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Pabouas nporpamMma o100peHa Ha 3acelaHuH Kadeapbl
O01as 3K010rMs 1 IKOHOMHUKA

[Tpotokon ot 26 aBrycra 2022 1. Ne 1
3aB. kadenpoii Typcunbaepa I'.C_.

[Ipencenarens YMC JIxxymonos [1.C
ITpotoxon 27.08. 2022 r.Nel



Busuposanue PII/{ 1Jisi MCIIOJIHEHHMS B 0UepPeJHOM Y4eOHOM roay

[Ipencenarens YMC JI.C. JI>xyMOHOB
ITpotokon Ne 4 ot 26.08. 2023 r.

Pabouas nporpamma nepeCcMoTpeHa, 06cy>KaeHa u 0ﬂ06peHa JJIsL

ucnosinenus B 2023-2024 vyeOHOM ronv Ha 3acenaHuu kademapsl
OO01as IKOJIOTHS M DKOHOMHKA

IIporokos ot 25.08.2023 1. Ne 1
3aB. kadenpoit Typcunbaesa I'.C.

Busuposanue PIIJL nJis1 MCIIOJIHEHHSI B 0YepPeAHOM Y4eOHOM roay

IIpencenarens YMC
2024 r.

Pabouas mporpamma nepecMoTpeHa, 00CyxeHa 1 0J00peHa JUIs

ucnosiHenus B 2024-2025 vyeOHOM ronv Ha 3acenaHuu kabenpsl
OO011as IKOJIOTHS M DKOHOMHKA

[Iporokom ot 2024r. Ne
3aB. Kadempoii .

Busuposanue PII/{ nJisi MClIOJIHEHHMSI B 0UepeHOM Y4eOHOM roay

IIpencenarens YMC
2025 .

Pabouas mporpamma nepecMoTpeHa, o0cyxieHa 1 0J00peHa JuIs

ucnosinenus B 2025-2026 yueOHOM rony Ha 3acenaHuu kahenapsl
OO01as IKOJIOTHS M DKOHOMHUKA

[Iporokon or 2025r. Ne
3aB. Kadeapoii .

BusupoBanue PII/] 1Jist MCIIOJTHEHHSI B 0UEPETHOM YUEeOHOM Toy

IIpeacenarens YMC
2022 r.



1. IEJIM OCBOEHM S JMCIOMTIIMHBI (MOJTY JIST)

CdopmupoBaTh KOMIUIEKC TEOPETUYCCKUX 3HAHMM M KOMIICTEHIIMH B OOJIACTH YIPaBICHUS
KaueCTBOM, HEOOXOAUMBIX /711 (OPMHUPOBAHUSI OOOCHOBAHHBIX YIPABIEHYECKUX PEILICHUM IS
JIOCTUKEHMS LIEJIEBBIX MTOKA3aTeNIeld KAYeCTBA

2. MECTO JUCHUILIAHBI (MOJY.JI51) B CTPYKTYPE OBPA3OBATEJIbHON
ITPOI'PAMMBbI

Hukin (paznen) OIT: |Bl.O.18

2.1|TpeboBaHusi K NpeIBAPUTEIbHON MOJATOTOBKE 00y4al0mIerocs:

2.1.1|MeHeKMEHT

2.1.2|OcHOBBI MapKETHHTA

2.1.3|9xoHOMUKa MPeANPUATHI (OpraHU3AIIHNA)

2.2|IncuunJauHbI (MOYJIM) U PAKTUKH, JIJIs1 KOTOPBIX OCBOECHHE JTAHHOMH TUCHUILINHBI
(MoyJisi) He00X0AUMO KaK NMpeanecTByloliee:

2.2.1|ImanupoBaHne U aHATIU3 3aTPAT HA MIPEANPUITHH

2.2.2|I1nannpoBaHre ¥ KOHTPOIb B YIPABICHUN OpraHU3aIfen

2.2.3|bu3Hec-mIaHupOBaHNE HA TTPEANIPUSITHH
3. KOMIIETEHIIUA OBYYAIOHIETI'OCH, ®OPMUPYEMBIE B PE3YJIBTATE
OCBOEHUS INCHUIIVIMHBI MOY JISA)
IIK-3: Cnocoden, Ha ocHOBe aHAJIN3a (GaKTOPOB M YCJA0BHH (PYHKIIHOHHPOBAHUS
npeanpusaTus, GOPMHUPOBATH 000CHOBAHHBIE PellleHHs sl JOCTHKEHUS Pa3padoTaHHBIX
1eJIeBbIX MOKa3aTeJIel

3HaTh:

VYpoBeHb 1 |yCBOGHO OCHOBHOE COJIep)KaHHE, HO H3JIaraercs (parmMeHTapHo, HE BcCeraa
MOCJICIOBATEILHO,  ONPEACICHUS  IOHATHM  HEJOCTaTOYHO  YETKHE, He
HCITOJIB3YIOTCSI B KAYECTBE JJOKA3aTENIbCTBA BHIBOJIBI M 000OIIECHHS U3 HAOIIOICHUH,
JOMYCKAIOTCA OIMMOKM B WX M3JIO0KEHUHM, HETOYHOCTH B HCIOJIB30BAHUU
MPEAMETHON TEPMUHOJIOTUHU

VYpoBens 2 |onpeneneHuss NOHIATHI JaeT HEMOJIHbIE, TONYCKAET HE3HAYUTEIbHbIE HAPYLICHUS B
MOCJIEIOBATEILHOCTH HM3JIOKEHHS, HEOOJBIITNE HETOYHOCTH TPH HUCIOJIb30BAHUU
HAYYHBIX KaTeropuii, GOpMyIUpOBKE BHIBOJIOB

VYpoBeHsb 3 [4eTKO U MPABUIBHO J1a€T OMPEEIICHHUS, MOJTHO PACKPBIBAET COACPKAHUE TTOHSATUH,
BEPHO UCIOJIb3YeT TEPMUHOJOTHIO, TPU OTOM OTBET CaAMOCTOSITEIbHBIMU,
WCIIOJIb30BaHbI paHee MPUOOpPETEHHbIE 3HAHUS

YMmerThb:
YpoBeHb | |BBIIOTHSET HE  BCe  Omepaluu  JIeHCTBUSA,  JONMyCcKaeT  OmMHUOKH B
IIOCJIICAOBATCIbHOCTH HMX BBIIIOJIHCHUS, I[GI\/’ICTBI/IG BBIITIOJIHACTCS HEAOCTATOYHO
OCO3HAaHHO

YPOBGHL 2 BBIITOJIHSACT BCEC onepaum/l, IIOCJICAOBATCIbHOCTh HMX BBITIOJTHCHUSA COOTBCTCTByeT
TpeOOBaHUSM, HO ICHCTBHE BHIMIOIHSIETCS] HEJOCTATOYHO OCO3HAHO

YPOBGHL 3 BBIITOJIHSACT BCE OHepaHI/II/I, IIOCJICAOBATCIIbHOCTh HWX BBIIMIOJHCHUA O0CTATOYHO
XOPOUIO MPOJIyMaHa, IeUCTBUE B LIEJIOM OCO3HAHO

Baagern:
YpoBeHs | |Brnaseer He BceMH HEOOXOIMMBIMHM HaBBIKaMHU, UIMEIOIIMICS ONBIT (hparMeHTapeH
YpoBeHb 2 |B 11eJ10M BiIaJIeeT HEOOXOAMMBIMU HABBIKAMH W/UITN MUMEET OTBIT

ypOBCHB 3 BJIaACCT BCCMU HCO6XO,[[I/IMBIMI/I HaBBIKAMM W/UJIA UMEET OIIBIT

B pe3yabTare 0CBOCHUS IMCHUILIMHBI (MOYJIs1) 00y4aKOIIMIACH 10JIKEH

3.1|3HaTh: OCHOBHI MOJICITH BCEOOIIETO yIPaBICHHUS Ka4€CTBOM; OCHOBEI TIOCTPOCHHS
WHTETPUPOBAHHON CHCTEMBI Ka4eCTBA; MOAXO0/BI K (DOPMHUPOBAHHUIO JOITOCPOYHON CTPATETUN

Hpe}:[HpI/IﬂTI/Iﬁ B o0JacTu KauCCTBa, IyTHU COBCPIICHCTBOBAHUS IMPOILCCCOB HA MPCANIPUATUAX
(TIK-3.1)




3.2 YMeThb: MOIB30BaTHCSA OCHOBHBIMH HHCTPYMCHTAMHU YIIPABJICHUA KA4YC€CTBOM; Ha OCHOBC

KOHIICTIIIUK BCEOOIEro YIpaBICHHUsI KA4eCTBOM C(HOPMYITHPOBATH MEPCIIEKTUBHYIO TOJIUTHKY
opraHu3aimu B o0sactu ynpasienus kagectBom (I1K-3.2)

3.3|Baagerb: HaBBIKAMU MMPOCKTHUPOBAHNUA M ONHKCAaHUA MPOLECCOB B OpraHu3aluAaX; OLICHKH

obecmeyenus kavectsa (ITK-3.3)

mporpecca B obmactu YIIYUIICHHS Kad€CTBA, aHalin3d, CMHTC3a U OITUMH3AIMKU IPOLECCCOB

4. CTPYKTYPA U COAEP) KAHUE JUCHUIIJIMHBI (MOJAYJIS)
Kon | HaumenoBanme pa3znesioB u tem |Cem | Yaco | Komn |JIuteparypa |WH|[Ipumeua
3aHd /Bua 3aHATHSA/ ecTp| B |ereH- TE HHe
TUSA M pa
KT.
Paznea 1.
OCHOBHBIE M0JI0KEHUS TEOPUH m 6
KayecTBa. OCHOBHBIE NPUHUHUIIBI
11 MOCTPOEHHSI CHCTEMBI Ka4eCTBa 3 4 |1K-3
npoaykuuu /JIex/
CeMuHAp-TUCKYCCHS, aHATTN3 I1K-3 m. 6
1.2 . 3 4
KOHKpeTHOU cutyarmu/IIp/
[ToaroroBka Kk ceMUHapY-AUCKYCCHUH, I1K-3 n. 6
1.3 . 3 14
aHam3y KoHKpeTHo cutyarmu/Cp/
Pazpmea 2.
MeTo1010rHYeCKHe MOAXO0/bI I1K-3 m 6
2.1 |Mcmonb30BaHMsS MPHHIKIIOB BceoOmero| 3 4
ynpasjenusi KauecTBom. /JIex/
CemuHap-auCKyccrs, aHaIU3 [1K-3 m. 6
2.2 . 3 6
KOHKpeTHOU cutyaru/IIp/
[ToaroroBka Kk ceMUHAPY-AUCKYCCHUH, I1K-3 m. 6
2.3 . 3 14
aHaJIM3y KOHKpeTHOU cutyaruu/Cp/
Pasznea 3.
3.1 |KBamumerpus. /Jlex/ 3 o | IK-3 m. 6
CemuHap-aucKyccus, peiieHue 3aaad I1K-3 m. 6
3.2 3 6
/Mp/
33 /Cp/ IloarotoBka Kk ceMHHapy- 3 14 I1K-3 n. 6
" |AMCKyCCHH, pEeNIEHUIO 3a1a4
Paznea 4.
Cucrema ynpasJ/ieHHs] Ka4eCTBOM Ha I1K-3 m 6
4.1 3 2
npexnpusituu. /JIex/
4.2 /Mp/ CeMuHAP-TUCKYCCHSI, aHATH3 3 5 I1K-3 m. 6
" |koHKpeTHOI cuTyanmu
/Cp/ IloarotoBka Kk CEMHUHAPY- I1K-3 m 6
4.3 [muckyccuu, aHaTU3y KOHKPETHOM 3 12
CUTYaITUU
Paspean S.
51 Opranu3anusi TEXHHYeCKOro KOHTPOJIA 3 5 I1K-3 m 6
"~ |na npexnpusitun. /Jlex/
5.2 |/Ilp/ Cemunap-nuckyccus 3 g |IK-3 m 6
53 /Cp/ IloarotoBka K CeMHUHAPY- 3 12 ITK-3 m 6

JIIACKYCCUU




Pazneu 6.
6.1 MeTpoJioruyeckoe odecrneyeHne 3 2 I1K-3 m 6
"~ |kauecTBa npoxykuun. /JIex/
6.2 |/Tp/ Cemunap-muckyccus 3 4 [TIK-3 m 6
6.3 /Cp/ IloaroToBka K ceMuHapy- 3 12 I1K-3 m. 6
JIMCKYCCUH
Paszgen 7.
71 Crangapru3anusi NPOIyKIUU B CTPaHe. 3 2 ITK-3 m. 6
™ |Ceprudpmkanus npoxykuun. /JIex/
79 /Mp/ CeMH}fap-nHCKyccm, aHamm3 3 4 [1K-3 n. 6
KOHKPETHOW CUTyalluu
/Cp/ IloaroroBka K ceMuHapy- I1K-3 m. 6
7.3 |muckyccuu, aHanu3y KOHKPETHOM 3 12
CUTYaIlH
9 [/ Ix3amen/ 3 36 [HIK-3 m. 6
5. POH1 OHEHOYHbIX CPEACTB
5.1. KoHTpoOJiLHBIE BONPOCHI U 3aJaHUS
TunoBble KOHTPOJIbHBIE BONPOCHI [1Jisi MpoBeneHust 3k3amena (ITK-3.1)
1. Omnpenenenue NOHATHS KayecTBO. MHOr0acleKTHOCTh KauecTBa. [Iupamuia kauecTsa.
2. [ToTpebuTensHas CTOUMOCTh M KQ4eCTBO.
3. [Ipouecc ynpasnenus kauecTBoM. O0bekT. CyObeKT.
4. OyHKIIUY YTIPABICHUS KAY€CTBOM.
5. [TpuHIMIBI yIpaBIeHNUS KaYECTBOM.
6. [Ipoaykius u ee KaTeropuu.
7. ITonsaTue npouecca. Ero anemMeHTsl.
8. OcHoBHBIE TPEOOBAHMS K KAYECTBY.
9. Ksanumerpus. Buasl. OOBEKTHI.
10.  Tloka3arenu KadecTBa MPOIYKIIMH U UX KIACCUPHUKAIIHSL.
11.  Mero/bl U cpecTBa KBAIUMETPUH.
12. ConepkaHne KOHIEMIIUA  BCEOOIIET0  YIPABJICHUSKAYECTBOM.
13.  DddexTuBHOCTH BCEOOIIETO YIMPaBIEHHUS KayeCTBOM.
14. OcHoBHbI€ 3Tarbl POPMUPOBAHUS TPUHIIMIIOB BCEOOLIETOYIIPaBICHUS KAUECTBOM.
15.  KowmriekcHOe U TOTaJIbHOE YIPaBIeHUE KaUeCTBOM.
16.  ObecneueHne kadecTna.
17.  Cucrema MeHeIKMeHTa KayecTBa. Ee 0OCHOBBI.
18.  Dramel BHeapenus CMK.
19.  Ilpouecc. [lonsrue. DneMeHTHI.
20.  Oprasm3anys KOHTPOJSI Ka4yecTBa MPOIYKIIMH U BUIBI KOHTPOJIS.
21.  Meroabl KOHTPOJIS Ka4eCcTBa, aHAJIN3a Ae(DEKTOB M UX MIPUUYHH.
22.  Merponoruyeckoe o0ecredeHrne KauecTBa N3MEPEHH.
23. TUC.
24.  CymHOCTh U IeNU CTaHAapPTH3AIINH.
25.  T'ocymapcrBenHnas cucrema crannaptuzauuu (I'CC) PO.
26.  Cucrema MEXIyHApOJHBIX CTaHAAPTOB.
27.  OmnpezaeneHue U poib cepTUUKALUT
28. Meroandeckue OCHOBBI TpoBeneHUs cepTudukanuu B PO
29.  MexayHapoiHas IPaKTHKa cepTU(UKALUU




30. MeTtoandeckre 0OCHOBHI IpoBeieHus cepTrudukanuu B PecniyOinmke Y30ekucraH.

5.2. Tembl NHCbMEHHBIX padoT

PasznoypoBHeBblie 3axauu u 3aaanus (IK-3.2, ITK-3.3)

3amaua 1.
[Ipu wcTBITAHUSIX AJIEKTPUUECKHUX JIaMIT B Hadajle MPOMEXyTKa BpeMeHu padortano 1000 mami.
ITo ucreuenun Bpemenu t = 240 yacoB otkazano 50 samn. OnpenenuTs BEPOSITHOCTh

0e30TKa3HOM pabOTHI JamIl.

3anaua 2. [Tocie HEKOTOPOro MPOMEKYTKA BpeMEHH paboThl U3AeIuil ucrpaBubiMu 06Ut 1000

m3aenuit u 3a Bpemsi At = 100 yacoB BbIIIKA U3 CTpos 65 uzaenuid. OnpenenauTb UHTEHCUBHOCTD

OTKA30B U3EIHUN.

3agauya 3. HeoOxonumo omnpenennTs CpeJHIO HapabOTKy A0 MEepBOro oTKas3a /i mapTuu u3 4

W3JIeNIU, €CIM U3BECTHO, YTO BpeMsi paboThl 1-ro u3aenus A0 MepBOro oTkasza cocrasisieT 20

qacoB; 2-T0 u3genusa — 25 gacoB; 3-ro u3genus — 30 yacoB 1 4-ro n3nenus — 35 Jacos.

3agaua 4. HeoOX0auMO ONPEISIIUTh MapaMeTp MOTOKa OTKA30B, i 4- X u3aenui, ecinu 3a 200

4acoB MepBOE M3JeHe OTKa3ano 2 pasa, BTOpoe M3jenue — 3 pasa, TpeTbe u3genue — 1 pas,

YyeTBepTOe u3zenue — 4 pasa.

3agauya 5. HeoOGxoaumo ompenenuts HapaOOTKy Ha OTKa3 Ul ABYX H3JENUH, €ClId U3BECTHO,

yto 1-oe wu3zmenue wucnpaBHo pabotamo nepsbie 100 uyacoB, 3areM OTKazano, W ObUIO

orpeMoHTHUpoBaHo. [locie 3Toro 10 BTOporo orkaza oHO padorano 80 yacoB, J0 TPETHETO

OoTKaza — 85 yacoB, W /0 4yeTBepToro orkaza — 90 wacoB. Bropoe usnenue mpopabortano 10

nepBoro otrkasza — 120 gacos, 10 Broporo — 100 yacos, 10 TpeThero — 90 4yacos.

3agaya 6

MHeHUS MSITH SKCIIEPTOB 0 ceMU 00BEKTaX SKCIIEPTU3bI BBIPAKEHBI CIEAYIOIIIM 00pa3oM:

niepBbIid dKcnepT: Q7< Q4 < Q6 < Q1 < Q2 < Q3 <Q5

BTOpO# kcrepT: Q7<Ql < Q4 < Q6 <Q2 < Q3 <Q5

Tpetuii skerepT: Q7< Q4 < Q6 < Q1 <Q5< Q2 <Q3

yeTBepThIi dkcmepT: Q7< Q6 < Q4 < Q1 < Q2 < Q3 <Q5

eIl dKerepT: Q7< Q4 < Q6 < Q2 <Q1<Q3<Q5

[To cymMmMe paHroB KaXIOrO0 OOBEKTa OJKCHEPTU3bl MOCTPOUTH PAHXKUPOBAHHBIA P,

SIBJISIFOITUICS PE3YJIbTATOM MHOTOKPATHOTO u3MepeHusi. OnpeneauTh BECOMOCTh WICHOB psijia.
Konkpernas curyanus 1.

Nzyuaute metoguky EFQM, npemnoxennyro EBponeiickuM (OHIOM YIpaBiIeHUs Ka4eCTBOM
(European Foundation for Quality Management). Kakue kpuTepun HCIOIb3yIOTCS B €€ OCHOBE?

Hcnone3ys pucyHoK 1, naiiTe XapakTepUCTUKY TOIO, KaK 3Ta MOJIENb «padoTaeT».

e e I B R D aoR e TEODeEILTe
EATEI TEeDecOR

EDOJLECT FLRE
o0 Sasomoa (9o} e D C OETA I5E

o0 Sammos (9%l Ao c T
Pyroso I IIpoIxge LY T De
DCTEBEO CCEX l D eIy I
100 A1=0 TATEIL

Samon TLIOoOEs TEAECE EX I oaoR e TEODeEIETe 1=0

CLO%a - CTpaTerTLisa _— (<t 20y o IO TPeGEID CTert N ——
S0 caxmos {5 %0 FCOAEDE ETT O (A=S%0)
200 Samxmos (2000

Pecyprcel B EXTTR
_— o0 GaorwoRs 9%y [ r— oSe cre o r—

S0 Gammos 5% o)

TIpD eI IpDEITHEIEA S MEDE ¥ OCILOELsS SO0 Gammoe FPeIsyoms TarsT S0 GammmoRs (S0
=0 %0)

Pucynok 1 — IIpencraBnenune metonnku EFQM

5.3. ®oH/1 OLIEHOYHBIX CPEICTB

Ipumepnsbie TectoBble 3axanus (I1K-3.1, IK-3.2, [1K-3.3)




1.Cranmapt ISO 9001:2000 ycranaBmuBaeT TpeOOBaHHUS K:a) CucreMe MEHEIHKMEHTA
Ka4yecTBa

b) KauectBy nmpoaykuuu

c) KauectBy yciyr

2. ba3oBbIe KOHIICTIIIH BCEOOIIETrO YIPABICHHs KAYECTBOM aKIICHTUPYIOT BHUIMAaHHE Ha
a) PesynbTaT npornecca

b) ITorpebuTens

C) IMporiecc

d) JIMYHOCTH

3.CucremMa KauecTBa — 3TO:

a) JlesTenbHOCTD MO MOTBEPKICHUIO COOTBETCTBHSI TPOAYKIIUH ONPEACICHHBIM
CTaHJapTaM, TEXHUYCCKUM YCJIOBUSAM M BbIZaua COOTBETCTBYIOIIMX JIOKYMEHTOB.

b) COBOKYITHOCTh OPTaHM3AIIMOHHOMN CTPYKTYpPbI, 00€CIICUNBAIONICH OCYIIIECTBICHUE
00111eT0 PYKOBOJICTBA KaUY€CTBOM.

C) Cucrema, oOecrieunBaromasi aKKpeAUTaIUIO JIAO0OPATOPHIA.

d) JIOKYMEHT, B KOTOPOM yKa3aHO ONTHMAaJIbHOE Ka4eCTBO Ha OCHOBE KOHCEHCYCa
MIPOU3BOIUTEIIS M IPOU3BOIUTEIS.

Ao — 3TO0 pe3yJIbTaT MpoIlecca, T.€. PE3YIbTaT COBOKYITHOCTH B3aUMOCBSI3aHHBIX HITH

B3aMMOJICHCTBYIOIUX BHUJIOB AEATEIHLHOCTH, MPe0oOpa3yrOIIUX BXObl U BBIXO/IBI.

veeveene.. IBMEPEHUHN — 3TO COCTOSIHUE U3MEPEHUH, TIPU KOTOPOM HX PE3YJIbTAThl BHIPAKEHBI B
Y3aKOHEHHBIX €IMHUIAX U TOTPEIIHOCTU PE3yIbTATOBHE BBIXOJIST 33 YCTAHOBIICHHBIE IPAHULIBI
C 3aIaHHOM BEPOATHOCTBIO.

5.4. IlepeyeHb BUIOB OIIEHOYHBIX CPEICTB

Omnpoc (ITK-3.1).

P3noypoBHeBbie 3amaun 3amanus (ITK-3.2, TIK-3.3).

Merton aHanM3a KOHKPETHOM cUTyaluu (KOMIUIEKCHOM cuTyaunoHHou 3anaun) (KC, xefic-
craguc) (ITK-3.2, TTK-3.3).

Tect (I1K-3.1, I1K-3.2, T1K-3.3)

6. YYEBHO-METOJNYECKOE U UH®OPMAIIMOHHOE OBECITEYEHUE
JACHMUILIMHBI (MOIY.JIST)

6.1. Pexomenayemas qureparypa

6.1.1 Bopommnos, C. A. OcHOBBI oOecnieueHus KauecTBa: yueOHoe mocodue: B 2 yactsx / C. A.
Bopommnos, E. H. Jlybosckas. — Caparos: CI'Y, [0. r.]. — Yacts 2 — 2021. — 92 c. —

ISBN 978-5-292-04715-5. — Texkct: »nekTpoHHbIM // JlaHb: 3JI€KTPOHHO-OMONIMOTEUYHAS
cucrema. — URL: https://e.lanbook.com/book/262745 — Pexum poctyma: aisi aBTOpPU3.
MIOJIb30BATENCH.

6.1.2 BopobneB, A. JI. DKoOHOMHUKA KauecTBa, CTaHIAApTHU3alMM U cepTUdUKanuu: ydeOHOe
nocobue / A. JI. BopooseB. — OpenOypr: OI'Y, 2019. — 190 c. — ISBN 978-5-7410-2280-1.
— Texcr: onextponHsiid // JlaHb: d2nekTpoHHO-OMOMMoTeuHas cucrema. — URL:
https://e.lanbook.com/book/159959 . — Pexxum noctyma: ajisi aBTOpU3. OJIb30BATEICH.

6.1.3 I'amymko, M. B. Onenka s5koHOMHYECKOH 3P PEKTUBHOCTH MEPONPUATUI MO MOBHIIIEHUIO
KadyecTBa MPOJYKIMHU U yciyr: yueOHoe nocobue / M. B. INanmymko. — OpenOypr: OI'Y, 2019.
— 102 c. — ISBN 978-5-7410-2279-5. — Tekct: 31meKTpoHHBIN // JlaHb: 2JIEKTPOHHO-
oubmuoteunas cuctema. — URL: https://e.lanbook.com/book/159958 . — Pexwum mocrtyma: s
aBTOPH3. NIOJIb30BATEIICH.

6.1.4 HukomaeB, M. U. Mertponorus, craHmaptuzauusi, cepTuduKanus | yIpaBIeHUE
KadecTBOM: ydeOHoe mocooue / M. Y. HukomaeB. — 3-e uzn. — Mocksa, CaparoB: HTepHeT-
VYuusepcuter Unpopmannonnsix Texnonoruit (MHTYUT), At Ilu Ap Menua, 2020. — 115 c.
— ISBN 978-5-4497-0330-9. — Texkcr: anmektponnbIi // [{ludpoBoii oOpa3oBaTeabHBINA pecype
IPR SMART: [caiiT]. — URL: https://www.iprbookshop.ru/89446.html . — Pexwum mocryma:
JUIsl aBTOPHU3HP. ITOJIH30BaTEIICH.
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6.1.5 AxmanmymnuH, D. A. VYmpaBieHHE KauyeCTBOM pPabOT MO CTPOUTENHCTBY M PEMOHTY
HE(TSIHBIX M Ta30BbIX CKBaXWH : MoHorpadus / D. A. AxmamgymnuH. — MockBa, Bonoraa :
Nudpa-Unxenepust, 2020. — 200 ¢. — ISBN 978-5-9729-0502-7. — TekcT: 351eKTpOHHBIN //
[udposoii obpaszoBarenbHbli  pecypc  IPR SMART: [caiiT]. — URL:
https://www.iprbookshop.ru/98486.html . — Peskum mocrtyma: ajist aBTOPU3HP. IMOJIb30BATENCH.
6.1.6 BonkoBa, E. M. Hcropus cranmapTtusalvy, METPOJIOTMU M YIPABICHUSI KauyECTBOM:
yaeOHoe mocobue / E. M. BomnkoBa. — Hwxknamii Hosropox : Hwkeropoackuit
rOCYJapCTBEHHBIN apXUTEKTypHO-CTpOUTENbHbIN yHUBepcuTer, DbC ACB, 2020. — 88 c. —
ISBN 978-5-528-00409-9. — Texkcrt: anektponnslii // LludpoBoii o6pazoBaTenbHbiid pecype IPR
SMART: [caiiT]. — URL: https://www.iprbookshop.ru/107374.html . — Pexxum moctyma: ans
ABTOPU3HP. MOJIb30BaTENECH
6.2. [lepeuennb pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAIMOHHOM ceTH ""UHTepHeT"
1. HurepHer-nmopTan npaBoBod umHpoOpmaruu [DnekTpoHHBIA pecypc]: odwum. caiT. - URL:
http://pravo.gov.ru/
2. KoHTponbHO-HaI30pHAs MAEATEeIbHOCTh [DNEeKTpOoHHBIA pecypc|: odwun. cait. - URL:
http://xoHTpONIL-HaA30p.pD
3. KopmopartuBHbiii MEHEIDKMEHT [ DJIEKTPOHHBIH pecypc]: oduir. caiit. - URL: www.cfin.ru
4. MexnyHapoaHas opranmzanus mo crapaapruzauuu 1SO [DnextponHsIi pecypc]: odwui.
caitt. - URL: https://www.iso.org/ru/home.html
5. MuHucTepcTBO MPOMBINUIEHHOCTH U ToproBin Poccuiickoit ®@enepanuu [DaeKTPOHHBIHN
pecypc]: odwun. caiir. - URL: http://minpromtorg.gov.ru/
6. Ilopran 3HaHWIi: TTI00ANBHBIA WHTEILICKTYAIBHBIA pecypc [DIEKTPOHHBIA pecypc]: odwui.
caiit. - URL: http://statistica.ru/local-portals/quality-control/
7. Poccuiickas cucrema kadectBa «PockadecTBo» [DNEKTpOHHBIA pecypc]: OpHIl. CaWT. -
URL.: https://roskachestvo.gov.ru/
8. ®enepanabHOE areHTCTBO 10 TEXHHUECKOMY PETYIMPOBAHHUIO B MeTposioruu «Poccranmapry»
[DnexTpoHHBIi pecypc]: oduir. caiit. - URL: http://www.gost.ru/wps/portal/
6.3.1 IlepeyeHb MPpOrpaMMHOro odecrneyeHust
6.3.1.1|Adobe Reader - TIporpamMma Jijist TPOCMOTpPA JIEKTPOHHBIX TOKYMEHTOB
6.3.1.2|ESET Endpoint Antivirus + ESET Server
6.3.1.3|Security - CpencTBo aHTHBHPYCHOM 3aIMThI
6.3.1.4|Google Chrome - Bpaysep
6.3.1.5|Moodle - O6pazoBatenbusiii mopran @unuan GIT'BOY BO «AI'TY» B TamkeHTCKOR
obnactu Pecriybnuku Y30ekucran
6.3.1.6|Mozilla FireFox - bpay3zep
6.3.1.7|Microsoft 365 - [IporpamMHOe obecniedeHue At pabOThI C AIEKTPOHHBIMU
JOKYMEHTaMHU
6.3.1.8|7-zip - ApxuBarop
6.3.2 llepeyeHb HHPOPMALTMOHHBIX CHIPABOYHBIX CHCTEM M MPOdecCHOHATBHBIX 0a3
AAHHBIX

6.3.2.1|9nexkTpoHHOo — OubaroTeuHas cuctema «Jlauby

6.3.2.2|O6pa3zoBarensHas miarhopma «tHOpaitT»

6.3.2.3|Lludporoii o6pazoBarenbHblil pecype «IPR SMART»

7. MATEPUAJILHO-TEXHUYECKOE OBECIEYEHME JJUCOUATLTAHBI
(MOJIYJISA)

7.1|Y4eOnas aynuTopus JUIs IPOBEACHUS 3aHATUN JIEKIIMOHHOTO U CEMUHAPCKOT0 THTIA
(MpakTUYECKUX 3aHATHI), KOHTAKTHON pabOThI: pabouue MecTa CTYyJE€HTOB: CTOJIbI,
cTynbs. Pabouee MecTo mpernoaBaTens: CTOJ, CTyJ. AyAUTOpHAs JT0CKa; U/UIH
KOMITBIOTEPHBIN KJIACC, OCHAIEHHBIM KOMIIBIOTEPAMH B KOMIIJIEKTE C CHCTEMHBIM
0JIOKOM, MOHHTOPOM, KJIABHATYpPO, MBIIIKOH.
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7.2

VYyeOHast ayuTopus AJis TEKYIIEro KOHTPOJISI U TPOMEKYTOUHOM aTTecTaluu, st
MIPOBEICHUS TPYIIOBBIX M MHAMBHYyaTbHBIX KOHCYJIbTAIMNA, 000pYAOBaHHAST HAOOPOM
Mebenu (CTOJbI, CTYINbsI) U pa0OYUM MECTOM JJIs MIpenojaBaTesis, JOCKON ayJUTOPHOH.

7.3

[Tomenienue st XpaneHust yueOHOTO 000pynoBanus. Paboune Mecta COTpyIHUKOB
(CTOJIBI U CTYJIBS), CTEILTAXKH

7.4

[Tomerienue ist MPOUITAKTUYECKOTO 00CTYKUBaHHSI y4eOHOTO 000PYAOBAHMUSL.
PaGouune mecta cOTpyTHUKOB (CTOJIBI U CTYIIbSI), CTEIUIAKU

7.5

[Tomemenus ns CPC, ocHalieHHbIE KOMIIBIOTEPAMU € BBIXOJOM B ceTh MIHTEpHET,
KOTOpBIE 00€CIIEYNBAIOT JOCTYII K AIEKTPOHHO-OMOIMOTEYHBIM CUCTEMAM U3/1aTEIbCTB,
JOCTYII K 3JIEKTPOHHOMY KaTajory KHUT, IEPUOINYECKUM U3JaHUIM, B
Oo6pazoBarenbubiit noptan punrana ®I'BOY BO «AT'TY» B TamkeHTcKoi 0061acTH
PecriyOnuku Y306ekucran.

8. METOANYECKUE YKA3ZAHUA JJ OBYYAIOIIIUXCS ITO OCBOEHUIO

JUCHUIIVIMHBI (MO 1Y JIS)

Tapackuna FHO.B. Meroandeckue ykazaHus MO MPAKTUYECKUM 3aHATUSIM MO JUCHUTUIIMHE
«YmpaBiieHHe KadecTBoM» I OakanaBpoB HampasieHus 38.03.01 «OxoHomuka» — Dwiman
AT'TY B Tamkenrtckoit odmactu PY3, 2022. — 27 ¢. http:// astutr.uz/
Tapackuna H0.B. Meroauueckue ykazaHUsi IO CaMOCTOATEIbHOW paboTe MO AMCHMILTUHE
«YmpaBiienue kadectBom» sl OakanaBpoB HampasieHus 38.03.01 «OxonHomukay — duiman
AT'TY B Tamkentckoii ooiactu PY3, 2022, — 27¢. http:// astutr.uz/
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Ipuioxxkenue
K pabodeii mporpaMMe JUCIUILTAHBI
«YnpaBJlIeHHE KaueCTBOM»
Oco6ennoctu peanu3auuu PII/] npu HATU4YuH B KOHTHHI€HTE 00y4YaI0OLIUXCSl ¢ OTPAHMYeHHBIMH
BO3MOKHOCTSIMH 310POBBSI 110 3PEHHI0

B Owmane B pamkax cosmaHus 6e30appepHOil 00pa3oBaTeNbHONW Cpeabl IS OO0YYaroIIuXcsl C
OTPaHWYEHHBIMU BO3MOXXHOCTSIMHU 37I0POBBSI 110 3PEHHUIO OPTaHU30BaHbl WH(POPMAIMOHHBIE yKa3aTeln C
HCITOJIF30BAaHUEM TaKTHIBHOTO mipudTa 1o cucteme bpaitma. Caiit Ounmana WMEET BEPCHIO IS
CIIa0OBUIAIINX.

1. Peanu3zanus PI1] MokeT OCYIIECTBIATHCS ¢ UCTIONB30BAHUEM JUCTAHIIMOHHBIX TEXHOJIOTHH.

2. Meroandyeckue ykazaHus A OOYYalOImUXCS 10 OCBOCHHIO JUCHUIUIMHBI  (MOMIYIIS)
npecTaBiIeHbl B ayanodopmare.

3. ®opma mpoBeAeHUs] MPOMEXKYTOUHOW aTTECTAlMH 10 AMCUUILIMHE YyCTaHABIUBACTCS IS
obygatonuxcs ¢ OB3 ¢ yueroMm MHANBHAIYaTbHBIX ICUXO(HU3HUecKnX ocobeHHOCTeH (YCTHO, MUCHMEHHO
Ha Oymare, MICEMEHHO Ha KOMITBIOTEpE, B (hOpME TECTUPOBAHUS H T.I1.).

4. Ilpm mpoBeAeHHH TPOMEKYTOYHOTO KOHTPOJIA OOydaromeMmycsi NpH HeoOXOJUMOCTH
MIPEIOCTABIISETCS ACCUCTEHT.

5. HpI/I IMMPOBCACHUN IMPOMEKYTOYHOI'0O U TCKYHICIO KOHTPOJIA C HMCIIOJb30BAHUEM AaCCHUCTUBHBIX
CpeACTB 00yYaromeMycst PEAOCTABISCTCS TOTOHUTEIBHOE BPeMst IJIsl [TOJITOTOBKH OTBETA.

Ocobennoctu peanuzauuu PIIJI npu HATU4YHM B KOHTHHT€HTE 00y4AaIOIIMXCS €
OrpaHUYEHHBIMH BO3MOKHOCTSIMHM 3710POBBSI MO CIYXY

1. Peanuzanus PIIJI MOXeET OCyIIECTBIATHCS C HCTIONb30BAHUEM AUCTAHIIMOHHBIX TEXHOJIOTU.

2. llpy mpoBeneHWM MPAKTHUECKUX (JTAOOPATOPHBIX) 3aHATHUH MPOWU3ZBOAMTCSA ITyOIHMpOBaHE
3BYKOBOH CTIpaBOYHOW WH(POPMAIH BU3YAITBHOM.

3. ®opma mpoBeneHUS TPOMEKYTOYHON AaTTeCTAllMd MO JUCIUILUIMHE YyCTaHABIMBACTCS IS
oOyuatomuxcs ¢ OB3 ¢ yueToM MHIMBUAYAIBHBIX MCUXO(QU3MUECKUX 0COOEHHOCTEH (YCTHO, MUCHMEHHO
Ha Oymare, MMCbMEHHO Ha KOMIIbIOTEpPE, B (YOpME TECTUPOBAHHUS U T.I1.).

4. Tlpm mnpoBeleHHH TPOMEXKYTOUYHOTO KOHTPOJIS OOydaromiemMycs TIpH HEOOXOJUMOCTH
NPEJOCTABIISECTCS ACCUCTEHT.

5. Ilpu mpoBeAeHNH TPOMEXKYTOYHOTO M TEKYIIEr0 KOHTPOJSI C MCHOJIh30BaHHEM aCCHUCTHBHBIX
CPEeJICTB 00yYaroIIeMycsl IPEeIOCTABIISETCS TOTIOTHUTEIIEHOE BpEMS JIJIS IIOATOTOBKY OTBETA.

Ocobennoctn peanuzanuu PIIJL npn HanIn4uy B KOHTHHTeHTE 00y4AIOIINXCH €
OTPaHNYE€HHBIMHU BO3MOKHOCTSIMH 3/10POBbSI, HMEIONIUX HAPYIIEHHS OMOPHO-IBUIATEIHHOI0
anmapara

B ®unuane B pamkax co3gaHus 0e30aphepHO 00pa30BaTENBHON Cpebl JJIsi 00ydYaromuXxcs ¢
OrpaHUYCHHBIMHU BO3MOXHOCTAMU 300POBbsA, UMCIOMINX HAPYUICHUA OIIOPHO-ABUIaTCJIbLHOI'O arrapara,
KOpITyca, B KOTOPBIX pealiu3yeTcss 00pa3oBaTeiibHas JEATSIIBHOCTh, YKOMIUIEKTOBAHbI HEOOXOIUMBIM
o0opyaoBaHHeM /sl 00JIerdeHust JOCTyIa B ayAUTOPUH U 00CTYKMBAIOIINE TIOMELICHHUSI.

1. Peanuzanus PIIJI MOXeT OCyIIECTBIATHCS C UCTIONB30BAHUEM AUCTAHIIMOHHBIX TEXHOJIOTUH.

2. llpm mpoBeaeHWMHM MPaKTUYECKUX (J1aOOpAaTOPHBIX) 3aHATHH OOecleunBaeTcss BO3MOXKHOCTh
OCBOCHHMSI NIPAKTUUECKUX HABBIKOB oOydarommmcs ¢ OB3 ¢ yueToMm ero WHAMBUAYaTbHBIX (PU3MUECKHX
BO3MOXHOCTEM.

3. ®opMa mpOBEACHUS MPOMEKYTOUHOH aTTECTAIlMM IO JUCITUIUIMHE YCTAaHABIIMBAETCS IS
oOyuatomuxcs ¢ OB3 ¢ yueToM HHIAMBUAYAIBHBIX MCUXO(QU3MUECKUX 0COOEHHOCTEH (YCTHO, MUCHMEHHO
Ha Oymare, MMCbMEHHO Ha KOMITbIOTEpPE, B (hOpME TECTUPOBAHHUS U T.I1.).

4. llpm mnpoBeneHHH TPOMEXKYTOUYHOTO KOHTPOJIS oOOydaromiemycs INpH HEoOXOOUMOCTU
NPEIOCTABIISETCS] ACCUCTEHT.
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