHBIC
BO3MOXXHOCTH, YKOHOMHUYECKHUE MOTPSICCHUS U BHEUTHHE YPPEKTHI, MOACTETHYTh SKOHOMHKY H
CTUMYJIHUPOBATH POCT.

Ex. 4. Complete the text with the words and expressions from the given below and translate the
text: consumption, comparative advantage, markets, outcome, economic actors, costs, drivers,
regulations, freight, integration, inflow, factors of production, commodities

International trade is one of the ... of the process of globalization. The modern world is
characterized mostly by trading corporations. States serve regulatory units collecting data on ...
movements.

Global trade as we know it today has gone through three major stages of development.

The first stage was marked by the limited level of mobility of ... ... ... . Trade was limited to
specific products not available in regional ... . Thus, its aim was to cope with scarcity. It remained
limited and delayed due to high transportation costs, inefficient freight distribution, and ... .

The second stage was characterized by the increased mobility of factors of production and the
improved implementation of the ... ... of specific locations. The emergence of regional trade
agreements and legal regulations, transportation of cargo in containers, reallocation of labour
intensive activities from old industrial regions to locations with lower ... and ... of foreign direct
investment (FDI) towards new manufacturing regions made trade easier, faster and more efficient.
The third stage, the ongoing one, is marked by the emergence of global production networks
leading to high geographic and functional integrity of production, distribution and ... .

Global production networks involve flows of information, ..., parts and finished goods and require
a high level of logistics and freight distribution management. This growth in international trade
has resulted in the emergence of new ... ... whose main responsibility is managing the web of
flows. In addition, services are no more fixed to regional markets and are delivered internationally.
The global economic system represents the ... of improved technology in the fields of logistics
and freight, a more efficient exploitation of regional comparative advantages and the emergence
of international trade transaction (ITT) framework. Its main feature is the constantly growing level
of ...

Ex. 5. Read the text below and decide which answer (A, B, C or D) best fits each gap.

The world economy is shifting towards one global market. National economies cease to be
selfcontained entities isolated from each other by trade (1) ... distance; political, cultural, and
economic differences. They are pursuing economic integration in order to increase economic
welfare. This process is called globalization. Its main driving forces include free (2) ..., free
movement of labour, capital and services, investment opportunities, and technological
advancements.

Globalization has resulted in increased business (3) ... for countries, investors, workers, companies
and consumers. Countries are able to maintain an adequate standard of living due to international
trade and (4) ... . Since each country can produce a limited number of products using only domestic
(5) ..., international trade eliminates shortages, ensures access to a wide variety of resources and
manufactured goods. Moreover, countries make (6) ... exporting goods produced at a lower price
than their competitors. This ability to produce and sell goods at a lower price than anyone else is
known as a (7) ... advantage. This means that countries specialize in the reducing costs, improving
quality and increasing production (8) ... . Investors access new markets and acquire new ways to
profit. They purchase stock and shares in companies around the world. As for the companies, trade
provides the perfect opportunity to expand and obtain new customers, production locations and



partners for new ventures. Furthermore, it demolishes domestic (9) ... as new foreign companies
appear on the market.

Businesses around the world grow through acquisitions and mergers, becoming multinational
corporations. Multinational corporations help achieve economies of scale, provide development
and research, and bring about foreign direct investment (FDI), innovations and technological (10)
... . More jobs are created. Workers are likely to benefit from increased (11) ... . Therefore,
households are expected to enjoy improved incomes. Consumers gain from increased purchasing
power, lower prices, high quality goods and services, previously unavailable products and services,
and minimum standards.

1. A obstacles B blocks C barriers D walls

2. A barter B commerce C dealing D trade

3. A chances B opportunities  C luck D failure

4. A inflow B return C income D investment

5. A resources B assets C wealth D property

6. A amends B profits C contacts D capital

7. A competitive B comparative C differential D primary

8. A volume B amount C total D number

9. A duopolies B oligopolies C competition D monopolies

Ex. 6. Match each questions 1-4 with an affirmative (+) and a negative (-) reply.
1. Can you give us 60 days credit? (+) __ (-)

2. Would you like a cup of coffee? (+) _ (-)

3. Is this your only office in China? (+) __ () ___ 4. May | use your computer? (+) __ (-)
a) Sure. That’s no problem.

b) Yes, please. I’d love one.

c¢) Of course. Go right ahead.

d) Yes, that’s right.

e) No, thanks. I’m fine.

f) 60 days? I’'m not sure | can do that.

g) No, it isn’t. We have two others.

h) Sorry, it’s not a good time right now.

Ex. 7. Choose the best reply, a) or b), in each mini-dialogue.

1. Can you help me install some new software this afternoon?

a) Sorry, I’ll meet a client. b) Sorry, I’'m meeting a client.

2. So, shall we say tomorrow at about 9.30?

a) OK, I’ll see you then. b) OK, I’m seeing you then.

3. What are your plans for the product launch?

a) We invite lots of journalists to a special presentation.

b) We’re going to invite lots of journalists to a special presentation.
4. What about the new deal with our supplier?

a) I think, it’ll be good for both sides. b) I think? It’s being good for both sides. 5.
It would be nice to see you when you’re in Paris next week.

a) Yes, it would. Are you doing anything on Wednesday evening?
b) Yes, it would. Will you do anything on Wednesday evening?



Ex. 8. Read the text “How Much Does a Franchise Cost?”” and say True or False. How

Much Does a Franchise Cost?
The cost of a franchise depends on the franchisor and industry, as well as a myriad of other factors.
Some of these factors include the size and location of your franchise.
Different business concepts carry different price tags, with lodging franchises requiring the largest
initial investment and ongoing expenses (total investments range from $4 million to $6 million),
followed by full-service restaurants (from $700,000 to $3.5 million), fast food restaurants (from
$250,000 to $1 million) and auto repair (from $200,000 to $300,000). Mobile and home-based
business franchises make up the most affordable buy-in category.
In order to become a franchisee you have to pay a franchise fee, except in rare circumstances.
Franchise fees generally start at less than $10,000, which is most common among mobile and
home-based business franchises, and can exceed $100,000. The average franchise fee runs from
$20,000 to $30,000, and each franchisor has its own set of financial requirements a franchisee must
meet to qualify.
Even if you have the franchise fee in cash, you will need to make an initial investment in your
business, have a set amount of unborrowed funds readily available to you, a net worth that meets
your franchisor's minimum requirement, and working capital to support your ongoing expenses to
the extent that they are not covered by your revenue. Depending on your business, you may need
as little as two or three months or as much as two or three years worth of working capital. The
franchisor should provide an estimate.
You will incur initial and ongoing costs. Upfront, your costs may include the franchise fee, an
initial cash investment, professional
fees (e.g., legal services), insurance, employee training, operating licenses, inventory, equipment,
and the numerous costs associated with a retail location such as rent, outfitting a store with fixtures,
equipment and seating, décor, signage, and landscaping.
On an ongoing basis, your costs may include paying royalties to your franchisor — generally this
is 4 to 6 percent of your revenue — advertising fees, equipment maintenance, employees,
insurance, and inventory.

Say True or False

1. The cost of a franchise depends on the franchisor, industry, as well as on the size and location

of franchise.

. In order to become a franchisee you have to pay a franchise fee.

. Franchisors have the same sets of financial requirements a franchisee must meet to qualify.

. The franchisor shouldn’t provide an estimate.

. If you have the franchise fee in cash, you won’t need to make an initial investment in your

business.

6. If you have the franchise fee in cash, you won’t need to have a set amount of unborrowed funds
readily available to you

7. If you are establishing a franchise, you will need a net worth that meets your franchisor's
minimum requirement, and working capital to support your ongoing expenses.

8. Franchisee’s costs may include the numerous costs associated with a retail location such as rent,
outfitting a store with fixtures, equipment and seating, décor, signage, and landscaping. 9. If
you’re establishing a franchise franchisor’s costs include professional fees, insurance, employee
training, operating licenses, inventory, equipment.

10. You won’t pay royalties to your franchisor, advertising fees, equipment maintenance,

employees, insurance, and inventory.

a bk~ wiN

2.3. Ilucomennvle 3a0anus no memam padooue npozpammol.




IIncpMeHHOE cOOOLEHME - 5TO KPAaTKUH BUJ MHCbMEHHOW paloThl, MPEICTABISIONNI COO0M
pa3BEPHYTOE M3JI0KECHHE Ha OMNPEACTICHHYI0 Temy. Buabpl MUCBMEHHBIX COOOIIECHUM: dcce U
AHHOTALMSI.

2.3.1 Ilucomennoe coobuienue (acce).

Jcce (MUCbMEHHOE W3JIOXKEHHE) - ¢dopMa OpraHU3alMH OICHUBAEMON JIeATEIbHOCTH
00ydJaronerocs, 3aKJII0YaroIascs B HAMMCAHUA UM COYMHEHHS HEOO0JIBIIIOro 00beMa U CBOOOJHOM
KOMITO3MIIMH, BBIPAXKAIOIIET0 WHAMBUAYaJbHbIC BIICYATIICHUS W TO3ULMIO aBTOpa MO
KOHKPETHOMY I10BO/lY WJIM OOLIIECTBEHHO 3HAYUMOM ITpodIieMe.

[Ipopaboraiite y4eOHBI MaTepual W H3YYUTE JOMOJHHUTEIBHYIO JHTEPAaTypy K TeMe.
BynbTe roTOBBI HA HHOCTPAHHOM $SI3bIKE B MIMCbMEHHOM COOOIIEHNUU PACKPBITh Pa3HbIE aCIEKThI
coZieprKaHus M3y4eHHOM TeMbl. (cM. Pasnernsr Nel-5)

I_IeJ'IﬂMI/I HAaIIUCAHUA TUCBMEHHOI'O COOﬁIlIeHI/IH ABJIAKOTCH:

*  o0ydeHHe IpaBUJIaM COCTABICHUS U HAIMCAHUS IOKJIA/I0B;

*  pa3BUTHE HaBBIKOB M3JIOKEHUS CBOMX MBICIICH U UJIeH B MUCBMEHHOMN (hopme;

*  YBEJIUYEHHUE CIIOBAPHOIO 3amaca aHIJUICKOro s3blKa, HEOOXOAMMOTo A O(pOpMIICHHS
Pa3IMYHbIX TUIIOB MMCbMEHHBIX COOOIIEHNUI;

*  pa3BHUTHC HABHIKOB HAIKMCAHUS TE3MCOB, KOHCIICKTa COOOIICHHS, B TOM YHCIIE M Ha OCHOBE
paboTHI ¢ TIPEUIOKCHHBIMU TEKCTAMH,

*  HapalMBaHUE JIEKCHYECKOTO 3amaca B 0O0JacTH MPOQPECCHOHATBLHOW TEPMHUHOJIOTHH Ha
aHTIINIHCKOM SI3BIKE;

*  HACBIIIEHHUE JICKCUKU HIMOMAaTUYECKUMHU 000pOTaMU;
* PpPAa3sBUTHE HABBIKOB TI'PAaMOTHOM IIMCBMEHHOW pEYd C MCHOJIB30BAHUEM IPABHIIBHBIX
KOHCTPYKILHH aHIJIMICKOTO S3bIKA.

TpeboBanus K BLINOJTHEHUIO TAHHOIO 3aJaHNS:

[Ipy moAroToBKe K MHUCbMEHHOMY H3JIOKEHHIO OJHOIO U3 aCIEKTOB M3YyYEHHOH TEMBI
Ba)XEH TBOPUYECKUH IMOAXO[, a TaKkKe yMeHHe oOpabaThiBaTh W aHAJIM3UPOBATH MH(POPMALUIO.
CTYZ[CHT JOJDKEH  HOPOACMOHCTPpUPOBATL YMCHHUA  JCJIATb CaMOCTOATCIIBHBIC  BBIBOJBI,
000CHOBBIBaTH 11€7€C000pa3HOCTh U 3(P(HEKTUBHOCTD NMPEAIAraeéMbIX PEKOMEHAANM 1 peleHuit
Hp06HCM, a Tak>Ke 4ETKO U JJOTMYHO M3JjlIaraTh CBOU MBICIIH.

IlopsiiOK BBINOJHEHUSA 3aIAHUS |

*  M3yuuTh HHPOpMAIHIO IO TEME;
e IloBTOpUTH rpaMMaTUYECKUN U JIEKCUYECKUI MaTepua;
* Ilponymars nnaH paboThI;
*  IIucbMeHHO JOrMUYECKH U TPaMMAaTH4YeCKU BEPHO 0(OPMUTH padoTy.
IIpu HanmcaHuu paboOTHl COONIIOJANTE CIEQYIOUIYI0 CTPYKTYpPY H3JIOKEHHs: BBEIEHUE,
OCHOBHAs 4aCTh (PacKpbIBAIOIIAs IOCTABICHHYIO MPOOJIEMyY), 3aKIFOUEHHE.
®opmMa KOHTPOJIAA: OLEHKA TOATOTOBJIEHHOTO ITMCBMEHHOI'0 331aHus (3cce).

TpedoBanus k oopMiIeHHIO 3aJaHMSI: 33/THUEC TTPEAOCTABIIAECTCS B TUCEMEHHON (hopme
Pexomenyembie HCTOUHMKH (cM. CriucOK MHOOPMAIIMOHHBIX UCTOYHHUKOB T1. 1-9)

3ananue: [loaAroToBUTH MUCHLMEHHOE COOOIIEHHE (ICCe).
1. T'mobGanu3zaius U MEXTyHApPOIHAS TOPTOBJIS.
2. Ponb u pynxun banka Poccun.
3. 3HadeHHE OyXTaNTEPCKOrO yueTa B IeITeIbHOCTH OpTaHHU3aIlHH.



CymHocTb, BUbI, GOpMBI U METOABI (PUHAHCOBOT'O KOHTPOJISL.
3HaueHue ayAuTa B JAeSITeIbHOCTH OpraHU3aliu.

4

5

6. Pousib HayOroB B pa3BUTUU 3KOHOMHUKH.

7. Hcropus pa3BuTHs OyXrajJTepcKkoro ydera.

8. Buzpl u 3HaUCHHE OYXTaNTEPCKUX JOKYMEHTOB.

9. Poub Oyxrantepa B yCIOBHSX PHIHOYHOM SKOHOMHKH.

10. MexxayHapoiHble CTaHIAPTHl (PUHAHCOBON OTYETHOCTH.

11. Poccuiickue cTaHaapThl OyXTraJTePCKOro y4eTa.

12. NadopmaninoHHO-KOMMYHUKAMOHHBIE TEXHOJIOTHH B OYXTalITepCKOM yUeTe.

13. Buasl npeanpuHuMatenbekoil aestensHoctd B Poccuu. 14. Ilpodeccronanbhas 3THKa
Oyxrajirepa WiH ayJauTopa.

2.3.2 Aunomayus cmamou.
AHHOTaIUSA - CKaTas XapaKTepUCTHUKA COJIEPIKaHM M OCOOCHHOCTEH KaKOro-Iuoo
MPOU3BENICHUSA;,  AHHOTALMSI  MOXET ObIThL HammucaHa Ha KYpCOBBIE,
BBINYCKHbIE KBAJTU(UKALMOHHBIC U IPYTHe PabOThI.

[Ipopaboraiite y4eOHBIN MaTepual W H3YyYUTE JONOIHHUTEIBHYIO JHUTEPATypy K TeMe.
BynbTe roTOBBI HA HHOCTPAHHOM $I3bIKE€ B MMCbMEHHOM COOOIIEHUU PACKPBITh Pa3HbIE aCIIEKThI
cojiepKaHus U3ydeHHOH TeMbl. (cM. Paszmernst Nel-5)

HeJIﬂMI/I HAaIIUCAHUA AaHHOTAIIMH ABJIAIOTCH:

*  oOyueHHe IIpaBUIaM COCTABJICHUS M HAIIUCAHUS aHHOTALUH;

*  pa3BUTHE HaBBIKOB M3JIOKEHUS CBOMX MBICIICH U UJIeH B MUCBMEHHOM (hopme;

*  YBEJIMYEHHE CJIOBapHOTO 3alaca aHIIMHCKOTO fA3bIKa, HEOOXOIUMOTO Ui O(GOpPMIICHUS
Pa3IMYHbIX TUIIOB IMCbMEHHBIX COOOILEHHIA;

° Pa3BUTHEC HABBIKOB HAIIMCaHUA TC3UCOB, KOHCIICKTA COO6HIGHH5[, B TOM YHCJIC U Ha OCHOBC
pa6OTBI C IMPEVIOKCHHBIMU TCKCTAMU

*  HapallMBaHHME JIEKCHYECKOro 3amaca B 00JacTH NpodeccHOHAIbHONH TEPMUHOIOTUU Ha
AHTIINHCKOM SI3BIKE;

° HaChIIICHUEC JICKCUKH NINOMATUYCCKUMHA O60pOTaMI/I;
° Pa3BUTHUC HABLIKOB rpaMOTHOﬁ MMUChbMEHHOM pceun C HUCIHOJB30BAHUEM IIPAaBUIIBHBIX
KOHCTPYKI_II/Iﬁ AQHTJIMHCKOTO S3BIKA.

TpeGoBanus K BbINOJTHEHUIO JAHHOIO 3aIaHNU:

[Tpu moATOTOBKE K aHHOTAIIMU OJTHOTO M3 ACTIEKTOB M3YYEHHOW TEMBI BaKEH TBOPUECKUH
MOJXOJl, a TaKkXke yMeHue oOpabarbiBaTh M aHaIM3upoBaTh HMHGPopMaiuio. CTyIeHT I0JIKEeH
IPOJEMOHCTPUPOBATh ~ YMEHHsSI  JelaTh  CAaMOCTOSATEIbHBIE  BBIBOJBL,  OOOCHOBBIBAThH
11e7eCO00Pa3HOCTh U d(PPEKTUBHOCTh MpEIaraéMbIX PEKOMEHJAIMM M PeIIeHu mpodiem, a
TaKXe 4YETKO M JIOTHYHO U3JaraTb CBOM MBICIIH.

IlopsiiOK BBINOJHEHUSA 3aIAHUS |

*  M3yuuTh HHPOpPMAIHIO TIO TEME;
*  IloBTOpWUTH rpaMMaTHYECKNU U JIEKCUYECKUI MaTepua;
* IIponymars miaH paboThI;
*  IIucbMeHHO JOTMUYECKH U TPaMMAaTH4YEeCKU BEPHO 0(OPMUTH padoTy.
IIpu Hanmcanum paboOTHl COONMIONANTE CIENYIOILYIO CTPYKTYpPY H3JIOKEHUS: BBEJCHUE,
OCHOBHas 4acTh (PacKpbIBAIOIAsl IOCTABICHHYIO MPOOIEMyY), 3aKIFOUEHHE.



dopmMa KOHTPOJISI: OIICHKA NOATOTOBICHHON aHHOTAIIUHU

TpedoBanus Kk 0)opMIIEHHIO 32IaHNS: 33JHUEC TTPEIOCTABIIACTCS B MUCbMEHHOU hopme
Pexomeniyemblie MCTOUHHKH (cM. CITUCOK HH(DOPMAITMOHHBIX HCTOYHHUKOB I1. 1-9)

3ag!aHne — COCTaBUTb aHHOTAIIHUIO TCKCTA.

1. Higher trade barriers hitting jobs and growth - WTO
Stephanie Nebehay Reuters
PUBLISHED DEC 12, 2019 11:47AM EST
CREDIT: REUTERS/DENIS BALIBOUSE

More than 100 new trade restrictions imposed during the year to mid-October affected
goods and services worth an estimated $747 billion, the highest level for a 12-month period since
2012, the World Trade Organization (WTO) said on Thursday. Adds details, background
GENEVA, Dec 12 (Reuters) - More than 100 new trade restrictions imposed during the year to
mid-October affected goods and services worth an estimated $747 billion, the highest level for a
12-month period since 2012, the World Trade Organization (WTQ) said on Thursday. New
measures including tariffs, quantitative restrictions, stricter customs procedures, import taxes
and export duties were up 27% from the previous annual period, fuelling uncertainty in
international trade and the global economy, it said.

"Historically high levels of trade-restrictive measures are hurting growth, job creation and
purchasing power around the world," WTO Director-General Roberto Azevedo said in an annual
report, which said its members implemented 102 new restrictions.

China and the United States have been locked in a trade war for 17 months and officials said on
Thursday the world's two biggest economies were in close communication, days before tit-for-tat
tariffs are due to come into force.

On Oct. 1, the WTO downgraded its forecast for world trade growth this year to 1.2 pct from a
forecast of 2.6 pct in April.

Cumulative import restrictions introduced over the past decade and still in force are estimated to
affect trade worth $1.7 trillion - or 7.5% pct of world imports, the WTO said.

Sectors hardest hit by new import restrictions were mineral and fuel oils, machinery and
mechanical appliances, electrical machinery and precious metals, the WTO said.

WTO members also implemented 120 new measures aimed at facilitating trade in the year to
mid-October, covering goods and services worth $545 billion, the second highest level since
2012, the Geneva-based organisation said.

2. The country built on trade barriers
By Daniel Gallas
BBC News South America Business correspondent
Published 2 August 2018

President Trump's imposition of hefty tariffs on imports in a bid to protect American
jobs, which has sparked a trade war with China, has put protectionism back on the global
agenda this year.

That has prompted institutions that champion free trade to warn that higher duties and other barriers
to free trade could have devastating consequences for the global economy.

Roberto Azevedo, head of the World Trade Organization, says trade barriers that keep foreign
rivals out will encourage less competitive industries to produce more.

He knows firsthand what protectionism can - or cannot - do.


https://www.nasdaq.com/publishers/reuters
https://www.nasdaq.com/publishers/reuters
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Mr Azevedo hails from Brazil, which for decades had some of the world's highest trade barriers
despite being a commodities-exporting powerhouse and the world's ninth largest economy.
Although Brazil has started to open up its economy, it is still towards the bottom of the latest
""trade freedom'’ index from the Heritage Foundation.

Latin America has long been a fan of the "infant industry™ argument for protectionism, which says
tariffs foster the growth of national champions that would otherwise be crushed by foreign
competition.

Much of modern Brazil was built with the help of protectionist policies. Since the 1950s, trade
barriers and government subsidies were used to force major carmakers including Volkswagen,
Ford, Fiat and Mercedes to set up factories in the country.

Many uncompetitive industries - from textiles to computers - were able to flourish due to trade
policies that made foreign goods too expensive to import.

It was not until the early 1990s that Brazil started opening up to the world - but protectionism
remains an important ingredient in forcing foreign players to manufacture locally.

Tariffs on imported trucks or buses amount to 132% of the final price, according to one study in
2014. The price of an Apple iPhone in Brazil is on average 50% more than in the US.

The best way - sometimes the only way - to sell to Brazil's 200 million consumers is to set up a
local factory and become a "national™ player.

While free trade has become something of a mantra in recent years, some question its benefit to
emerging economies.

Cambridge University economist Ha Joon-Chang argues that most countries that champion free
trade - such as the US before Mr Trump became president - only achieved economic prosperity
through protectionist policies.

Free trade is only a means for developed economies to "kick away the ladder" of development so
that emerging nations are kept uncompetitive, he says. This school of thought remains popular in
Latin America.

Brazilian industry still relies heavily on trade barriers and subsidies to protect its national industry.
Last year the WTO ruled against the country's car industry policy, known as Inovar-Auto, which
has dished out almost $8bn in incentives to local producers since 2010.

Jobs are a central part of the strategy: many subsidies and tax breaks were issued in 2014 in an
attempt to protect jobs at a time when the country was slipping into a damaging recession. If other
countries do impose higher tariffs and continue to battle trade wars, could historically protected
economies such as Brazil benefit?

Ironically, the drift towards protectionism comes as Brazil tries to open up its economy and has
recently applied to join the OECD (Organisation for Economic Co-operation and Development),
a club of rich nations.

The application is part of the Brazilian government's drive to win more foreign investment and
make the economy more market-driven.

An OECD report earlier this year said unleashing Brazil's full economic potential and reducing
inequality will require more cuts to public spending and more trade and investment. Meanwhile,
the trade war between China and the US is unlikely to help liberalise trade policies in South
America.

Those who support free trade in Brazil, which is a member of the G20, say the battle is bad timing
for an economy that is still struggling to recover from recession.

"Because Brazil is such a closed economy, it ends up having very low productivity compared to
more developed countries. If you are more competitive you become more productive - and for that
you need to be more open and more integrated into global value chains,” says Gabriel Petrus,
director of the Brazilian chapel of the International Chamber of Commerce (ICC), a business
organisation that champions free trade.
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Brazil is now preparing for a general election in October and polls suggest some leading candidates

support nationalist and protectionist policies to a degree.
That - and the sabre rattling between the US and China - suggest the world's trade battles are

unlikely to abate any time soon.



CnHcok pekoMeHAyeMbIX HCTOYHHUKOB MpeIcTaBjieH B padoyeii mporpaMmMe JHCIUNIHHBI



