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1. IEJTA OCBOEHMW S AU CLUTLINHEI (MOIY.JIS)

11

Llenpro OCBOGHUS AUCIUIUIMHBI «YTIPaBICHUE KaYECTBOM» - SBISETCS (POPMUPOBAHUE Y CTYJICHTOB-
0aKaJlaBpOB CHCTEMHBIX 3HAHUI 00 OCHOBHBIX TOHATHUSAX B 00JIACTH KayecTBa, (DAKTOpax U YCIOBHSIX,
BIUSIONINX HAa KAadeCTBO TMPOMYKIMH, METOJaX OIEHKH YPOBHSA KAadecTBa, MPHHIMWIAX M MOJX0AaX
BCEOOBEMITIONIETO YIIPABJICHUS KAa4eCTBOM, OCHOBAX CTaHAApTH3AIUK B 00JIACTH 00ECIICUCHUSIKAYCeCTBA,
JNCHCTBYIONIMX TMpaBWIaX W TpOIeaypax CepTUPUKAIUU TPOAYKIMH W CHUCTEM KauyecTBa, 3aIHUTC
moTpeduTeNnel 0T HeKa4YeCTBEHHON TPOAYKIINH.

2. MECTO JUCHUIIVIMHBI MOAYJIS) B CTPYKTYPE OBPA3OBATEJIbHOM ITPOI'PAMMBDbI

Hukn (pa3gen) OI1: |B1 .B.

2.1

TpebdoBaHus K NpeABapUTEIbHOI MOATOTOBKE 00Y4aI0LIerocs:

2.1.1

AHanmn3 X034iiCTBEHHON AeATENLHOCTH

2.1.2

dunaHce

2.1.3

MeneKkMeHT

2.2

JAucuuninHbl (MOAYJIM) M NPAKTUKHU, AJI51 KOTOPbIX OCBOEHHME JAHHOM IMCUMILVINHBI (MOAYJINA)
HEe00X0MMO KAK MpeIlIecTBYIONIee:

2.2.1

JlMarHocTrka KOHTPOJIBHOM NESITEIbHOCTH MPEANPHUSTHS (OpraHU3aIMN)

2.2.2

Kontpomnuur

2.2.3

[InanupoBaHue U KOHTPOJIb B YIIPABICHUU NPEAIIPUATHEM

3. KOMIIETEHIIMA OBYYAIOLIEI'OCS, ®OPMUPYEMBLIE B PE3YJIBTATE OCBOEHUS

JUCHUILINHBI (MOIY.JIS)

IIK-3:

Cnoco0eH, Ha 0OCHOBe aHATU3a (AKTOPOB M yCJI0BHI (PYHKIMOHMPOBAHHUS NPeINpUATHUS, GOPMHUPOBATH
000CHOBaHHBIE PellleHUs! IUIsl IOCTUKEHUS] pa3padoTaHHBIX LeJeBbIX oKa3aTesei

3HATDL:

YpoBeHb

1 YCBOCHO OCHOBHOC COACPXKAHHUEC, HO H3JIaracrcd (bparMeHTapHo, HC BCCrJa II0CICA0BATCIIBHO,
OIMpEaACICHUA MOHATHUH HEAOCTATOYHO YCTKUC, HC UCIIOJIB3YIOTCA B KAYCCTBE J0KAa3aTCIILCTBA BBIBOABI
n 0606H_ICHI/I$I n3 Ha6J'IIOZ[CHHﬁ, A0IyCKarTCs OIIMOKK B HX HU3JI0KCHUHM, HETOYHOCTH B
HCIIOJIb30BAaHUH HpeHMeTHOﬁ TCPMUHOJIOTUHA

YpoBeHb

2 |onpeneneHus TOHATHH  JaeT  HENOJHBIE, JIOMYCKAeT HE3HAYWTENbHBIC HApyUNICHUS B
MIOCJIE/I0OBATEILHOCTH M3JI0KEHUS, HEOOIIbIIINE HETOYHOCTH ITPU UCTIONIb30BAaHUU HAYYHBIX KAaTETOPHI,
(hOpMyYIHPOBKH BBHIBOJIOB

YpoBeHb

3 |ueTko U MMPaBUJIBHO OACT OINPCACIICHUSA, ITIOJTHO PACKPBIBACT COACPKAHUC HOHHTHﬁ, BCPHO HCIIOJB3YCT
TCPMUHOJIOTUIO, IIPU 3TOM OTBCT CaMOCTOfITGJ’IBHBIﬁ, HCIOJIb30BAHBI paHECC HpHOGpeTeHHLIe 3HaHUA

YMeTh:

YpoBeHb

1 [ueTko n IMPaBUJIBHO Oa€T ONPCACIICHUSA, IIOJHO PACKPLIBACT COACPIKAHUC HOH;ITHI71, BCEPHO HCIIOJIB3YET
TEPMHHOJIOTHIO, ITPU 3TOM OTBET CaMOCTOHTeHBHBIﬁ, HCIIOJIb30BAHbI paHEEC HpI/IO6peTeHHbIe 3HaHUA

YpoBeHb

2 |BEIIOJHSET BCE onepanuu, NoCiICA0BATCIbHOCTL UX BBINIOJIHCHUSA COOTBETCTBYCT Tpe6OBaHI/I$IM, HO
ILGfICTBI/Ie BBITIOJIHACTCA HEAJOCTATOYHO OCO3HAH

YposeHn

3 BBITTOJIHSCT BCC onepaum/l, IIOCJICIOBATCIIBHOCTh UX BBIIIOJIHCHUA JOCTATOYHO XOpOI]_IO HpOZIyMaHa,
JIEUCTBHE B LIEJIOM OCO3HAHO

Baanern:

ypOBeHB 1 BJIaA€CT HE BCCMU H€06XO):[I/IMI>IMI/I HaBBIKaMH, I/IMGIO].I.II/IﬁCS[ OIIBIT q)parMeHTapeH

YPOBCHB 2 [B memnom BiameeT H€06XO):[I/IMI>IMI/I HaBBbIKaMH

YpoBeHs 3 [BrameeT BceMru HEOOXOIUMBIMHA HAaBBIKAMH

B pesyabTaTe ocBOeHUsI AU CHUILIUHBI (MOAYJIS) 00YYAOUIUIACS JOJIKEH

3.1

3HaTh:

3.11

[TK-3.1 - ocHOBBI MOJieNH BCEOOIIETO yIPaBICHUs Ka4eCTBOM; OCHOBBI TIOCTPOCHHS WHTETPUPOBAHHOM
CHUCTEMBI Ka4yeCTBa; MOAXOJbl K (DOPMUPOBAHHUIO JIOJTOCPOYHON CTpaTerdu NPEANpUATHI B 00jacTu
Ka4yeCTBA; MYTH COBEPLICHCTBOBAHHUS MPOLIECCOB HA NPEANPUATUIX

3.2

YMmerTn:

3.2.1

IMK-3.2. - moyib30BaThCsi OCHOBHBIMUA WHCTPYMEHTAMH YIIPABIICHHUS Ka4eCTBOM; Ha OCHOBE KOHIICTIIIUH
BCEOOIIETro yMpaBiIeHUA KadecTBOM C(HOpMyTHpOBaTh IEPCIIEKTHBHYIO TONHTUKY OpTaHHW3ald B
00J1aCcTH yIIpaBJICHUS! KAYECTBOM




3.3|Baanersn:

3.3.1IIK — 3.3 - HaBeIKaMH MMPOCKTHUPOBAHNA U OMMMCAaHUS MPOLCCCOB B OpraHru3alugx; OLICHKU IIPpOrpecca B
obiactu YIYUHOICHUA KQ4€CTBa, aHaIn3a, CHHTE3a U OIITUMU3AIUHN ITPOLIECCOB oOecrnieueHUs KauecTBa

4. CTPYKTYPA U COAEP)KAHUE JUCIHUITJIMHBI (MOZY JIs)

Kon HaumenoBanmne pasaesioB u TeM |Cemectp|Yacos|Komneren-| Jiuteparypa | Uute | [Ipumeua
3aHATHA /Bup 3ausTus/ U070 PaKT. HHE

Pazaen 1. OcHOBHbBIE MOJI0KEHHS
Teopuu KayecTBa. OCHOBHBIE
MPUHIUTIBI TOCTPOEHHUS CHCTEMBI
Ka4yecTBa MPOIYKIMH

1.1 | OcHOBHBIE ITOJIOKEHHUS TEOPUU 5 2 IK-3 . 6
kavecTBa. OCHOBHBIC TPUHIIAIIBI
MOCTPOCHHUS CUCTEMbI Ka4eCTBa
npoaykuuu./JIex/

1.2 | Onpoc, Tect, auckyccus /IIp/ 5 2 IK-3 m 6

1.3 IToaroroBka K 3aHATHAM 5 20 I1K-3 . 6
ceMuHapcKoro Tuma. IToAroToBka K
nmuckyccun /Cp/

Pasznen 2. MeToaosioruuecKkue . 6
MOAXO0bI HCIO0JIb30BAHUSA
NMPUHIUIIOB BCeod1ero
yIpaBjeHHs] KaYeCTBOM

2.1 MeTtononorndeckue moaXoasl 5 2 I1K-3 . 6
HUCIIOJIB30BAHUA HpI/IHHI/IHOB
BCEOOIIETO YIIPABICHHSI KAUeCTBOM.
/Jlex/

2.2 | Ompoc, Tecrt, auckyccus /T1p/ 5 2 IK-3 m. 6

2.3 [ToaroroBka K 3aHATHIM 5 20 [1K-3 m 6
ceMHHApCKoro tuna. [1oaroToBka K
nmuckyccuu /Cp/

Pasnen 3. OcHoBHBIE TpeOOBaHUSI . 6
rocy1apcTBeHHBIX CTAHIAPTOB
JACTY I1SO 9000, ACTY ISO 14000
AJ51 COBEPLIEHCTBOBAHUS
AeATeJbHOCTH M MOBBIIICHUS
0e30MacCHOCTH 0TEe4eCTBEHHOM
NPOAYKIHUH.

3.1 | OcHoBHBbIE TpeOOBaHUS 5 2 I1K-3 m. 6
rOCYJJAPCTBEHHBIX CTAHAPTOB
JACTY I1SO 9000, ICTY ISO 14000
JUTSL COBEPLICHCTBOBAHUS
JIeSITeIIbHOCTH M TIOBBIIIICHHUS
0e30MMacHOCTH OTEYECTBEHHOM
npoaykuuu. /Jlex/

3.2 | Ompoc, Tect, quckyccus /Ip/ 5 2 I1K-3 m. 6

3.3 TToxaroroBka K 3aHATHSIM 5 20 I1K-3 m 6
cemuHapckoro tuna. [loaroroBka k
nmuckyccuu /Cp/




Paznen 4. Conep:xanue
HOPMATHBHBIX IOKYMEHTOB B
00J1acTH YIpaBJIeHHs] KAYeCTBOM,
B OPraHM3alNM JIeATeTLHOCTH M0
pPa3padoTKe U BHEPEHUIO CHCTEM
yYIpaBJeHHs] KAa4eCTBOM B
COOTBETCTBHUHU € TPeOOBAHUSIMHU
rocyI1apCcTBEHHBIX CTAHIAPTOB
ISO cepuu 9000, cepuu 14000 u
ocHOBHBIX npuHIHNOB XACCII.

4.1

Conepxanune HOPMAaTHUBHBIX
JIOKYMEHTOB B 00JIaCTH YIIPaBJICHUS]
Ka4eCTBOM, B opraHu3anuy
NEATCTLHOCTH TI0 pa3paboTKe U
BHEJPCHUIO CHUCTEM  YIIPaBIICHUS]
KauyeCTBOM B  COOTBETCTBUU C
TpeOOBaHMSIMH  T'OCYJApCTBEHHBIX
craugaptoB ISO cepuu 9000, cepun
14000 1 OCHOBHBIX TPHHIUIIOB
XACCIL. C. /JIex/

[1K-3

4.2

Omnpoc, peleHue 3a1a4, JUCKyCCUst
MIp/

I1K-3

4.3

IToaroroBka K 3aHATHAM
CEMHUHAPCKOTO TUTIA; TIOJTOTOBKA K
nmuckyccun /Cp/

20

IK-3

Pa3pnen 5. Cucrema ynpasiieHus1
Ka4eCcTBOM Ha NpeInpusTHH.
Opranuzanmsi TEXHMYECKOr 0
KOHTPOJISI HA NPeANPUSTUH

5.1

CucreMa ynpaBJIeHHUs] KAaUeCTBOM Ha
npeanpusiTui. Opranu3aius
TEXHHYECKOT0 KOHTPOJIS Ha
npennpustuu /Jlex/

I1K-3

5.2

Onpoc, koHTponbHas padota /I1p/

IK-3

m 6

5.3

[ToAroToBKA K 3aHSITHSIM
CEeMHUHAPCKOTO THIIA; MOATOTOBKA K
KOHTPOJIbHO# pabote /Cp/

20

I1K-3

I 6

Pa3znen 6. MerpoJsioruueckoe
olecreyeHne KayecTa
npoayknuu. Kpaaumerpus.
CrangapTu3zanus NpoAyKIUM B
Poccun. Ceprunduxanus
NMPOAYKIIUH.

6.1

Mertponoruyeckoe odecriedeHue
KadecTBa mpoaykiuu. Ksanumerpust.
CrannapTu3aiys OpOIyKIUH B
Poccun. Ceprudukanus
npoaykuuu./JIex/

IK-3

6.2

Omnpoc, Tect, pemenue 3ana4 /[1p/

I1K-3

6.3

TMoaroToBKa K 3aHITHAM
CEMHMHAPCKOTO THIIA;
CaMOCTOSTEIBHOE PEIICHUE 3a/1a4,
nonrororka 3cce /Cp/

20

I1K-3

7.1

/Dx3amen/

36

I1K-3

5. OH/] OLIEHOYHBIX CPEJICTB
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5.1. KoHTpoJIbHbIE BONIPOCHI U 3aJaHNUA
5.1.1. KoHTpoJ/ibHbIe BONPOCHI K CEMHHAPCKHM 3aHATHSIM.

IlonsTne xauecTna.

OBOJIIOIMS KayecTBa.

[Toka3zaTenu kauecTBa: yHU(MUKAIIMU U CTaHIAPTH3AIIAN
DKOHOMHMYECKHE U SPrOHOMUYECKHE TTOKA3aTelId KauecTBa.
OcTeTHyecKue IMoKa3aTeIn KauecTBa.

HOKaSaTeJII/I HaJCXKXHOCTH, peMOHTOHpI/IFOI[HOCTI/I, JOJITOBCYHOCTHU U I[p.
OpraHu3anmoOHHO-PACIIOPSIUTEIbHBIE METObI YIIPABIICHUS Ka4e€CTBOM.
HH)KeHepHO-TCXHOJIOFI/I‘-ICCKI/IG MCETOAbI YHpaBJICHI/ISI Ka4yC€CTBOM.
DKOHOMHYECKHE METOIbI YIIPABJICHUS KAYECTBOM.

. ColMaIbHO-TICUXOJIOTUYECKHE METO/IbI YIIPABJICHUS KAUECTBOM.
. MextyHapoiHble CTaHAAPThI KAUeCTBa, U UX MPUMEHEHHUE Ha POCCUNCKUX MPEANPUITHUSX.
. [letns kauectna.

. OCHOBHBIE COCTABJISIFOIINE KAUeCTBA JIJIsl TOTPEOUTEICH.

. CYIIIHOCTh ¥ 00BEKTHI TEXHHYECKOTO KOHTPOJIS.

. BUIIbI TEXHMUECKOTO KOHTPOJIS.

. MeTo/1bl KOTMYECTBEHHOM OLICHKH YPOBHS KaueCTBA.

. OTK kak caMoCTOSITeNIbHOE CTPYKTYPHOE TOIpa3AielieHUE MPEANPUSITHUSL.

. MeTtposnoruueckoe odbecrieueHne KauecTBa MpoayKIUu.

. MeTponoruueckoe obecreyeHne u ero 1eiu.

. KBanmumeTpus kak Hayka, ee poiib.

. MeTopl 1 001acTH IPAKTUYECKOTO MPUMEHEHUS KBaTUMETPHUH.

. 3amuTa rnpas nmoTpeOuTeNIeld TOBApOB U YCIIYT.

. 3aiuTa npaB noTpeduTenel ToBapoB U YCIIYT.

. [lonsiTvie u BUABI cTaHaapTA.

. l'ocynapctBennas cucrema cranaaprusanuu (I'CC).

. DKOHOMHUYECKHE MTPOOIIEMbI CTaHAAPTU3ALIUH.

. 'ocynpapcTBeHHOE ynpaBieHUE CTaHIapTU3AIUEH.

.T'ocynapcTBeHHBI KOHTPOJIb W HAI30p 3a COONIIOACHUEM O00S3aTeNbHBIX

roCylapCTBEHHBIX CTaHIAPTOB.
[TonsTre n xknaccudukaiys NPU3HAKOB cePTUDUKALIMY TPOTYKIIUH.
Obs3arenbHas cepTHQUKALIUS.

JloGpoBounbHas cepTUdUKaIus.

Ceptudukaius TpeTbeit CTOpOHOM.

Cucrema cepTUhUKALINH.

ITonsatue cepruukata COOTBETCTBUS.

3HaK COOTBETCTBHUSI.

[TonsTuiiHbIN anmapat B 00JIACTH 3aIUTHI TPAB MOTPEOUTEIS.
3apyOeKHBIN OIBIT PEryJIMPOBAHNUS 3AIIUTHI IPAaB MOTPEOUTE.
[IpaBoBOE 0OecmeueHne 3amuThl MPaB MOTPEOUTETISI.
I'ocynapcTBeHHOE peryaupoBaHKe 3aIIUThI IPaB MOTPEOUTENS.
OO1ecTBa 3aIIUTHI TPaB MOTPEOUTENS.

CynebHas 3amuTa notpedurenei.

TpeboBaHMi

BI/I}]BI fopmmqecxoﬁ OTBCTCTBCHHOCTH 3a HAPYIICHHA 3aKOHOJATCJILCTBA O 3allUTC IIpaB

noTpeOuTes.

Bceobmiee yrpaBneHnne KaueCTBOM.

[InanupoBaHue Kak MpoIecc ynpaBiIeHUsI KaueCTBOM.
CucTeMHBIN TTOAXO0I K IJIaHaM KauecTBa.

CpencTBa mIaHUPOBAHMUSL.

OcHoBHBIE 3Tarnbl HOPMHUPOBAHHS PUHIIMIIOB BceoOIiero yrnpasienus kadectBom (TQM).

COIlep)KaHI/IC KOHICIIITHNHN BCGO6IJ.I€FO YIIpaBJICHHUA KAaYCCTBOM.
KowmimrekcHoe u TOTalbHOE YIpaBJICHUC KAUYCCTBOM.




50. [enwu u 3a1a4n CUCTEMBI MEHE[KMEHTA KauecTBa.

51. Ipeanockuiky HOSBIACHUS U UcTOpHs co3nanus cranaapToB CO cepuu 9000.
52. Xapakrepuctuka ctangaptoB MCO cepun 9000.

53. TIpuHITUIIB COBPEMEHHOTO MEHE/PKMEHTA KauecTBa.

IIpumepHBIe TeMBI BOIIPOCOB K 3K3aMEHY

1. OcHOBHBIE OHATHS U ONPECTICHHS B 00JIACTH YIPABICHHUS KaueCTBOM: KayecTBO, TpeOOBaHMUS,
yIpaBJIEHUE KauyeCTBOM, YJIy4LIEHHE KaueCTBa, XapaKTepUCTUKA KaueCTBa.

2.00BeKTHI yIIpaBieHUs KauecTBOM. [IoHATHE IPOAYKIIMY KaK pe3yabTaTa Impoiecca.
3.CyOBbeKThl yrpaBJIeHUs KaUeCTBOM. 3aUHTEPECOBAHHBIE CTOPOHBI B YIIYULIEHUU AEATEIbHOCTU
OopraHu3ainuu B o0sactu kauecTBa. [loHaTrne opranuszanuu.

4. Tlonstue npouecca. TUIIBI TPOLECCOB U UX CYLHOCTb.

5.0cHOBHBIE 3Tallbl Pa3BUTHUS CUCTEM YIIPaBJICHUS KAUECTBOM.

6. CyIHOCTb, TOCTOMHCTBA U HEJOCTATKU OTAEIbHBIX 3TAloB (P)OPMUPOBAHUS CUCTEM YIPABJIECHUS
KayeCTBOM.

7.3apyOeKHBIH OINBIT B IPUMEHEHUU CUCTEM YIPABJICHUS KAUECTBOM.

8.0TeuecTBEHHBIN ONBIT B IPUMEHEHUHU CUCTEM YIPABICHUS KAU€CTBOM.

9.JlesATenbHOCTh MEKAYHAPOIHBIX U POCCUHCKUX OpraHU3aliil 10 Ka4eCTRY.

10.®axTopsl, BAUSIOUINE HA KAYECTBO.

11. CyImHOCTb CUCTEMHOI'0 YIPABJIEHUS KaUeCTBOM.

12.OcHOBBI 0OecrieueHus KauecTBa: IIpaBoBasi, HOpPMaTHUBHAsI, HAYYHO-TEXHUUYECKasi U OpraHU3aLIOHHAs.
13.Mexaynapoausie ctanaaptel UCO cepun 9000 B ynpaBieHUN Ka4€CTBOM.

14. ba30oBble NPUHIIMIIBI YIIPABJIECHUS Kau€CTBOM.

15. Cy1HOCTb MPOLIECCHOTO MOAX0/1a B YIIPABICHUH Kau€CTBOM.

16.0TBETCTBEHHOCTh PYKOBOJICTBA IIPY BHEIPEHUU CUCTEM MEHEIKMEHTA KauecTBa.
17.YupaBieHue pecypcamu Ipu CUCTEMHOM YIIPABJICHUH KaYECTBOM.

18.YmpaBnenue nporeccaMu )KU3HEHHOTO [IUKJIA CO3JaHUs TPOAYKIIUH.

19. Y nyumenue kauecTBa MPOAYKIIMH U IPOIIECCOB.

20.Opranu3zanus pa3pabOTKH CUCTEMbI MEHEKMEHTA KauecTBa.

21.0cHOBHBIE 3Tallbl CO3/JaHUSI CUCTEMbI MEHEXKMEHTA KauecTBa.

22.3a1a4y, penaeMble C IIOMOILBIO CUCTEMBI MEHEKMEHTA KaUECTBA.

23.CtpyKTypa HOPMaTUBHBIX TOKYMEHTOB CUCTEMbI MEHE/KMEHTA KaueCTBa.

24.Ctpyktypa Moaenu npemun [IpaBurenbcTBa B 001aCTH KauecTsa.

25.CaMoolIeHKa e TeIbHOCTH NPEANPUATUI B 00JIaCTH KayecTBa.

26.11enu coBepLIEHCTBOBAHMSI KA4€CTBA IIPOLIECCOB.

27.0CHOBHBIE CPEACTBA YIPABJICHUS KAYECTBOM.

28.HoBble cpefCcTBa yIPABJIEHNS KAUECTBOM.

29.CymHOCTb ~ METOJOB  VNPAaBICHUS  KAyeCTBOM: HSKOHOMUYECKHE,  aJMHUHUCTPATUBHBIE,
IICUXOJIOTHYECKHE, TEXHOJIIOTUYECKUE.

30.Meton pa3BuTHsl (pyHKLIMU KadecTBa.

31.MeTona aHanu3a NOCIEACTBUM U IPUUMH OTKA30B.

32.CtpyKTypa 3aTpar Ha Ka4ecTBO.

33.CyuiHocTh NpeaynpeauTeabHbIX 3aTpaT Ha KaueCTBO.

34 IloHsTre, UEIu U 3a1a4d ayIUTa.

35.Bupl aynuTa: CyniHOCTh M Ha3HaUYEHUE.

36.[Topsnok npoBeieHNs BHYTPEHHETO ayIuTa Ka4eCTBa.

37.1lonsitre 1 HOPMBI TOATBEPAKIEHHUSI COOTBETCTBUSI.

38.IloaroroBka mpeanpusaTHs K cepTUDUKALINN.

39.I1onsiTHE M BUJIBI CEPTUPHUKALIMH.




5.2. TeMbl NHCbMEHHBIX Pa0OT

TeMbl JOKIA0B- IPE3CHTAUN

1.

N

NHTrennexryanbHas
KOHKYPEHTOCIIOCOOHOCTH.

Hemarepuanbhbie ¢akTopsl B 00eCreYeHUN KayecTBAa U KOHKYPEHTOCIIOCOOHOCTH: MapKHpPOBKa
TOBApOB, IITPUXOBOE KOJUPOBAHHUE.

COOCTBEHHOCTbH B

CHUCTEMC MCHCIPKMCHTA KadycCTBa

Poccuiickas mpemus B 00J1aCTH Ka4ecTBa.

3apyOeKHBbIi ONBIT KOHKYPCOB M IIPEeMUI B 00JaCTH KauyecTBa.

OcobeHHOCTH yIpaBiIeHHs KadyecTBOM B SlnoHum.

Bxian K. Mcukapa B 1€ T€JIBHOCTB 110 00ECIIEYEHUIO KauecTBa.

OmnpIT Benymux 3apy0eXHbIX GUPM B 007acTH 00ECTICUEHUS U YIIPABICHHS KAYeCTBOM.
VYnpaBieHne KaueCTBOM OKpYXKaroIlei cpeibl.

[Tpumenenne mexayHapoausix cranaaptoB MCO cepun 9000 Ha oTeyecTBEHHBIX MPEIIPUATHIX.
. MndopmanmonHoe odecrieueHrne CUCTEMbI CePTHPUKAIIUHU TPOTYKITUH.
. 'paskjaHcKo — mpaBOBbIE ACTIEKTHI KQU€CTBA MPU U3TOTOBICHUU MPOTYKIIHH.
. OnbIT pa3pabOTKU ¥ BHEAPEHUSI CUCTEM KauecTBa HAa OTEUECTBEHHBIX MPEAIIPUITUSAX.
. Madpopmannonnoe obecrieueHre NOTpeOUTEIS IO BOIPOCAM KauecTBa.
. Ucropus crangaptuzanuu B Poccun.
. DKoyoru4eckas cepTuuKaIus.

5.3. ®oHJ 01IEHOYHBIX CPECTB
[IpuMepHBIN TECTOBBIC 3aaHNUsI, BRBIHOCUMBIC [Tl OIICHKH c(hopMHUpoBaHHOCTH KomreTeHIu [1K-3

Ne | ®opmynupoBka 3anaHus BapuanTe! 0TBETOB

1 | Crpykrypa KBAJIMMETPHUH | a) BUJOBOH
MpeacTaBieHa TpeMs YacTsMH: o01Ieid, | 0) mpeaMeTHOH
CIICIIMAIBHOMN U ... B) KOMIUICKCHOM.

2 | lannas (BbIOCpHTE MPABHJIBHBIN OTBET | a) BUAOBAs
Ha BOIIPOC: Kakas Teopus?) Teopus | 0) oOras
KBaJIMIMETPUH PACCMaTPUBAET MOJENHU | B) CIEMAIbHAS.

1 aJITOPUTMBI OIICHKU KauecTBa:

3 | Hayka 00 W3MEPEeHHUU W | a) KBaJIUMETPHUs
KOJIMYECTBEHHON OLICHKH KauyecTBa | 0) KaueCTBOBEJICHUE
BCEBO3MOKHBIX MPeMETOB U | B) KBAJIMHTOJIOTHUS
MIPOLIECCOB, T.€. 00BEKTOB PEATLHOTO
MHUpa:

4 | Toka3areny MCIOJHEHUs MPOIYKIMH, | a) KIacCH()UKAMOHHBIX TOKa3aTeNe
OIIpefessiomye 00JacTb M yCJoBHA | 0) OLEHOUHBIX MOKa3aTenei
MPUMEHEHUS TPOAYKIH, OTHOCITCS K | B) 0a30BBIX IMOKa3aTeJCH.
rpymre:

5 | XapaKkTepHu3yroT 3aTpaThl Ha | a) IoKa3aTelu HaJeKHOCTU
NPOEKTUPOBAHME M HPOU3BOJICTBO | 0) IKOHOMHYECKUE OKA3ATENN
00beKTa, ONpe/essieT SKOHOMHUYECKYO | B) IOKa3aTeIH Ha3HAUEHUs
3¢ (HEKTUBHOCTD €ro B SKCILIyaTall|MK

6 | Craryc (BbiOepuTe BEPHBIA OTBET HA | @) CHCTEMAaTHUECKUH SKOHOMHYECKHUH OOLICHAYYHBIN
BOIIPOC: KaKo# craTyc?) KBaIUMETPUH
OIpEAEIAET €€, KaK CUCTEMAaTHYECKYIO
TEOPUIO

7 | KonnuectBeHHas XapakTEPUCTHKA | a) OIICHKA KaueCTBa KBAJMMETPHUS II0Ka3aTelb KauecTBa.
CBOWCTBa OOBEKTa, BXOMALIETO B
COCTaB ero KayecTBa u
paccmarpuBaemMas MPUMEHHTEIBHO K
OIpEETIEHHBIM YCIIOBUSIM
XKHU3HEHHOTO IIMKJIa 00BEKTa — 3TO0...:




5.4. Tlepeyennb Bu10B oneHo4YHbIX cpencts (ITK-3)
Omnpoc - ppoHTanbHAS GOpMa KOHTPOIIS, TPEICTABIISIONIAs cOOOM OTBETHI Ha BOMPOCHI MPETOIaBaTeNsl B YCTHOM
dhopme
TecTHupoBaHHe—BONPOCHI U TUIIOBBIE KOHTPOJIbHBIE 33aHuUs (TECTHI) , ONMCAHUE MTOKa3aTeIe M KpUTEPHUEB, LKA,
METOJIMYECKHIE MaTepHaibl, OMPEISIIIOMNEPOIeIyPhl OIEHHBAHUS YPOBHEH C(HOPMUPOBAHHOCTH PE3yIHTATOB
o0OyueHus
Joxnan-npe3eHTanusi — CaMOCTOSATENLHO TOATOTOBJICHHBIA MaTepuall, PacKPHIBAIOIIUN 3aJaHHYI0 TeMy,
MIPEICTaBICHHBI HA CEMUHAPCKOM 3aHSATHH C WIDTIOCTPAIIUSAME B BUJE MPE3ESHTAINN.
CamocTrosiTelbHasi padoTa - MMChMEHHas paboTa CTyAEHTa, HAalpaBieHHAs Ha pEIIeHHe 3a/1ady WU 33JaHuH,
TpeOYIOLINX MOMCKa 000CHOBAHHOTO OTBETA.
Tumnosast 3aga4a — 370 33/1a4a, JII KOTOPOH N3BECTEH CIIOCO0 MOCTPOSHHS A0CTPAKTHOM MOAECIH 33/1a4H, U3BECTHO
MIPAaBHIIO TIEPEX0/1a OT AOCTPAKTHOW MOJIEIH 33aja4H K aOCTPaKTHON MOJETHN PEIICHHUS K N3BECTHBI PECYPCHI IS €T0
peanu3anuy.
TpeboBanMs K BHITTOJTHEHHIO THITOBOH 3aavH.
Pemenne THTOBOW 3a7jauM CBOJIWTCS K CIEAYIONIUM IAraM: aHAIW3 CUTyalldd W TIOCTPOEHHE MOIENH 33Jaqu;
BBISIBIICHHE TUTIOBOM MOJIENN PELICHHUS; KOHKPETU3aLHs MOAEIH PELIeHUs, TOIydeHHE Pe3yNbTaTa; HHTEPIpeTalus
MOJTY4EHHOT0 pe3yJIbTara.

6. YYHEBHO-METOANYECKOE U THO®POPMALIMOHHOE OBECIIEYEHUE JUCHUIIJIMHBI

6.1. PekomeHnayemas JuTepaTypa

6.1.1 Bopomrumos, C. A. OcHoBHI 00ecriedeHns kadecTBa: yueonoe nocodwue: B 2 wactsx / C. A. Bopormmios, E. H.
Hy6oBckas. — Capatos: CI'Y, [6. 1.]. — Yactp 2 — 2021. — 92 c. — ISBN 978-5-292-04715-5. — Tekcr:
ANeKTpOHHbIH // JlaHb: smekTpoHHO-OMOMMOoTeyHas cucrema. — URL: https://e.lanbook.com/book/262745 —
PesxxuM moctymna: st aBTOpU3. TIOJIB30BaTEIICH.

6.1.2 BopoOner, A. JI. DxoHOMHKa KadecTBa, CTaHIAPTU3AIMH M CepTHU(HUKAIUU: ydeOHoe mocobue / A. JL
BopooreB. — Openbypr: OI'Y, 2019. — 190 c. — ISBN 978-5-7410-2280-1. — TekcT: anekTpoHHbIN // JlaHb:
3JIeKTPOHHO-OnbOmmoTeynas cuctema. — URL: https://e.lanbook.com/book/159959. — Pexum moctyma: s
aBTOPH3. I10JIb30BATENECH.

6.1.3 Tamymko, M. B. OueHka 3KOHOMHYECKOH 3(PPEKTUBHOCTH MEPOMPHUATHN IO TOBBIINICHUIO KadecTBa
NPOIYKITHH U YCIIyT: yuebHoe nocodue / M. B. I'anymiko. — Openbypr: OI'Y, 2019. — 102 ¢c. — ISBN 978-5-7410-
2279-5. —  Tekcr: onekTpoHHbld //  JlaHb:  dNeKTpoHHO-OMONMoTewnas  cuctema. —  URL:
https://e.lanbook.com/book/159958. — Pexum qocTyma: uist aBTOPH3. MOJIb30BaTENEH.

6.1.4 Hukonae, M. M. Merponorusi, cranmapTu3anus, cCepTU(QHUKAMI M yIpaBIeHHE KadecTBOM: ydeOHOe
nocobue / M. U. HukomaeB. — 3-e u3n. — Mocksa, CapatoB: WHrepHer-YHuBepcuter MHpOpManoHHBIX
Texunonoruit (MHTYUT), Aii [Tu Ap Menua, 2020. — 115 ¢. — ISBN 978-5-4497-0330-9. — Tekcr: 371€KTPOHHBIH
I/l TTudposoit obpazoBatesbhbiii pecype IPR SMART: [caiit]. — URL: https://www.iprbookshop.ru/89446.html. —
PexxuM moctymna: ajst aBTOPU3HP. NOJIB30BaTENEH.

6.1.5 AxmanymmmH, O. A. YrpaBieHre KauecTBOM pa0OT IO CTPOUTENBCTBY M PEMOHTY HE(TSHBIX M Ta30BbIX
ckBakuH : MoHorpadus / D. A. Axmanymiiua. — Mocksa, Bonorna : Undpa-Uuxenepus, 2020. — 200 ¢. — ISBN
978-5-9729-0502-7. — Texcr: anektpouHsbiii // Iludpooii o6pazosarenbhsiii pecype IPR SMART: [caiit]. — URL:
https://www.iprbookshop.ru/98486.html. — Pexxum mgocrtyma: /it aBTOpU3UP. MOJIb30BATEINCH.

6.1.6 BosikoBa, E. M. McTopus cTaHapTH3aIl|MK, METPOJIOTHH U YIIPaBICHUS KaueCTBOM: yueOHoe rocobue / E. M.
Bonkosa. — Hwxnuit Hosropoa : Hukeropoackuid rocyjapcTBEHHbIA apXUTEKTYPHO-CTPOUTENbHBIA YHUBEPCUTET,
3BC ACB, 2020. — 88 c. — ISBN 978-5-528-00409-9. — Texcrt: anekrponHbIit // Lludgposoii 00pazoBaTenbHbIN
pecypc IPR SMART: [caiir]. — URL: https://www.iprbookshop.ru/107374.html. — Pexum moctyma: st
aBTOPU3HP. NOJIB30BATENEH

6.2. Ilepevennb pecypcoB nHGOPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTH ""UHTEepHET"
1. MWutepHer-nopTtanm mnpaBoBod uHGopManuu [DneKTpoHHBIH pecypc]: odwun. caidt. - URL:
http://pravo.gov.ru/
2. KoHTponpHO-Ha/I30pHAs AEATENIBHOCTD [ DNIEKTPOHHBIHN pecypc]: odu. caifT. - URL: http://KOHTpOJIB-

H&Z!SO[!.[}QD

3. KopnopaTuBHBII MEHEHKMEHT [ DIEKTPOHHBIN pecypc]: odu. caiir. - URL: www.cfin.ru

4. MexayHapoaHas opranmu3anus 1o crangapruzanun 1ISO [DnekrponHbIit pecypc]: odwu. cait. - URL:
https://www.iso.org/ru/home.html

5.  MUHHCTEPCTBO MPOMBINIJIEHHOCTH U ToproBiu Poccuiickoit denepanuu [DIeKTpOHHBIA pecypc]:
ocum. caiit. - URL: http://minpromtorg.gov.ru/

6. Ilopranm 3HaHUi: rI00aTBHBI WHTEIUICKTYabHBIN pecypc [DIIEKTpOHHBIN pecypc|: oduIl. CalT. -
URL.: http://statistica.ru/local-portals/quality-control/
7. Poccuiickas cucrema kauectBa «PockadecTBo» [DnekTpoHHBIA pecypc]: odwum. caitt. - URL:
https://roskachestvo.gov.ru/
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6.3 Ilepeyenb MHPOPMAIMOHHBIX TEXHOJIOTH I

6.3.1 [lepeyeHb NPOrpaMMHOTI0 0GecedeHNsI

6.3.1.1. Adobe Reader - ITporpamma it IPOCMOTpa 3IEKTPOHHBIX JTOKYMEHTOB

6.3.1.2. ESET Endpoint Antivirus + ESET Server

6.3.1.3. Google Chrome - bpayzep

6.3.1.4. Security - CpeacTBO aHTUBHPYCHOM 3aIUTHI b

6.3.1.5. Google Chrome - bpayzep

6.3.1.6. Moodle - O6pazoBarensublii mopran @ununan PI'BOY BO «AI'TY» B TamkeHTcKoi 001acTH
Pecniybnuku Y30ekucran

6.3.1.7. Mozilla FireFox — Bpayzep

6.3.1.8. Microsoft 365 - [IporpamMHoe obecriedeHue ist paboThI C JICKTPOHHBIMH JOKYMEHTAMH

6.3.1.9. 7-zip - ApxuBarop

6.3.2 [lepeyennb MHPOPMAIMOHHBIX CIIPABOYHBIX CHCTEM M NMPO(PecCHOHATBHBIX 023 TaHHBIX

DIIEKTPOHHO — OMOIMoTeUHast cuctema «JlaHby»

O6pasoBarenbHas matdopma «tOpaiiT»

[{udposoii oOpazoBatenbHblil pecypc «[PR SMART»

7. MATEPUAJIBHO-TEXHUYECKOE OBECIHEYEHHUE JUCHUIIJIMHbBI (MOAY JIs)

7.1

AyIUTOpUS JUTs TPOBEACHUS JICKIIMOHHBIX 3aHATHI ¢ HA0OPOM JEMOHCTPAIIMIOHHOTO 000PYA0BaHHS
(KOMIBIOTEpP, JKpaH, MPOEKTOP), 00OPYIOBaHHAsS HAOOpOM MeOenu (CTONBI, CTYJbs) M padodYnM
MECTOM IS ITPETIOaBaTes, JOCKOH MEJIOBOM.

7.2

YueOHas ayauTOpHs A TEKYLIEro KOHTPOJS M MPOMEKYTOYHOM aTTecTalyH, Ul IPOBEICHHUS
IPYIIOBBIX M MHAMBUAYAILHBIX KOHCYIIBTAIUN, 000pyJ0BaHHAsS HAO0pOM Mebenu (CTOMbI, CTYIIbS
1 paboOYUM MECTOM JUIS MIPEToAaBaTes, JOCKOH MeTOBOH.

7.3

AynuTopusi I TIPOBEIEHUS 3aHATHI CEMHHAPCKOTO THNA, JUIA TEKYIIEro KOHTPOISI W
[MPOMEXKYTOYHOW aTTeCTallMy, IJs MPOBEACHUS TPYNIOBBIX W WHAWBHUIYaJbHBIX KOHCYJIbTAIUIL]

obopynoBaHHast HAOOPOM MeOeNr (CTOIBI, CTYNbS) M PA00YNM MECTOM IS TIPETOIaBATENIsI, TOCKOH
MEJI0BOM.

7.4

[lomemieHust Il  CaMOCTOSITEJILHOW PabOThI, OCHAICHHBIC KOMITBIOTEPHOH TEXHHMKOW (
BO3MOHOCTBIO MOJKITIOUeHUs1 K ceTn «MHTepHeT» M obecneueHHbIe JOCTYIOM K 3JEKTPOHHOH
nH(OPMaITMOHHO-00pa3oBaTenbHOU cpefie pumuana.

7.5

[lomemienue as XpaHeHUs U TPOPUIAKTUIECKOTO 00CITy>KUBaHNS Y4eOHOr0 000py10BaHUS

8. METOAUYECKHE YKA3AHUS JJI51 OBYUYAIOLIMXCS MO OCBOEHUIO AU CIUITJIUHBI

1. Cumonsn JI. MeToau4eckue yKaszaHus JUIsl IPAKTUYECKHMX 3aHATUI M0 JUCIUIUIMHE «YIIPABIEHHE KAYECTBOMY
ni1s oby4aromuxcs Hanpasienus 38.03.01 «Dxonomukay — @unmman AI'TY, 2023.  http://astutr.uz/

2. CumonstH JI. MeToauuecKre yKasaHHs 10 BBINOJHEHHMIO CaMOCTOSTENLHOM paboThl Ui O0yYaroluXcs IO
nanpasienno 38.03.01 «xoHomukay — Owman AI'TY, 2023. http://astutr.uz/
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[Tpunoxxenue k pabodei mporpamme
JTUCIUILTNHBI «Y IPaBJICHUE KaueCTBOM»

Ocobennoctn peanuzanuu PIIJ] npu Ha1n4Yuy B KOHTHHTeHTe 00y4alOUIUXCH ¢ OTPaHMYeHHBIMHA

BO3MOKHOCTSAAMHU 3/10POBbA 110 3PCHUIO

B pamkax co3maHus Oe30aphepHOW 00pa30BaTEIbHON Cpeibl Ui OOyYaloImUXCs C OrpaHUYCHHBIMU

BO3MOXXHOCTSIMU  37I0pPOBbsI 110 3PCHUIO OpraHW30BaHbl HH()OpMAIMOHHBIC YyKa3aTeld C WCIOJIb30BaHHEM
TaKTHIBHOTO MpHudTa 1Mo cucteme bpaitmst. CailT mMeeT BepcHIo IS CIIA00BUISIIINX.

1.
2.

Peanuzarus PI1/] MokeT OCyIIECTBIATLCS C UCMOIB30BAaHUEM JUCTAHIIMOHHBIX TEXHOJIOTHIMA.
MeToauieckne yKazaHus JUIsi OOYYarOIIUXCS TIO0 OCBOCHUIO JUCIUIUIMHBI (MOIYJIs) TPEICTABJICHBI B
aymuodopmare.

dopma MpoBeeHUS IPOMEKYTOYHON aTTECTAIIUY IO TUCIUTUINHE YCTAaHABIMBACTCS ISl 00yJaroInXCs ¢
OB3 ¢ y4yeToM WHIUBUAYAIBHBIX TMCUXO(PU3NYECKHX OCOOEHHOCTeH (YCTHO, MUCHMEHHO Ha Oymare,
MMACBMEHHO Ha KOMIIBIOTEPE, B JOpME TECTUPOBAHUS U T.I1.).

IIpu mpoBeneHUH MPOMEXKYTOYHOTO KOHTPOJS OOydYaronieMycs Mpud HEOOXOJUMOCTH MPEOCTABISACTCS
ACCHCTCHT.

IIpyn mpoBeneHUM NPOMEKYTOYHOIO M TEKYLIETO KOHTPOJS C MCIOJIb30BAHUEM ACCUCTUBHBIX CPEICTB
o0y4JarmeMycs Mpe0CTaBISAETCS JOMOJIHUTEIBHOE BPeMs JIJIsl TOJrOTOBKH OTBETA.

Oco0ennocru peasuszauuu PIIJI npu HaJM4ynu B KOHTUHIeHTe 00y4alOLIUXCS ¢ OTPAHMYEeHHBIMU

BO3MOYKHOCTSIMHU 3/10POBbBA 110 CIIYXY

Peamusanus PIIJI Mo>keT OCyIIECTBIATECS C HCMOIB30BaHUEM AUCTAHIIMOHHBIX TEXHOJIOTHIA.

[Ipy mpoBeneHWM TPAKTHYECKUX 3aHATHH TPOU3BOAUTCS TyONMMpOBaHWE 3BYKOBOH CIPaBOYHOMN
nH(GOpPMAITUU BU3YaITbHOH.

dopma npoBeeHUs] TPOMEKYTOYHOM aTTECTalluK O TUCHUTUINHE yCTaHABIMBACTCS AJIsl 00yUYaroIuXcs ¢
OB3 ¢ yuyeToM WHIWBUAYAIBHBIX NMCHUXO(PU3NIECKHX OcoOeHHOCTed (yCTHO, MHUCHhbMEHHO Ha Oymare,
MUCbMEHHO Ha KOMITBIOTEPE, B (POPME TECTUPOBAHUS U T.I1.).

[Ipu mpoBeZcHNU MPOMEKYTOYHOTO KOHTPOJSl OOydaromieMycsi MpH HEOOXOJIUMOCTH TPEA0CTaBISIETCS
ACCHCTEHT.

[Ipn mpoBeneHHUH MPOMEKYTOYHOI'O M TEKYILEro KOHTPOJSl C MCIOJIb30BAHHEM ACCHCTHBHBIX CPEICTB
00y4JarmeMycsl MPeJoCTaBISEeTCs JOTIOHUTEILHOE BPeMsI JIJIS TOJITOTOBKY OTBETA.

Ocobennoctu peasuzanum PIIJ] npy Hannyuy B KOHTHHTEHTe 00yYAIOIINXCS ¢ OTPAHMYEeHHBIMH

BO3MOYKHOCTAMHU 310POBbi, UMCHOIIUX HAPYIICHUS OIMMOPHO-ABUIaTECJIbHOI0 almaparta

B pamkax cosnmanusi Oe30apbepHON 00pa30BaTENBbHOM Cpelbl Ui OOydYarolIMXCsd C OTrpaHHMYCHHBIMHU

BO3MOXXHOCTSIMA 3J0pPOBbsl, HMEIOIIMX HApYLICHUs ONOPHO-ABUIaTEIbHOIO alllapara, KOpIlyca, B KOTOPBIX
peanmzyeTcst 00pa3oBaTeibHas NEATEIbHOCTh, YKOMIUIEKTOBAHB HEOOXOAUMBIM 00OPYOBAaHHEM JJIS00IETYeHISI
JIOCTYTIa B ayAUTOPHUH B 0OCITY KHBAIOIITHAE TIOMETIICHUSI.

1.
2.

Peanusanus PIIJ] Mo>keT OCyIIECTBIATHCS C HCIOIB30BaHUEM AUCTAaHIIMOHHBIX TEXHOJIOTHI.

[Ipu npoBegeHNN NPAaKTHUECKUX 3aHATHI 00eCTIeunBaeTCsl BO3MOKHOCTD OCBOCHUSI HPAKTHUECKUX HABBIKOB
obyuaromumes ¢ OB3 ¢ ydeToM ero nHANBUAYaTbHBIX (PU3NUECKUX BOZMOKHOCTEH.

dopma MpoBeACHNUS POMEKYTOYHOM aTTeCTAlUH 110 JUCIHUIIIMHE YCTAaHABIMBAETCS JUIsl 00YJalONUXCs C
OB3 c yuyeToM WHAMBUAYaNbHBIX NCHUXO(QU3NYECKUX OCOOEHHOCTEH (YCTHO, MMCBMEHHO Ha Oymare,
MUCbMEHHO Ha KOMITBIOTEPE, B (POPME TECTUPOBAHUS H T.I1.).

[Ipu mpoBeneHNH TPOMEXYTOYHOTO KOHTPOJS O0yHaromeMmycsl MpH HEOOXOIMMOCTH IPEIOCTABIISIETCS
ACCHUCTEHT.



